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WELCOME TO

ILLINOIS
ANHAM

THE LAND OF LINCOLN

Providing the Educational and Career Development Needs
of Healthcare Professionals in the State of lllinois.

www.lllinoisAAHAM.com

Spring 2013 1st Place Winner!!
For Excellence in Journalism and Graphic Design,
Winner of the 2011- 2012 National AAHAM Journal Award!!
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for your membership, participation and

support!

Happy Easter!

Bill, Kenny, Chris, Rena, Nancy, Kathy, John, Doris, Al,
Maria, Julie, Tera, Josh, Bob and Donna!
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PRESIDENT'S

Kenny Koerner, CPAM
IL Chapter President

Where is Spring? Well Spring is here so the calendar says, but it sure doesn’t feel like it. As
many of you know, | love baseball and typically by now | have had my baseball team that | coach
outside for many practices. But not this year. This year my team has been stuck inside the gym
for what seems like an eternity. It is getting to that point in the practice season where we’ve been
around each other quite a bit, and only each other quite a bit, you know what I'm saying. We
haven’t gotten outside to play against other teams, or gotten outside just to get some open space
so that we aren’t so cooped up inside a small confined area. This time of year, when we’ve been
around each other for such a long time without actually getting outside to practice or play games,
| find that we reach a point where the learning no longer occurs. We don’t have any new ideas or
positive vibes still happening amongst our team.

I’'m sitting here today thinking about how our offices and revenue cycles so closely mirror my
youth baseball team in this regard. We work so closely together in our facilities day after day,
week after week, month after month. There can be times that we reach a point that we are so fa-
miliar with each other that we don’t generate any new ideas. That my friends is where your llli-
nois AAHAM membership comes in to play. Just last week over 130 of us were in Springfield for
our March educational session that we co-sponsor with ICAHN. We were there networking with
our friends to discuss the numerous challenges that we each face and to generate new ideas and
methods of facing those daily obstacles. It was another fantastic educational session where once
again | found myself coming back to the office rejuvenated, with a fresh outlook on my revenue
cycle projects and issues.

Did you know, 68% of our current lllinois AAHAM membership are providers from hospitals and
clinics just like yours? We have a vast network of people facing the same issues each day that
you are. We are all in this together, we all signed up for this organization as a vehicle that we can
utilize to make us better healthcare professionals each and every day. | urge you to take ad-
vantage of your membership by networking with your peers, and by continuing to attend the edu-
cational sessions that will allow each of you to get outside of your office to allow for a new outlook
on life and on your work. Our next meeting is Thursday, June 6™ at the Par a Dice Hotel in East
Peoria featuring an insurance payer panel and round table discussions. Hope to see you all
there....As always, go Cubs.....Kenny
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How does it work? Mail is received, opened, and sorted at the LockBox operations

center. Collected funds are transferred to your bank account the same day. EOB's and

other correspondence from the payer are scanned, imaged, and indexed and all EOB

images are converted to ERA’s You now have an electronic copy (ERA) for 100% of
your EOBs to use for autoposting,

Call for a free demo today at 605-323-0800

Find more samply effective salutions 81 www.eProviderSalutions. com
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Once again, it is time for the Annual AAHAM Legislative Day on Capitol Hill
in Washington DC.

Several of your IL AAHAM Board members will be making the trip to our Na-
tions Capitol to participate in Legislative Day.

This even brings you face-to-face with the decision makers in Washington
who determine the outcome of our industry’s top legislative priorities.

This year’s topic will focus again on the Telephone Consumer Protection Act
(TCPA). In order to foster responsible and prompt communications between
healthcare providers, their agents, and consumers, and to preserve the in-
tegrity of the US Credit system, it is imperative that Congress take immedi-
ate action to modernize the TCPA for the 21°* Century.

IL AAHAM is proud to
Participate in Legislative
Day, organized by our very 2013 Legzislative Day
own IL Past President and
current National AAHAM
2nd Vice-President,

John D. Currier, CPAM, CCT
With special collaboration
from AAHAM’s political
Friend, advisorand
Washington liaison,

Paul Miller.

The American Association of Healthcare Administrative Management

John D. Currier Paul Miller
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Several members of Illinois AAHAM are taking part in the National organization’s Legislative
Day. It is a great and fun experience that you should consider doing in the future.

Even if you can’t enjoy the experience of visiting the United States Congress and your US
Senators’ and Congressman’s offices, you can be a part of a successful lobbying effort by
supporting AAHAM from your computer.

This year one of the things that the “leg day” lobbyists will be working on is the TCPA, the
telephone consumer protection act. The act has been law since the 1990’s and badly needs
to be updated to the 21°* Century.

The law severely restricts contacts with cell phone users by automated telephone dialers.
Why is that a problem to healthcare? If your organization is not already using auto dialing,
you will in the future. For example using robo calls to send appointment reminders.

