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2007 - 2008 IL AAHAM Corporate Partners

PLATINUM

Medical Learning Inc.
CBA/AHC
Collection Professionals, Inc.

Allied Business Accounts, Inc.

Medical Recovery Specialists, Inc.
Rockford Mercantile Agency, Inc.
TRACE / The White Stone Group, Inc.
Trackers, Inc.

H&R Accounts, Inc.

Accordis, Inc.

GOLD
NEBO Systems, Inc.
RRCA Accounts Management

SILVER

Emdeon

ProCom Services of lllinois, Inc.
R&B Solutions

Gustafson & Associates, Inc.

lllinois Collection Service, Inc.
MiraMed Revenue Group

Healthcare Financial Resources, Inc.
Outreach Services of lllinois

BRONZE

Eagle Recovery Associates, Inc:
AAMS

UCB, Inc.

Medical Reimbursements, In¢.
CMD Outsourcing Solutions, Inc.
Early Out Services, Inc

General Service Bureau

State Collection Service, Inc.
Dennis A. Brebner & Associates
HRS/ERASE, Inc.

Great Lakes Family of Companies
RSM McGladrey

The CBE Group, Inc.

Managed Care Partners, Inc.

John Anderson
Bruce Tichenor
Greg Himelick

Bill Carlson
Betty Burch

Keith Bull
Danielle Miller
Bill Rost

Eric Ludtke
Ron Snyder

Jerry Westfall

Becky Funk
Kevin Heller

Karen Friemoth
John McGlasson
Dennis Brebner
Steve Chrapla
Randy Gelb
Robert Kemp
David Dorman
Joe Schoenig

Nancy Vollmer
Luke Gruber
Amanda Stoner
Veronica Modricker
Sylvia Sorgel

Brad Uhlenhopp

Ted Witt

Dennis Brebner
Megan Logan
James A. Knepper
Susan Horras
Robert Fagin
Diana Whitney
Jim Richmond

janderson@medlearn.com
btichenor@ahcinc.com
cpils1@ivnet.com

wc@abacollect.com
bburch@abacollect.com

kbull@medrecovery.com
dani@rmacollections.com
Bill. Rost@twsg.com
Eric@trackerscorp.com
rsnyder@hraccounts.com

jwestfall@accordisinc.com

becky@nebo.com
rrca@essex1.com

kfriemoth@emdeon.com
McGlasson.John@pro-comservices.com
dbrebner@randbsolutions.com
s_chrapla@gustassoc.com
randyg@ics-collection.com

robert. kemp@MiraMedRG.com
dcdorman@hfri.net
jschoenig@outreachservices.com

nvollmer@eaglerecovery.net
Igruber@aams.biz

aestoner@ucbinc.com
modrickerv@medicalreimbursements.com
ssorgel@cmdigi.com
buhlenhopp@gsbcollect.com

tedw@statecollectionservice.com
dbrebner@brebnerlawfirm.com
mlogan@hrserase.com
JAKnepper@aol.com
susan.horras@rsmi.com
rafagin@cbegroup.com
dwhitney@mngdcare.com
jrichmond@mngdcare.com

Thank you to all Corporate Partners!
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Trackers, Inc. is more than just a collection agency...
itis aleader in recovery technology, debtor analysis,
and debt recovery collection services.

[? TRACKERS..

Compliance Technology Plus

Trackers, Inc. Our Philosophy

Trackers, Inc. serves a nationally
recognized client base and is located
in Bettendorf, Iowa. We ofter multiple
services for all aspects of professional
debt recovery.

Trackers’ experience in professional
collections has established that there
are a few important principles that have
proved to be the basis of our success.

* Voice Print/Call Recording System

* Fully Integrated Predictive/
Message Dialer

* Payment Monitoring
Client Satisfaction - All members of

* Time Specific Account Reminder ) :
our team work very hard to provide client

Support

Berg & Associates — our own

Accounts Receivable Management

and Early-Out Afhiliate.

“We believe open communications
make a productive partnership.
Personal client service is a must for
us to be as effective as possible. A
productive partnership with each

of our clients is the ultimate key

»
to successful account recovery.

Phillip C. Berg

Founder

* Custom Letters

Collector Voice Mail Service
Account History Tracking
Integrated Skip Tracing
Credit Bureau Reporting
Standard or Customized
Reporting

Electronic Placement
Capabilities

Experienced Collection Staff
Pre-Collection

Client Remote Access

Legal Tracking

Online Payment Options

satisfaction. We develop a one-on-one
relationship with each of our clients
and tailor our services to fit ALL of
their individual needs.

