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Winter 2012 Edition 1st Place Winner!!

For Excellence in Journalism and Graphic Design,
Winner of the 2011- 2012 National AAHAM Journal Award!!




The IL AAHAM Board would like to thank you (O Sa%4 " 3
your membership, participation and support ins’e®3i
2012. i
We hope that you had a Merry Christmas and will
enjoy a happy, healthy and prosperous New Year!

Happy New Year,

Kenny, Bill, Chris, Rena, Nancy, Kathy, John, Doris, Al, Maria, Julie,
Tera, Josh, Bob and Donna!




Inside this edition...

From the Co-Editor’s Keyboards...

Over the past few weeks, we’ve been inundated with finger pointing, postulations, pontifications and predictions regarding every-
thing from our impending doom to how to fix an every growing list of concerns. | know in our line of business we see everything
from the avoidable tragedy---there is no medicinal reason to drink an entire bottle of Captain Morgan---to the truly heartbreaking
illnesses that take our children, spouses and parents far too soon. We worry about fiscal cliffs. We worry about exchanges. We
worry about ICD10. All in addition to the worries shouted from the blaring voices on our news channels. Personally, | think we
should soften the news announcers and keep the commercials loud; that baby boy who hawks eTrade cracks me up.

| have a good friend who is a member of the clergy. He isn’t preachy. But, he does say real change starts with you and me and
our kids and our co-workers and any single person and every single person. An individual can make an impact on someone who
pays it forward who makes an impact who makes an impact. While we might not change the entire diagnostic schematic that has Julie VanPelt,
been adopted globally for years or find the formula that eliminates federal or state debt, we can lobby, we can write, we can CHFP,CPC, CPAT,
traipse all over the hill and we can try. Daily, we make a difference in our offices. Whether it’s sharing the generosity of a finan- || CCAT

cial assistance program with a family in need or discovering a new feature in the billing software that eliminates waste. Whether
it’s unraveling a stack of Medicare correspondence brought in by a trembling widower or bringing flowers to a co-worker who spent
30 minutes on the phone with an irate patient yesterday. It all matters. Your efforts matter. Every effort, every day.

Earlier this week, | had an unpleasant circumstance. My car, freshly returned from the body shop after a hit and run accident, was
rear ended after a long day at the office. As | stood watching the young woman tremble in a cold rain recalling all the effort and
hours it would take to fix what had just happened to my car, | thought of my own kids and the mistakes they would make and the
future that we’ve created for them. | hugged the little demolition derby girl and said “let me tell you what I’ve told my kids for
years. Mistakes happen. Nice doesn’t make it worse. Nasty doesn’t make it better.” By the time | made it home and called her
insurance company she had already filed the claim and told them to take super good care of me because | was so sweet to her.

| may not know the large scale solutions to what have become frighteningly complex situations but | do know that a smile and an
extended hand can’t possibly hurt. Go make a difference today. Be the any person. Be the every person.

Joshua Johnson,
CPAT, CCAT

The LINCOLN LOG magazine is published four times annually by the AAHAM ILLINOIS CHAPTER to update the membership regarding chapter and national activities as well as to provide information useful to health
care administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not necessarily reflect the views of the lllinois Chapter. AAHAM, the NATIONAL AAHAM organization
or the editor. Reproduction and/or use of the format or content of this publication without the expressed permission of the author(s) or the editor is prohibited. © Copyright 2007.



Kenny Koerner, CPAM
IL Chapter President

WOW! What a great Annual State Institute last week in Bloomington. The educa-
tional sessions were tremendous, the networking opportunities were bountiful, and
the awards banquet was unbelievably entertaining!

For those of us who were able to attend the ASI last week, we were able to kickback
with our new, old and sometimes nerdy AAHAM family members in an educational
and fun spirited setting. If you were not able to attend, the board has enclosed in
this issue of the Lincoln Log, our educational takeaways from the conference ses-
sions. We hope that the sharing of these takeaways will help those who couldn’t at-
tend to get a small piece of the learning that took place.

What'’s missing, though, from these bullet points is the many friendships, business re-
lationships and memories that were forged over those 2 days in Bloomington. These
relationships and stories that continue on well past the conference are invaluable in

your professional development.

