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PRESIDENT'S

Kenny Koerner, CRCE
IL Chapter President

Friends-

| just returned from the Nashville Music City AAHAM meeting that was held on Friday, November 13*". | was
fortunate enough to be asked to speak at their meeting and my discussion was regarding what | saw as the
future of the healthcare revenue cycle. On the drive down to Nashville, | had the pleasure of spending the 6
hour ride with incoming National AAHAM President, and one of Illinois AAHAM’s leaders, John Currier. The
time spent in Nashville with the Music City chapter was fantastic. | was introduced to some really enthusi-
astic and energetic healthcare revenue cycle executives from the area, and just had a truly wonderful time
networking and getting to know those fine folks. But what | wanted to write about today was the impact of
the time that | got to spend with John, not only on the car ride down and back, but also with him at the
Nashville AAHAM event. My time with John over those 3 days really exemplified to me just how much John
lives and breathes AAHAM and how truly passionate he feels about our fine organization.

The ride down and back to and from Nashville was filled with stories and laughter, but was also a time spent
discussing how AAHAM has blessed both of our lives. John told stories about the many great people that he
has met and now calls friends all across the country. How it’s been through AAHAM that he has been able to
visit places he’d never have seen, meet people he would’ve never had known, and how it’s been through
AAHAM that he’s been able to grow professionally as a person. Hearing John talk about membership,
certification and networking and all of his ideas and plans for AAHAM moving forward was inspiring. It made
me appreciate just how much John truly loves the organization, and how much John loves people. | shared
with John how the past 4 years as Illinois AAHAM president had changed my life with the number of people |
consider not only a professional peer that | respect and can contact on issues in Illinois and across the
country, but also nationally with my involvement on the national board as your Illinois president. | must say
that once you invest in AAHAM, invest the time to attend meetings and invest the time to talk to and get to
know people in your profession, that the benefits received in return are something that | never dreamed of
just 4 short years ago. My drive with John just reinforced this again. Once we got to the meeting last
Friday, watching John connect with everyone there in attendance was amazing. | was impressed once again
to watch how John takes the time to know each person at the meeting. He genuinely cares for people and
what is going on in their lives. A finer display of what AAHAM is and what AAHAM should be you will not

find.

This president’s message is a tribute to my friend, and to one of my AAHAM mentors, John Currier. Please
take a minute at this year’s upcoming Illinois ASI, to recognize what a great AAHAM ambassador we have in
our own state. Appreciate the time and commitment he has invested to grow and nurture our chapter and
each of the other chapters nationally.

I’d just like to say thank you John, for having an impact on my life, and on the lives of so many other
people. Hope to see you all December 3™ and 4™ at the ASI in East Peoria!

Kenny B 119NOIS
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FOR IMMEDIATE RELEASE October 26, 2015

The American Association of Healthcare Administrative Management (AAHAM) Annual
National Institute Held October 14-16, 2015.

Fairfax, VA — The American Association of Healthcare Administrative Management
(AAHAM) www aaham.org , held its Annual National Institute (ANI), “The Wonderful
World of Revenue Cycle”, October 14-16, 2015 in Orlando, Flonda.

Attendees from across the country attended educational sessions, networked and visited
exhibitors to leam about the latest in products and services available to the industry.
“Despite the lure of Disney World, Epcot and other attractions, attendees packed the
educational and networking sessions” said President, Victoria Di Tomaso, CRCE-l. The
nearty 600 conference goers included patient account managers, business office
personnel, medical billing professionals, medical office managers, patient access
managers, coding specialists, compliance officers and hospital chief financial officers.

Keynote speakers included comedian and magician, Chris Blackmore and trainer and
coach, Christie Ward. Washington politico, Paul Miller of Miller Wenhold, LLC,
presented the Institute’s popular closing session about the current political atmosphere
and a review of the potential candidates for the 2016 elections.

Over forty session speakers presented matenal on five separate healthcare tracks;
ManagementRevenue Cycle, AccessiQuality Managemeant, Compliance,
Leadership/Professional Development and Specialty topics.

“The Disney venue and the powerful slate of speakers and educational topics resulted in
record breaking attendance and corporate partner participation this year, we were
extremely pleased to see the strong commitmeant to our industry and continuing
education” said AAHAM Executive Director, Sharon Galler, CMP.