In the extreme, if you have a number stored in your phone and use it to make a call, you
have made an automated call. You are not going to be sued for the action, but your organi-
zation’s collection agency may have been. And your organization may be in the future.

Problem is, you often don’t know if the number someone gives you is a cell or a land line
number. Your collection agency may be scrubbing for cells and not calling accounts that
have a cell number only.

So how can you be a part of Legislative Day from home? You can call or email your Senators
and Congressman. Say that you support the position of AAHAM.

The best contacts are personal. Relate how your organization might be hurt if the act is not
updated. Tell about how you do not know who has cell phones and who has land line
phones. Talk about people you know (maybe you) that don’t have land lines anymore. Do
you like receiving texts rather than calls? If so, say so. Say that it doesn’t make sense any-
more that different types of telephones are governed by different laws.

If you don’t know who your senators and congressman are, send me and email with your 9
digit zip code and | will send you their email addresses.

My email is mcglasson.john@pro-comservices.com .
JOIN THE TEAM, TAKE PART IN “LEG DAY”.
John McGlasson, Membership Chairman, ILAAHAM

ILI$NOIS
ANTAN

(AVAY N



mailto:mcglasson.john@pro-comservices.com

PEYTON MANNING

...ON LEADERSHIP

BY JULIE VANPELT

Everyone who knows me knows that | love football. A few weeks ago, | was able to listen to Peyton Manning give a
presentation on leadership. Before his first word, | quietly wondered what more he could possibly do to impress me
behind a podium without a pigskin in sight. Even if you’ve only watched him audible in a Buick commercial, chances
are strong you know of his many awards and accolades.

The reason | love sports is that they emulate life. The lessons we learn on the field , the track, in the gym or pool of-
ten show us who we are and what we can be. Listening to Peyton was no exception. His speech was so well delivered,
| have decided to take those lessons and share them in the light of someone who will never get paid to run a football
play but still can lead like a quarterback.

Preparation. Recently, | was lightly ribbed about the time and intensity | would spend finding a last place for a letter
in Words with Friends regardless of how little it meant to the game. | explained it that while the correct place for a U
in a game with a 100 point spread seemed silly, | was confident that one day there would be a game where knowing all
the options for that pesky 2 point letter would make me a winner. | wanted to be ready for it. Peyton revealed that
while team practices are two hours a day and everyone spends time in the weight room, the difference between win-
ning and losing often occurs after practice and before game time. It’s while studying pictures, tapes and playbooks.
It’s knowing all the conditions that could be presented and planning the response. It’s seeing something take shape
over and over with such consistency that you could predict what would happen in the subsequent minutes because
you’ve witnessed it off the field so many times.

We hear words all the time in business about “nimble” or “fast and light”. In our industry, we often feel that the soft-
ware has its own timetable or the layers of regulations are the menace to the word nimble. There are days when a
simple issue mushrooms in to a 3 meeting project requiring a systems analyst and a compliance officer. We feel the
opposite of nimble. Yet, with enough preparation our reaction time can be slashed because much like the well pre-
pared athlete, we can run our play because we’ve watched the conditions and practiced our reaction. It becomes a
reflex.

The NFL is using more technology today to be nimble. While that is second nature to the 20 something year olds that
are watching new plays on iPads while icing a knee, it is new to the coaches and managers creating that information.
While we have all had to stretch our technological wings in the past two decades, it is just the beginning. To win, you
have to use the available tools that are out there. No industry escapes evolution.

Peyton tells us that preparation is equal parts of true observation, anticipation, practice and response.

Communication. We hear it all the time. Ad nauseaum really. The key to a good business is communication. We go
to seminars about how to communicate effectively. We read books with a new twist on something you’ve likely been
doing since birth in one form or another. We have tools: phones, computers, instant messaging, Skype, smartphones,
and tablets. Yet, we have all penned the eloquent email, pressed send and later learned that we didn’t include every-
one we should, or those who received it didn’t read it or worse, they read it and had no idea what it said.

ILI4NOIS




Peyton creates the visual of standing behind his center (the dude who hikes the ball) and seeing something in the
defense that causes him to change the play from what he just told everyone in the huddle would happen. If you
have watched Peyton play, you know this. Arms waving frantically, screaming over the crowd, he runs up and down
the line before taking his place in the pocket and starting the play.

He told us that he has a line of communication that he’s developed that allows for the message to spread quickly and
thoroughly. Because different positions are in different places in the offense, players have different opportunities to
hear him well. He’s learned which players need to hear it directly from him so they can take off like a shot as soon
as the ball is snapped and which ones can hear it secondarily from another player. He knows who he can count on to
spread the word.