As my 1 year as President of your lllinois AAHAM Chapter comes to a close, I'd like

to encourage each of our members to really take advantage of your Illinois AAHAM
membership in 2013 by attending meetings, networking with your peers, and by
volunteering to help your local chapter in some capacity. | think you'll find that the
small amount of time that you invest in your personal development, will exponential -
ly come back to you in friendships, business relationships, and educational learning.
Who knows, you might even come across a story about a monkey while sitting next to
your favorite nerd AAHAM friends!

I wish each of you a Merry Christmas and wonderful holiday season.

Kenny




NEWLY CERTIFIED MEMBERS

Valerie
Cassandra
Jennifer
Nickie
Kristin

Teri
Rhonda
Kelli

Teri
Angela

Denise
Julie
Debbie
Lisa
Sarah
Cherie
Courtney
Janet
Keetha
Kathey
Maria
Kimberly
Barbara
Graciela
Penny
Kim
Christine
Melissa
Joy
Cherie
Marcia
Tammi
Erika
Jennifer
Lela
Donna

CPAT AND CCAT

Baas
Brandhorst
Fetrow
Hayes
Killebrew
Lewis
Miller
Petersen
Santee
Terwelp

Baker
Bunn
Byrd
Catterton
Dietrich
Emerick
Guernsey
Hess

Jud

Kelly
Klitz
Lichtsinn
Lightle
Medina
Noble
Powers

Simmerman

Stratman
Sunde
Taylor
Triplett
Troost
White
Willman
Woodward
Archibald

CPAT
CPAT
CCAT
CPAT
CPAT
CPAT
CPAT
CCAT
CCAT
CPAT

CCAT
CPAT
CPAT
CPAT
CCAT
CPAT
CCAT
CPAT
CPAT
CCAT
CCAT
CPAT
CPAT
CPAT
CCAT
CPAT
CPAT
CCAT
CCAT
CCAT
CPAT
CCAT
CPAT
CPAT
CPAT
CCAT

Spectrum Health

Blessing Hospital

Spectrum Health

Crawford Memorial Hospital

lllini Community Hospital

Medical Business Resources

MBR

Gibson Area Hospital and Health Services
Avadyne Health

MBR

Spectrum Health

Spectrum Health Business Service Center
lllini Community Hospital
MedPay Management Systems
Medical Business Resources
lllini Community Hospital
Spectrum Health

Crawford Memorial Hospital
Medical Business Resources
Medical Business Resources
Medical Business Resources
Medical Business Resources
lllini Community Hospital
MedPay Management Systems
Medical Business Resources
Spectrum Health Hospital

lllini Community Hospital
Medical Business Resources
Medical Business Resources
Medical Business Resources
lllini Community Hospital
Spectrum Health

Medical Business Resources
lllini Community Hospital
Crawford Memorial Hospital
Medical Business Resources



NEWLY CERTIFIED MEMBERS
CPAT AND CCAT

Lucie VanHecke CPAT Avadyne Health
Nikki Harper CPAT Blessing Hospital
Lori Rethorn CPAT Blessing Hospital
Jamie Stark CPAT Blessing Hospital
Erika Boostrom CPAT CGH Medical Center
Beth Cook CPAT CGH Medical Center
Sue Teske CPAT CGH Medical Center
Kristin Elliott CCAT Gibson Area Hospital
Sumer Bliss CPAT MBR

Shanna  Brinks CPAT MBR

Stephanie Cress CPAT MBR

Bonnie Poling CPAT MBR

Sharon Vahlkamp CPAT MBR

Maria Klitz CPAT MBR

Tosha Paris CCAT MBR

Kelly Andry CPAT Spectrum Health
Kristine ~ Campbell CCAT Spectrum Health
Kathy Haney CCAT Spectrum Health
Sally Hayden CPAT Spectrum Health
Shelly Streeter CCAT Spectrum Health

CONGRATULATIONS!,



.::. H 9100 Purdue Road
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solutions Indianapolis, IN 46268

PROVIDING ALL OF YOUR

REVENUE CYCLE MANAGEMENT TOOLS

FOR TODAY AND THE FUTURE
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Our Revenue Cycle Solutions eHC Solutions provides the latest
in affordable internet-based

