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MessagePresident’s

I hope that you are all doing well and have had ample opportunity to spend time with family and 

friends this summer.

Board member Rena Willey and I were pleased to join Phil Begley, Penny Weide, Tina Ward and 

63 staff members of Medical Business Resources, Inc. of Quincy in celebrating their certification 

accomplishments. MBR has certified 94% of their employees with CPAT certifications.  We 

honored the staff with a certificate and refreshments on September 9th and commended MBR 

for their support of AAHAM and their acknowledgement of the value to their business and their 

employees of our certification programs.  Congratulations!

The latest membership reports have been released and Illinois AAHAM is proud to announce that 

our 2011 membership is 248, second largest chapter in the country.  

Sixty-four new members have joined our chapter this year.  Welcome!  Get involved in your 

chapter.  We grow and thrive through the knowledge, experience and participation of our 

membership.

Applications have been submitted for the National Chapter Excellence and Journal awards and 

we’re looking forward to the National AAHAM election results.  Good luck John!

A couple of reminders for your calendar:

•	 October 5-7	 Annual National Institute – The Wynn, Las Vegas

•	 December 1-2	 Annual State Institute / 30th Anniversary – The Chateau, Bloomington

Program information and online registration will be available at www.illinoisaaham.com for the 

ASI as well as all of the education meetings.  Please visit our web site and support our Corporate 

Partners. 

Best regards – 

Bill Carlson, CPAM 

President – Illinois AAHAM
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Editor’s Corner
As the co-editor of The Lincoln Log, I am asking for a favor. Can each of you add 
my email address to your contacts right now? It’s jvanpelt@avadynehealth.com; go 
ahead I’ll wait for you. 

Perfect, thanks. Now here’s the favor (that was just the pre-favor exercise): each time 
you read something interesting that might impact your peers, do something exciting 
that only those of us in the business would appreciate or you have a life event that 
inquiring minds would want to know, please send it to me. 

While I am appreciative of all the cooperation I’ve received when I tap someone on 
their virtual shoulder for a contribution to The Lincoln Log, I think we would all 
enjoy and benefit by reading those little pearls of information that are short, sweet 
and to the point. Plus, sharing your personal news is a great topic for us to use as ice-
breakers when we meet in person at our chapter meetings. It’s much easier to start a 
conversation with an acquaintance that begins “How is that new grand baby?” vs. 
“What are your thoughts about the new bank fees for debit card usage?” 

Do not worry about editing or punctuation. Do not worry that your recent 
promotion might not be as newsworthy as the birth of someone’s triplets in the back 
of a cab. Okay, that didn’t happen but you get the point. We’re all friends here. 
As I’ve said in the past, one of the many benefits of chapter membership is that we 
immediately gain more than 200 friends in the business. There’s something about 

400 clapping hands cheering on your victories both large and small that can really 
make your week. 

Ready…set….SEND!

From the trench,

-Julie
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2011 ASI Certification Presentation 
at MBR in Quincy

Medical Business Resources, Inc. employees from the Quincy office. 
Ninety-four percent of the Quincy office is technically certified.

Bill Carlson, CPAM; Rena Willey, CPAM; Pennny Weide, CPAT/
MBR Senior Account Analyst; Phillip Begley/MBR Director of 

Revenuee Cycle Operations

Rena, Bill, Penny,  Tina Ward, CPAT/MBR Project Manager
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9100 Purdue Road
Suite 100
Indianapolis, IN 46268

For a free analysis call

877.881.7484
Or visit us on the web at 

www.ehcs.com

eHC Solutions provides the latest in affordable internet-based revenue 
cycle management and communications services. These highly 
secure and compliant solutions assist the provider to increase cash 
flow, improve internal processes and ensure payer performance. Our 
system provides healthcare organizations with the newest emerging 
processes for auditing and reviewing key performance indicators of 
revenue cycle performance.

solutions
eHC

A New Era in Revenue Cycle Management
Using state of the art technology, eHC Solutions provides clients with revenue 
cycle management tools of the highest quality at reasonable cost.  Our “Service 
First” approach to treating our customers and their data with the utmost 
care and importance has provided us with a reputation in the marketplace 
that we pride ourselves on.  All of our tools have been developed in-house, 
providing us with total oversight of product and customer data integrity.  The 
base architecture of all of our solutions was designed around the flexibility to 
serve facilities of any size on a national basis from its inception. This allows 
us to serve the largest health systems and CBO operations as well as the 
smallest rural facility and those in between.

