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Summer 2013 

  

1st Place Winner!! 

For Excellence in Journalism and Graphic Design, 

Winner of the 2011- 2012 National AAHAM Journal Award!! 
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The IL AAHAM Board would like to thank you 

for your membership, participation and  

support! 

Have A Great Summer!!!!   

Bill, Kenny, Chris, Rena, Nancy, Kathy, John, Doris, Al, 

Maria, Julie, Tera, Josh, Bob and Donna! 
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Jodie Edmonds, HFS Bulletin 

So you want to be a Chapter President… By, John Currier, CPAM 
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Save the Date—Fall 2013 Educational Meeting! 
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IL AAHAM Leadership 

IL AAHAM Corporate Partners 

Inside this edition...Inside this edition...Inside this edition...   

The LINCOLN LOG magazine is published four times annually by the AAHAM ILLINOIS CHAPTER to update the membership re-
garding chapter and national activities as well as to provide information useful to health care administrative professionals. 
Opinions expressed in articles or features are those of the author(s) and do not necessarily reflect the views of the Illinois 
Chapter. AAHAM, the NATIONAL AAHAM organization or the editor. Reproduction and/or use of the format or content of this 
publication without the expressed permission of the author(s) or the editor is prohibited. © Copyright 2007. 

Julie VanPelt, CHFP,CPC, CPAT, CCAT 

Joshua Johnson, CPAT, CCAT 

IL AAHAM  

Lincoln Log  

Co-Editors 
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President’s 
Message 

Kenny Koerner, CPAM  

IL Chapter President 

I’ve recently gotten caught up in the Chicago Blackhawks playoff run to the Stanley Cup.  I 
think if you know me you know that I’m a huge baseball and Cubs fan.  I haven’t traditionally 
followed hockey to any extent outside of watching the Blackhawks from time to time whenever 
the Cubs weren’t on.  However, this year the Blackhawks had a magical regular season and 
have taken that to the Stanley Cup Finals against the Boston Bruins.  Until recently, hockey al-
ways seemed like a foreign language to me.  I’d watch and watch but never really felt like I 
knew what many of the rule were such as off sides or icing.  I needed the announcers to explain 
the rules to me on a regular basis. Once I took the time to have someone teach me the nuances 
of the game, I really truly enjoy it so much more than I did when I didn’t have a full under-
standing of what I was experiencing.  And isn’t this how our community for the most part views 
healthcare and the revenue cycle?  They’ve used our services from time to time, but they cer-
tainly don’t understand all the rules and regulations that dictate many of our revenue cycle 
processes and policies.  It takes one of us to take that extra step, to take the extra time to 
work with members of our community so that they can better understand our healthcare pro-
cesses so that they too can have a better experience with us.  How can we ensure that our staff 
is able to communicate effectively with our community members you ask??  What better way to 
ensure your staff is competent in healthcare revenue cycle than to get them certified through 
one of our AAHAM technical exams?  I know from personal experience that the experience of 
studying and taking of the technical exams allows for staff to be more confident in communi-
cating the knowledge that they have to our patients.  If you haven’t already, please consider 
the certification process through our fine organization.  I think you’ll find that it’s well worth 

the investment that you make!  

 Just got back from our June meeting in East Peoria.  It was great to see such a large turnout 
for this meeting, which once again for the second consecutive year featured a payer panel.  We 
received great feedback on the survey forms letting us know what type of education you would 
like to continue to see from us throughout the year.  I know that your AAHAM board is busy 
working on the education sessions coming up for our Fall meeting which is September 11th and 
12th at Starved Rock in Utica and for our Annual State Institute which is December 5th and 6th at 
the Embassy Suites in East Peoria.   Both meetings promise to provide each of you with an op-
portunity to hear and discuss the pressing issues of today all while taking advantage of numer-
ous networking opportunities with your colleagues.  Hope to see you at one of these soon!! 

Take Care and enjoy the rest of your Summer…. 

         Kenny 
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 National AAHAM  

Officers Election!! 

The Voting Opens Monday July 15!   

Visit www.aaham.org to vote! 