Electronic Claims Management

Comprehensive ASP Solution revenue cycle management and

RAC Audit and Compliance Manager communications services. These
Pre-Audit Analysis & Audit Response Management hfgh{y secure and comph'ant solutions
Medicare DDE Automation assist the provider to increase cash
Submit and Manage Claim Workflow flow, improve internal processes and
Accelerated Medicare Secondary ensure payer performance. Our system
Faster Access to Adjudication Information provides healthcare orgam'zatfons
Real-Time Eligibility Verification with the newest emerging processes

Web Entry or Batch Mode Interfaces fOf‘ a udfting and reviewing key

Enterprise Electronic Payments performance indicators of revenue
Efficiency in Credit Card and Check Payments ¢y cle p erform ance.
Denial Management Solution

Analysis, Reporting and Account Resolution Workflow

Print and Mail Service
Paper Claims and Patient Statements

Follow us P ’—_l_ o For a free analysis call Or visit us on the web at
f € Q in 877.881.7484 www.ehcs.com




Meet!!

The IL AAHAM Board will meet
January 26 in Peoria for an annu-
al strategic planning session.
Do you have a suggestion for the
board?? Something you want us

to try or consider??

E-mail your suggestion to
Josh Johnson @

josh_johnson@gibsonhospital.org

Please put IL AAHAM in the

subject line...Thanks!
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THE LAND OF LINCOLN

Providing the Educational and Career Development Needs
of Healthcare Professionals in the State of lllinois.

> www.IllinoisAAHAM.com
\‘here to watch the “amateti WMembership

video! " ILAAHAM MEMBERSHIP VIDEO

Visit us on
Facebook

Search for:

Illinois American Association of Healthcare Ad-
ministrative Management

Providing the educational and career development needs of
healthcare professionals in the State of Illinois.

Visit our Website at



http://www.illinoisaaham.com/index.htm
https://www.dropbox.com/s/j6nz1lbex85l9rf/IL%20AAHAM%20Movie%20Dynamite.wmv

Your Trusted Partner In Performance

NN

i A JA

Founded in 1896, family owned & operated, our long term success
offers health care professionals service, security, reliability
& performance virtually unmatched in the industry.
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Dear lllinois AAHAM,

Can you explain what the new G codes are for therapy billing please???

ANSWER: P 4

?

CMS recently released a list of codes that begin with the letter G (G
codes) that are to be used on therapy claims beginning January 1,
2013. CMS has stated that they will not enforce the usage of these
codes until July 1, 2013. The codes are utilized to show a patient’s
function at certain points of the therapy service. In addition to the G
codes, CMS released a list of 7 new modifiers to be used with these
codes, that tell Medicare additional information such as what percent
impaired, limited or restricted the patient is with the body part they
are receiving therapy on. The G codes need to be used at least once
every 10 therapy visits, or else the therapy claim will reject. Again,
these claims will not reject for this reason until after July 1,

2013. These codes must have 1 penny associated with them as a
charge amount. These codes are not payable codes, but are used by
CMS to track therapy at your facility. To learn more about these G
codes, please refer to the link below.

http://www.cms.gov/QOutreach-and-Education/QOutreach/
NPC/Downloads/FunctionalReportingNPC.pdf

Have a question that you think IL

AAHAM might be able to an-

swer?? Please go to our website

at

, click

on the Q&A tab, and ask away!


http://www.illinoisaaham.com/
http://www.cms.gov/Outreach-and-Education/Outreach/NPC/Downloads/FunctionalReportingNPC.pdf
http://www.cms.gov/Outreach-and-Education/Outreach/NPC/Downloads/FunctionalReportingNPC.pdf

Yobm Currier Awarded 2012
National President's Choice Award

National 2nd Vice President, John D. Currier, CPAM, CCT, Past
Illinois President, was honored with the 2012 National Presi-
dent’s Choice Award in Bonita Springs, FL this past October at
the National AAHAM ANI.

IL AAHAM is honored to have John as such an influential and
dedicated life-long member. John is a true leader. He is IL
AAHAM’s biggest advocate, membership promoter & cheer-
leader! He has served the IL AAHAM Chapter in many positions
on the board and now at the National level.

We are so pleased to announce that John won the National e . LRL 2012
President’s Choice Award. Congratulations to a very deserving

individual.
. . . . . . National President Chris Stottlemyer presents
Below is National President Chris Stottlemyer’s introduction John Currier with his National President’s Award!

for John, read at the ANI Banquet awards ceremony.