New Volunteer Executive officers for the 2016 -2017 term were announced

and sworn in by AAHAM's Legal Counsel, Richard Lovich, Esquire, Stephenson,
Acquisto & Colman at the annual business meeting on October 14™, prior to the opening
keynote session. New officers include:

Chair of the Board: Victoria Di Tomaso, CRCE-| (System Director, CBO, Lee Memorial
Health System, Florida)

President: John Cumier, CRCE-| (Executive Director, Revenue Cycle Management,
Gibson Area Hospital and Health Services, Illinois)

First Vice President: Lon Sickelbaugh, CRCE-l (Executive Director, Revenue Cycle
Operations, EMS Management & Consultants, North Carolina)
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Second Vice President. Amy Mitchell, CRCE-I (PFS, Business Services Director,
University of Utah Hospital, Utah)

Mational Treasurer: Kenneth Koemer, CRCE-| (Director of Patient Accounts, CGH
Medical Center, llinois)

Mational Secretary. William Carlson, CRCE-I, lowa)

“The new executive board contains a talented and experienced group of individuals who
will lead our organization into the future”, President-Elect Cumier said.

For a complete agenda, photos, speaker list and more information regarding AAHAM
and its programs, please visit www.aaham.org or contact AAHAM, 703.281.4043.

ABOUT AAHAM

The American Association of Healthcare Administrative Management (AAHAM) is a
national professional association of thirty-three chapters and over 3000 healthcare
patient financial services professionals from hospitals, clinics, billing offices, allied
vendors, physicians and multi physician groups.  AAHAM members direct the activities
of the thousands of people who are employed in the healthcare industry.

AAHAM is the preeminent professional organization for revenue cycle professionals and
is known for its prestigious cerfification and educational programs; professional
development of its members is one of the primary goals of the association. AAHAM is
also recognized for its quartery joumal, The Jourmal of Healthcare Administrative
Marnagement and its Annual National Institute, held each fall. AAHAM actively
represents the interests of its members through a comprehensive program of legislative
and regulatory monitoring and participation in industry groups such as WEDI, ASC X12,
NUBC and NUCC.
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[\ Al Honors our IL AAHAM Members that
"BYAY RV,

have been elected to the
NATIONAL Board of Directors!

Congratulations!

Kenny Koerner, CRCE

National Treasurer

John D. Currier, CRCE (Current IL AAHAM

National President President!)

FIRST IL Member to be elected as
National President!

Past IL AAHAM President and
Chairman of the Board!

Lifetime IL Member!

William C. Carlson, CRCE
National Secretary

Past IL AAHAM President and
Chairman of the Board!

Lifetime IL Member!

e ILIINOIS




Visit our Website at

ILINOIS
ANHAM

About AAHAM ~

Home QOur Chapter

President's Letter Certification Update Platinum Sponsors

ljust returned from the Illinois/ICAHN AAHAM announced a new mid-level certification at the

ioint meeting that was held June 17th 2014 Annual National Institute (ANI) in San Diego, CA, WEF[ =L D
in Springfield. For me and the rest of the Certified Revenue Integrity Professional (CRIP). This & ASSOCIATES

the board, this Is a great day and a half certification is intended for individuals in the revenue

reward for all the hard work and cycle to help ensure that facilities effectively manage

efforts that take place behind the their fadilities charge master, and bill and document

SCen ES;'” order to make these appropriately for all services rendered to a patient. This Upcoming Events
educational... certification requires an in-depth, working knowledge of

read more various revenue cycle areas and proper skill sets needed December 2, 2015

Board Meeting & Vendor
Reception

toincrease revenue and reimbursement for facilities. It

also ensures that praper charging takes place to maintain
Mission Statement compliance within the insurance payer programs. With December 3-4, 2015
the addition of this new certification, AAHAM now offers Annual State Institut:
a complete career ladder, beginning with the CRCS and
culminating with the CRCE.

Mational AAHAM's mission is to provide education, Online g
certification, networking and advocacy for healthcare

revenue cycle professionals.

Copyright © 2015 lllinois AAHAM. All Rights Reserved. f \
Designed by Dynamite Design House D)
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DUELING Praron

Meeting Cost: $150 (AAHAM Members) $175 (Non-Members)

Vendor Networking Opportunities!
President’s Reception!
National AAHAM Officers joining us as guests!
Banquet and Awards Ceremony!
Sponsor Drawings and Give-a-ways!

+*+*pdditional Banquet tickets only available for $50/ticket****
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Ilinois Chapter

Annual State Institute

Wednesday, December 2, 2015

Board Meeting 3 pm — 6 p.m.