Do you have a primary line of communication? Are the right players in it? Do they understand the importance of
passing along the message quickly and accurately? If your “plays” are failing over and over, evaluate where your
communication channel is weak. Find the running backs in your organization who need to stand back and prepare for
your handoff. Identify your wide receivers who need to take off the minute the ball is snapped. Make sure your pri-
mary players can effectively communicate to the rest of the team. Interestingly, Peyton includes one key position
in all of his direct communication: his left tackle. The LT position is the person who protects the Quarterback and
keeps him from getting tackled to the ground. While the LT doesn’t get the marquee recognition of a wide receiver
(dude who catches passes from the quarterback) or running back (dude who carries the ball while running), that posi-
tion is integral to that play and all the remainder of the game and possibly the season if the quarterback is injured.
Who is your LT? Who is that one person that you need to include on all communication that will have your back and
keep you from falling flat on it? They may not have the celebrity status in your office but there is undoubtedly one
person who needs to be in the loop all the time.

Owning it. It’s no secret that managers make decisions. Imagine having to make EVERY decision with a 30 second
clock ticking away, 60,000 fans screaming and 300 Lb linebackers growling at you in anticipation of driving you in to
the ground. Peyton enthusiastically talks about having to make split second decisions knowing that the following day
over a million armchair quarterbacks will have the benefit of tape and video replay to second guess his choices.

What makes the difference between success and failure isn’t always the wisdom of the decision; it’s the commitment
with which you make it. Peyton explains that if he didn’t embrace and own his every decision, his team would sense
it. The wide receivers might be inclined to second guess him and improvise their own route resulting in the ball
landing on the field without anyone there to catch it. Think of the last time one of your employees “did their own
thing” much to your dismay. Is it possible that they didn’t feel your conviction and thought their plan might be bet-
ter than one you felt lukewarm about?

A bad decision enthusiastically implemented can have a good result. A good decision poor executed can have a bad
result. As the leader you are appointed to make decisions, as a good leader you must own each and every one of them
for better or worse.

There was something else | learned from Peyton that day that wasn’t in his words. Here is a talented man whose fa-
ther was a Pro-Bowl quarterback and his brother is Eli Manning, quarterback for the New York Giants who sports a cou-
ple of his own Superbowl rings. He has wealth and fame accumulated using his immense talent. He has every reason
to exude over-confidence. Instead of cockiness or pride, he often smiles and shakes his head almost as if in wonder-
ment how he got here. He speaks of Ray Lewis pile driving him in to the ground as if he should have the ability to pre-
vent it from happening. | don’t think he’s forgotten his oldest brother, Cooper was on track to NFL greatness but spi-
nal stenosis took away his dream. He has a humility about him that feels genuine. People want to listen; they want
to learn from him. He doesn’t demand attention; he earns it.

Lead with confidence, prepare with zest, share everything you know, own your choices and at the end of the day, be
gracious. And remember, lessons often come from the least likely places if you let them. Even football.
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@A) NEBOSYSTEMS .. Presents...

PASSPORT eCare’

NEXT

Payment Certainty for Every Patient™

Passport goes beyond connectivity, utilizing proprietary technology and
business intelligence to turn raw data into actionable information.

The automated, error-free workflow created by Passport eCare™ NEXT
allows you to manage all the financial components of every patient
encounter and ensure Payment Certainty for Every Patient™.

Wherever where your patient encounter occurs, Passport eCare™ NEXT
integrated solution suites have you covered.

Orders > Scheduling > Patient Access > Best Payment > Claims
Patient Engagement > Population Health Management

» One solution for your patient access and payment certainty needs
» Integrated with your systems and workflow
» Top-ranked customer support

Visit www.passporthealth.com
or call 630-916-8818
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NEWLY CERTIFIED MEMBERS
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Jessica
Micaela
Maureen
Leopoldo
Benjamin
David
Krista
Robin
Stephanie
Alexander
Leslyn

Christine
Tamara
Shelly

Hutchison
Martinez
St. Clair
Vera
Capp
Corrigan
Fainter
Fitzgerald
Laughlin
Maloney
Anderson
Duncan
Molitor
Sage
Gallardo
Brinks
Carr
Cress
Grafton
Lamb
Puls
Sapp
Terwelp
Tuley
Zanger
Linn
Owens
Bailey
Lewis
Maas
Curry
Andry
Hayden
Mendez
Rogers
Wheaton
White
Streeter

CPAT
CPAT
CPAT
CPAT
CPAT
CPAT
CPAT
CPAT
CPAT
CPAT
CPAT
CCT

CPAT
CPAT
CPAT
CCAT
CPAT
CCAT
CPAT
CPAT
CCAT
CPAT
CCAT
CPAT
CPAT
CPAT
CPAT
CCAT
CCAT
CCAT
CPAT
CCAT
CCAT
CCAT
CCAT
CCAT
CCAT
CPAT