President’s Award 2012

| can’t believe | will be completing my first year as National President. It is truly an honor to serve in this role and |



Doris f]icéey Awarded 2012
National Bill Spﬂw; Award

"H‘J

Doris Dickey, CPAM, Past Illinois AAHAM President, was awarded the National
AAHAM Bill Spare Recognition Award in Bonita Springs, FL this past October at
the National ANI.

Doris is a Lifetime Member of the IL AAHAM Chapter, serving as President, Vice
President and Chairman of the Board. She is an active member of the Board and
chairs the Professional Certification Committee. She has been the biggest pro-
moter of the Illinois Chapter’s Chapter Excellence participation!

It is with great pleasure that we announce Doris as this years award winner!

Below is the recognition speech given to award Doris with her honor by Laurie 10£18#2012
Shoaf, National Chair of the Board.

Laurie Shoaf, National Chair of the Board
presents Doris with her award.

BILL SPARE NATIONAL AAHAM RECOGNITION AWARD

As you all know, Bill Spare exemplified the spirit of AAHAM. The individual we are going to recognize this
evening with this prestigious award also embodies that spirit.

Her entire working career has been spent in healthcare and she has been a member since 1985. She
served as President, Vice President, and Chairman of her local chapter. She continues as a Board member
and chairs the professional certification committee for her local chapter.

She has also participated at the National level by assisting with the revision of the professional exam.
She has served many members as coach, grader and proctor for the professional exam and she has men-

12



Jared Gelfond Paul Miller

Steve Beard & John Moroz Tom Westbrook

!

oA al

First Time IL AAHAM Attendees!!!

IL AAHAM CORPORATE SPONSORS

SILVER
i :
B
upuest creBls Colecnons e Educational Sessions

ROCKFORD MERCANTILE AGEN

Kenny Koerner, President

Bill Carlson and Tom Westfall




Jimmi Evans & Kenny Koerner

Charles Garvin Award Winners!

Chris Bryant, 2012 Charles
Garvin Award Recipient!

Certified Members!

=

Certified Members!




Ron Snyder—Lookin’ Good!!




We understand that our work lives can be overwhelming. We fondly remember the days when we didn’t eat at our desks
while reviewing emails. We often glance at the clock to see 4pm and realize that we haven’t stood up in hours. We can’t
recall the last time we left before sunset feeling like we’d accomplished everything we set out to do. In these conditions,
taking time out to attend an educational conference seems like a fantasy. Plus, we’ve all been to the meetings where you
spent more time worrying about what was going on back at the office than learning anything new.

We also understand the budgets have been slashed and travel to an educational conference may be challenging. The board of
Illinois AAHAM would like to give you some solid information from last week’s ASI that should inspire you to attend a future
conference. This following is a compilation of tidbits from the meeting that might also help if you need to prove to the per-
son at your facility who authorizes your expenses that the return on investment is clear:

IHA legislative updates which discussed potential changes in financial assistance policies.
An insightful quiz in to your leadership style that you can immediately use to your advantage to communicate with others
and get through your day.
¢ Presumptive charity typically reclassifies 25-30% of bad debt as financial assistance eligible.
Changes you must make to transform from a manager to a leader.
¢ Arecent study conducted in Detroit found that 23% of patients who presented as uninsured actually had insurance but
were attempting to duck their patient share. And, it wasn’t all Medicaid; 5% of those patients had commercial insurance.
¢ You can’t do it alone and more importantly why you shouldn’t.
The importance of doing what you say more than doing it all.
The top characteristics of leadership include: honesty, forward looking, ambitious (but not too ambitious), inspiring and
dependable.
¢ The importance of having great candidates in the pipeline including more PRN registration staff that can be prepped for
future openings.
Social media utilization for networking
How to communicate with your political representatives and why your voice matters especially now.
When change happens (not if) the importance of explaining the “why” in addition to the “what”.
When reviewing the recovery rate of base for uninsured and residual balances, patient satisfaction scores need to be con-
sidered.
80% revenues come from 30% of your accounts. Wouldn’t be helpful to know where that 30% is?
¢ Fiscal cliff national update and how it pertains to health care.
¢ Per IHA, the hospital real estate exception may be cancelled (just in case you were wondering if you should communicate
with your political rep as discussed a few bullets above)
¢ How November 6 changed your work world for the next four years and beyond.