Exhibit Hall setup 5 pm. — 7 pm.
MemberVendor Hospitality Suite 7 pm — 10 pm.

Thursday, December 3, 2015

7:30 a.m. to 8:15 a.m.
Registration opens & continental breakfast

§:15 a.m. to 8:30 a.m.
Welcome from Kenny Koerner, President of IL
AAHAM

8:30 a.m. — 9:30 a.m.

The Power of Resiliency, Break-Through
Principles for Achieving More Success, More
Money or More Happiness in Your Life —-Today
MotivationalPersonal Development.

Fresented by: Johnmy Campbell, DTM | Accredited
Speaker The Transition Man

EKey learning objectives:

To be successful im tfoday’s world requires us to
have knowledge and skill; however, knowledge and
skill alone does not guaranise success. The goals
we want fo achieve and the success wa want fo have
is determined by our Resiliency. In this program,
you will learm how fo use the principles of
Resiliency to Achieve More Success, More Monay
or More Happiness in Your Life — Today. geifing
started and planning a sirategy for success.

SPEAKER BIO: Johnny Campbell, Million Dollar
Sales Producer, Keynote Speaker and Author, Johnny 13
the founder of Rise-Up and Win International and
organization that helps pecple turn their Personal
Challenges into Brealthroughs & their Products and

Services info Profits. Johnny gained his team
management and sales expertize in the Insurance
industry where he worked as a corporate sales trainer
and participated in leading hundreds of people through
multiple Corporate Downsizings and Mergers. Based en
Johnmy's sales results, experiences and ks ability to help
clients overcome their challenges and succeed in their
businesses he is called: “The Transition Man™.

9:30 a.m. to 9:45 a.m.
Break (Please visit the Vendor Fair)

9:45 a.m. — 10:45 a.m.
Developing High Funcrioning Leadership Teams

Presented by: ITina Nazier, MBA, Wipfli LLP,
Diractor, Health Care Strategic

Key learning objectives:

This session takes a look at the five elements of
highly effeciive leadership feams, provides methods
Jjor assessing the gffectivenass af your team, and
shares tools fo improve leadership iteam
gffectiveness. The material can be adaptable for any
team in your organization.

SPEAKER BIO: Tina Nazier. As one of the leaders of
Jipfli ITP’s health care practices, Tina Nazier focuses
her strategic  lmowledge, leadership experience,
professional coaching, and analytical skills to help
clients effectively address their strategic and operational
challenges. Drawing on more than 20 years of
experience in leadership, organizational and cultural
development, strategy, and operations, she helps
executives overcome the major issues that create
roadblocks to reaching their full potential.

10:45 a.m. to 11:00 a.m.
Break (Please visit the Vendor Fair)

11:00 a.m. — 12:00 p.m.
Provider Spotlight — OSF Revenue Cycle

From the Accidental Profession to a Career of
Choice: Transforming Front Line Revenne Cyele

Fresented by Nicole Fountain, Beverme Cycle Director
and C.J. Tonczzi, Billing Compliance Officer/ Anditor

Key learning objectives:

Front [ine revenue cycle siqff are crifical fo
successful outcomes ranging from patisnt
axperience to the boftam line, yet they often begin
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their careers with no experience and receive
minimal professional development support along
the way. Revenue Cycle leadership teams bear the
burden of educating employees in an ever-changing
and increasingly complex business, and most are
not prepared with a background in adult education.
Laarn what one organization is doing in an aftempt
to tremsform the “accidental prafession™ info a
career of choice. This session will detail the steps
being taken fo create a formal, associate-level
degree program designed fo prepare potential
recruits for a caregr in Revenue Cycle, as well as
internal programs to firther develop existing
emplovees info Revenue Cycle exparts.

SPEAKER BIO:

Nicole Fountain began her Revenne Cycle career in
2004 when she jomed OSF Saint Anthony Medical
Center. She started her cusrent role as Revenue Cycle
Director in May 2012; prior to that she held positions in
patient access and as Revenne Cycle Project Manager.
Nicole was elected as the Midwest Regional Delegate to
the Board of Directors of National Asscciatien of
Healthcare Access Management (IWAHAM) in 2015
She earned her bachelor’s degree from Millikin
University and her master’s degree from the University
of Illineds at Urbana-Champaign, and currently holds the
CHAM certification through NAHAM and the CRCE-T
certification through AAHAM

