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Winter 2014 

  

1st Place Winner!! 

For Excellence in Journalism and Graphic Design, 

Winner of the 2012-2013 National AAHAM Journal Award!! 
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The Illinois AAHAM Board of Directors would 

like to thank each one of you for your  

membership, support and  

Participation!!   

We look forward to another year of  

Awesome education and networking  

opportunities! 

See you at the Spring Meeting!! 

Doris, Kenny, Chris, Josh, Nancy, Tera, Julie, 

Maria, Rena, Bob, Dave, Donna and CJ 
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President’s Message 

Certification Webinar! 

Legislative Day 

NEW Certification Announcement 

Newly Certified Members  

ASI 2013 Highlights 

IHA Memorandum 

AAHAM’s Ask and Answer 

Jodie Edmonds, HFS Bulletin 

2014 Calendar of IL AAHAM Events 

IL AAHAM Leadership 

IL AAHAM Corporate Partners 

Inside this edition...Inside this edition...Inside this edition...   

The LINCOLN LOG magazine is published four times annually by the AAHAM ILLINOIS CHAPTER to update 
the membership regarding chapter and national activities as well as to provide information useful to 
health care administrative professionals. Opinions expressed in articles or features are those of the       
author(s) and do not necessarily reflect the views of the Illinois Chapter. AAHAM, the NATIONAL AAHAM 
organization or the editor. Reproduction and/or use of the format or content of this publication without 
the expressed permission of the author(s) or the editor is prohibited. © Copyright 2007. 

Joshua Johnson, CRCS, I, P 

IL AAHAM 2nd Vice-President 

IL AAHAM  

Lincoln Log  

Editor 
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President’s 
Message 

Kenny Koerner, CRCE 

IL Chapter President 

 

 

Your new Illinois AAHAM board of directors had an all-day planning session recently on a   
Saturday in Bloomington.  The weather was typical---bitterly cold temperatures combined 
with ice, snow and wind.  That said, the brutal weather conditions did not deter your board 
from venturing to Bloomington from all over the state.  It’s that dedication and passion for 
our chapter that is unique and what I feel sets Illinois AAHAM apart from many organizations 
that I am a part of.  The planning session was filled with ideas for webinars tailored to front 
line staff, to our quarterly on site educational events, to new membership ideas and        
discussions on promoting the benefits of certification.  From this planning session alone, I 
can say that I am very excited with the networking and education that your Illinois AAHAM 

group will work hard to provide to you during 2014! 

  

As we battle the intense cold weather that we’ve experienced this winter, stay warm in 
knowing that your Illinois AAHAM chapter has a fire burning in its heart to bring the member-

ship tremendous benefits in this new year.   

  

Our educational calendar will be coming out shortly.  Can’t wait to see each of you again. 

  

  

Kenny Koerner  MBA, CRCE 
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~Bernard “Ben” C. Happach, 83~ 

Passed away Monday, January 20, 2014 in Columbia, S.C. 

 

SGT. Happach served in the United States Marine Corps 

and was the recipient of  2 Purple Hearts.  After his  

Service to our Country, he worked at OSF Healthcare 

Systems as the Director of  Patient Accounts for 38 

years. 

Ben was an active member of  both the Illinois AAHAM 

Chapter and The McMahon-Illini HFMA Chapter. 

IL AAHAM would like to extend our sympathy to his 

family and loved ones. 

 

Memorials may be made to the 

Marine Corps League  

Palmetto Marines Detachment #829 

PO Box 21204 

Columbia, SC 29221 
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Newly Certified Technical 

