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Providing the Educational and Career Development Needs
of Healthcare Professionals in the State of lllinois.

www.lllinoisAAHAM.com

Winter 2014 1st Place Winner!!

For Excellence in Journalism and Graphic Design,
Winner of the 2012-2013 National AAHAM Journal Award!!
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IL AAHAM
Lincoln Log

Editor

Joshua Johnson, CRCS, [, P
IL AAHAM 2nd Vice-President

The LINCOLN LOG magazine is published four times annually by the AAHAM ILLINOIS CHAPTER to update
the membership regarding chapter and national activities as well as to provide information useful to
health care administrative professionals. Opinions expressed in articles or features are those of the
author(s) and do not necessarily reflect the views of the lllinois Chapter. AAHAM, the NATIONAL AAHAM
organization or the editor. Reproduction and/or use of the format or content of this publication without
the expressed permission of the author(s) or the editor is prohibited. © Copyright 2007.
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PRESIDENT'S

Kenny Koerner, CRCE
IL Chapter President

Your new Illinois AAHAM board of directors had an all-day planning session recently on a
Saturday in Bloomington. The weather was typical---bitterly cold temperatures combined
with ice, snow and wind. That said, the brutal weather conditions did not deter your board
from venturing to Bloomington from all over the state. It’s that dedication and passion for
our chapter that is unique and what | feel sets Illinois AAHAM apart from many organizations
that | am a part of. The planning session was filled with ideas for webinars tailored to front
line staff, to our quarterly on site educational events, to new membership ideas and
discussions on promoting the benefits of certification. From this planning session alone, |
can say that | am very excited with the networking and education that your Illinois AAHAM
group will work hard to provide to you during 2014!

As we battle the intense cold weather that we’ve experienced this winter, stay warm in
knowing that your Illinois AAHAM chapter has a fire burning in its heart to bring the member-
ship tremendous benefits in this new year.

Our educational calendar will be coming out shortly. Can’t wait to see each of you again.

Kenny Koerner MBA, CRCE
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Please join AAHAM for the
Technical Certification:

Creating A Program For Success Webinar

Date:

Thursday,

March 20, 2014
12:00pm - 1:00pm
Central Time

Register Now '

If vou are unable to click the lin

Thiz Webmar will provide a better understandmg of how to
create 2 certification program m your ofganization and will

highlight:
o  Costs, benefits
* Employes Buy In
o  Coachmg: format, tools and tips
*  Sechon focus on Patient Access and Billmg and

Credit and Collections

s  Special focus on the changes and additions between
the 2011 and 2014 AAHAM Certification Study
Guides.

o  Testmg tips

Preparztion for success

k above,

please copy and paste the url below Cost: 320/per phone line

into your browser:
hitp:fwww. cvent. com/d/ngd gaxj/

4W Presented by:

EKenny Koerner, CRCE, IL AAHAM President
Julie Van Pelt, CRCE, IL AAHAM Board Member
Joshua Johnson, CRCS-I1, P, IL AAHAM 2nd Vice-
President

Thiz webmar will benefit all Revenue Cycle Personnel.
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Spring/ Meeting!
April 3-4th!
Parke-Regency
Bloomington, IL
Watch for. our
E-mail Blast for Full
Details!




I Memorium...

~Bernard “Ben” C. Happach, 83~
Passed away Monday, January 20, 2014 in Columbia, S.C.

SGT. Happach served in the United States Marine Corps
and was the recipient of 2 Purple Hearts. After his

Service to our Country, he worked at OSF Healthcare
Systems as the Director of Patient Accounts for 38

ycars.

Ben was an active member of both the Illinois AAHAM
Chapter and The McMahon-Illini HEMA Chaptet.

IL AAHAM would like to extend our sympathy to his

family and loved ones.

Memorials may be made to the
Marine Corps League
Palmetto Marines Detachment #829
PO Box 21204

Columbla SC 29221
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Revenue is N0 Accidert

Injury Claims Billing
is our core business.
+ MVA & Liability Claims

+Workers’ Compensation
*Health Insurance Subrogation

0] !51 Tony Taylor
3 £ RVP, Business Development

cAT 740.405.0641
revclaims.com taylor@revclaims.com
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The American Association of Healthcare Administrative Management

April 23-24,2014

Hyatt Regency Washington on
Capitol Hill, Washington, D.C.
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AAHAM Providing Excellence in the Business of Healthcare
Ccrr{ﬁmrion, Cmnpli.m:t, Lwdcrsbip Du'c’opmmr, thworkiug. Adt'omc)'
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Join AAHAM fJor our 10th finnual legislative Day

i,
=

Lobiry at the grassroots lesel

i,
=

Receive insider briefings from experts on izswes critical to the industry

i,
=y

Meet face-to-face with your members of the Sewate & House

il
=y

Metwork with decision-malers and your colleagues

..\

Make your voices bewrd
Make a difference at the only industry event of its kind
Earn 8 AAHAM CEUSs

v, . vl
i & 4

..\

AAHAMS annual Legislative Day, brings you face-oo-face with the decision-
makers in Washington who determine the outrome of cur industry’s top

legislative priorities,

Arrive on Wednesday, April 23, 2014 in dme for a special bricfing on our
topic and a welcome recepeion at the hotel. On Thursday morning, join
special Washingron Insider speakers and a delicious breakfast in your

honor, In the afternoon, AAHAM will pre-arrange personal meetings with
members of the United States Senare and the House of Representatives, to
share your concerns about issues impacting our indusery and your stares. We
will prepare you with in-depth legislative brickings and provide you with che
technigues of grassroots lobbying. Afterwards, there will be a receprion and
debriefing session to review the day's events with other antendees,

JOIN US ON LEGISLATIVE DAY

Represent your faciliey, your stare and your industry
ar the one political evenr thar direcely impacts you,
your faciliry and your borrom-line; 2004 AAHAM
Legislarive Day.

Chur SErong grassroots program creates new
opportunities for our industry but we need your
concnued suppore! We need you to make the orip

to Washington to make a difference in our indusery,
artendance is limited, so register to arrend today. I is
all about serength in numbers. The more AAHAM
members participace in this effort, the stronger che
voice AAHAM will have. Remember, if you den't
speak up someone else will.

"AAHAM has really understood the legislative and
regulatory process and chis is why they have had so
much success in the pas. AAHAMS leadership
has gone che mora mile oo ensure AAHAM has

a strong voice in Washington” said AAHAMS
lobbayist, Paul Miller.

THAHAM 2014 1egislative Day flgenda tentaiive

Wednesday, April 23, 2014

4:00pm — 5:00pm

Learn the “Ins and Outs” of Grassroots Advocacy, and the
Do and Don'ts in bringing your message to your Senators &
Representaives This is required for all first time artendees.