Our ASP-model service provides an intuitive, easy to learn interface and is 
housed exclusively in our datacenters, requiring no server hardware and little 
IT oversight from our provider clients.  Since all of our solutions are delivered 
via the web, implementation, training and customer service can be provided 
remotely as easily and efficiently as on-site.

Very responsive, affordable 
claims services and Revenue Cycle 

Management tools. 
- Pulaski Memorial Hospital

The eHC Solutions staff has a 20 year history of development and industry 
expertise to assist and automate the revenue cycle for healthcare providers 
nationally. Services include an array of electronic revenue cycle management 
services for hospitals, CBOs, physicians, healthcare providers and payers.

Our Revenue Cycle Solutions

Electronic Claims Management
Comprehensive ASP Solution

RAC Audit and Compliance Manager
Pre-Audit Analysis & Audit Response Management

Medicare DDE Automation
Submit and Manage Claim Workflow

Accelerated Medicare Secondary
Faster Access to Adjudication Information

Real-Time Eligibility Verification
Web Entry or Batch Mode Interfaces

Enterprise Electronic Payments
Efficiency in Credit Card and Check Payments

Denial Management Solution
Analysis, Reporting and Account Resolution Workflow

Print and Mail Service
Paper Claims and Patient Statements

PROVIDING ALL OF YOUR 

    REVENUE CYCLE MANAGEMENT TOOLS 
               FOR TODAY AND THE FUTURE
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Written By:	  Jodie Edmonds 
	 Vice President, Medicaid Revenue Consultant

Illinois medicaid 
and you
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









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Thirty years of AAHAM (previously AGPAM) in Illinois is a testament to the efforts of many folks.  In the last article 
I wrote for The Lincoln Log, a tribute to our first Chapter President, Gen. K. Legris, CPAM who passed away in 
2010, I briefly discussed the gathering of 16 Patient Account Managers and 1 Collection Agency owner at St. Mary’s 
Hospital in Kankakee to explore the establishment of an AGPAM Chapter in Illinois.

During that time period, (1981) only HFMA (the Hospital Financial Management Association) was the primary 
source of education for hospital Patient Account Managers and their meetings were focused primarily on the 
education of Chief Financial Officers and accounting personnel.  Occasionally topics of interest would be on the 
agenda for Patient Accounting folks and that left a huge void in educational opportunities for Patient Account 
Managers.  It was also not uncommon for Patient Account Managers to be excluded from attending these HFMA 
meetings because of content not applicable to this position.  The gathering of these 17 folks to establish an AGPAM 
Chapter in Illinois was an opportunity to join a National Guild whose charge was: to provide quality member 
services and leadership in the areas of education, communication, representation, professional standards, and 
certification for those professionals who practice in the area of Healthcare Patient Accounting.  The vote was 
unanimous, and as they say…..the rest is history!

Having had the honor to be one of those 17 folks, I have had the opportunity to not only witness the birth of the 
Illinois Chapter AGPAM, but to watch it take tiny steps and along the way change its name to the Illinois Chapter 
AAHAM, and then take big steps and eventually become an organization of 248 members dedicated to all aspects of 
Healthcare Administrative Management.  I have also been witness to the many men and women who have actively 
involved themselves over these past 30 years in this organization.  Those who have presented their thoughts and ideas 
or shared their experiences in dealing with the myriad of issues we face in our profession at a seminar or by writing 
in our The Lincoln Log; the social gatherings where networking and a spirit of shared experiences are exchanged 
and fostered; the commonality we have in our ability to learn, understand, share, and facilitate the changes to our 
profession as they come along; and the many volunteer hours freely given in service to the Illinois Chapter AAHAM.