C.J. Tonozzi Mr. Tonozz jomned the Ministry
Conpliance team as the new Billing Compliance
Officer/Anditor in Jamwary, 2015, Mr. Tonozzi joined
the OSF family in 2002. Prior to joining the Ministry
Compliance team, he served as a Financial Counselor,
Eastern Region Patient Financial Services Manager,
Whinistry Patient and Support Services Manager and,
most recently. as the Regional Compliance Specialist for
the OSF Eastern Region. Mr. Tonozzi currently serves
on the board of directors for the llincis chapter of the
American Association of Healthcare Administrative
Management (AAHAM), chairing the Legislative and
Political Action Comnuttees. Mr. Tonozzi attended
Mines Valley Compmmnity and Logan Colleges and 1z a
Certified Revenue Cycle Specialist — Institution (CRCS-
I) through AAHAM.

12:00 p.m. to 1:00 p.m.

Ontgoing Board of Directors Presentation

1:00 p.m. — 2:00 p.m.
“Hodge Podge™ Team Building

Prasented by: John Currier, CRCE

EKey Learning Objectives:

IL AAHAM is honored fo have John Currier back
Jor emother FUN team building session! Come have
a grear time and a few laughs while learning the
importance of team building strategies, the decision
making process through feam work and raising
morale using FUN!

SPEARKTER BIO: John is the Executive Director of
Revenue Cycle Management for Gibson Area Hospital
& Health Services in Gibsen City, IL. John has been in
healthears management for 25+ years, dealing in
Revenme Cycle Management (for hospital & physicians).
Besides his current duties, John spends a great deal of
tume doing presentations on customer service,
motivation and team building thronghout the country.
John helds a BS in Education from IL State University
& a MS in administration from the University of IL at
Sprmgfield. A father of 4 and Grandfather of 9. his
mumber one priority is family. John is currently the
National AAHAM First Vice-President and President-
Elect.

2:00 p.m. — 2:30 p.m.
Break (Please visit the Vendor Fair)

2:30 p.m. — 3:30 p.m.
Washington Updates: Living In The Land Oz

Presented by: Paul A Miller, Chairman & CEOQ,
Miller Wenhold Capitol Strategiaes, LLC

SPEAKFE BIO:

Paul is co-owner of the lobbying firm MillerWenhold
Capitcl Strategies. IT.C located in Fairfax Virginia near
the Nation’s Capital. Paul specializes in Government
contracts, where he has helped his clients secure over
$400 million in federal contracting opportunities. He
also has extensive experience in health care, small
business issues, association related matters and
management. and the construction industry. Pauol also
devotes a significant amount of time to pro bono canses.

3:30 p.m.
Adjourn
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Thursday Evening Banquet

5:00 p.m. — 6:00 p.m.
President’s Reception

6:00 p.m. — 8:00 p.m.
Dinner
Guest Dinner’s available upon request: $50.00 per

person
New Board of Directors Induction

National Updates presented by Victoria DiTomaso,

National AAHAM Chairperson of the Board
Sponsor Drawings and Giveaways

8:00 p.m. — 11:00 p.m.
Dueling Piano’s — Felix and Fingers

Friday, December 4, 2015

§:00 a.m. to 9:00 a.m.

9:00 a.m. to 10:00 a.m.

Iinois Laws impacting finance, Updates on
Sexual Assault Swrvivor and Crime Victim
Billing, Diversity in Contracting, Ilinois
Medicaid, Price Transparency, Tax Exemption

Presented by: Sandy Kraiss, Assistant Vice President,
Health Delivery de Payment Systems, lllincis Hospital
Associafion

SPEAKER BIO: Sandy Kraiss is Assistant Vice
President for the THA where she plavs a key role in
development and execotion of the Association’s policy
1ssues related to hospital finance and delivery. She was
mstrmental in helping craft three pieces of landmark
legislation on tax exemption and financial assistance,

uninsured discounts and hospital billing and collections.

Sandy has over 30 vears’ experience working in and on

behalf of hospitals in health finance, policy development

and legislative advocacy.

10:00 a.m. —10:30 a.m.
Break
50050 Winner Announced

10:30 a.m. — 12:00 p.m.