Thursday, April 24, 2014

9:00am — 3 0am
Breakfast & welcome, The Hyatr Regency Washington

9:30am - 12:00pm

Speaker presentations

5:3ﬂpm —ib: F0pm
Welrome Receprion ar The Hyatr Regency Washingron

12:00pm — 5:30pm

Individnal {pre-arranged) visits with members of che Senate and

6:30pm — T:30pm
Ovverview of the AAHAM Position(s)

House of Representatives

5:30pm — 6:30pm
Closing Feception & debriching session




Join AAHAM for our finnual egislative Day

Georgetown neighborbood Washington DIC

T e e .
The pyramid of the National Gallery of Art

US Supreme Court

Registration Rates:
£249 Natonal AAHAM Members
£359 Non-Matonal Members

Dhae co the nature of chis event and o allow sufacient dme
to set up legisladive appointments, arrendance is Emiced,
and will be available on a first come, fest served basis, so

be sure to send in your registration form and payment moday,
R.egistration deadline is March 31, 2014,

You can register by mail or fax. Return the enclosed registradon form or call
us at 703, 2814043 x 209 to attend?

Reserve Your Hotel Room Now!

Hyart Regency Washington on Capitol Hill

400 Mew Jersey Ave MW

Washingron DC 20001

wwwwashingronregency.hyate.com

For reservations call: 888,421, 1442

Pleazz note: Hotel reservations maust be made on or before March 24, 2014 to receive

the special, beavily discounted room rate of $215, Please mention AAHAM when
ﬁmkl’ﬂg Jor reservition!

There is Plenty to Talk Abourt...
2014 marks the tenth year AAHAM has brought members together with their
elecoed officials at the AAHAM Legislative Day. Joins us as we celdbrate our

anniversary! Without streng support from our members our voices would not be

heard.

%7 When grassroots advocates from around the nation unite, shaping healthcare
policy becomes more effective. Once we receive your registration, we'll
schedule meetings with your Senator and Representacive.

i Before going to Capitol Hill you will be given issue overviews, talking poincs
and any other information you need o make our case
v Although the idea of meeting with elected officials may seem daunting, dhose

that have met with them report very positive experiences.... Femember, your
eleceed officials work for you!

Bring others from your chapter as well as from your facility
AAHAM encourages you to bring other chapter members and coworkers along

for this fantastic learning experience.

Hotel Parking
Valet and indoor self-parking is available, rares are £48 per nighe.

Hotel Location

The Hyatr Regency Washington is conveniently located in downtown Washingron
[nC. The hotel is 5 miles from Reagan Mational Airpore (TMCA), 26 miles from
Drulles International Airport (IAD) and 32 miles from Baltimore-Washington
International Airpore {BWT).




2011 AAHAM 1egislative Day Registration TForm

INames

MName as you want & on your name badge:

Company,Fality:

Tide:

Ciiy= Sege Zip+ 4
Pleaze list the adaress amd =ip code plus 4 you would lie AAHAM to wee for scheduling your congressional appoimtment, if different tham shove

Dy Phomer

Fax Murmhen

Please coatact me regarding my special needs (i) Disshility, Dhesary, et

Yes, I am a member of national AAHAM, memkber # [l Yes, chis is the first Legislative Day I've actended.

Registration
The deadlime to register for AAHAM Leptslative Doy is March 31, 2014, Lepislative Dy repistration imcludes meeting appointments, ome breakfast, two recep-
tioes. [hue to the mature of this event, attemdance is linited and there will be wo comcellations accepred.

MNational AAHAM Members

1 %249 Madonal AAHAM membes ] $359 Moa-MNabonal Members
Mot a nationsl member? Join todey for $175 and sk advantage of the weesher vz, foin online & wewasbaniorg or call 703, 2814043 x 202 for pear application.

Payment
[ Check, please make your chedk payahle to AAHAM

For credit card paymenes: ] Vim ] MasterCard [} American Bxpress

Credit card seenber: Exparation Diace:

Mame on card:

E;J.ling address of @rd:

Ciry:

Sagnarure:

Please Bx this form to 703.359.7562 or mail to:
ARHAM s
- 11240 Waples Mill Road, Suie 200

Fairfax, VA 22030
B %L 8 IV o [ ETHHETI R 'Dﬂl.l.m!i.l’ ] .D\.I'E
Questions? Call 7052814043 x 209

ILIENOIS
ANHAM




AATAM legislative Day April 23-24, 2014
Join Us At AAHAM Legislative Day To:

Build a strong grassroots network
Work hard to influence legislative and regulatory issues facing our indusery/ profession
Secure AAHAMS place at the policy-making rable
Ultilize AAHAMS online advocacy rools
Build relationships wich your elecred officials
Support AAHAMS efforts on a national level in Washington
s Celebrate the 10th anniversary of Legislacive Day

Get your CEUs!
Remember, Continuing Education Units are necessary oo maincain your CRCE-I, CRCE-P

and some technical certifications. Earn eight (8) CEUs

Elect to be an AAHAM Legislative Day Representarive
Represent your facility, your state and your indusery at the one political convention thar can
direcdy impact your bortom-ling, the 2004 AAHAM Legislative Day

A SIFONE grassroots Program cin creste new oppormumities for our indoseey bt we need your
support! Make the orip ro Washingron and make a difference for your business and onr
indusery, register oo arcend mday!

=
—_—

Ask ws about Sponsorship Opportunities for both vendors & facilities!

Government Relations Committee Chatr  Membership Director Adminiscrative Assistant

Tim Moare
OO AT C R S ST s Lo

AAHAM National Office:
11240 Waples Mill Rd., Snire 200
Fairfax, VA 22030

TO3.281.4043 Fl-hi:-nn:
703.399.7562 fax

. dsham.org

Executive Director
Sharon B, Galler, CMP
TO3 2814043 x 204
sharon@wabem.org

Lobbyist

Paul Miller
T03.930.7790
pmiller@mwcapitol.oom

Moayad Zahralddin
703.281.4043 x 202

moayad@mabam.org

Cerdfcation [Mrector
Maria LeDoux, CAE
703.281.4043 x 201
mariag@aaham.org

Manager of Meetings & Evenis

Danielle Burns
703.281.4043 x 209
daniele@aaham.org

Certlfcation/CEL Manager
Amanda Leibert
7032814043 x 211
amandn@aahan.ong

Julie Tiffany
T03.2B1.4043 x 207
julic@aabam.org

ANHAM

11240 Waples Mill Rioad
Suire 200

Fairfax VA& 22030
7032814043
703.350.7562 fax

s arham. org

Wisit us on:
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Click on Sign to add text
and place signatures on a
®  PDFfile.

Your Healthcare
Partner

THE LAND OF LINCOLN

RSI Enterprises, Inc.

Trusted Revenue Solutions

RST was established in 1986 and has become one of the fastest growing Revenue
Solution providers in the U.S. with offices in Phoenix, AZ and Washington D.C. Metro.