OOV RS B

<

If you were on the fence about implementing an eligibility program, writing your state representative, utilizing a presumptive
charity program or re-thinking your leadership style, you could have gotten all this and more in just a day and a half. Natu-
rally, there’s the networking with people in the same line of work who really get what you do and how challenging it can be.
There’s the no-pressure way to learn about goods and services available to assist you via corporate partners.

Our next meeting is March 21% in Springfield. We’ll bring lunch. You bring you.

16



ARTAN A BIG Thank
Youw to tie
Mone Pune
Tree Chapter for
donatung the
Clowvn Bake for

411

Ower $525 was
roiseol fo help
owr frienos un
tie New Jersey
Chapter!!

Butter ramekin for melted butter
* Wet nap towels

Jimmi Evans wins the Raffle for the Clam Bake!!
Congratulations!!!



Charitable Giving

w6 NS o . Tim Moore President of the Maine
' ¢ Chapter shipped Jimmi her Clam Bake
Humcane Sandy Clam Bake R just in time for Christmas Eve and
; Jimmi was nice enough to share pic-
tures with IL AAHAM! Thanks again
Tim Moore and the Pine Tree Chapter!
Congratulations Jimmi!!!

A nice correspondence below from Jimmi to Tim
Moore! What awesome Generosity Maine AAHAM!!

Tim - Our clam bake arrived the afternoon of Christmas Eve. Thanks so much for arranging that. The timing and the package
were perfect. The food was beyond compare and we enjoyed absolutely every morsel of it. Since we love sea food and nor-
mally have it on Christmas day, this was a fantastic Christmas present for us. Someone in lllinois would never have access to
live lobsters, clams and mussels so to have this fresh Maine sea food was such a treat.

We are also so very glad that the proceeds went for Hurricane Sandy victims. Thanks again for arranging that.

| have attached a few pictures that you may use as you wish. The package that came to us had everything. It not on-
ly contained the great food but also had: bibs, lobster claw crackers, picks, corn on the cob, potatoes, onions and everything a
person could want for an actual clam bake.




Revenue recovery
worthy of
your reputation.

Our proven strategies
help you collect more H

without incurring cost.

HARRIS
&HARRIS

HarrisCollect.com 866.781.4538
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° ILLINOIS DEPARTMENT OF
anl ) "
mFS l,‘k‘“.mcar( z.md Pat Quinn, Governor
Family Services Julie Hamos, Director

201 South Grand Avenue East Telephone: (217) 782-1200
Springfield, llinois 62763-0002 TTY: (800) 526-5812

December 12. 2012

RE: Critical Access Hospital Outpatient APL Rates

Dear Chief Financial Officer / Chief Executive Officer:

The Departinent has revised the outpatient APL reimbursement rates for Critical Access Hospitals. Letters have
been posted to the Department’s Web site for rates effective July 1, 2012, forward. The Critical Access

Hospitals® letters are in PDF format and are available for download on the HES Reimbursement Web page:

http://www his illinois sov/reimbursement/dsh

Sincerely.

F.N. Kopel, Administrator
Division of Finance

HFS Reimbursement Web

http://www.hfs.illinois.gov/reimbursement/dsh


http://r20.rs6.net/tn.jsp?e=001TufwT8fV_icMz3IIKRe_bwlTBoWwdNvQcB0fDN-oBvhYUtG1xxY2t6Ni-7vYGsGw--FV-vs4C6EdD8UsUAlyN2HAB2D-EgweK8JKg4EBkQ5ga4TkqkdgQXf7_qZTRDcUJeE__8reeTva4TevpgeqBw==
http://r20.rs6.net/tn.jsp?e=001TufwT8fV_icMz3IIKRe_bwlTBoWwdNvQcB0fDN-oBvhYUtG1xxY2t6Ni-7vYGsGw--FV-vs4C6EdD8UsUAlyN2HAB2D-EgweK8JKg4EBkQ5ga4TkqkdgQXf7_qZTRDcUJeE__8reeTva4TevpgeqBw==

ILI$NOIS
Advi\M

Support House Bill 6253

About one in seven lllinoisans or nearly 1.9 million people do not have health insurance and cannot get the
health care they need. But the state can take a significant step to help address this serious societal challenge by
enacting House Bill 6253.