Members  

CRCS-I and cRCS-P 

La Shawn McGee CRCS-I Accretive Health 

Crystal Dilley CRCS-I Avadyne Health 

Robert Jacobsen CRCS-I Avadyne Health 

Jody Brown CRCS-P Avadyne Health 

Lourie Johnson CRCS-P Hills and Dales General Hospital 

Ashley Schriber CRCS-P Hills and Dales General Hospital 

Maria Dempsey CRCS-I Med Pay Management Systems 

Letisha Johnson CRCS-P Med Pay Management Systems 

Kay Wilhoit CRCS-I Medical Business Resources 

Kelli Mills CRCS-I MedPay Management Systems 

Eric Johnson CRCS-P MedPay Management Systems 

Linda Nielsen CRCS-I MedPay Management Systems 

Kristin Koehn CRCS-I Spectrum Health 

Andrew Parsons CRCS-I Spectrum Health 

Heather Perez CRCS-I Spectrum Health 

Rachelle Johnson CRCS-P Spectrum Health 

Tiffany Lirones CRCS-P Spectrum Health 

Kimberly Lobbezoo CRCS-P Spectrum Health 

Lydia 

Woodruff-

Simons CRCS-P Spectrum Health 

Tim Stewart CRCS-I Spectrum Health Hospitals 
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Newly Certified  

Professional Members  CRCE 

Julie Van Pelt, CHFP, CPC,  CRCE-I 

Vice President of Operations, MedPay/PMD 

Avadyne Health 

7017 John Deere Parkway 

Moline, IL 61265 

 

 

 

Nicole Fountain, CHAM, CRCE-I 

Revenue Cycle Director 

OSF Saint Anthony Medical Center 

5666 E State St. 

Rockford, IL 61108 
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The IL AAHAM 

Chapter 

Celebrated the  

Annual State  

Institute 

December 

4-6, 2013 in East 

Peoria,  

Great  

Gatsby Style! 
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Certified Members! 

Best Costumes! 

Great Band! 

Caricature Artist  
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Tim Moore, Maine Chapter President 

Shay Eskew 

Sandy Kraiss 

Marie Murphy 

Paul Miller 

Suzanne Lustina 

First Time Attendees 
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Congrats! 

Kenny Koerner, receives his Charles 

Garvin Award from outgoing IL AAHAM 

Board Chairman, Bill Carlson. 

Kenny Koerner and  his Mentor John Currier 
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Search for:  

Illinois American Association of Healthcare Ad-

ministrative Management 

Tweet with us:  

@AAHAMIL 

Find us on Linkedin: Search for  

AAHAM Illinois Chapter 
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?
was also 

? 

ASK: 
Dear Illinois AAHAM, 

    What is Patient Access? 

  

ANSWER: 
Patient Access is the updated term for Admitting or Registration.  Patient    

Access is often the first department to have contact with a  patient and thus 

sets the tone for the patients’ experience. 

The department has many responsibilities, most of which have a direct impact 

on patient satisfaction and success of the revenue cycle. 

Some of those duties should include: 

Scheduling, Preadmission, Precertification or Preauthorization, Registration or 

Admission, Insurance Verification, Financial Counseling, Point of Service      

Collections, Asking MSP Questionnaires and handling the Important Message 

from Medicare. These are just some of the vast array of tasks that the Patient 

Access Department is responsible for on a daily basis. 

Adopting the newly evolved department name Patient Access is a good idea to 

stay current with the ever changing Revenue Cycle world.  Patient Access is 

who they are, Registration and Admitting is just one function of what they    

actually do. ?
?

?

Have a question that you think IL AAHAM might be able to answer??  Please go to 

our website at www.illinoisaaham.org, click on the Q&A tab, and ask away! 

http://www.illinoisaaham.com/
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March 20  IL AAHAM Certification Coaching Webinar 

 

April 3  IL AAHAM Board Meeting, Parke-Regency, Bloomington, IL 

April 4  IL AAHAM Spring Education Meeting, Parke-Regency, Bloomington, IL  

 

April  23-24  Legislative Day 

   Hyatt Regency Capital Hill 

   Washington, DC 

 

May 5  IL AAHAM Board Meeting 

May 6   Joint Meeting with ICAHN,  Northfield Inn & Suites, Springfield, IL 

 

June TBD  Webinar—Insurance 101 

     

     

August 19  IL AAHAM Board Meeting – Lick Creek, Pekin, IL 

August 19  Charles Garvin Memorial Golf Outing –  

   Lick Creek Golf Course, Pekin, IL  

August 20  Fall Education Meeting –  

   Par-a-dice Hotel and Casino, East Peoria, IL  

 

December 3  Board Meeting –  

   Vendor Reception 

   East Peoria, IL  

 

December 4-5 Annual State Institute –   

   East Peoria, IL    
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