Illinois AAHAM Newsletter

In This Issue

Final Thoughts, Bill
Carlson

President's Message

June Meeting Set

New Technical
Certification Chair

Medicaid Bootcamp

ICD-10 Delayed

30th ASI

Performance
Evaluations

Charity for Harrisburg

2012 AAHAM
Legislative Day

Quick Links

SPRING 2012

"What a ride..."
Final Thoughts as
President.

William C. Carlson, CPAM

Wow - what a ride! Another great year for Illinois AAHAM...actually
30 great years. Our Annual State Institute was an unqualified
success as we celebrated our 30th anniversary and our
accomplishments, shared memories and looked to the future as we
transition to new officers and directors. We were honored to
welcome the National AAHAM officers who joined us to recognize
this milestone and to help us celebrate.

| volunteered for AAHAM duty many years ago and have been
fortunate to be a part of our achievements, our growth, certainly
some disappointments and inevitable sad times along the way. But
there have been many more good times, great memories and most
importantly to me, the friendships that | have developed.



I am very proud of our accomplishments over the past four years
and have been blessed to work with such great officers and board
IL AAHAM members during my time as chapter president. Just consider our
growth and development:

www.illinoisaaham.c
om

e Membership - 152 members in September of 2008, 248
members in September of 2011.
e Certification - Professional & Technical...I can't count them

Membership all.
Application e Corporate Partners - 33 this year whose generous support
Membershi helps tp fund our programs. _
Alication e Education - Our quarterly education programs have been
Abpiication the best - this is our mission and our responsibility to our
members.
e Communication - Award winning newsletter, The Lincoln
IL AAHAM Facebook Log, updated web site, eNews blasts to our membership,
online meeting registration, contributions to the AAHAM
Like us on Facebook [} Journal and now FaceBook.

e Legislative - a PAC and close relationships with IHA,
Legislative Day attendance year after year helping to
develop an AAHAM voice in Washington.

e National AAHAM - Involvement as committee members,
committee chairs and National officers. Hosting the 2008

JUNE mitte
MEETING REGISTRATI ANl in Chicago.
ON _
June Meeting.pdf What is AAHAM?

The American Association of Healthcare Administrative
Management (AAHAM) is the premier professional organization in
jainour healthcare administrative management. AAHAM's mission is to

7 mailing list provide education, certification, networking, and advocacy for
i healthcare revenue cycle professionals.
[llinois AAHAM has done a pretty good job in fulfilling this mission.

e

Best regards and "Thank You" - Bill Carlson, CPAM

President's Message
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Kenny Koerner , CPAM

President

Baseball season is upon us once again. As
many of you know baseball is my favorite
sport. Whether I'm following my beloved
Cubs each year or coaching one of my 3
kids in baseball , baseball is where | find
I like to escape for small flashes of solitude. Not only
do | find solitude in baseball, but | also find that my
years of playing and coaching baseball has taught me so
much about life and dealing with various

situations. Baseball is a game of individuality and a
game of team. Individually, | believe it teaches us
consistency and perseverance. It's a game where even
the best players individually fail more than they
succeed. It teaches us about ourselves and how we can
cope and react with difficult adversities. As a team
sport though, it also teaches us about the people who
surround us, such as how they will support, encourage
and inspire us to continue to be the very best that we
can be.

o

As | begin my tenure as President of this great Illinois
AAHAM Chapter, | think we all can apply the lessons that
baseball teaches us to our daily world as revenue cycle
professionals. Individually, some of our membership is
going through difficult and complex computer
conversions or are in the middle of a merger with
physician group or hospital. And for some of us, it isn't
any large project or event that we are currently
undertaking, it is just the daily battles that we face
with technology, people, processes and regulation. No
matter what you are facing individually, | think it's
important we remember the lessons of consistency and
persistence that baseball teaches us. We must strive
each day to be consistent with our staff, consistent with
our communication to other managers and clinicians,
consistent with our business partners. With consistency
comes respect and admiration for what we believe

in. We must also be persistent, for as we go to work



fail along the way, and when we do we need to learn
from those failures and continue to be persistent in our
wanting to improve the places we work in. Be
persistent-continue to ask the tough questions, try
something new even though the last time it failed, this
is how we continue to improve.