Front,\Middle and Back-End Accounts Receivable Services
Services Include:

Medical Collections

Customer Service / Extended Business Olffice

Third-Party Insurance Billing & Follow-Up

Early-Out Risk Management / Consulting

Payment Plan Management

Unique / Custom Solutions

Advanced Resources / Technology / Online Access

Results / Outcomes / Added Value
The RSI Enterprises, Inc. Solution for Value-Added Partnership

S
RSI ENTERPRISES

RUSTED REVENUE SOLUTIONS

Gary Anzalone, Senior Sales Consultant
(W) (602) 627-2145 / (M) (262) 880-4304

wW.rsteco.com gla@g2consulting-llc.com

Reputation
Built On Results

Serving Healthcare
P r D fe S S i O n O | S S i n C e ] 9 5 8 UCB, Inc. services a national market offering extended business office solutions and receivable

management services. UCB offers the following programs to its healthcare clients:
*Pre-Registration
Re c O V e r U | S *Presumptive Charity Algorithm
*Propensity to Pay Analytics
*Eligibility Verification
*Early-Out/Self-Pay Programs

.
O ur B usiness Hotaree Blmmes
*Bad Debt Recovery
Please Contact Douglas Headman, Vice President for additional information:

(419) 356-6294 / daheadman@ucbinc.com
United Collection Bureau, Inc.

Midwest Credit & Collection, Inc.
217-423-3418
800-535-6224
rwilson@mecionline.com

ONMOLBS  AMIAM
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Certification

Certification Changes:

The national office of the American Association of Healthcare Administrative Management (AAHAM) announced
in October 2013 the renaming of the certification programs. These new names are designed to more accurately
reflectcurrentjob titles.

“By updating the titles, AAHAM designations now accurately reflectthe scope of knowledge and skills required
to secure these prestigious certifications,” said AAHAM President Christene Stottle myer, CRCE-I.

Below is a table showing the former designations and the new designations as of October 2013.

Mew certificates will be sent to all existing certified members. If you have guestions about your certification
currentor future, you may contact Maria LeDoux (maria@asham.org) at the Mational office or Doris Dickey of
the Local IL Chapter (ddickevi@rcha.net).

Current Designation: Revised Designation: (1= Institutional P=Professional
CPAM Certified Revenue Cycle Executive-| CRCE-|

CCAM Certified Revenue Cycle Executive —P CRCE-P
CPAM/CCAM Certified Revenue Cycle Executive-l,P CRCE-I,P

CPAT Certified Revenue Cycle Specialist-l CRCS-I

CCAT Certified Revenue Cycle Specialist-P CRCS-P
CPAT/CCAT Certified Revenue Cycle Specialist-,P CRCS-I,P

CCT Certified Compliance Technician, CCT

Mew Certification Designations:

Revenue Cycle Professional-l  CRCP-|

Revenue Cycle Professional-P CRCP-P




NEWLY CERTIFIED TECHNICAL
MEMBERS

La Shawn
Crystal
Robert
Jody
Lourie
Ashley
Maria
Letisha
Kay

Kelli
Eric
Linda
Kristin
Andrew
Heather
Rachelle

Tiffany
Kimberly

Lydia

McGee
Dilley
Jacobsen
Brown
Johnson
Schriber
Dempsey
Johnson
Wilhoit
Mills
Johnson
Nielsen
Koehn
Parsons
Perez
Johnson

Lirones

Lobbezoo
Woodruff-
Simons

Stewart

CRCS-I
CRCS-I
CRCS-I
CRCS-P
CRCS-P
CRCS-P
CRCS-I
CRCS-P
CRCS-I
CRCS-I
CRCS-P
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-P

CRCS-P
CRCS-P

CRCS-P
CRCS-I

CRCS-1 AND CRCS-P

Accretive Health

Avadyne Health

Avadyne Health

Avadyne Health

Hills and Dales General Hospital
Hills and Dales General Hospital
Med Pay Management Systems
Med Pay Management Systems
Medical Business Resources
MedPay Management Systems
MedPay Management Systems
MedPay Management Systems
Spectrum Health

Spectrum Health

Spectrum Health

Spectrum Health

Spectrum Health
Spectrum Health

Spectrum Health
Spectrum Health Hospitals

Congratulatlons'

ILI$NOIS

ANHAM




NEWLY CERTIFIED

PROFESSIONAL MEMBERS CRCE

'Suoljejnjehuoy

Julie Van Pelt, CHFP, CPC, CRCE-I

Vice President of Operations, MedPay/PMD
Avadyne Health

7017 John Deere Parkway

Moline, IL 61265

Nicole Fountain, CHAM, CRCE-I
Revenue Cycle Director

OSF Saint Anthony Medical Center
5666 E State St.

Rockford, IL 61108
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When patient accounts are past due, we're here to help.

We reduce days outstanding, lower the cost per account, and improve cash
flow. Plus, we recognize the value of urgency to recover past-due account
balances quickly, collect with care, and protect your brand equity.

Receivables management solutions

-

Past due Revenue cycle ICD-10
collections management medical coding

Increase net recovery Reduce costs and Reduce risk, and increase
while protecting increase performance of performance of medical procedures
your brand. ARM placements. coding and billing processes.

Smart Solutions. Beyond Expectations.
Acqiston 8 Exellnent] Cre & oy Upse & syl Recebles B Sbrogtn T90R
800.767.2364 | afni.com | afnicareers.com | solutions@afni.com :£ e
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Certified Members!

Best Costumes!
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First Time Attendees

Tim Moore, M

Suzanne Lustina

Shay Eskew

Sandy Kraiss

Marie Murp



2013
Charles Garvin
Award Winner
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Because of your Generorsity and giving spirit, IL
AAHAM
was able to raise $3245
for the victims of the devastating tornando that
caused such massive destruction in

Washington, IL

IL AAHAM prides itself on being a charitable and
giving organization. We strive to give wherever
possible for those in need.

Proceeds were donated to the Washington Tornado
Relief Fund and The City of Washington.

R
_I _\.“.' .'\—\.I ~

A special THANK YOU to these friends of IL
AAHAM for generously donating items to our charity

raffle:

Timt Moore and Maine Chapter-Kindle Fire
Iowa Chapter-Kindle Fire
Luke and Deanne Gruber, Iowa Chapter-Kindle Fire
Rick Rogers and Minnesota Chapter-iPad Mini
Eagle Recvovery Associates-Kindle Fire
John D. Currier, National 15t VP-Nook Color
Avadyne-Lenovo Think Pad
Harris and Harris-Kindle Fire
New Florida Sunshine AAHAM Chapter-3500

R SR  [LIINOIS
B S AATAM
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February 4, 2014

[LLINOIS HOSPITAL ASSOCIATION
MEMORANDUM

10: Chief Executive Officers, Member Hospitals and Health Systems
Chief Fmancial Officers
Patient Fmancial Services Managers

FROM: ~ Maryjane A. Wurth, President & CEQ

Tom Jendro, Semor Director, Finance
SUBJECT: 2014 Federal Poverty Level Guidelmes Effective January 12

The Dept. of Health and Human Services published its annual revisions of the federal poverty guidelines in the Jan. 22, 2014 Faderal Register. These income limits reflect a 1.)% increase from
the 20122013 amounts. The guidelines are used as an eligibility criterion in a mumber of federal programs, inchuding the Hill-Burton Uncompensated Services Program. The effective date of
the guidelines s the date of publication (Tan. 22), unless an office administerng a program using the guidelines specifies a different effective date for that particular program. The Federal
Registar can be viewed at: http:www gpo.gov fdsysipkg FR-2014-01-22 pdf 2014-01303 pdf

This notice includes updated poverty income guidefines for families of one through eight persons.