Reaching for the stars and achieving yvour goals

Presented by: Don Thomas, Ohio Astronaut

SPEAKTR BIO:

Dir. Thomas was born in Cleveland, Ohio and recerved
his B 5. in physics from Case Western Feserve
University. He then attended Comell University where
he received his master and doctorate degrees in materials
engineering. From 1982-1987 he was a senior member
of the technical staff at Bell Laboratories in Princetomn,
New Jersey, where he was awarded two patents for
inventions related to the packaging of semiconductor
devices He then joined the NASA Johnsen Space
Center in Houston, Texas as a materials engineer for the
space shuttle program  In 1990 Dr. Thomas was
selected in NASA's 13® group of astronawts and flew as
a mission specialist on four space shuttle nvssions:
STS-65, ST5-70, STS-83, and STS-94. During these
four missions he performed hundreds of microgravity
sciences experiments and helped deploy a large
conmmanications satellite from the space shuttle

ILI$NOIS

A ANHAM



AfiiAM

Ilinois Chapter

ANNUAL STATE INSTITUTE

VWhen:

VWhere:

Hotel Phone #:
Room Cost:

Rooms blocked
until:

Meeting Cost:

Meeting attire:

LOCATION INFO

Wednesday, December 2, 2015 — Friday, December 4,
2015

Holiday Inn & Suites
101 Holiday Street
East Peoria, IL 61611

(800) 465-4329 or (309) 698-3333
$122.00 + tax

November 17, 2015
Room Block: IL AAHANM

$150.00 (AAHAM members)
$175.00 (non-members)

Business casual

Click to register on-line at www.illinoisaaham.com

ILI$NOIS

ANHAM



AniiAM

Illinois Chapter
Registration

Please provide us with vour registration information:

Name:

Title:

Company Name:

Company Address:

Phone: ( )

E-mail:

Certified: [ Yes O No

If certified please indicate which: O CRCE O CRCP O CRCS OcCCT
Are vou a member of AAHAM? [ Yes L1 No Membership #

Is thils 3‘Eur first IL AAHAM O Yes 00 No

meeting’

Did you register on-line? O Yes O No

Cancellation policy is 72 hours from date of event for full refund.

Registration deadline is November 14, 2015, Please send your payvment by Friday, November 17, 2015,
Please make checks payable to IL AAHAM and mail vour registration form and payment to:

Maria Orwig

26285 Oak Leaf Lane

Canton, IL 6152
e-mail: illinoisaaham@vahoo.com

ILIENOIS
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Jpm — pm
:Epm —Opm
Spm—/pm

Tpm to 10pm

7-30am to 8:15am
8:15am to 8:30am

8:30am to 9-30am

0-30am to 9-45am

O-45am to 10:45am

10:45am to 11am

11lam to Noon

Noon to 12:45

12:45pm to 1pm

Ipm to 2pm

200pm 230 pm.

2:30pm to 3:30pm

ANNUAL STATE INSTITUTE

When:

Where:

Wednesday, December 2, 2013

Board Meeting
Board Dinner

December 2 — December 4% 2015

Holiday Inn & Suites East Peonia

101 Holiday Street

East Peoria, IL 61611

Meeting Agenda

Exthibit Hall set up for Vendors
Member/Vendor Hospitality Suite
(Suite in honor of Corporate Partners)

Thursday, December 3, 2015

Registration & Continental Breakfast

(General Membership meeting

Johnny Camphell, The Transition Man,
The Power of Resiliency

Break

Tina Nazier, WipFli
Developing High Functioning Teadership Teams

Break

Nicole Fountain and CJ Tonozzi

Provider Spotlight

Transforming Front Line Revenue Cycle

Lunch

Onutgoing Board of Directors Presentation

John Currier, National AAHAM President-elect

“Hodge Podge” Team Building

Break (Please visit the Vendor Fair)

Paul Miller, National AAHAM Lobbyist
Mational Polifical Updates

%5 ILI$NOIS
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l‘\ M ANNUAL STATE INSTITUTE
When:  December 2 — December 4™ 2015

Where:  Holiday Inn & Swites East Peona
101 Holiday Street
East Peoria, IL 61611

Meeting Agenda

Thursday Evening Banguet
S5pm to 6pm President’s Reception
6pm to 8pm Dinner
New Board of Directors Induction
National Update presented by Victoria DiTomaso, CRCE,

Nafional AAHAM Chair of the Board
Sponsor Drawings and Giveaways

Spm to 11pm Dueling Piano’s — Felix and Fingers

(Guest dinner’s available upon request: $30.00 per person)

Friday, December 4, 2015
Sam to Sam Breakfast Bufiet
Oam to 10:00am Sandy Kraiss, [HA
Tlinois Hospital Association Updates

10am to 10:30am Break
50050 winner announced

10:30am to MNoon Dion Thomas, Chio Astronaut
Reaching for the stars and achieving your goals
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Leaky A/R can put you in -
dangerous waters.