The great thing about baseball is that you also have the
team there to pick you up when you need them the
most. That is why your AAHAM membership is so
important, and why | think that the network of people
that we can call our team is so critical for each of us to
tap in to. Your fellow AAHAM members are the people
that will support, encourage and inspire you along your
journey. | encourage each of you to reach out to your
network of friends here at Illinois AAHAM on a regular
basis. The team that we have is here to help each of us
to continue to do the great work that we do in the
healthcare revenue cycle. | know that personally | talk
to someone from my AAHAM team on a weekly

basis. I'm always asking questions, providing answers,
or trying to get a pep talk from my fellow AAHAM
member prior to going back to the battle. Don't be
afraid to reach out to one of our fellow members, you
may just pick up a friend along the way.

Looking forward to seeing everyone at the June
meeting. We have a great payer panel on the agenda
and as always, will allow time for everyone to network
to share ideas and stories....

See you all there, and Go Cubs!

Kenny

June Meeting Set!

June 19, 2012




Par-a-Dice Hotel and
Casino
East Peoria, IL

New Technical
Certification
Chairperson

Announced
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Effective January 1, 2012, there were some changes in
duties for the newly elected Board of Directors for Illinois
AAHAM. Since | was elected as Second Vice President, a
change in the Technical Certification Chairperson was
necessary. [t is with great confidence that | wanted to let
you know that Tera Roesch from Gibson Hospital is now the
Technical Certification Chairperson.

Tera is a CPAT and CCAT who brings great knowledge and
experience to this position. She will be a great resource for
any questions you might have about preparation and
testing for technical certification. Tera's contact

information is:

Tera Roesch, CPAT, CCAT

Asst Director of PFS

Gibson Area Hospital & Health Services
1120 N Melvin St

Gibson City, IL 60936

Phone 217-784-2622

Fax 217-784-5853

Email: tera_roesch@gibsonhospital.org

Although, | have been given different responsibilities, | do
want to keep in touch with all of you and will be glad to
help with any issues you might have. Please feel free to
contact Tera or me with your concerns as we try to make

this transition as smooth as possible.

Thank you for your efforts in the past in helping to get
others certified!!!! You help make lllinois AAHAM a very


mailto:tera_roesch@gibsonhospital.org

Director of Patient Financial Services
Mewmovrial Hospital

PO Box 160

Carthage, IL 62321

Phone #(217)357-8696

Fax #(217)357-8697
rwilley@mntlc.org

ICAHN and AAHAM joined
forces to provide a Medicaid
Billing Bootcamp in
Springtield, IL
March 8, 2012.

Big thanks to Jodie

Edmonds, IL Dept. Of
Health and Family Services!!


mailto:rwilley@mhtlc.org




ICD-10
DELAYED

Fact Sheets

Details for: HHS PROPOSES ONE-YEAR DELAY OF ICD-10 COMPLIANCE
DATE

For Immediate Release: Monday, April 09, 2012
Contact: CMS Office of Public Affairs
202-690-6145

HHS PROPOSES ONE-YEAR DELAY OF ICD-10 COMPLIANCE DATE
(CMS-0040-P)

Action

The Department of Health and Human Services (HHS) today
announced a proposed rule that would delay, from October 1, 2013
to October 1, 2014, the compliance date for the International

Classification of Diseases, 10th Edition diagnosis and procedure
codes (ICD-10).






As stated, the ICD-10 compliance date change is part of a proposed
rule that would adopt a standard for a unique health plan identifier
(HPID), adopt a data element that would serve as an "other entity"
identifier (OEID), and add a National Provider Identifier (NPI)
requirement.

Standards compliance date

HHS proposes that covered entities must be in compliance with ICD-
10 on October 1, 2014.

The proposed rule, CMS-0040-P, may be viewed at
www.ofr.gov/inspection.aspx.

A news release on the proposed rule may be viewed at
http://www.hhs.gov/news

Happy 30th
Birthday

IL AAHAM!Y!



http://www.ofr.gov/inspection.aspx
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IL AAHAM ASI--
Celebrating 30 Years
of ILAAHAM at

The Chateau Hotel,
Bloomington, IL

Dec.1-2 2012










The Value of Performance



Click the link to
the left to open the
PDF.