Size of Family UnitPoverty Gudelme
l S11.670
15,730
19.790
23830
27910
31970
36,030
40,090

[ . T N S e ]

For families with more than eight members, add $4,060 for each additional member. If vou have anv questions, please feel free to contact Tom Jendro at: 603-276-3316 or

‘jendro@ihastaff org.

ILI$NOIS
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MEDICAL
REIMBURSEMENTS
of AMERICA, INC,

ENHANCED
Revenue ResouRCes
FOR THE
HEALTHCARE INDUSTRY

VERONICA MODRICKER, CHFP
RrGronar VP or Sacres

7105 Moores LANE

Brextwoon, TN 37027

Crre 309/912-0480

Esan: vimodrickeria MR Aresults.com
www, MR Aresults.com




@A) NEBOSYSTEMS . Presents...

PASSPORT eCare’

NEXT

Payment Certainty for Every Patient™

Passport goes beyond connectivity, utilizing proprietary technology and
business intelligence to turn raw data into actionable information.

The automated, error-free workflow created by Passport eCare™ NEXT
allows you to manage all the financial components of every patient
encounter and ensure Payment Certainty for Every Patient™.

Wherever where your patient encounter occurs, Passport eCare™ NEXT
integrated solution suites have you covered.

Orders > Scheduling > Patient Access > Best Payment > Claims
Patient Engagement > Population Health Management

» One solution for your patient access and payment certainty needs
» Integrated with your systems and workflow
» Top-ranked customer support

Visit www.passporthealth.com
or call 630-916-8818
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Exceeding the Needs of the People We Serve

gerlin-Whegler

Receivables Management

Stnce 1970
1-800-300-2373

Since 1970 Berlin-Wheeler has

been bui
relations

ding rock solid client
hips based upon mutual

trust, res

ect, expertence, and

performance.

Call us today to begin expertencing
the service that you deserve,

At Berlin-Wheeler there really is a

differenc

e - our healthcare clients

will tell you.

Call Shirley Mason @ 314-435-3377




Visit us on Your Trusted Partner In Performance
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Founded in 1896, family owned & operated, our long term success

Fa Ce b OO k offers health care professionals service, security, reliability

& performance virtually unmatched in the industry.
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Tweet with us:

@AAHAMIL
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Please contact Heather Turcany
today to discuss your collection needs
815.405.2191 / hturcany@collectmcg.com

Find us on Linkedin: Search for

AAHAM Illinois Chapter

[LIENOISHE
ANGAM

Providing the educational and career development needs of
healthcare professionals in the State of Illinois.
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ROCKFORD MERCANTILE
AGENCY, INC.

Solutions to your collection needs

68 YEARS OF MEDICAL COLLECTION EXPERIENCE
“A” RATING WITH BETTER BUSINESS BUREAU
CUSTOMIZED TO CLIENTS NEEDS

PROSOURCE 2 JCCelsssiinenine

The Professional Outsourcing Solution Accounts Receivable Management

¢+ MBB
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2SK llinols AAHAMPPp,

Dear lllinois AAHAM,

What is Patient Access?

ANSWER: r 4

Patient Access is the updated term for Admitting or Registration. Patient
Access is often the first department to have contact with a patient and thus
sets the tone for the patients’ experience.

The department has many responsibilities, most of which have a direct impact |
on patient satisfaction and success of the revenue cycle.

Some of those duties should include:

Scheduling, Preadmission, Precertification or Preauthorization, Registration or
Admission, Insurance Verification, Financial Counseling, Point of Service
Collections, Asking MSP Questionnaires and handling the Important Message

7 from Medicare. These are just some of the vast array of tasks that the Patient
Access Department is responsible for on a daily basis.

Adopting the newly evolved department name Patient Access is a good idea to
stay current with the ever changing Revenue Cycle world. Patient Access is
who they are, Registration and Admitting is just one function of what they
actually do.

Have a question that you think IL AAHAM might be able to answer?? Please go to
our website at , click on the Q&A tab, and ask away!

ILIENOIS
ANHAM


http://www.illinoisaaham.com/

PASSPORT HEALTH COMMUNICATIONS INC.

m NEBOSYSTEMS

MANAGE YOUR CLAIMS RECONCILE YOUR REIMBURSEMENTS

lllinois Healthcare & Family
Services (HFS) Bulletin

Jodie Edmonds, Vice President, Medicaid Revenue Consultant
January 21, 2014

+|

3M APR DRG & EAPG Implementation

On July 1, 2014, the Illincis Dept. of Healthcare and Family Services (HFS) will
begin usingthe All Patient Refined Diagnosis Related Groups (APR. DRGs) and
Enhanced Ambulatory Patient Groups (EAPGs) methodologies from 3M to process
Medicaid inpatient and outpatient claims.

Fegional workshops featuring 2M representatives are being held to provide an
overview of each of the methodologies, to review state-specific policies and
implementation and to demonstrate how the software works. IHA staff, HFS
representatives and Jodie Edmonds will also be in attendance.

Feb. 10, East Peoria
Feb. 11, Effingham
Feb. 26, Naperville

Feb. 27, Chicaga...

MIH,Q sessions each day:

Inpatient: 9 am - Noon
Dutpatient: Moon - 3 pm

HFS Hospital Rate Reform rules will be published this week in the Federal Register.
Backlog of Hospital Adjustments

HFS is currently working on hospital adjustments that were received on November
22,2013,
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HFS Medical Consultants
Alpha Split

A - H = Patty Irvin
I -P=KimWilcox
) - Z = Stephanie Ray

The alpha split only applies to out- of —state and any hospital, ASTC, hospice or
renal dialysis that was assignedto Joe Merwin or Parm Dufour.

Expensive Drugs & Devices Listing
CPT Codes 33215,33221,33227-33231, 33233, 33262-33264 were to be posted
onthe July 1, 2013 listing. An error occurred when the listing was posted.

These codes are recognized by HFS as expensive devices.