click here

r
IHG. lllinois Hospital Association



http://capwiz.com/ihatoday/utr/1/HTGWSKEPVW/MIYRSKEQIW/9054366781

ILL?NOIS
Adviin\M

Please join AAHAM for the
Insurance 101 Webinar

Date: Nlinois AAHAM Insurance 101 will provide a better
understanding how the insurance world works and

Wednesday, will review the follow topics:

February 20, 2013

11:00am - 12:33[3”1 Central « General understanding of how providers of

Time healthcare services develop insurance

claims

« A general understanding of how insurance
companies receive and process claims

¢ A general understanding of the rules and
regulations that influence claims processing

y I « Medicare 101
Reglster Now!! ¢ Medicare Replacements 101

e Medicaid 101
e«  Managed Care 101

If vou are unable to click the link above,

please copy and paste the url below into Cost: $35/per phone line

vour browser:

https Jfwww. etouches.comiGd4 336 Fresented by:

Lisa LaPean, Revenue Cycle Consultant, Wipfli LLP

This webinar is geared toward front line Registration
Staff, Billers, Customer Service Representatives and
Collectors, PFS Directors, Supervisors and HIM staff.

22
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2012-2015IL AAHAM Leaclership

Officers

President

Kenny Koerner, CPAM, MBA
Director of Patient Accounts
CGH Medical Center

100 E. LeFevre

Sterling, IL 51081

Tele: 815.564.4407

Fax: 815.626.2896

Email: kkoern@cghmec.com

Chairman of the Board

Bill Carlson, CPAM

Director of Marketing

Allied Business Accounts, Inc.
PO Box 1600

Clinton, 14 52732

Tele: 800.533.0216

Fax: 319.352.5356

Email: wc@abacollect.com

First Vice-President

Chris Bryant

Patient Business Services Manager
Dr. John Warner Hospital

422 W. White Street

Clinton, IL 81727

Tele: 217.935.9571 3211

Fax: 217.937.5262

EMail: chris.bryant@djwhospital.org

Second Vice-President

Rena Willey, CPAM

Director of Patient Financial Services
Memaorial Hospital

P.0. Box 160

Carthage, IL 52321

Tele: 217.357.8696

Fax: 217.357.8097

Email: rwilley@mhtlc.org

Treasurer

Nancy Vollmer

Vice President of Sales

Eagle Recovery Associates, Inc.

424 SW Washington Street - 3rd Floor
Peoria, IL 51602

Tele: 309.272.4501

Fax: 309.272.1400

Email: nvollmer@eaglerecovery.net

Secretary

Kathy Uphoff

Director of Patient Financial Services
KSB Hospital

P.0. Box 737

Dixon, IL 61021

Tele: 815.285.5687

Fax: 815.285.5688

Email: kuphoff@ksbhospital.com




2012-2015 IL AAHAM Leadership

Directors

John McGlasson

Pro-Com Services of Ilinois, Inc.

2427 South MacArthur Boulevard

Springfield, IL 62704

Tele: 888.633.8238 x. 4014

Fax: 800.345.7308

Email: mcglasson.jchn@pro-comservices.com

Doris Dickey, CPAM

Patient Financial Services Manager
Rochelle Community Hospital

900 Morth 2nd Street

Rochelle, IL 61068

Tele: 815.561.1620

Fax: 815.562.3131

Email: ddickey@rcha.net

Alan Staidl

Director

Horizon Financial Management
2800 Maple Avenue #33B
Downers Grove, IL 60515
Tele: 530.724.1197

Fax: 630.724.1197 (call first)
Email: maris65@shbhcglobal.net

Maria Orwig

Director of Business Services
Graham Hospital

210 W. Walnut Street

Canton, IL 61520

Tele: 309.647.5240 Ext. 2211

Fax: 309.649.5110

Email: morwig@grahamhospital.org
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2012-2015 IL AAHAM Leadership

Julie Van Pelt, CHFP, CPC, CPAT, CCAT
Vice-President of Operations, MedPay/PMD
Avadyne Health