AAHAM/ICAHN Raises $21
41.81 for Harrisburg
Hospital
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AAHAM and ICAHN partnered to raise money for the
devastation that took place after Harrisburg Medical
Center was hit bu this spring's devastating tornado.

A total of $2141.81 was raised and presented to the
hospital.

Our thoughts and prayers go out to the community of
Harrisburg and the staff of the hospital as they begin to re-
build and
pick up the
pleces.




2012
AAHAM
Legislativ
e Day

The American Association of Healthcare Administrative
Management (AAHAM) Holds 8th Annual Legislative Day.

Fairfax, VA - The American Association of Healthcare
Administrative Management (AAHAM) www.aaham.org, a
professional association, held its eighth annual
Legislative Day, April 11-12, 2011 at the Hyatt Regency
on Capitol Hill.

Speakers included:

Dan Elling, Staff Director of the House Ways & Means
Committee, Subcommittee on Health

Julia Harris, Kaiser Family Foundation

Paul A. Miller, Miller/Wenhold Capitol Strategies
Adam J. Peterman is the Director of Federal
Government Affairs for ACA International

Brad Schweer, Legislative Director, Rep. Lee Terry (R-
IN)

"We were delighted with the participation by our
members and have seen the benefits of repeated
meetings with our elected officials. It was rewarding to
see how our members place such a high level of
importance in attending and participating, said


http://www.aaham.org/

Patient Accounting, Memorial Hospital, York
Pennsylvania.

AAHAM's 2012 Legislative Day focused on the Telephone
Consumer Protection Act (TCPA). AAHAM feels it is
imperative that Congress take immediate action to
modernize the TCPA for the 21st Century. AAHAM feels
the TCPA should recognize a consumer's right to consent
to receive phone calls that are made to their wireless
phones, including use of an auto dialer or prerecorded
message, by those with whom the consumer has an
established relationship, if that number is provided by
the consumer.

AAHAM says healthcare providers and their agents need
to be able to contact consumers on any phone number
they provided and by any methods such as auto-dialers
and pre-recorded messages. Prohibiting contact via
wireless results in greater uncollectible balances and
higher uncollectible balances increase the cost of
healthcare.

"AAHAM continues to impress with their annual
Legislative Day. They are well attended and organized,
and their members have proven to be effective in their
ask to Congress. This type of effort and commitment has
made AAHAM one of the most effective healthcare
advocates in Washington."

2012 Legislative Day sponsors included "President Level"
sponsor PFS Group. "Senator Level" sponsors; Client
Financial Services of Michigan, Greater Florida
Buccaneer and the Keystone chapters. "Representative
Level" sponsors were. The Gopher, Illinois, Maryland and
Philadelphia chapters and Progressive Management
Systems.

For more information regarding AAHAM and its
programs, please visit www.aaham.org or contact



http://www.aaham.org/




2012-2013 Leadership

Executive Board

President

Kenny Koerner, CPAM

Director of Patient Accounts

CGH Medical Center

100 E. LeFevre

Sterling, IL 61081

815.564.4407 Fax: 815.626.2896
Email: kkoern@cghmc.com

Chairman of the Board

William C. Carlson, CPAM

Director of Marketing

Allied Business Accounts, Inc.

P.O. Box 1600

Clinton, IA 52732

800.533.0216 Fax: 319-352-5356
Email: wc@abacollect.com

First Vice-President

Chris Bryant

Patient Business Services Manager

Dr. John Warner Hospital

422 White Street

Clinton, IL 61787

217.935.9571 Ext. 3211 Fax: 217.937.5262
Email: chris.bryant@djwhospital.org

Second Vice-President

Rena Willey, CPAM

Director of Patient Financial Services
Memorial Hospital

P.O. Box 160

Carthage, IL 62321

217.357.8696 Fax: 217.357.8697
Email: rwilley@mhtlc.org

Treasurer

Nancy Vollmer

Vice President of Sales

Eagle Recovery Associates, Inc.