State-of-the-Art Technology -

We are constantly adding new

components to our collection system to
keep us on the cutting edge. Through
growing skip tracing tools, advanced
technology, and other new services, we have
become a leader in the recovery industry.

To learn more about how you can put
Trackers competitive advantage to work
for you please call:

Eric Ludtke
1-800-267-2780
eric@trackerscorp.com
www.trackerscorp.com
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8 Ways to Sabotage Your Success

something fatal? The most well-known examples are celebrities—musicians, entertainers,

athletes—seemingly making all the money in the world and then doing something self-
destructive. Think of Brittany Spears, Michael Vick, Paris Hilton, and Wesley Snipes; all are in a self-
destructive spiral of their own decisions.

E ver know someone who “has it all,” then throws it away by doing something stupid or worse—

While, hopefully, you are not having similar experiences, many people sabotage their success in more
subtle ways. What about you for 2008? Are you in a self-sabotage mode? Are you short-circuiting
your own success? Check out the warning signs.

Success saboteurs...

e Fail to put a premium on learning. They become content with what they know and are closed
to new ideas and challenges. Because they do not commit to continuous learning, their world
narrows as they age. A narrow perspective becomes rigid and stagnant leading to poor decision
making. Successful people know that the more they learn, the more they realize that they don’t
know. They read a wide variety of books and periodicals and have an appreciation of history. A
continuous education keeps you humble and curious.

e Give up too soon. If at first they don’t succeed, they quit. Yet, often people quit when success
is just around the corner. A little more perseverance and the goal could be reached. If you look
at the histories of very successful people it often includes many “failures” that were turned into
learning opportunities.

Several years ago, more than 20 editors turned down two unpublished authors for a nonfiction
book project. Refusing to give up, Jack Canfield and Mark Victor Hansen eventually sold the
book for a nominal advance to a small Florida publishing house. Chicken Soup for the Soul
became an instant best-seller and has sold millions of copies. The difference between a writer
and an author is that the author did not give up.

e Undervalue their talents and time. Too often we think that if it’s easy for us, then “anyone can
do it.” Saboteurs undervalue their gifts, which leads them to under price their labor, products
and services. They may wait for someone to “notice” how hard they work or patiently wait for a
raise. Successful people know that they have to sell themselves and negotiate to get paid what
they are worth.

e Overvalue their talents and time. With an exaggerated view of themselves, they miss
opportunities. They may become “full of themselves,” which blocks their view of reality. They
find it hard to listen to others, especially if this includes some disparaging feedback. Ironically,
the more successful people are, the more difficult it can be to improve. After all, why change
when things are going well. With a tendency to isolate themselves with “yes” people, they get
caught up with “group think” and miss important information.

e Clutter their minds with junk. We’re living in the “cyber information age.” | call it cyber
garbage. Lots of junk data from junk sources. Saboteurs confuse date with information.
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They get bogged down with electronic leashes that litter their days, their lives and
their minds. They listen to the junk media that is more focused on celebrity gossip than real
news. Successful people stay focused and alert for opportunities. Albert Einstein once said, “I
never clutter my mind with something I can easily find in a book.”

e Waste time. Procrastinating, mindless TV, and lost weekends waste precious time that could be
focused on personal goals. Saboteurs are experts at wasting time. Some are even successful in
wasting their whole lives. They complain that they don’t have enough time yet squander time
through disorganization, lack of priorities and failure to focus. Their motto is “why do today
what | won’t do tomorrow?”

e Talk instead of act. It’s a good way to pretend you are not procrastinating, but the only one you
are fooling is yourself. For year | talked about writing a book. One day a colleague told me to
“quit talking and start writing. You diffuse your energy by talking instead of doing.” | finished
the book a short time later. Success saboteurs are good talkers but short on doing. They talk
about their next big deal or what they plan to accomplish.

e Believe intentions count. Goes well with procrastination, but they want credit for their
intentions and planning. In fact, they may become offended if others do not appreciate their
intentions even though it never translated into action. Their favorite sayings are “I meant to” and
“l planned to.” Intentions don’t count. Action does.