Services Related to Sterilization Procedures

In accordance with federal regulations, payment can be made only if the
information on the completed Form HFS 1977, (Acknowledgrment of Receipt of
Hysterectormy Informnation) or the HFS 2189 (Stenlization Consent Form), indicates
that the patient was informed that the stenlization will render her pemmanentlhy
incapable of reproducing.

If these documents are not completed prior to the patient being stenlized,
reimburserment cannot be made.
» Providers cannot reportthe charges associated with the sterlization as non-
covered because the claim will still reject based onthe procedure code and
no sterilization consent form.

CMS January 2014 Update of the OPPS
Beginning in CY 2014, payment for most laboratory tests (except for molecular
pathology tests) will be packaged under the OPPS.
» The general rule for OPPS hospitals is that laboratory tests should be
reported ona 013X bill type.

There are imited circumstances described below in which hospitals can separately
bill for laboratory tests, and for these specific situations providers must bill using
Type of Bill 014X to allow separate billing and payment at Clinical Laboratory Fee
Schedule rates for hospital outpatient laboratory tests.

« Illinois Medicaid will accept Type of Bill 014X,
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Laboratory tests may be {or mustbe for a non-patient specimen) billed on a 014X
claim in the following circurmstances:

1} non-patient laboratory specimen tests; non-patient continues to be defined
as a beneficiary that is neither an inpatient nor an outpatient of a hospital,
but that has a specimenthat is submitted for analysis to a hospital and the
beneficiary is not physically present at the hospital;

beginning in 2014, when the hospital only provides laboratory tests to the
patient {directly or under arrangement) and the patient does not also receive
other hospital outpatient services during that same encounter; and

beginning in 2014, when the hospital provides a laboratory test (directly or
under arrangement) during the same encounter as other hospital outpatient
services that is clinically unrelated to the other hospital outpatient services,
and the laboratory test is ordered by a different practitioner than the
practitioner who ordered the other hospital cutpatient services provided in
the hospital outpatient setting.

o Inthis case thelab test would be billed on a 014X claim and the other

hospital outpatient services would be billed on a 013X claim.

It will be the hospital’s responsibility to detemmine when laboratory tests may be
separately billed on the 014X claim under these limited exceptions.

In addition, laboratory tests for molecular pathology tests described by CPT codes
in the rangesof 81200through 81383, 81400 through 81408, and 81479 are not
packagedin the OPPS and should be billed on a 013X type of bill.

What does this change mean to providers billing Illinois Medicaid
secondary to Medicare?

Prior to this change, most lab charges were paid by CMS based on the fee schedule,
which means that the patient did not have any deductible or coinsurance amounts
to pay.

With this change, if there is now a deduchble or coinsurance amount associated
with the lab charges, those Revenue Codes can be counted as departments visited
for Illinois Medicaid crossover claims.

Value Code 24 - Requiredfor Medicare crossover claims to identify the number of
departments visited.
« HFS multiplies the reimbursement rate by the total departments visited

during the billing period to arrive at the department allowable amount.
& department is defined as a group of 10 revenue codes: for example,
Revenue Codes 270 through 279 would be considered one department.
If total units are not indicated on the UB, the calculation will be made using
one unit.
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Hospitals and Freestanding Chronic Dialysis Centers
Administrative Rules filed by HFS on July 12, 20132

The proposed amendment provides for an add-on payment to hospitals and
freestanding chronic dialysis centers for outpatient renal dialysis treatrments or
horne dialysis treatments by $60 per treattment day. The add-on payment is
effective with services provided on and after July 1, 2013.

Programming has been completed by HFS and the adjustments are pending
administrative approval. Adjustments will be retroactive to July 1, 2013.

Medicaid Hospital Presumptive Eligibility

Under the Patient Protection and Affordable Care Act, hospitals have a new
opportunity to help patients who are potentially eligible for Medicaid apply for
health coverage.

linois has not vet issued rules to implement hospital PE. Illinois Medicaid has
provided PE for children and pregnant wornen for many years but hospital PE is not
yvet launched.

2014 Therapy Codes

As of January 21, 2014, the following codes are now billable to HFS. Services will
be rejected by HFS if billed with CPT Code 92506 for dates of service on or after
January 1, 2014,

The quarter hour billing reguirerment still rernains in place.

Speech Evaluation CPT Code 92506 was replaced with more specific codes effective
January 1, 2014, As a result of this change, HFS has openedthe four new codes,
as well as several other speech evaluation codes that were previously considered
covered, but were " cross walked” to CPT Code 92506.
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All codes will be opened effective with dates of service January 1, 2014, and after.
The codes that are being opened with descriptions are as follows:

» 92521 - Evaluation of speech fluency (e.qg., stuttering, cluttering)

» 92522 - Evaluation of speech sound produchon {e.g. articulation,
phonological process, apraxia, dysarthra)
92523 - Evaluation of speech sound producton {e.qg. articulation,
phonological process, apraxia, dysarthria); with evaluation of language
comprehension and expression (e.q., receptive and expressive language)
92524 - Behavioral and qualitative analysis of voice and resonance
92597 - Evaluation for use and/or fitting of voice prosthetic device to
supplerment aral speech
92605 - Evaluation for prescription of non-speech-genarating augrnentative &
alternative communication device, 1st hr
92607 - Evaluation for prescription for speech-generating augmentative &
alternative communication device, 1st hr
02608% - 92607 each additional 20 min
92510 - Evaluation of oral & pharyngeal swallowing function
02511 - Motion fluoroscopic evaluation of swallowing function by cine or
video recording
02618% -92605; each additional 20 min
96105 - Assessment of aphasia (incl assessment of expressive & receptive
speech & language function, speech produchon ability, reading,
hour
95110 - Developmental screening, w/interpretation & report, per
standardized instrument formn
96111 - Developmental testing, incl assessment of motor, language, social,
adaptive &/or cognitive functioning .....
95125 - Standardized cognitive performance testing per hour of a qualified
health care professional’s time

The revised Therapy Fee Schedule and Code Crosswalk will be posted in the near
future on our Web site at http://www.hfs.illincis.gov/reimbursement/

2012 Hand Priced Laboratory Codes
2012 New Pathology CPT Codes

HFS has made these new codes all hand priced {HP = ¥} until they determine a
reimburserment rate for these new codes.

HFS 23260 (Paper Claim Submittal) required with docurmentation attached
(Pathology Report).

CPT Codes 81200- 81599

Open for "Place of Service™ hospital outpatient
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These rates will be on the next Practitioner Fee Schedule that is posted. Providers
can now bill these services listed below electronically.

CPT Code | Rate

81220 $42.15

81223 £21.90

81228 $21.90

81229 521.90

51240 $21.90

81241 £21.90

81243 $28.10

81291 $21.90

51401 $28.10

Timely Filing Following Void/Rebill

HFS will be issuing a written clarification onthe timely filing guidelines. Inthe
meantime, please consider this your written clarification of what constitutes an

averrideable void/rebill.