In looking back, we have been fortunate in that our elected chapter leaders have been dedicated to serve and ensure 
that this chapter succeeds in meeting the needs of both our membership and that of National AAHAM.  Those 
Officers and Directors that have served this organization over the last 30 years are:

PRESIDENT:  Gen Legris, CPAM; Barbara Pupillo; Barry Novak; Betty Burch, CPAM; David Hume, CPAM; 
Bob Anderson, CPAM; Frank Budzinsky, CPAM; Gary Klocke, CPAM; Charles Garvin, CPAM (3 year term); 
Doris Dickey, CPAM; Dick Wytrwal, CCAM; Veronica Modricker; John Currier, CPAM; and Bill Carlson, CPAM 
(2 terms).

HAPPY 30TH
 BIRTHDAY

DEAR ILLINOIS AAHAM,

HAPPY BIRTHDAY

Written By:	  Bob Anderson, CPAM

(Continued on next page)

TO YOU!
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(Continued from previous page)

VICE PRESIDENT:  Barbara Pupillo; Barry Novak; Betty Burch, CPAM; Larry Krippel; Bob Anderson, CPAM; 
Frank Budzinsky, CPAM; Gary Klocke, CPAM; Charles Garvin, CPAM; Randy Bounds, CPAM; Dick Wytrwal, 
CCAM; Veronica Modricker; John Currier, CPAM; Bill Carlson, CPAM; Cheri Lockhart (2 terms); Trace Manning; 
and John McGlasson.

SECRETARY:  Dane Schmieg; Betty Burch, CPAM; Larry Krippel; David Hume, CPAM; David Dorman (4 terms); 
Jim Dufelmeier (2 terms); Vickie Tellor, CPAM; Carol Hoehn, CPAM; Doris Dickey, CPAM (2 terms); and 
Chris Bryant.

TREASURER:  Bob Anderson, CPAM (3 terms); Larry Krippel; Larry Gansmann, CPAM; Frank Budzinsky, CPAM 
(2 terms); Rich Meyer (3 terms); Greg Wimbrow; Bill Carlson, CPAM; Dick Wytrwal, CCAM; and Veronica 
Modricker (2 terms).

BOARD CHAIRPERSON:  Gen Legris, CPAM; Bill Rickards; Barry Novak; Betty Burch, CPAM; David Hume, 
CPAM; Bob Anderson, CPAM; Frank Budzinsky, CPAM; Gary Klocke, CPAM; Charles Garvin, CPAM; Doris 
Dickey, CPAM; Dick Wytrwal, CCAM; Veronica Modricker; and John Currier, CPAM (2 terms).

DIRECTORS:  Larry Krippel (2 terms); Jesse McCormick; Shirley Pennick; Terry Tewes; Martin Tintari (2 terms); 
Bob Anderson, CPAM (4 terms); Pat Poore; Bill Rickards; Jim Dillier; Wendell Young (2 terms); Duane Zimmerman; 
Pat Arnold, CCAM (2 terms); Dick Wand (3 terms); David Dorman; Lee Foshang; Gary Klocke, CPAM 
(2 terms); Rich Meyer; Audrey Yann, CPAM; Betty Burch, CPAM (5 terms); Charles Garvin, CPAM (2 terms); 
Gary Townsend, CPAM; Bob Olson, CPAM; Cecile Atkinson, CPAM; Sandra Beimfohr, CPAM; Phil Vasquez 
(3 terms); Russell Hamm, CPAM (3 terms); Bill Okel (2 terms); Bill Slichenmeyer, CPAM (2 terms); Dave Primeau, 
CPAM (2 terms); Greg Moga; Nadine Sparkman; Alice Decker, CPAM; Parmod Garg, CCAM; Jim Knepper, 
(2 terms); Dennis Kibby; Doris Dickey, CPAM (3 terms); Bryon Pickard; Vickie Tellor, CPAM (2 terms); 
Dick Wytrwal, CCAM; Jimmi Evans, (2 terms); Linda McGlauchlen, (2 terms) Brett Keyes; Veronica Modricker; 
Al Staidl, (4 terms); Bruce Tichenor; Bill Carlson, CPAM; John Currier, CPAM; Steve Dennis, CPAM (4 terms); 
Carol Hoehn, CPAM (2 terms); Cheri Lockhart; Rick Rogers; Sharon Bounds, CPAM; Kenny Koerner, CPAM; 
John Rademacher; Ron Snyder, (2 terms); Chris Lashmett; Trace Manning, (2 terms); Diana DeMarlie; 
Lisa Kronenberger; Nancy Vollmer, (3 terms); John McGlasson; Chris Bryant, (2 terms); Judy Lines, CPAM; 
Kym Gibson, (2 terms); Sylvia Sorgel; Diane Wilson, (2 terms); Penny Nydegger; Maria Orwig; Julie Van Pelt, CPAT; 
and Rena Willey, CPAM.