Barbara Bartlein, is the People Pro. She
offers keynotes, seminars and consultation
to help you build your business and balance
your life. She can be reached at 888-747-
9953, by e-mail at:
barb@ThePeoplePro.com or visit her
website at www.ThePeoplePro.com.

L
Barbara Bartlein
The Peaple Pro®
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Michael Berger Sheila Brune Susan Melczer

15T TIME ATTENDEE’S

FR - Cami Davis, Keara Davis, Deb Hamilton, Deann Wadell, Gabriela Moroney,
Tammy Rowland BR - Alan Cieslak, Thomas Bruno, Gary Jenson, David McCullough

President Bill Carlson with our Sponsors 1% Vice-President with our Special Project
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Building An Engaged Workforce

their contributions in clear terms
related to their specific jobs.

e Getto Know Your Employees as
Individuals - It is important to find
out your employee's motivations
and strengths. It is equally
important to also find out what is
important to them off the job such
as hobbies, interests and family.

o Assess Engagement - An
engagement assessment helps to
direct your focus towards specific
areas of strengths and weaknesses
in your culture. This allows teams
to celebrate successes and create
action plans to improve misses.

NOTE: Contents of this article adapted
from an article in Management Skills
Resource, Inc. newsletter "The Resource
Report".

Deborah Avrin, SPHR, has many years of
human resources and training experience.

To find out more about Deborah or her
company, Management Skills Resource,
Inc., go to
http://www.managementskillsinc.com




I Providing
” Receivable Management

Solutions for Over 60 Years

Collection Professionals, Inc.

* Bad Debt Recovery
* Pre-Collections Services
* Payment Monitoring
= Early Out Programs

« Litigation by Assignment

Serving Illinois with Offices in:

Macomb Office » 309-836-7766
Scoft Edwards, Fresidant

Joliet Office = B15-755-7152 LaSalle Office » 815-223-0804
Heather Turcany, Director of Marketing Greg Himelick, Vice President

www.collprofinc.com
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New Approaches to Old Problems
10-Things to Consider if You're "'Stuck™

|fyou are experiencing problems you can't

get rid of, you should consider that you don't
know, or haven't done, the thing that's going
to solve your problem. In other words, if
your life sucks, or you are "stuck," or in a
"rut," and you don't know what to do, you're
going to have to look outside of your comfort
zone for the answer. Your answer is not
going to be found in the category of, "Things
| already know..."

Oftentimes, a problem you can't get rid of is
filling the time-slot of something else you
should, or would like to, be doing. If you
aren't doing what you want to be doing, that's
a problem; and if you don't know what you
want, or where you're heading in life, that's a
problem. You've got to be doing something
with your time; and, if you aren't doing what
you want, you're probably spending your
time creating, talking about, and trying to
solve, problems of some sort.

If you're unhappy, stuck, suffering, or have a
"chronic™ problem, consider the points listed
below; one or more of them may offer the
insight you need to find the solution to your
problem - a solution that's always been there,
just beyond your awareness.

10-things to consider if you're stuck with a
problem:

1. Whatever you think the problem is, it
probably isn't. Likewise, if you still
have your problem, you aren't the
expert on how to solve it, and don't
have the answer; so keep looking
without assuming you already know
everything. That's what problems are

| problem "definitely is NOT," or what

. Consider all the things (physical,

. "DSD!" Do Something Different. If

. What are you focused on most of the

- reminders that we don't know it all
yet.
If you think you're sure what the

it "Can't possibly be," consider that as
the most-likely possibility of what it
IS.

emotional, memories, traumas,
resentments, fears, etc...) you could
be holding onto, consciously or
unconsciously... Unresolved issues
create unsolved problems and
conditions.

Instead of trying to "Get rid" of
problems, such as illness, debt,
unhappiness, etc, seek solutions. Re-
frame your desire and focus to a
positive pursuit of health, wellness,
prosperity, and happiness, for
example, rather than a desire to lose,
or get rid of, something.

you keep doing what you've always
done, you'll stay stuck right where
you are! If you want different results,
effects, or circumstances and
conditions, think different thoughts,
feel positive feelings, and do different
things. Change is guaranteed;
progress is up to you.

time? Form follows thought; and it
follows focused thought quicker and
more completely... Are you focused
on the bad, lack, or possible negative
outcomes? Or are you focused on
what you want to experience?