CPAT AND CCAT

Avadyne Health

Avadyne Health

Avadyne Health

Avadyne Health

Blessing Hospital

Blessing Hospital

Blessing Hospital

Blessing Hospital

Blessing Hospital

Blessing Hospital

CGH Medical Center

CGH Medical Center

CGH Medical Center

CGH Medical Center

CGH Medical Cneter

MBR

MBR

MBR

MBR

MBR

MBR

MBR

MBR

MBR

MBR

Med Pay Mangement Systems
Med Pay Mangement Systems
Medical Business Resources
Medical Business Resources
Medical Business Resources
Memorial Medical Center
Spectrum Health

Spectrum Health

Spectrum Health

Spectrum Health

Spectrum Health

Spectrum Health

spectrum Health

Greta Strandberg CCAT
ILI$NOIS

Spectrum Health Medical Group
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NEWLY CERTIFIED
PROFESSIONAL MEMBER/!
CPAM
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Exceeding the Needs of the People We Serve
”ﬂr ””w’we'er Since 1970 Berlin-Wheeler has

a8 been building rock solid client
Since 1970 telationships based upon mutual
SWRUZIER  rust, respect, experience, and
performance,

Call us today to begin experiencing
the service that you deserve.

At Berlin-Wheeler there really is a
difference - our healthcare clients
will tell you.

Call Shirley Mason @ 314-435-3377

ILL!NOIS
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Visit us on
Facebook

Search for:

Illinois American Association of Healthcare Ad-
ministrative Management

> af

Tweet with us:

@AAHAMIL

Find us on Linkedin: Search fo

AAHAM Illinois Chapter

WELCOME TO

ILL‘)NOIS

ANiiAM

WELCOME TO

ILLINOIS
:  ANHAM

THE LAND OF LINCOLN

Providing the Educational and Career Development Needs
of Healthcare Professionals in the State of lllinois.

www.lllinoisAAHAM.com

e to watch the “am WMembership

[L‘AAHAM MEMBERSHIP VIDEO

NANCY VOLLMER
VP Sales & Marketing

424 SW Washington St.-3rd Floor
e e i Peoria, lllinois 61602
EAGLE RECOVERY P: 309.272.4501
ASSOCIATES, INC. T: 800.906.3210
F: 309.272.1400
C: 309.258.2424

nvollmer@eaglerecovery.net‘

Providing the educational and career development needs of
healthcare professionals in the State of Illinois.
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http://www.illinoisaaham.com/index.htm
https://www.dropbox.com/s/j6nz1lbex85l9rf/IL%20AAHAM%20Movie%20Dynamite.wmv

Your Trusted Partner In Performance

Founded in 1896, family owned & operated, our long term success
offers health care professionals service, security, reliability
& performance virtually unmatched in the industry.

We provide customized solutions:

ILLING

o Self-Pay First-Party Letters & Phone Campaigns
o Accelerates Cash-Flow

e Prevents Accounts From Becoming Past Due
e Patient Sensitive

e Diplomatic
e Accelerates Cash-Flo

YOl -
[
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ovWefgéi ﬁai.d‘dr'\fy' if we collect
@ fjiblomatic, Professional Approach
e “Sometimes firm but always fair”
e Self Pay, Insurance Re-Billing
ayment Arrangements
orkers Comp / Liability Cases et
SklpTracmg, Skip Tracmg, Sklp Tracmg
Credit Reportlng BA
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Please contact Heather Turcany
today to discuss your collection needs
815.405.2191 / hturcany@collectmcg.com
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&gK lipeis &DAM?????

Dear lllinois AAHAM,
7 How do | calculate my true cost to collect??

" ANSWER: >

Total expenses/ total cash collected for a specified time
(usually one year)

We’'ve seen this number calculated differently.

We’'ve seen it using total expenses for the PFS department or
total expenses for both PFS and Patient Access.

More recently we've seen it using all expenses for the entire
revenue cycle.

7 We've seen the calculation over total cash collected and we’ve
seen it over total number of registrations + admissions.

The main goal is to set a benchmark that works for you and
continue to monitor it.

Have a question that you think IL AAHAM might be
able to answer?? Please go to our website at
, click on the Q&A tab,

and ask away!
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ILLINOIS CHAPTER

Scholarship Reminder?!

Illinois AAHAM is pleased to announce the annual
Scholarship Program for its members and their children
seeking financial assistance for higher education. The
scholarship application and guidelines can be found on
the Illinois AAHAM website at www.illinoisaaham.com

under the “About Us” tab.

Application forms including all attachments specified
in the application must be postmarked by June 30th,

2013.

Scholarships will be awarded no later than August 30,
2013.