A big THANK YOU to these men and women who have served the Illinois Chapter of AGPAM/AAHAM.  
If your name is not listed here, now is a good time to step forward and start getting involved with your Chapter 
by volunteering for a committee; writing an article for the The Lincoln Log; consider making a presentation at a 
meeting; or become a certified member!  Who knows, you just might enjoy what you’re doing and consider a Board 
or Officer position.  The Illinois Chapter will only continue to succeed when its members are actively involved.  That, 
my friends, includes YOU!

HAPPY BIRTHDAY 
DEAR ILLINOIS 
AAHAM, MAY 
YOU HAVE 

MANY MORE!!!
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Getting to Know
a Member

I joined Illinois AAHAM to enhance my position as 
the Patient Access/Registration Coordinator.  I am 
excited to be involved with such a great organization 
that really supports and educates its members.  I look 
forward to serving AAHAM for many years to come.  
Networking with other members and being a part of a 
fantastic local/national organization.

I joined with the encouragement of our Executive 
Director of Revenue Cycle Management, John Currier, 
who has been involved with Illinois and National 
AAHAM for many years, served in numerous 
positions and just been nominated as the National 2nd 
Vice President.

I am married to my wife Stephanie, who is the 
Director of Material Management also at GAHHS, I 
have an 11 year old daughter Hailey and a 2 year old 
son Griffin.  I was born and raised in Champaign, IL.  
Graduated High School from Hoopeston Area High 
School and moved to Gibson City to own my own 
Flower Shop and Greenhouse after attending Parkland 
College in Champaign.  After 13 years, I closed our 
business and ventured out into a new opportunity and 
love every minute of it!  I even passed my CPAT after 
just 8 months as the Patient Access Coordinator.

My favorite author is John Grisham and I love 
suspense movies and comedies!

The traits of my best boss ever were that of a person 
who recognized that they were only as strong a leader 
as the employees that they trained and supported. 
Is someone who was not afraid or threatened to see 
employees succeed and they always offer words of 
encouragement and gives good constructive criticism.

What I know now that I wish I knew then … Lots of 
things … mostly, life is short.  Don’t sweat the small 
stuff.  

My first paid job was a corn detassler…anyone who 
has ever done it will never do it again!  It builds 
character!

I love to spend time in my yard.  Love to landscape 
and mow!!  I also love spending time with my family 
just goofing off!

What would you find in my briefcase everyday???  My 
IPad, my cell phone, chapstick, pens, business cards 
and of course … CHOCOLATE!

Joshua A. Johnson, CPAT
Director of Patient Access/Registration

Gibson Area Hospital and Health Services
Since October 2010

HELLO my name is
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ILLINOIS CHAPTER  

2011 Corporate Partners 

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued 
support and dedication to the Chapter.  Their partnership and generous financial support enable us 

to provide quality educational and networking opportunities throughout the year.  