If your problem is physical, consider
your body as a metaphor for your
life: Shoulders carry burdens, feet
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and legs support us and carry us
forward, etc... Louise Hay's "You
Can Heal Now" is a great reference
guide to finding possible thought
patterns for various physical
symptoms or “expressions."

8. Look honestly at your repetitive
thinking. If you are complaining of a
problem, you might be complaining
about other things, or people, as well.
These complaints are the source of
most of our problems in life. Chronic
complaining always leads to chronic
conditions and problems.

9. What exactly is it that you want? Are
you simply discontent? If so, you can
run, but you can't hide. You can
change your outer world, but are you
seeking change for the sake of
change, or to "get rid" of a problem?
Or, is there indeed something you
truly want? Do you know exactly
what it is that you want?

10. Consider how unwilling, or afraid,
you might be to actually change...
What could it mean to you if you
were suddenly "different,” or in a
different situation?

When faced with "immovable objects,"” or
problems, many people immediately grab a
blunt-instrument and start banging away on
what they consider to be the "obvious”
problem - which is usually someone else, or
something outside of them. If you take an
honest look at the things you are carrying
around with you, you just might find the
answer to your problem was closer than you
thought - just outside of your awareness. Try
a new approach to old problems; try looking
"inside" for the answers to your problems -
it's the last place most people look.

Pete Koerner, author of The Belief
Formula
http://www.ExploreExpandEvolve.com

JOIN US AT THE 2008 ANI
WHEN - OCT 8" 9™ 10"
WHERE - CHICAGO
A MAGNIFICENT MILE

OF EDUCATION IS
BLOWING IN THE WIND

12
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EDITOR’S CORNER

Award Winning eZine
2003, 2004, 2005, 2006, 2007

New Editor Struggles

Welcome to the Summer 2008 Edition of the Lincoln Log! | am excited and a little
apprehensive about taking on this job for Illinois AAHAM. After all, I’m following in the
footsteps of some pretty good editor’s, including Dick Wytrwal, Bill Carlson and Trace
Manning! The LL has won numerous awards and helped other AAHAM Chapters with advice
on how to move from a printed copy to an electronic version. 1I’ll give it my best shot, but |
need your help!

Your feedback is critical to the success of the chapter and to AAHAM as a whole.

e If you have an idea for an article, let me know.

e If you’ve written an article, submit it for publication.

e If you’d like to see an article on a specific topic, send me an email or give me a call.

e If you have heard a Great Speaker, contact me and I’ll see if we can reprint an article
they’ve written.
Want to help to help put an edition together, but not sure what it takes? My cell phone
is 217-553-4902 No Experience Necessary!

The Lincoln Log is an ever evolving tool and we want to stay on top of making it an

interesting and effective eZine.

HOT TOPICS

RAC Audit Moratorium — Did you send letters to your elected officials in Washington

asking them to support HR 4105?
. 2008 ANI - It’s in Chicago! Let’s show AAHAM what a great ANI is about by

turning out in force!
NPI Only — Effective May 23rd 2008 How has it impacted your facility or

company?

I’m looking forward to my stint as editor | expect to learn a lot from all of you. I’ll
keep you posted.

WANTED
Articles Speakers Survey Topics
Charity Projects Volunteers for Video Project

Steve Dennis
CPAM

Lucky 13
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Veronica Modricker Doris Dickey, CPAM
416 S. 7" Ave : PFS Manager
Andulsia IL i Rochelle IL 61068
Ph 309-798-2694 Ph 815-561-1620
Cell 309-912-0480 Cell 815-751-7776
ddickey@rcha.net
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CERTIFICATION
PROFESSIONAL FAQ’S
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Lincoln Log Notes Network

/AR

Congratulations!

John Currier, CPAM

Illinois AAHAM’s newest
Professional Certified Member

Director of PFS
Illinois Vallev Community Hospital

R 4

[\

The ANI will be in Chicago IL
@ The Hyatt Regency

Oct 8-10 2008

Have you made plans to attend?

AMTRAK

A great way to travel!

SAVE GAS!

Support the RAC Moratorium

Go to WWW.AAHAM.ORG

Did you know that ILLINOIS
AAHAM has a

PAC
(Political Action Committee)

Contact John McGlasson for details

Call 888-633-8238 ext. 4014

Sign up to send letters to your elected officials in Washington

Let them know where you stand on
HR 4105

Thinking about getting

Certified, but you have
- - questions?

Check out the EAQ’s in
this issue!