The department will override timely filing for an electronic Void/Rebill transaction,
which is Bill type 7%, Bill type 7" allows the biller to void and replace one or all
service sections onthe claim. This bill type requires data element matches to the
orginal clairm on all these critena:

» Document Control Nurmber
+« Provider Number
» Recipient Identification Murmber

Bill type " 7" may be submitted up to one year past the original payment voucher

date and will not be rejected for timely filing. However, if the replacerent claim
has errors that cause it to reject, no further timely filing overrides will be allowed.
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Professional, Our Mission:
Well Trained,

Full=Time Dedicated « Tailor a solution for your facility

EMP LOYEES-, * Assist with the management Medicald

On-Site + 7 days per week ¢ Includes ED, o
In-patient and Out-patient staffing + of your revenue cycle Eligibility

Staggerad Mours of Coverage
Charity

Documentation)

On-site
Staffing
(In¢.ER)

* Ensure the highest probability
of cash recovery

* Drive the reduction
of bad debt

Point of
Service

R 7' "Outdated collection technigues 2

are eliminated. In-patient and
out-patient financial
representatives work closely with
the patients to resolve account
balances and reclaim lost revenue”

The people at HFMI are professionalT
and responsive to all of our needs;
the on-site staff members are trained
extremely well. We feel completely
comfortable with them as an
extension of our hospital system."

~ Director of Patient Eligibility at
w Cape Far Valley Health ystems

L = Josie Burch, President of HFMI l

Healthcare Fiscal Management Inc,
1202 Was
Willlamst
1-B00-

NANCY VOLLMER
VP Sales & Marketing

424 SW Washington St.-3rd Floor
Peoria, lllinois 61602
P: 309.272.4501

EAGLE RECOVERY
ASSOCIATES, INC. T: 800.906.3210
F: 309.272.1400

C: 309.258.2424

L et us b e y our so I u t | on. nvollmer@eaglerecovery.net

We increase + accelerate your
compliant revenue recovery of the
rapidly growing self-pay segment.

CARDONOUTREACH® it o

cardonoutreach.com ¢ 800.417.4845

Eligibility Solutions | Patient Balance Resolution | Third Party Liability | QHP | SSI/SSDI

(AL W AAANA" AN “HFMA staff and volunteers determined that this product has met specific criteria developed under the
by HFMA" HFMA Peer Review Process. HFMA does not endorse or guarantee the use of this product.
®

ILI4NOIS
ANHAM




tanad: v
1 ek
u e [ O S
=""1888-302-8444
K\_/\_A_f.\ A s al

- WWW, TLT'TZ;Jm agnetso Iiﬂ_t:lbnsd

You've got a Community hospital to run

Is your self-pay AR becoming a resource drain?

Magnet Solutions Provides:
Increased Cash and Cash-Flow
Reduced Bad Debt Expense
Increased Patient Satisfaction
Optimized Communication Consistency

Additional Services:

Presumptive Charity Scoring

Cash Acceleration Program (CAP)

“Let us
Represent
the Caring
Face of
Your

i SOLUTIONS
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Revenue recovery
worthy of
your reputation.

Our proven strategies
help you collect more H

without incurring cost. HARRIS

SHARRIS
HarrisCollect.com 866.781.4538 ST (| PSS () €




2014 Events Calendar

March 20

April 3
April 4

April 23-24

May 5
May 6

June TBD
August 19
August 19

August 20

December 3

December 4-5

IL AAHAM Certification Coaching Webinar

IL AAHAM Board Meeting, Parke-Regency, Bloomington, IL
IL AAHAM Spring Education Meeting, Parke-Regency, Bloomington, IL

Legislative Day
Hyatt Regency Capital Hill
Washington, DC

IL AAHAM Board Meeting
Joint Meeting with ICAHN, Northfield Inn & Suites, Springfield, IL

Webinar—Insurance 101

IL AAHAM Board Meeting — Lick Creek, Pekin, IL
Charles Garvin Memorial Golf Quting —

Lick Creek Golf Course, Pekin, IL

Fall Education Meeting —

Par-a-dice Hotel and Casino, East Peoria, IL

Board Meeting —
Vendor Reception
East Peoria, IL

Annual State Institute —
East Peoria, IL
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www.hbcs.org

(H BCS A revenue-energizing partner

Why do we corsider ourselves a partner? Because a partrer s Irtegrated, = Complete Business Office Partnership
enabling, enhancng and In It for the lang haul. The mantality of working with = Billing Services

you, rather than fioryow, allows us to be adaptable and expedation-excesding. = Insurance Maximization

Cur highiy-trained staff and flexible, state-of-the-art technology uncowver, ] Self-Pay Customer Service

recover and accelerate your revenue. In the Tusst sense, we're a revenue- = Flex-Staffing

generating partner that can be as large - of small - as you need us to be
Call Jeff Porter at 877-254-9580

When your reveniue Is on the line, experlence counts. HBCS opered Its doors and start capturing the full value
In 1985, and has served hundreds of healthcare dients throughout the U5, In of the services you provide.

fact, some of our clients have been with us longer than our competitors have .

been In business. We are 1007 healthcare focused, 100% L5, based, and hawe [,.EI g Visit our web site:

been a VHA Prefarred Business Partner for 10+ years. R www.hbes.org/energize8

Energize your revenue cycle

Will you be ready to face
the heat of 1CD-10 denials?

Introducing the Avadyne
ICD-10 Performance Package.

e

If you're looking for a partner you can trust to fulfill your
receivables needs, why not select one that has been

recognized time and time again by industry leaders?

OO IN e DO DO Recovery PO SENTIe WheC Gnape

—Partnerships
for a

i | ret ime=
Serving the needs of the
healthcare industry for more than 60 years!

Denial Follow-Up Technology — Safetynet Staffing
Trend |ldentification  Denial Avoidance, Dashboards & Reports

\ Ron Snyder, FHFMA
avadynehcalll  Exective vice President
N

563-349-0710 | RenyderiAvadynehealt h.com

STATE

COLLECTION SERVICE INC

800.477.7474

statecollectionservice.com
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Get paid faster & easier!

You actually CAN have your cake and eat it too with Secure
Bill Pay. Our cost-effective payment solution streamlines
the entire payment process by combining all payment
methods into one secure system--cash, check and credit/
debit cards.

Patients are able to pay you online 24x7. Front office staff
can easily take any form of payment at the point-of-service.
Business office personnel have access to a virtual terminal
to process transactions, set up automated payment plans
and customize reports for simplified posting.