7017 John Deere Parkway

Moline, IL 61265

Tele: 309.277.1547

Fax: 888.200.6020

Email: jvanpelt@avadynehealth.com

Tera Roesch, CPAT, CCAT

Assistant Director PFS

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 609365

Tele: 217.784.2622

Fax: 217.784.5853

Email: Tera_Roesch@gibsonhospital.org

Joshua Johnson, CPAT, CCAT

Director of Patient Access

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2612

Fax: 217.784.2645

Email: josh _johnson@gibsonhospital.org

Robert Kemp

Director of Client Relations

Harris & Harris

222 Merchandise Mart Plaze, Suite 1900
Chicago, IL 60654

Tele: 312.423.7593

Email: bkemp@harriscollect.com

Donna Stortzum, RN, CPC, CPC-H
Director of Patient Financial Services

OSF Holy Family Medical Center

1000 West Harlem

Monmouth, IL 61462

Tele: 309.,734.1401

Fax: 309.734.1689

Email: donna.r.stortzum@osfhealthcare.org
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If you're looking for a partner you can trust to fulfill your

receivables needs, why not select one that has been
recognized time and time again by industry leaders?

PEER REVIEWED s’ 2008 ontracted supplierof
by HFMA » B85 WINNER R\mermet

HICS TORCH AWAR
Healthcare Bad Debt Recovery 5 SERVING WISCONSIN

—Dartnerships
for a

L | fet me-
Serving the needs of the
healthcare industry for more than 60 years!

COLLECTION SERVICE INC

t t I I t i i
* HFMA staff and volunteers determined that this product has met specific criteria developed under the HFMA Peer Review Process. HFMA does not endorse or guarantee the use of this product.
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AhiiAM

ILLINOIS CHAPTER

2012 Corporate Partners

The INinois AAHAM Chapter would like o thank our Corporate Partners lor thelr continued
support and dedication to the Chapter. Their partnership and generous financial support enable us
to provide quality educational and networking opportunities throughout the vear.

PLATINUM LEVEL

ARS / Mapnet Soluiions
www.ar-solutions.biz www. magnetsolutlons biz
Richard J. Rogers = richard.rogers@ ar-solutions. biz

www.ehes.com
Becky Funk - becky. funk@ehes.com

Harris & Harrls
www. harriscollect.com

Bob Kemp = bkemp @ harriscollect.oom

Merchants’ Credit Guide Company
www.merchantscreditguide. com
Heather Turcany — hturcany @collectmeg.com

Aaron Mulrey -aaron. mulroy @ passporthealth.com
Tim Friel — tim.friel@ passporthealth.com

State Collection Service, Inc.
www . statecollectionservice.com
Katie Wood - katiew @ steol.com

GOLD LEVEL
Allied Business Accounts, Inc. / Health Care Billi
www.a bacollect.com
Bill Carlson, CPAM - we@abacollect.com
Betiy Marschang, CFAM - bmarschang@abacollect.com
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SILVER LEVEL

ATG Credit Shawn Schlng — smles® aigereditcom

Avadyne Health Ron Snyder - renyder @avadynehealth.com
Berlin-Whesler Kecelvables Blapapement  Shichey Masom — somason @ by moscom

Helvey & Asmockiles, 16, David Phelps  dphelpse hilv.comn

Aiidwest Credii & Collections. Ine.  Kaihie Summers - Ksummers@ i CClonline.com

MES BOFU KEth Bl - Kbl mearecovery.oom

ProCom Services ol [linois, Tnc. John MoGlasson = meghsson, john® pro-comser vices.com
Rockford Mercantile Agency, Inc. Danielle Miller - dani@ rmacollections.com

BRONZE LEVEL

Allied Business Services, Inc. Lori Davis — lorkd @ voysa.com

Creditors Collection Bureaw, Ine. Swee Glenzinski - splenzinski® creditorseollection.com
Early Out Services, Inc. / GSE. Inc.  Brad Ullenhopp - buhlenhopp @ gsheollect.oom
Eaple Recovery Assochtes Mancy YVellmer nvollmere eaplerscovery.net
Hortzon Financial Management Al Stabdl — marikstS @ sheglobal.net

hlanaged Care Partners, Inc. Jumes Richmond — jrichmond @ magdeare com
Medical Business Resources, [nc. Kelsey Whitroek - kelsey, whitrock @ answerdata. net
Medical Reimbursements of America. LLC  Andrew Rittler = aritther @ mraresalts.com
Quadax, Ine. Rick Albertini — rickalbertin @ quadax.com