16
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2008 - 2009
MEETING SCHEDULE & SITES

RESERVE THESE DATES FOR ILLINOIS AAHAM

Save the Dates

2008 Illinois Chapter Education

June 20 Education Meeting - Embassy Suites
100 Conference Center Drive
East Peoria, Illinois 61611

September - No Meeting due to AAHAM ANI in Chicago

October 8-10 AAHAM ANI
A Magnificent Mile of Education is Blowing in the Wind
Hyatt Regency Downtown Chicago IL

December 4-5 Illinois AAHAM ASI
Bloomington IL
@THE CHATEAU

For more information contact: ILLINOIS CHAPTER - AAHAM
Bill Carlson 563-242-2586 or 319-230-4488
wc@abacollect.com
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Thank You Platinum Corporate Partners

‘Jerry Westfall
217-528-8090  ” Accordis

Jjwestfall@accordisinc.com

Allied Business Accounts ==

Betty Burch
800-533-0216
bburch@abacollect.com

AHC

Healthcare Receivables
Management
Bonnie Holland or Bruce Tichenor

800-950-2270 btichenor@ahcinc.com

Eric Ludtke
800-267-2780

Eric@trackerscorp.com

Rockford Mercantile

Dick Brown
rlb@rmacollections.com

H & R Accounts, Inc. 81;\8‘; gglsgell:)
MEDPAY -385- —
Management Systems rsnyder@hraccounts.comm

E % TRACE / The White Stone Group, Inc.

Medical Recovery Specialist, Inc.
Keith Bull
kbull@medrecovery.com -[:1;.!‘

mussent | (Collection) Professionals; Inc
_ Greg Himelick

- T cplis1@ivnet.com

John Anderson

www.medlearn.com
janderson@medlearn.com

wnuned - 800¢/L003T

Medical Learning, Inc.
800-252-1570

18



Chairman of the Board

John D. Currier

PFS Director

IL Valley Community Hospital
925 West Street

Peru, IL 61354

Tele: 815-780-3722

Cell: 815-243-2606
John.Currier@ivch.org

President

Bill Carlson

Director of Marketing

Allied Business Accounts, Inc.
PO Box 1600

Clinton, IA 52732

Tele: 563.242.2586

Cell: 319.230.4488
wc@abacollect.com

First Vice-President
Cheri Lockhart
Accordis

PO Box 1235

Sterling, IL

Tele: 815.535.8117
Cell: 815-535.8117
clockhart@essex1.com

2nd Vice-President

Trace Manning

St. John's Hospital - Access Manager
800 East Carpenter

Springfield, IL 62769

Tele: 217-544-6464 x-45204

Cell: 217-343-3304
trace.manning@st-johns.org

Treasurer

Veronica Modricker

Regional Manager for Development
Medical Reimbursements of America

416 7th Avenue West

Andulusia, IL 61232

Tele: 309.798.2694

Cell: 309.912.0480

modrickerv@Medical Reimbursements.com

Secretary

Doris Dickey, CPAM

PFS Manager

Rochelle Community Hospital
900 North 2nd Street
Rochelle, IL 61068
Tele:815-561-1620

Cell: 815-751-7776
ddickey@rcha.net
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Congratulations to the 2008 - 2009 Elected Officers and Directors

Kym Gibson

The John & Mary E. Kirby Hospital
217-762-6120

Cell: 217-778-7222
kgibson@kirbyhospital.org

Ron Snyder

H & R Accounts, Inc.
800-383-6110 x-2030
Cell: 563-349-0710
rsnyder@hraccounts.com

Steve Dennis, CPAM
Memorial Medical Center
217-757-7805

Cell: 217-553-4902

sjdx2@yahoo.com

Carol Hoehn, CPAM

Pana Community Hospital
217-562-6300

Cell: 217-254-4370
choehn@panahospital.com

Nancy Vollmer

Eagle Recovery
309-272-4501

Cell: 309-258-2424
nvollmer@eaglerecovery.net

John McGlasson

Pro-Com Services of Illinois, Inc.
888-633-8238 x-4014

Cell: 815-260-5238

mcglasson.john@pro-comservices.com

Chris Bryant

Dr. John Warner Hospital
217-935-9571 x-3211

Cell: 217-433-9248
chris.bryant@djwhospital.org

Syivia Sorgel

Sorgel Consulting LLC
773-467-4386

Cell: 773-450-0650
sorgelconsulting@comcast.net

Alan Staidl

Horizon Financial Management
630-724-1197

Cell: 630-244-6289
maris65@earthlink.net

Diane Wilson

Director Patient Accounts
BroMenn Healthcare
309-268-5528

Cell: 309-268-5528
dwilson@bromenn.org
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"BRYARAYVRT, 11240 Waples Mill Road Suite 200 Fairfax,VA 22030