424 SW Washington Street - 3rd Floor
Peoria, IL 61602

309.272.4501 Fax: 309.272.1400



mailto:kkoern@cghmc.com
mailto:wc@abacollect.com
mailto:chris.bryant@djwhospital.org
mailto:rwilley@mhtlc.org

Email: nvollmer@eaglerecovery.net

Secretary

Kathy Uphoff

Director of Patient Financial Services
KSB Hospital

P.O. Box 737

Dixon, IL 61021

815.285.5687 Fax: 815.285.5688
Email: kuphoff@ksbhospital.com

Directors

John McGlasson

Pro Com Services of lllinois, Inc.

2427 South MacArthur Blvd.

Springfield, IL 62704

888.633.8238 Ext. 4014 Fax: 800.345.7368
Email: mcglasson.john@pro-comservices.com

Doris Dickey, CPAM

Patient Financial Services Manager
Rochelle Community Hospital

900 North 2nd Street

Rochelle, IL 61068

815.561.1620 Fax: 815.562.3131
Email: ddickey@rcha.net

Alan Staidl

Director

Horizon Financial Management

2800 Maple Avenue #33B

Downers Grove, IL 60515

630.724.1197 Fax: 630.724.1197 call first
Email: maris65@sbcglobal.net

Maria Orwig

Director of Business Services

Graham Hospital

210 W. Walnut Street

Canton, IL 61520

309.647.5240 Ext. 2211 Fax: 309.649.5110
Email: morwig@grahamhospital.org

Julie Van Pelt, CHFP, CPC, CPAT, CCAT
Vice-President of Operations, MedPay / PMD
Avadyne Health

7017 John Deere Parkway

Moline, IL 61265

309.277.1547 Fax: 888.260.6020
Email: Jvanpelt@avadynehealth.com
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Tera Roesch, CPAT, CCAT

Assistant Director PFS

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60936

217.784.2622 Fax:

Email: tera_roesch@gibsonhospital.org

Joshua Johnson, CPAT

Director of Patient Access

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926

217-784.2612 Fax:217-784-2645
Email: josh johnson@gibsonhospital.org

Robert Kemp

Account Relations Manager

Medical Reimbursements of America, LLC
15528 Laramie Ave.

Oak Forest, IL 60452

615.290.6240 Fax: 615.850.5542
Email: rkemp@mraresults.com

Donna Stortzum, RN

Director of Patient Financial Services

OSF Holy Family Medical Center

1000 West Harlem

Monmouth, IL 61462

309.734.1401 Fax: 309.734.1689
Email: donna.r.stortzum@osfhealthcare.org

ILLINOIS CHAPTER
2012 Corporate Partners

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued
support and dedication to the Chapter. Their partnership and generous financial support
enable us to provide quality educational and networking opportunities throughout the year.

PLATINUM LEVEL

ARS / Magnet Solutions

Richard J. Rogers -
eHC Solutions

Becky Funk -
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Merchants' Credit Guide Company
Heather Turcany -
Passport Health Communications, Inc. / Nebo Systems, Inc.

Aaron Mulroy
Tim Friel -

State Collection Service, Inc.

Katie Wood -

Allied Business Accounts, Inc. / Health Care Billing Services, Inc.

Bill Carlson, CPAM -
Betty Marschang, CPAM -

SILVER LEVEL

ATG Credit Shawn Schlag -
Avadyne Health Ron Snyder -
Berlin-Wheeler Receivables Management Shirley Mason -
Helvey & Associates, Inc. David Phelps -
Midwest Credit & Collections, Inc. Kathie Summers -
ProCom Services of Illinais, Inc. John McGlasson -
Rockford Mercantile Agency, Inc. Danielle Miller -

Allied Business Services, Inc. Lori Davis -
Creditors Collection Bureau, Inc. Sue Glenzinski -
Early Out Services, Inc. / GSB, Inc. Brad Uhlenhopp -

Eagle Recovery Associates
Horizon Financial Management
Managed Care Partners, Inc.
Medical Business Resources, Inc.

Nancy Vollmer -
Al Staidl -

James Richmond -
Kelsey Whitrock -

Medical Reimbursements of America, LLC Robert

Quadax, Inc.

RRCA Accounts Management, Inc.

UCB, Inc.

Vice President at

Rick Albertini -

Kevin Heller -

Doug Headman -

For additional information regarding the Illinois AAHAM Corporate Partners program please contact Chris Bryant, 1st
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