 

We are honored to present the candidates for the 2014-2015  

AAHAM Executive Officers:  

 

President: 

Victoria DiTomaso, CPAM 

 

1st Vice President: 

John D. Currier, CPAM, CCT  

 

2nd Vice President: 

Lori Sickelbaugh, CPAM 

Satish Kumar Thangavadivelu, CPAM, CCAM 

 

Treasurer: 

Lisa Hennigan, CPAM 

Amy Mitchell, CPAM  

 

Secretary: 

Kia Earp, CPAM 

Christopher Ostrowski, CPAM 

Linda Patry, CPAM  

http://images.search.yahoo.com/images/view;_ylt=A0PDoQ4W8eZRV3oAe.SJzbkF;_ylu=X3oDMTFzZGdsYThyBHNlYwNzcgRzbGsDaW1nBG9pZANkZjY1OTRjMzI0ZDNjNzNhOGM0NTk4ODNhZTdhYjZiYwRncG9zAzE0NQ--?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dvote%26n%
http://images.search.yahoo.com/images/view;_ylt=A0PDoQ4W8eZRV3oAe.SJzbkF;_ylu=X3oDMTFzZGdsYThyBHNlYwNzcgRzbGsDaW1nBG9pZANkZjY1OTRjMzI0ZDNjNzNhOGM0NTk4ODNhZTdhYjZiYwRncG9zAzE0NQ--?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dvote%26n%
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~Jurisdiction 6 (J6) Ask-the-Contractor Open Door 

Forum Teleconferences for Part B Providers in  

Illinois, Minnesota, and Wisconsin~ 

 

National Government Services is hosting a series of Ask-the-Contractor teleconfer-
ences (ACTs) for providers transitioning to the J6 Medicare Administrative Contractor 
(MAC). The calls are open to all transitioning J6 Part B providers in Illinois, Minneso-
ta, and Wisconsin. The Open Door Forum allows providers the opportunity to ask 
questions and share information during the session with your J6 MAC.  

Please note that preregistration is not required for these ACTs. However, if you 
plan to ask a question, please have the following information available for follow-up 

purposes: Name, Phone Number, Provider Number and Name, State Abbreviation 
and E-mail address.  

Part B calls are scheduled on the following dates and times:  

Date:  Thursdays - July 18, July 25, August 1, August 8, August 15, August 22, 
August 29, September 5, September 12, September 19, September 26, October 3, 
October 10, and October 17. 

Time:    9:30 - 10:30 a.m. central time (CT) 

Dial in number:   866-308-0254  

Conference ID number:  513 419 3655 

Reminder!! 
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Newly Certified Members  

Cpat and ccat 

Maureen St. Clair CCAT Avadyne Health 

Cindy Lamb CCAT MBR 

Karen Tuley CCAT MBR 

Debbra Owens CCAT Med Pay Mangement Systems 

Angela Dalton CCAT Spectrum Health 

Henry Koehler CCAT Spectrum Health 

Kimberly Titus CCAT Spectrum Health 

Ashley Young CCAT Spectrum Health 

Patricia Siewert CCAT Spectrum Health 

Elaine Smith CCAT Spectrum Health 

Jody Washington CCAT Spectrum Health 

Susan Weir CCT Blessing Hospital 

Amy Williamson CCT Blessing Hospital 

Tracy Milleville CCT Memorial Medical Center 

Greta Strandberg CCT Spectrum Health 

Rebecca Catour CPAT Avadyne Health 

Michele Ertel CPAT Blessing Hospital 

Leslie Henry CPAT Blessing Hospital 

Pamela Bittorf CPAT CGH Medical Center 

Meaghan Coward CPAT CGH Medical Center 

Kimberly Davis CPAT CGH Medical Center 

Jean Thomaschefsky CPAT CGH Medical Center 

Eric Westbo CPAT CGH Medical Center 

Terry Wike CPAT CGH Medical Center 

Shawna Winstead CPAT CGH Medical Center 

Shannon Campos CPAT Crawford Memorial Hospital 

Darrin Cook CPAT Magnet Solutions 

Victoria Turner CPAT MBR 

Tracy Beasley CPAT Medical Business Resources 

Debra Dye CPAT Medical Business Resources 

Kelli Plunk CPAT Medical Business Resources 

Courtney Guernsey CPAT Spectrum Health 

Rachelle Johnson CPAT Spectrum Health 

Andrea Keech CPAT Spectrum Health 

Lori Mendez CPAT Spectrum Health 

Susan Miller CPAT Spectrum Health 

Nancy Oosterhouse CPAT Spectrum Health 

Megan Saczynski CPAT Spectrum Health 

Christine Wheaton CPAT Spectrum Health 

Frank Green CPAT Spectrum Health 

Patricia Gibson CPAT Spectrum Health 
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Newly Certified  

Professional Member!! 

CPAM 

Congratulations to IL Chapter’s NEW 

CPAM’s!! 

 

 

Kimberly Velazquez, CPAM 

CGH Medical, Sterling, IL 

 

Dawn Clark, CPAM 

FHN Memorial Hospital, Freeport, IL 
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Visit our Website at www.illinoisaaham.com 

Search for:  

Illinois American Association of Healthcare Ad-

ministrative Management 

Click here to watch the “amateur” IL AAHAM Membership 

video!      IL AAHAM MEMBERSHIP VIDEO 

Tweet with us:  

@AAHAMIL 

Find us on Linkedin: Search for  

AAHAM Illinois Chapter 

http://www.illinoisaaham.com/index.htm
https://www.dropbox.com/s/j6nz1lbex85l9rf/IL%20AAHAM%20Movie%20Dynamite.wmv
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?
was also ? 