Please direct questions to:

Doris Dickey @ ddickey@rcha.net or

Tera Roesch @ tera roesch@gibsonhospital.org

: B ANHAM
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Our People

hfml.\\ Our Services

Professional,
Well Trained,
Full=Time Dedicated

EMPLOYEES!

On-Site ¢ 7 days per week « Includes ED,
In-patient and Outpatient staffing ¢
Staggerad Mours of Coverage

FThe people at HFM! are professional
and responsive to all of our needs;
the on-site staff members are trained
extremely well, We feel completely
comfortable with them as an
extension of our hospital system."

- Director of Patient Eligibility at
Cape Fear Valley Health Systems

b

Our Mission:

|
MANSGEMENT, IN

On-site
Staffing

* Tailor a solution for your facility (Inc.ER)

* Assist with the management

Medicaid
of your revenue cycle

Early Out S
Eligibility

Services

* Ensure the highest probability
of cash recovery

* Drive the reduction
of bad debt

H|

"Outdated collection techniques
are eliminated. In-patient and
out-patient financial
representatives work closely with
the patients to resolve account
balances and reclaim lost revenue”

= Josie Burch, Prasident of HFMI

Healthcare Fiscal Management Inc,
1202 Washington
Willlamston, NC 27892
1-B00-584-5545
www.himi.com
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fen‘/}(; to Know o WEW
I AAHAM Member//

Name, Current Title, Employer and Number of years in current position:

Wendy Will, Supervisor, Patient Financial Services, Sarah Bush Lincoln Health Center. | have worked in this position for 4
years but have been with the Health Center for 21 years.

When/Why did you join Illinois AAHAM?

To gain knowledge within my position as well have resources to turn to when difficult issues and/or questions arise.

Who encouraged you to get involved with AAHAM?

My Director, Mary Bovard who is also a AAHAM member.

Family: (spouse’s name, children and names, pets, home town):

My husband’s name is Rick, we have been married for 20 years, we have one daughter Taylor who is a senior in high school -
changes are coming!

Favorite book or movie:

I am a musical nut! Grease is probably my all time favorite but have seen many types on screen and on stage.

ILI$NOIS
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ICAHN-IL AAHAM Joint
Workshop a GREAT Success!

Per Popular Demand..

Strategies for Professional Medicaid Billing and
Regulatory Updates!

IL Chapter AAHAM /ICAHN Workshop
Held Thursday, March 21, 2013
8:00am-3:15pm

Northfield Inn and Suites
3280 Northfield Drive, Springfield, IL

Kenny Koerner, CPAM Pat Schou, FACHE

IL AAHAM Chapter President i ICAHN Executive Director

ILI4NOIS
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ICAHN-IL AAHAM Joint
Workshop a GREAT Success!

Donna Stortzum (right) presents Rena Willey, CPAM Amy Moffat, Medical Assistant Consultant IlI, Il. Dept.
(left) with the ICAHN Dedication & Leadership Award. of Healthcare and Family Services

Sandy Kraiss, Sr. Director of Finance, IL Hospital Jodie Edmonds, NEBO Systems
Association

Great Speakers!
Awesome Education!

ILIYNOIS
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ICAHN-IL AAHAM Joint
Workshop a GREAT Success!

Great Speakers!
Awesome Education!
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Revenue recovery
worthy of
your reputation.

Our proven strategies

help you collect more H

without incurring cost.
HARRIS

SHARRIS
HarrisCollect.com 866.781.4538
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G-I BCS A revenue-energizing partner

Why do we corsider ourselves a partner? Bacause 3 partrer Is Intagrated,
enabling enhancing and In Ik for the lorg haul. The mentality of working with

you, rather than foryow, allows us to be adaptable and expectation-exceeding.

Cur highity-trained staff and flexible, stata-of-the-art techrclogy uncover,
recover and aocelarata your revenue. In the russt sanse, we'te 2 revenue-
generating partner that can be as large — or small - as you need us t© be.

When your revenue 1s on the ing, expanence counts. HBCS opened its doors
I 1385, and has served hundreds of haalthcare dients throughout the LS. In

= Complete Business Office Partnership
= Bllling Services

= Insurance Maximization

= SelfPay Customer Service

= Flex-5taffing

Call Jeff Porter at 877-254-9580
and start capturing the full value
of the services you provide.

fact, some of cur clients have been with us longer than our competitors have B &
been in business. Wa are 100% healthcare focused, 1009 U5 besed, and have T
been aVHA Prefarrad Business Partner for 10+ years. (a4

Visit our web site:
www.hbecs.org/energize8

Energize your revenue cycle

If you're looking for a partner you can trustto fulfill your
receivables needs, why not select one that has been
recognized time and time again by industry leaders?

Take Time to
THANK an IL ——.os A
AAHAM Corporate
Partner!! We
couldn't do it
without them!