Phone (703) 281-4043 Fax: (703) 359-7562
http://www.aaham.org

AAHAM... Educating Your Revenue Cycle Team
Certification * Compliance * Leadership Development * Networking * Advocacy
Cutting Edge Training + Nationally Recognized Certification = Improved Performance

APPLICATION FOR NATIONAL MEMBERSHIP

Name: Title:

Employer/Organization Name:

Primary Address: City:

State: Zip: Phone:

Fax: E-mail Address:
Website:

Home Address: City:

State: Zip: Home Phone:

Local Chapter (see page 6, left, for name and fees)

Membership Type: (See back for details & dues) O National Member O Student Member
How did you hear about AAHAM? O Colleague O Publication O Website

O Other (Please list)

If referred by AAHAM Member, Give Name:

Please allow 2 weeks for processing once your application is received at the AAHAM National office.

Dues are not tax-deductible as a charitable contribution, but may be deductible as a business expense.

For Credit Card Payment: o AMEX o VISA o MASTERCARD

Account Number: Name: as it appears on card

Expiration Date: Signature:
Billing Address, If Different from Above: (please include Street Address, City, State and Zip)

For Check Payment: Your Payment Total:

Please make checks payable to AAHAM
and send application with your payment to:

AAHAM Membership National Dues:
11240 Waples Mill Road, Suite 200 $Local Dues:
Fairfax,VA 22030

AAHAM Tax ID# 23-1899873 $Total Enclosed: _ $

Complete form and fees see www.illinoisaaham.com
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BREAKING NEWS

CERTIFICATION

IL AAHAM had 15 people sit for the CPAT/CCAT/CCT exam from May 12-24,
2008.

There were 6 of the examinees who passed successfully the first try. Of
these 6, there were two CPAT, three CCAT and one CCT.

Congratulations to all examinees and thanks to all proctors! The ILAAHAM
Board of Directors authorized our committee to purchase new blue folders to
hold their certificates to offer a special way to present this award. We hope
that everyone will be able to proudly display this certificate in their office for
recognition.

We now have new forms to be completed at each meeting of educational
sessions for your Professional and Technical Certification Continuing
Education Units. These will be at the registration table, so please be sure to
take a moment to complete your section. Remember how hard everyone has
worked towards this accomplishment, so you don’t want to lose your
certification because of non-attendance.

A certified member must have attained and forwarded 30 re-certification
units, of which 20 units must be for attendance at AAHAM related education
programs, to the National Office by the end of the three (3) year re-
certification period. Re-certification units cannot be carried over to the next
certification period. Information on recorded CEU’s are available to certified
members on the AAHAM website.

June 1, 2008 was the deadline for the August CPAT/CCAT/CCT exam.

September 1, 2008 is the deadline for the November CPAT/CCAT/CCT exam.

Veronica Modricker

IL AAHAM Chapter

Technical Certification Chairman
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ACROSS
New CPAM from the lllinois Chapter
Site of the 2008 AAHAM ANI
HIPAA EDI Transaction for ERA’s
Acronym of the Agency responsible for
Medicaid programs
Officer Responsible for Chapter Education Programs
Current Number of IL AAHAM Professionally Certified
Members
2008 ASl location
One of the Benefits of Joining AAHAM
Site of the 2009 AAHAM National Institute

Answers on the Next Page

Medicare &

DOWN

Name of the Work Group involved with

Electronic Data Interchange

IL AAHAM Website

Tool Used to Create Survey’s for IL AAHAM

House Bill proposing a moratorium

Number of Local Chapters across the Nation
Numberof CEU’s need for Professional Recertification
Highest Level for Corporate Partners

The HIPAA Transaction Only went live on May 23rd 2008
Technical Certification for Compliance

IL AAHAM's Award Winning eZine

Recovery Audit Contractor

22
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Crossword puzzles are a great tool for newsletters, meetings and for training. They are easy to
create and fun for everyone!

For more information on how to create crossword puzzles using this FREE Software
Go to www.eclipsecrossword.com
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