Make it fast and easy for your patients to pay, and your staff
to manage your payment process.

sk @6 gD s

SecureBillPaye

www.securebillpay.net * 866.610.9601

Reduce A/R by offering patients
more convenient payment options:
« Accept patient payments online
« Automate recurring and scheduled payments
« Capture ‘guarantee of payment’ at point-
of-service; process payment after claim is
adjudicated
« Accept all credit / debit cards & eCheck
(direct from bank account)

Streamline payment posting:
* Process payments by phone, mail &
point-of-service online
* Issue refunds electronically
* Real-time, custom reports and data export
« Auto-post to your practice
management system

Security:
« PCl Compliant & HIPAA Compliant
* User-level audit trail
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Officers

President

Kenny Koerner, CRCE-I, MBA
Diirecter of Patient Accounts
CGH Medical Center

100 E, LeF

Sterling, IL l.l_l':'l

Email: kkoern Feghme.com

Chairman of the Board

Doris Dickey, CRCE-I

Patient Financial Services Manager
Rechelle Community

900 Morth 2nd Street

EITI3I| ddickey@reha, net

First Vice-President
Chris Bryant
Patient Business Services Manager
Cir. John Warner Hospital
422 W, White Street
Zlinton, IL 61727
Tele: 217,925,957 1 =x32211
Fa=: 217.937.3262

EMail: ehris.bryant@djwhospital.org

Second Vice-President

Joshua Johnson, CRCS-I, CRCS-P
Directar of Patient Financial Services
Gibson Area Hospital & Health Service:
1120 M. Melvin Strest

Gibson City, IL 60926

Tele: 217.78
Email: ju&h_]uhnsun:;--gih&unhu&pit&l.urg

Treasurar
MNancy Vollmer

2721400
Email: nvollmergesglerecovery.net

Secretary

Tera Roesch, CRCS-I, CRCS-P

Assistant Directer PFS

Gibson Area Hospital & Health Services
1].."_III M. f‘-"ll—|"ll'l -ﬂ:reet
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Directors

Maria Orewig

Graham Haspital
210w, Walnut S

40 Ext, 2211
9.649.5110
Email: morwig@grahamhospital.org

Julie Van Pelt, CHFP, CPC, CRCE-I
Vice-President of Operations, MedPay,/PMD
Avadyne Health

7017 John Deere Parkway

-
7
|

Email: jvanpelt@avadynehealth.com

Robert Kemp
i of Client Relations

Merchandise Mart Plaze, Suite 19200
4

Email: bkemp@harriscollect.com

Donna Stortzum, RN, CPC, CPC - H
Director of Patient Financial Services

Holy Family Medical Center

0 West Harlem

mouth, IL 614562
Tele S 1401

1

Email: donna.r.stortzum@osfhealthcare.org

Rena Willey, CRCE-T
ar of Patient Financial Services
al Haspital
160

C.1. Tomozzi - CRCS-I

05SF Healthcare System

Eastern Region Compliance
East Washington Street




When You Need A Partner
In Your Business Office...

Professional
Billing Services

Health Care Billing
Services, Inc.

Allied Business
Accounts, Inc.

800-533-0216
Accounts Receivable Management Services

‘We are a viable resource to those who demand the

best, and we continue to expand our client base despite J
the competition within the industry. The reason for

our continual success can be ized in two im- )
portant words - SUPERIOR SERVICE!

We will serve you best no matter how large, or small,
Nt ollSroc maard P e MEMBERS:
tant an above average recovery ratio can mean to your
over-all bottom line. Our services are performed as if
the future of our company depends upon the results

we achieve - BECAUSE IT DOES!

llinois Collectors Association
American Collectors Association
American Association of Healthcare

Our priority is not to be the biggest - it’s to be the Administrative Management
Best!! We will achieve this goal because as a collection
agency, WE WORK HARD FOR YOUR MONEY!
CALL THE
S LS PROFESSIONALS TODAY! vou \
[PROFESSIONALS TODAY! )
723 FIRST STREET 723 FIRST STREET
LA SALLE, IL 61301 LA SALLE, IL 61301 ar

Telephone: (815) 223-0804
Toll Free: (800) 383-0024
Fax: (815) 223-0896

1256 W. JEFFERSON
JOLIET, IL 60435
Telephone: (815) 722-6300
Fax: (815) 727-4383

400 N. DUDLEY
MACOMSB, IL 61455

Telephone: (815) 223-0804
Toll Free: (800) 383-0024
Fax: (815) 223-0896

1256 W. JEFFERSON
JOLIET, IL 60435
Telephone: (815) 722-6300
Fax: (815) 727-4383

400 N. DUDLEY
MACOMSB, IL 61455
Telephone: (309) 836-7766

Toll Free:
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Corporaie ParfmeErs

AdviiAM

ILLINOIS CHAPTER

2014 Corporate Partners

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued support and
dedication to the Chapter. Their partnership and generous financial support enable us to provide quality
educational and networking opportunities throughout the vear.

PLATINUM LEVEL

AFNIL. Inc.
www.afni.com
Jeff Hobbs - jeffhobbs i afni.com

ARS /Magnet Solutions
www.ar-solutions.biz www.magnetsolutions.biz

Richard J. Rogers — richard.rogersi@ar-solutions.biz

Berlin-Wheeler Receivables Management
www.bwmo.com

Shirley Mason - smason@bwmo.com

Certified Services. Inc.
www.csicollects.com
Jim Ernst — jimernst@csicollects.com

Federal Companies
www.federalcos.com

Jeff Bogdan — jeff. bogdan@federaleos.com

Harris & Harris, LTD
www. harriscollect.com
Bob Kemp — bkemp@harriscollect.com

Passport Health Communications, Inc. { Nebo Svstems. Ine.
www.passporthealth.com

Fred Faller — fred.faller@passporthealth.com
Tim Friel - tim.friel@passporthealth.com

EevClaims
www.revclaims.com
Tony Taylor — ttavlor@revelaims.com

Secure Bill Pay. LI.C
www.securebillpay.net
Terry Hauer - terrv@securebillpay. net

SVA Healthcare Services
WWW.5Ta.Com
Jodi Hanoski - hanoskij@sva.com
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lipeatelRaktners

Avadvne Health
www.avadvnehealth.com
Ron Snyder — rsnyvder@avadynehealth.com

Healthcare Financial Resonrces. Inc.
www. hfrinet
David Dorman — dedorman@hfrinet

Healthecare Fiscal Management. Inc.
www.hfmi.com

Christopher Fisher — christopher@hfmi.com
RSI Enterprises
WWW.rsico.com

Gary Anzalone — gla@glconsulting-llc.com

The 551 Group. Inc.
WWW.ssigroup.com

Cindy Cunningham — cindy.cunningham(ssigroup.com

SILVER LEVEL
Collection Professionals, Ine. Greg Himelick — cpils1 @ivnet.com
HBC3 Troy McCormick — trov.meccormick@hhbes.org
Midwest Credit & Collection, Inc.  Ron Wilson — rwilson/@mecionling.com
AMESI Keith Bull - kbull@medrecovery.com
ProCom Services of [llinois, Inc. John MeGlasson - m:glusnn.jn]m@pm—mmsen'ines LCOML
ProSource Billing, Inc. Chuck Seviour — chuck.seviour@arraysg.com
J.C. Christensen & Associates, Inc.
RevSpring, Ine. Dan Hartnett — dhartnett@revspringine.com
Rockford Mercantile Agency,Ine.  Danielle Miller - dani@rmacollections.com
State Collection Services, Inc. Brad Taylor — bradt@stcol.com