@amnir:hips
Llfe

Serving the needs of the
ealthcare industry for more than 60 years!

STATE

COLLECTION SERVICE INC

800.477.7474

statecollectionservice.com

3 ILLQNOIS
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Get paid faster & easier!

You actually CAN have your cake and eat it too with Secure
Bill Pay. Our cost-effective payment solution streamlines
the entire payment process by combining all payment
methods into one secure system--cash, check and credit/
debit cards.

Patients are able to pay you online 24x7. Front office staff
can easily take any form of payment at the point-of-service.
Business office personnel have access to a virtual terminal
to process transactions, set up automated payment plans
and customize reports for simplified posting.

Make it fast and easy for your patients to pay, and your staff
to manage your payment process.

sk @6 gD s

SecureBillPaye

www.securebillpay.net * 866.610.9601

Reduce A/R by offering patients
more convenient payment options:
« Accept patient payments online
« Automate recurring and scheduled payments
« Capture ‘guarantee of payment’ at point-
of-service; process payment after claim is
adjudicated
« Accept all credit / debit cards & eCheck
(direct from bank account)

Streamline payment posting:
* Process payments by phone, mail &
point-of-service online
* Issue refunds electronically
* Real-time, custom reports and data export
« Auto-post to your practice
management system

Security:
« PCl Compliant & HIPAA Compliant
* User-level audit trail

ILI$NOIS
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A3

April 3-4

June 5

June 6

September 11

September 12

December4

December 5-6

svens Calendar

Legislative Day
Hyatt Regency Capital Hill
Washington, DC

Board Meeting — Par-A-Dice Hotel

Summer Education Meeting — Par-A-Dice Hotel
Par- A-Dice Hotel

7 Blackjack Blvd

East Peoria, IL

Board Meeting — Senica’s Qakridge Golf Course

Charles Garvin Memorial Golf Quting —
Senica’s Oakridge Golf Course

658 East Rt. 6

LaSalle, IL

Fall Education Meeting —

Starved Rock Lodge & Conference Center
Rts. 178 & 71

Utica, IL

Board Meeting — Embassy Suites, East Peoria
Vendor Reception

Annual State Institute — Embassy Suites, East Peoria
Embassy Suites

100 Conference Center Drive

East Peoria, IL 61611

ILI$NOIS
ANiAM




Officers

President

Kenny Koerner, CPAM, MBA
Director of Patient Accounts
CGH Medical Center

100 E. LeFevre

Sterling, IL 51081

Tele: 815.564.4407

Fax: 815.626.2896

Email: kkoern@cghmec.com

Chairman of the Board

Bill Carlson, CPAM

Director of Marketing

Allied Business Accounts, Inc.
PO Box 1600

Clinton, 14 52732

Tele: 800.533.0216

Fax: 319.352.5356

Email: wc@abacollect.com

First Vice-President
Chris Bryant
Patient Business Services Manager
Dr. John Warner Hospital
W. White Street
Clinton, IL 81727
Tele: 217.935.9571 3211
Fax: 217.937.5262
EMail: chris.bryant@djwhospital.org

Second Vice-President

Rena Willey, CPAM

Director of Patient Financial Services
Memaorial Hospital

P.0. Box 160

Carthage, IL 52321

Tele: 217.357.8696

Fax: 217.357.8097

Email: rwilley@mhtlc.org

Treasurer

Nancy Vollmer

Vice President of Sales

Eagle Recovery Associates, Inc.

424 SW Washington Street - 3rd Floor
Peoria, IL 51602

Tele: 309

Fax. 308

Email: nvollmer@eaglerecovery.net

Secretary

Kathy Uphoff

Director of Patient Financial Services
KSB Hospital

P.0. Box 737

Dixon, IL 61021

Tele: 815.285.5687

Fax: 815.285.5688

Email: kuphoff@ksbhospital.com




John McGlasson
Pro-Com Services of Ilinois, Inc.
7 rthur Boulevard

Fax: 800.3245.73
Email: mcglasson.jchn@pro-comservices.com

Doris Dickey, CPAM

Patient Financial Services Manager
Rochelle Community Hospital

900 Morth 2nd Street

Rochelle, IL 61068

Tele: 815.561.1620

Fax: 815.562.3131

Email: ddickey@rcha.net

Alan Staidl

Director

Horizon Financial Management
2800 Maple Avenue #33B
Downers Grove, IL 60515

.1197 (call first)
Email: maris65@shbhcglobal.net

Maria Orwig

Canton, IL 61520

Tele: 309.647.5240 Ext. 2211

Fax: 309.649.5110

Email: morwig@grahamhospital.org
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Julie Van Pelt, CHFP CPC, CPAT, CCAT
Vice-President of Operations, MedPay/PMD
Avadyne Health
7017 lohn re Parkway
Maoline, IL Bl265
Tele: 3 '
Fax: E’-E’-E’-...