PLATINUM LEVEL 
Allied Business Accounts, Inc. / Health Care Billing Services, Inc. 

www.abacollect.com 
Bill Carlson, CPAM – wc@abacollect.com 

Betty Marschang, CPAM – bmarschang@abacollect.com 
 

AHC / CBA 
www.ahcinc.com 

Bruce Tichenor - btichenor@convergentahc.com 
 

ARS / Magnet Solutions 
www.ar-solutions.biz         www.magnetsolutions.biz 
Richard J. Rogers – richard.rogers@ar-solutions.biz 

 
Collection Professionals, Inc. 

www.collprofinc.com 
Greg Himelick – cpils1@ivnet.com 

 
eHC Solutions 
www.ehcs.com 

Ryan Ayres – ryan.ayres@ehcs.com  
 

     Gustafson & Associates 
     www.gustassoc.com 

Bobette Gustafson – b_gustafson@gustassoc.com 
 

HCFS, Inc. 
www.hcfsinc.com 

Don McCown – dmccown@hcfsinc.com 
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LKCS 
www.lk-cs.com 

Tim Turczyn – tim.turczyn@lk-cs.com 
 

Passport Health Communications, Inc. / Nebo Systems, Inc. 
www.passporthealth.com 

Aaron Mulroy -aaron.mulroy@passporthealth.com  
 Tim Friel – tim.friel@passporthealth.com 

 
State Collection Service, Inc. 

www.statecollectionservice.com 
Brad Taylor – bradt@stcol.com 

 
GOLD LEVEL 

Healthcare Financial Resources, Inc. 
David C. Dorman – dcdorman@hfri.net 

 
SILVER LEVEL 

Avadyne Health   Ron Snyder – rsnyder@avadynehealth.com 
Berlin-Wheeler Receivables Management   Shirley Mason – smason@bwmo.com  
Creditors Collection Bureau, Inc. Sue Glenzinski – sglenzinski@creditorscollection.com 
Financial Healthcare Resources, Inc. Terry Young – terry.young@fhrgroup.com 
Helvey & Associates, Inc.  Gary Tichenor – gtichenor@hlv.com 
ProCom Services of Illinois, Inc. John McGlasson – mcglasson.john@pro-comservices.com 
Midwest Credit & Collections, Inc. Kathie Summers – Ksummers@MCClonline.com 
Medical Recovery Specialists, Inc. Keith Bull / Richard Meyer – kbull@medrecovery.com 
Rockford Mercantile Agency, Inc. Danielle Miller - dani@rmacollections.com  
The HMC Group   Doug Currier – dcurrier@hmcgrp.com 
 

BRONZE LEVEL 
AAMS     Tyson Seehase – tseehase@aamsonline.com 
Early Out Services, Inc. / GSB, Inc. Brad Uhlenhopp – buhlenhopp@gsbcollect.com 
Eagle Recovery Associates  Nancy Vollmer – nvollmer@eaglerecovery.net 
Great Lakes Medicaid, Inc.  James Knepper – jaknepper@aol.com 
Horizon Financial Management Al Staidl – maris65@sbcglobal.net 
ICS Collection Services, Inc.  John Cronin – johncronin@ics-collections.com 
Managed Care Partners, Inc.  James Richmond – jrichmond@mngdcare.com 
Medical Reimbursements of America, LLC 
    Veronica Modricker – modrickerv@medicalreimbursements.com 
R&B Solutions    Dennis A. Brebner – dbrebner@randbsolutions.net 
Revenue Cycle Partners  Steve Chrapla – schrapla@revenuecyclepartners.com 
Quadax, Inc.    Art Juarez – artjuarez@quadax.com 

UCB, Inc.    Doug Headman – daheadman@ucbinc.com 

 
For additional information regarding the Illinois AAHAM Corporate Partners program please 

contact Cheri Lockhart, 1st Vice President at clockhart@essex1.com 
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September 2011 ASI Event Pictures

Sandy Kraiss, Speaker Randy Schrum, Speaker

 V. Modricker & M. Orwig

 General Session

Ray Swisher, Speaker

Penny Weide & Julie VanPelt, Speakers

David Zanolla, Speaker
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Charles Garvin

Golf Outing Pictures

 C. Bryant, D. Stortzum, H. Turcany, & T. Roesch B. Anderson, D. Dorman, & A. Staidl
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Adam & Kim

Charles Garvin

Golf Outing Pictures

J. Lines, S. Mason,  B. Carlson, & L. Dillon 

R. Snyder, D. Miller, & K. Koerner 

 G. Tichenor & L. Haag

R. Rogers, K. Uphoff, & B. Kemp
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What are the Benefits of AAHAM Membership?