RRCA Accounts Manapement, Ine,.  Kevin Heller - rrea @ casex LL.com

UCH, Inc. Dowp Headman - daheadman® ucbine.com

XAR /MAX Veronkea Modricker — verooleuw.modricker® samoa ndma x.com

For additional information regarding the imets AAHAM Uorporate Faritners program please
contact Chris Bryant, 1= Vice President at chris.bryant@djwhospital.org

The [Winots AAHAM Chapter would like to Hank owr Covporate Partwers for thelr continued sup-
port and dedication to the Chapter. Their partwership and generows financial support enable us to
provide guality educational and networking opportunities Huwoughout the year.




,AMM 11240 Waples Mill Road Suite 200 Fairfax,VA 22030

American Association of Healthcare Phone (703) 281-4043 - (703) 359-7562
Administrative Management http! //www.aaham,org

AAHAM... Educating Your Revenue Cycle Team
Certification » Compliance * Leadership Development * Networking * Advocacy
Cutting Edge Training + Nationally Recognized Certification = Improved Performance

APPLICATION FOR NATIONAL MEMBERSHIP

Name:

Employer/Organization Name:

Primary Address:

State:

Fax:

Website:

Home Address: City:

State: Zip: Home Phone:

Local Chapter (see page 6, left, for name and fees)

Membership Type: (See back for details & dues) 0 National Member 0 Student Member
How did you hear about AAHAM? O Colleague O Publication O Website

O Other (Please list)

If referred by AAHAM Member, Give Name:

Please allow 2 weeks for processing once your application is received at the AAHAM National office.

Dues are not tax-deductible as a charitable contribution, but may be deductible as a business expense.

For Credit Card Payment: o AMEX o VISA o MASTERCARD

Account Number: IName: as it appears on card

Expiration Date: Signature:

Billing Address, If Different from Above: (please include Street Address, City, State and Zip)

For Check Payment: Your Payment Total:

Please make checks payable to AAHAM
and send application with your payment to:

AAHAM Membership National Dues:
11240 Waples Mill Road, Suite 200 $Local Dues:
Fairfax,VA 22030 '
AAHAM Tax ID# 23-1899873 STotal Enclosed: _$

Continued on reverse side...




National Membership - The fee to become a National member is $175. If you join anytime between July
Ist and August 31st, the dues are $140 for the rest of the current year. If you join between September 1st and

December 31st, the fee is $210 for the rest of the current year and all of the following year.

Please note, membership is on an individual, net institutional basis, and is non-transferable.

Student Membership - The student membership fee is $50. If you join between July 1st and
August 31st, the pro-rated dues are $35, and if you join between September 1st and December 31st, dues are
$65 (for 15 months of membership). To qualify for student membership you must currently be taking 6
credit hours per semester. Student members receive all the benefits of membership with the

exception of voting, eligibility for professional certification, and cannot be a proxy for a chapter president at

any national board meetings.

Please Check the Appropriate Codes in Each Category Below.

Years in Healthcare:
o 0-5

0 6-10

011-20

021-25

0 25+

Certification:

o CPAM/CCAM

0 CPAT/CCAT

o CHAM (NAHAM)
o CHFP (HFMA)

o FHFMA (HFMA)
0 CHCS (ACA)

0 Other (please list)

Employer Type:

o Vendor/Corporate Partner
o Billing
0 Collection Agency
0 Consulting

0 Outsourcing
0 Software/IT
o Provider
o Law Firm

0 Other (please list)

Position:

O President, Administrator,
Execcutive

o Director, CEO

0 Partner, Principal, Owner 0
CFO/Controller, COO, CIO o
Vice President

0 Assistant VP/Assistant
Administrator

0 Director, Manager, Supervisor
0 Technician

0 Clinical

0 Academic

0 Other (please list)

Responsibility:

O Accounting

O Administration/Operations
© Admitting/Access

O Audit

O Benefits

O Budget

O Business Development, Sales,
Marketing

© Compliance

O Information
Services/Technology

O Managed Care
0O Medical Records
O Medicare/Medicaid

© PFS, Patient Billing &
Collections

© Reimbursement
O Third Party Administration
O Other (please list)