Email: jvanpelt@avadynehealth.com

Tera Roesch, CPAT, CCAT

Assistant Director PFS

Gibson Area Hc"pifal & Health Services
1120 N. I"-‘I-:EI'u'irl

Gibsnn t"i

Em .:||| : Tera_Rn esch@gibsonhospital.org

Joshua Johnson, CPAT, CCAT
Director of Patient Access

Gibson Area Hmpn’r:nl & Health Services
11._'[] M. I"-‘I-'l”lr'l =T=

Fax: 217.7 L--l..-_tu-15
Email: josh _johnson@gibsonhospital.org

Robert Kemp

Director of Client Relations

Harris & Harris

. Merchandise Mart Plaze, Suite 1900
ago, IL 60654

Tele: 312.423.7593

Email: bkemp@harriscollect.com

Donna Stortzum, RN, CPC, CPC-H
Director of Patient Financial Services

OSF Holy Family Medical Center

1000 West Harlem

Monmouth, IL 61462

Tele: 309.,734.1401

Fax: 309.734.1689

Email: donna.r.stortzum@osfhealthcare.org




If you're looking for a partner you can trust to fulfill your

receivables needs, why not select one that has been
recognized time and time again by industry leaders?

Contracted supplisr of 5%

PEER REVIEWED s’ 2008 . .
by HEMA o 588 WINNER AAmerinet

BUSIMESS ETHICS TORCH AwAl
Healthcare Bad Debt Recovery 888 SERVING WISCONSIN

—Partners"]ips
for a

L| ]‘et me-
Serving the needs of the
healthcare industry for more than 60 years!

Will you be ready to face
the heat of ICD-10 denials?

Introducing the Avadyne &
/gﬁ;-‘ts‘ ICD-10 Performance Package. o~ .
/ ¢ v i J X
/"".’Q“\
“1_‘.‘ /7 N\ ,‘\

STATE

COLLECTION SERVICE INC

800.477.7474

statecollectionservice.com

Denial Follow-Up Technology ~ Safetynet Staffing
Trend ldentification ~ Denial Avoidance, Dashboards & Reports

N Ron Smyder, FHFMA
Eva[ly"E“ }:'I_r Executive Wice President

5 63-349-0710 | Rsmyderi®Avadyn ehealth.com

2800 Maple Avenue, #33B
Downers Grove, IL 60515
® 630.724.

FINANCIAL MANAGEMENT oV

© 630.244.6289
B4 maris65@sbcglobal.net

AL STAIDL

REVENUE ENHANCEMENT SOLUTIONS FOR HEALTHCARE PROVIDERS
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Corporate [Partners

AhiiAM

ILLINOIS CHAPTER]
2013 Corporate Partners
PLATINUM LEVEL

ARS / Magnet Solutions
www.ar-solutions.biz www.magnetsolutions.biz
Richard J. Rogers — richard.rogers@ar-solutions.biz

Berlin Wheeler, Inc.
www.bwmo.com
Shirley Mason — smason@bwmo.com

eProvider Solutions, LI.C

www.eprovidersolutions.com
BJ Dvorak - bjdvoraki@eprovidersolutions.com

Harris & Harris. LTD
www.harriscollect.com
Bob Kemp — bkemp@harriscollect.com

Healthcare Fiscal Management, Inc.
www.hfmi.com
Christopher Fisher — christopher{@hfmi.com
Kristine Thimmesch - kristine@hfmi.com

Merchants® Credit Guide Company
www.merchantscreditguide.com
Heather Turcany — hturcany@collectmcg.com

Passport Health Communications, Inc. / Nebo Svstems. Inc,

www.passporthealth.com
Fred Faller — fred.faller@passporthealth.com
Tim Friel — tim.friel@passporthealth.com

Secure Bill Pav, LLC
www.securebillpay. net
Terry Hauer — terry{gsecurebillpay.net
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Corporate Parners

Allied Business Accounts. Inc. [ Health Care Billing Services, Inc.
www.abacollect.com
Bill Carlson, CPAM — we@abacollect.com
Betty Marschang, CPAM — bmarschang@abacollect.com

AFNI, Inc.
www.afni.com
Steve Smith — stevesmith{@afni.com

SILVER LEVEL
Avadyne Health Ron Snyder — rsnyvder(@avadynehealth.com
HBCS Jeff Porter — porter@hbcs.org
Medical Business Resources, Inc. Maribeth Neelis — maribeth.neelis(@ answerdata.net
MESI Keith Bull — kbull@medrecovery.com
ProCom Services of Illinois, Inc. John McGlasson — meglasson. john(@pro-comservices.com
Rockford Mercantile Agency,Inc.  Danielle Miller- danif@ rmacollections.com
State Collection Services, Inc. Brad Taylor — bradti@stcol.com