ERONZE LEVEL

Allied Business Accounts, Ine. William C Carlson CRCE —we@abacollect.com
Healtheare Billing Services, Inec. Betty Marschang CRCE —bmarschang(iabacollect.com
Cardon Outreach Amber Frishie — afrishie@cardonoutreach.com
Creditors Collection Bureau, Inc. Sue Glenzinski - sglenzinski@creditorscollection.com
Eagle Recovery Associates, Ine. Nancy Vollmer — nvollmer@eaglerecovery.net
IntelliHartx Bruce Tichenor — brucetichenor@intellihartx.com
Managed Care Partners, Inc. James Richmond - jrichmond @mngdeare.com
MMedical Business Bureau, LLC Randy Gelb - rgelb@mbhb.net

Medical Reimbursements of America Veronica Modricker — vmodricker@mraresults.com
Merchants’ Credit Guide Company Heather Turcany — hturcanv@collectmeg.com

RRCA Accounts Management,Inc. Kevin Heller — rrcafessex].com

Transworld Systems Michael Paro — micheal.paro@transworldsystems.com
UCE,Inc. Doug Headman — daheadman@uchine.com
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APPLICATION FOR NATIONAL MEMBERSHIP

NAME: TITLE:

EMPLOYER/ORGANIZATION NAME:

FEIMARY ADDRESS:

CITY: STATE: ZIP:
PHOMNE: FAS LOCAL CHAPTER:
E-MAIL ADDRESS: WEBSIIE:

HOME ADDRESS:

CITY: STATE: ZIP: HOME PHONE:

How did you hear about AAHAM? O Colleague O Publication 0 Website O LinkedIn

If referred by AAHAM member, please give name:

Membership Type: O National Member 0O Student Member

NATIONAL MEMBERSHIF - The fee to become a Mational member is 3175, If wou join snytime between oy 1st and Angast 31st, the
dues ars 5140 for the rest of the corrent year. If you jomn betwesn September 1st and December 3 1st, the fee 15 3210 for the rest of the ourent

vear and all of the following year.

STUDENT MEMBERSHIP - The student memberchip fee is $500 If you join berween Tuly 15t and Augnst 31st, the pro-rated dues ame 535,
and if you join between September 1:t and December 31st, dues are $63 (for 15 months of membership). To qualify for stedent membership
yom nmst currently be taking 6 credit hours per semester. Smident members receive all the benefits of membership with the exception of
voimg, eligibility for professions] certfication, and canmot be a proxy fior a chapter president &t any national beard mestngs.

PAYMENT OPTIONS

For Credit Card Payment: J Amex 0 Visa 0 MasterCard

Card Number- Expe

Mame as it appears on card:

Signature:
Billing Address, if different from above:

Pleasze allow two weeks for processing after your application is received

For Check Payment:

Plears make checks payable 1o A4AHAM and
send application with your payment fo:
AAHAM Membership

11240 Waples Mill Road, 200
Fairfax, VA 22030

Fax: T03-359-T562

AAHAM Tax ID: 23-1899873

at the naticnal office. Dues are not tax deductible as a charitable
contribution, but may be az a busines: expense.

Pleasze note: Memberzhip is on an individual, not institutional, bazis and
1z nou-transferahle

YOUR PAYMENT TOTAL:

HATIONAL DUES:

LOCAL DUES:

TOTAL EMCLOSED:

AAHAM Providing Excellence in the Busines: of Healtheare

Certification, Compliance, Leadership Development, N

ALl
AI\II

etworking, Advecacy
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Local Chapters: AAHAM has 31 chapters throughout the US and India. Local chapters offer vou more opportumiies for education

Name of Chapter Ceographic Location Chapter Please Check the Appropriate Codes in

_ Dues Each Category Below
Aksarben #]1 Mebraska
Florida Sunshine #03 Florida _ $40.00 Years in Healthcare:
Carolma #04 Horth & South Carolna 330.00 2 0-5 0 6-10 2 11-20 o 21-25 0 25+
Evergreen =5 Washington State, West of the Mountains | S30.00
Gopher #16 Mmnesota 540,00 Certification:
Hawdkeye #07 Towra 50,00 o CHAM (MAHAM) o CHFP (HFMA)
Hawrthom #08 Missoun S45.00 o FHFMA (HFMA) o CHCS (ACA)
Tlinois =09 Tlhnots $3Z.00 2 Other (please list)
Tnland Empire 10 Washington State, East of the Mountams | 52,00
Keystone 211 Central Penneylvamia 525.00 fﬂﬂﬁ}mm Sarmer = Biline
Maryland =13 Maryland 520.00 o Collection Agency o Consulting
MMountaim West 214 Utzh S30.00 5 Qumsourcing © Software T
Mew Jarsev £16 Tew Jerzew S35.00 = Provider o Law Firm
Jestern Reserve #18 Ohio S0.00 o Other (please list)
Mortheast PA #19 Morth East Pennsylvama 530,00
Focky Mountain 21 Colorado S40.00 Position:
Pine T1ee 222 Mzine SI5.00 =Lre
Fochmore 23 North & South Dakota $0.00 = Vice President
Western Region 36 Arizona and Califomnia $0.00 3 Partner, Principal, Gwner
— — — . o Execntive Director
Virminia #17 ‘orgima S30.00 - Comsuliant
Philadelphia 29 Philadelplia, Pennsylvama 535.00 - Director
Mid-Tork #31 New Tork 540,00 o Manager
(reorga #3323 eorzla 530,00 o Supemvisor/Coordinator
Connecticut £34 Connecticut 3500 2 PFS Representative _
Three Fivers 237 Pittzburgh. Permsvlvania 530.00 = Panient Access Reprasentative
Texas Blusbonnet 240 Texas 550,00 = Other (please List)
Indiana #42 Indizana S15.00 x|
Wisconsin 44 Wisconsin _ 535.00 St
Chennan #49 Lhenrar [nda 50.00 = Administration/Operations
Music City #53 Tennesses 515.00 0 Admiting/Access O Andit o Benefits
Michipam #55 Michigan S0.00 o Budget 0 Compliance

o Busmess Drevelopment, Sales, Marketing
o Information Services/ Technolozy

o Managed Care

o Medical Records o MadicareMedicaid
o PF5, Patient Billing & Collections

o Beimbursemesnt

o Third Party Administration

o Other (pleass list)

AAHAM Providing Excellence in the Busine:s of Healtheare
Certification, Compliance, Leadership Development, Networking, Advecacy