Join AAHAM For Valuable Educational and Career Support. Increase your 
professionalism, improve your skills and enhance your knowledge with:

■	 Eligibility for Certification Designations. Professional Certification (CPAM & CCAM) demonstrates your 
knowledge and proficiency to your employers and your peers. 

■	 The Certified Patient Account Technician (CPAT) and Certified Clinic Account Technician (CCAT) examinations 
to test the proficiency of individuals involved in the collection of patient accounts and to prepare them for the 
many changes to come. 

■	 Exclusive invitation and pricing to the AAHAM’s Annual National Institute (ANI) known for excellence in 
education, value, and networking. 

■	 Invitation to an active scholarship and awards program. 

Enhance Your Career - network with your peers via the:

■	 Join your local AAHAM Chapter. There are 36 local AAHAM chapters across the nation to choose from. 
Joining an AAHAM Local Chapter helps you to gain an edge by being kept up-to-date on the most recent 
developments in your local area and providing you with a great chance to network with others in your area who 
are facing many of the same problems and obstacles that you face. 

■	 Membership Directory. Available online at www.aaham.org helps you keep in touch with other members and 
vendors both locally and nationwide. 

■	 Job Bank to assist you in searching and posting that special job. 

■	 Unlimited networking and information exchange through our web site and chapter interaction. 

■	 Web site access to state and metro area hospital associations nationwide. 

■	 AAHAM Member’s Only List Serve. 

Stay Informed - keep on top of the latest regulations and guidelines affecting 
patient accounting matters through AAHAM’s publications:

■	 Subscription to Legislative Currents. Distributed via email eight times a year, to keep you up to date on 
legislative and governmental issues affecting our industry. 

■	 Subscription to The Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, 
the Journal is issued quarterly. 

■	 AAHAM’s National News - AAHAM’s monthly electronic Newsletter with timely updates and information about 
your association. 

Discounts on Products and Services

■	 Seminar, meeting, and product discounts offered by the chapters and the National organization. 

■	 Affinity discounts on credit cards, hotels, and rental cars. 

■	 And so much more! 

For more details about AAHAM member benefits please review our 2011 Member Services Booklet (PDF Format).

 
ILLINOIS CHAPTER  

2009 - 2010 Corporate Partners 

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued 
support and dedication to the Chapter.  Their partnership and generous financial support enable us 

to provide quality educational and networking opportunities throughout the year.  

PLATINUM LEVEL 
Allied Business Accounts, Inc. / Health Care Billing Services, Inc. 

www.abacollect.com 
Bill Carlson, CPAM – wc@abacollect.com 

Betty Marschang, CPAM – bmarschang@abacollect.com 
 

AHC / CBA 
www.ahcinc.com 

Bruce Tichenor - btichenor@ahcinc.com 
 

ARS / Magnet Solutions 
www.ar-solutions.biz         www.magnetsolutions.biz 
Richard J. Rogers – richard.rogers@ar-solutions.biz 

 
Collection Professionals, Inc. 

www.collprofinc.com 
Greg Himelick – cpils1@ivnet.com 

 
HCFS, Inc. 

www.hcfsinc.com 
Don McCown – dmccown@hcfsinc.com 

 
LKCS 

www.lk-cs.com 
Tim Turczyn – tim.turczyn@lk-cs.com 

 
Passport Health Communications, Inc. / Nebo Systems, Inc. 

www.passporthealth.com 
Aaron Mulroy – aaron.mulroy@passporthealth.com 

Tim Friel – tim.friel@passporthealth.com 
 