BRONZE LEVEL

Creditors Collection Bureau, Inc. Sue Glenzinski — sglenzinskij creditorscollection.com
Eagle Recovery Associates, Inc Nancy Vollmer — nvollmer(g eaglerecovery.net
Horizon Financial Management Al Staidl — alanstaidli@vahoo.com

anaged CarePa3 IS James Richmond — jrichmond@ mngdcare.com
“\fledn: a] Rembursvements uf America Veronica Modricker — vmodricker@mraresults.com

Quadax, Inc. Rick Albertini — rickalbertini{@quadax.com
RRCA Accounts Management, Inc. Kevin Heller — rreca@essex].com
UCB, Inc. Doug Headman — daheadman@uchinc.com

For additional information regarding the Illinois AAHAM Corporate Partners program please contact Chris
Bryvant, 1* Vice President at chris.brvant@djwhospital.org

The IWinoits AAHAM Chapter would like to Hhank owr Corporate Partwers for their continued suyp-
port and dedication to the Chapter. Their partwership and generows financial support enable us to
provide guality educational and networking opportunities Hhwoughout the year.
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’MM 11240 Waples Mill Road Suite 200 Fairfax,VA 22030

American Association of Healthcare Phone (703) 281-4043 - (703) 359-7562
Administrative Management http! //www.aaham,org

AAHAM... Educating Your Revenue Cycle Team
Certification » Compliance * Leadership Development * Networking * Advocacy
Cutting Edge Training + Nationally Recognized Certification = Improved Performance

APPLICATION FOR NATIONAL MEMBERSHIP

Name:

Employer/Organization Name:

Primary Address:

State:

Fax:

Website:

Home Address: City:

State: Zip: Home Phone:

Local Chapter (see page 6, left, for name and fees)

Membership Type: (See back for details & dues) 0 National Member 0 Student Member
How did you hear about AAHAM? O Colleague O Publication O Website

O Other (Please list)

If referred by AAHAM Member, Give Name:

Please allow 2 weeks for processing once your application is received at the AAHAM National office.

Dues are not tax-deductible as a charitable contribution, but may be deductible as a business expense.

For Credit Card Payment: o AMEX o VISA o MASTERCARD

Account Number: IName: as it appears on card

Expiration Date: Signature:

Billing Address, If Different from Above: (please include Street Address, City, State and Zip)

For Check Payment: Your Payment Total:

Please make checks payable to AAHAM
and send application with your payment to:

AAHAM Membership National Dues:
11240 Waples Mill Road, Suite 200 $Local Dues:
Fairfax,VA 22030 '
AAHAM Tax ID# 23-1899873 STotal Enclosed: _$

Continued on reverse side...
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National Membership - The fee to become a National member is $175. If you join anytime between July
Ist and August 3 1st, the dues are $140 for the rest of the current year. If you join between September 1st and

December 31st, the fee is $210 for the rest of the current year and all of the following year.

Please note, membership is on an individual, net institutional basis, and is non-transferable.

Student Membership - The student membership fee is $50. If you join between July 1st and
August 31st, the pro-rated dues are $35, and if you join between September 1st and December 31st, dues are
$65 (for 15 months of membership). To qualify for student membership you must currently be taking 6
credit hours per semester. Student members receive all the benefits of membership with the

exception of voting, eligibility for professional certification, and cannot be a proxy for a chapter president at
any national board meetings.

Please Check the Appropriate Codes in Each Category Below.

Years in Healthcare:

o 0-5
0 6-10
o 11-20
021-25
0 25+

Certification:

o CPAM/CCAM

0 CPAT/CCAT

0 CHAM (NAHAM)
o CHFP (HFMA)

o FHFMA (HFMA)
0 CHCS (ACA)

0 Other (please list)

Employer Type:

o Vendor/Corporate Partner

o Billing

0 Collection Agency

0 Consulting

0 Outsourcing
0 Software/IT
o Provider
0 Law Firm

0 Other (please list)

Position:

O President, Administrator,
Execcutive

o Director, CEO

0 Partner, Principal, Owner 0
CFO/Controller, COO, CIO o
Vice President

0 Assistant VP/Assistant
Administrator

0 Director, Manager, Supervisor
0 Technician

0 Clinical

0 Academic

0 Other (please list)

Responsibility:

O Accounting

O Administration/Operations
© Admitting/Access

O Audit

O Benefits

O Budget

O Business Development, Sales,
Marketing

© Compliance

O Information
Services/Technology

O Managed Care
0O Medical Records
O Medicare/Medicaid

© PFS, Patient Billing &
Collections

© Reimbursement
O Third Party Administration
0 Other (please list)
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