ASK: 
Dear Illinois AAHAM, 

 I’ve had patients new to Medicare ask me what they 
can read to be well informed on what is covered by 
Medicare.  Do you have a recommendation that I can 

pass on to them? 

ANSWER: 
One of the best CMS handouts we have seen is the one 
called “Medicare and You.”  It is free on the CMS/Medicare 
website.  It’s very thorough and fairly easy to understand.  
We have always found it to be very helpful. 

Open enrollment starts in October, you may find it useful 
to have these booklets on hand. 

?
?

?

Have a question that you think IL AAHAM might be 

able to answer??  Please go to our website at 

www.illinoisaaham.org, click on the Q&A tab,          

and ask away! 

http://www.illinoisaaham.com/
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?

? 

ASK: 

Dear Illinois AAHAM, 

 There are discussions at our shop pertaining to summer 
dress codes.  What is the difference between dress 

capri’s and casual capri’s?? 

ANSWER: 
If you have to ask, they are probably not dress capri’s.  
Seriosuly, if they have more pockets than dress pants and 
they have hanging strings, they are not considered dress 
capri’s. 

Dress Capri’s should look like dress pants, just shorter! 

Happy summer!! ??

?
Have a question that you think IL AAHAM might be 

able to answer??  Please go to our website at 

www.illinoisaaham.org, click on the Q&A tab,          

and ask away! 

http://www.illinoisaaham.com/
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So, you want to be the Chapter President… 
By John D. Currier, CPAM 
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Summer Meeting Highlights!

IL AAHAM Summer Educational Meeting  

was June 6 at the Par-A-Dice Casino and Hotel…Peoria, IL 

Great Attendance and an AWESOME number of First Time Attendees!!! 

The Program highlighted speakers from: 

National Government Services (NGS) 

Wisconsin Physician Services (WPS) 

Medical Reimbursements of America 

United Healthcare 

Blue Cross 

NEBO  

And... 

Resource Tables for: 

Patient Access, Payers, Certification, Workers Compensation/Liability 

IL AAHAM President,  

Kenny Koerner, CPAM 
First Time Attendees!  Welcome!!! 
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Summer Meeting Highlights! 

Great Speakers!   

Awesome  

Education! 

IL AAHAM Gives! 

Rena Willey presents Keke Odom of 

Family House with a donation collected 

from the generous attendees! 
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Summer Meeting Highlights!

 

Break-out and 

Panel Sessions! 
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Summer Meeting Highlights! 

Great Speakers!   

Awesome Education! 

Brian Niederhauser 

“Brad”—MRA, Inc. 
NEBO-Passport Panel 

Becky Natsis 

United Healthcare 

Terry Swan and Roy Powers 

BCBSIL 

Jean Roberts and Mike Davis 

NGS 

Ellen Berra 

WPS 
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Mark your Calendars! 

Fall  

 Meeting! 

 

September 12, 2013 
Starved Rock Lodge and  

Conference Center 

Rts. 178 & 71 

Utica, IL 

 

Watch your e-mail for details and 

meeting registration! 
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April 3-4   Legislative Day 

    Hyatt Regency Capital Hill 

    Washington, DC 

 

June 5    Board Meeting – Par-A-Dice Hotel 

 

June 6   Summer Education Meeting – Par-A-Dice Hotel 

    Par- A-Dice Hotel 

    7 Blackjack Blvd 

    East Peoria, IL 

 

September 11  Board Meeting – Senica’s Oakridge Golf Course 

 

    Charles Garvin Memorial Golf Outing –  

    Senica’s Oakridge Golf Course 

    658 East Rt. 6 

    LaSalle, IL 

 

September 12  Fall Education Meeting –  

    Starved Rock Lodge & Conference Center 

    Rts. 178 & 71 

    Utica, IL 

 

December4   Board Meeting – Embassy Suites, East Peoria 

    Vendor Reception 

 

December 5-6  Annual State Institute – Embassy Suites, East Peoria 

    Embassy Suites 

    100 Conference Center Drive 

    East Peoria, IL  61611 
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Take Time to 

THANK an IL 

AAHAM Corporate 

Partner!!  We 

couldn't do it 

without them! 
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The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued sup-
port and dedication to the Chapter. Their partnership and generous financial support enable us to 
provide quality educational and networking opportunities throughout the year. 



39 



40 