Any number of factors can cause J2aks In your A/R. But they all lead to
the same result: putting you In an unhealthy situation.

Whatever your hosplital's needs — resolving A/R backiogs, transitioning
to a new EHR system, enhanced business oMce productivity, extended
business oMce services, self-pay management, ICD-10 education, HIM

coding solutions — Xtend can help get your A/R on solid ground, quickly
and for the long term.

That's not just our promise. It's our history.

. - 1 &. R~ e %
IRl

Mvawccd Aevenue Solut no;s




AAHAM

Sign-up
ends

December
15th!

2016 Corporate
Partner Sponsorship!

Advrr/\M

What is American Association of Healthcare Administrative Management?
(AAHAM)

AAHAM is one of the predominant organizations providing educational and professional
development for revenue cycle professionals in lllinois. Qur membership includes professionals
from patient financial services/revenue cycle specialists, clinical managers, administrators, chief
financial officers, consultants and a variety of other professionals in related fields. All of our
meetings provide our membership an opportunity to learn, network among colleagues and
2arn continuing education credits.

llinois AAHAM conducts several educational conferences each year. Each spring and summer
our chapter presents one full day of educational meetings. In the fall, our education session is
coupled with the annual Charles Garvin Memorial Golf Outing. The Annual State Institute (ASl),
held in December, is spread over a day and half and includes a vendor tradeshow.

As an lllinois AAHAM Sponsor, your company will receive a significant amount of recognition
opportunities throughout the year. Your organization’s name will be included in pertinent
marketing materials and on-site acknowledgament at ALL educational conferences. As a part of
your sponsor package, you will also receive complimantary advertising in the Lincoln Log.

Open enrallment for our sponsorship program is held ance a year beginning October 27, 2015
and ends December 15, 2015. Mo enroliments will be accepted after December 15, 2015. Your
investment in our program will provide company recognition for an entire year (January 1, 2016
through Decamber 31, 2016).

Please note: An additional fee of 5600 is charged to exhibit at our Annual State Institute in
December. The exhibit fee also includes one mesting registration. For those vendor partners
who sponsor at the Platinum Level, the exhibit fee and one meeting registration are waived
(they are included in the Platinum sponsor package).

We belisve participation in the IL AAHAM Sponsorship Program should be an integral part of
your company's marketing program. Please contact Chris Bryant today at
Chris.Bryant@DJWHospital.org to discuss your company's sponsorship opportunities!

‘We appreciate your support of Illinois AAHAM!




2016 Corporate
A: : ,‘\M Partner Sponsorship!

lllinois Chapter Sponsorship Levels
January 1, 2016 thru December 31, 2016

PLATINUM ($1,400)

Annual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the
President's Reception

Three (3) complimentary meeting registrations that can be used by a sponsor
representative OR given to any non-member Illinois provider. (excludes ASl)

One (1) “new” AAHAM membership which can be given fo any non-member Illinois
Provider — National and state dues for current year. New member registration must be
submitted by March 317 of the calendar year

Complimentary participation in ‘Vendor Spead Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting namea badge(s)

Recognition during our Annual State Institute (A51) meeting

Full-page ad in each quarterly issue of the award winning Lincoln Log nawsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address. An additional link to your company’'s website is also included

GOLD ($500)

Three ({3) complimentary meeting registrations that can be used by a sponsor
representative OR given to any non-member lllincis provider. (excludes ASI)

COne (1) “new” AAHAM membership which can be given fo any non-member llinois
Provider — National and state dues for current year. New member registration must be
submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

% page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllincis AAHAM website, including a representative’s name
and e-mail address. An additional link to your company’'s website is also included

ILI$NOIS
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2016 Corporate
AM Partner Sponsorship!

SILVER ($750)

Two (2) complimentary meeting registrations that can be used by a sponsor representative
R given to any non-member lllinois provider. (excludes ASI)

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllincis AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)

One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member lllinois provider. (excludes ASI)

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (AS1) meeting

Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

4 e
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2016 Corporate
,‘“ : ,‘\M Partner Sponsorship!

YES! | want to be an lllinois AAHAM Corporate Partner!

Please select your level of sponsorship and complete the information below.

PLATINUM $1,400 (includes ASl vendor booth & 1 meeting registration)
GOLD 5900

SILVER $750

BRONZE $350

ASIVENDOR BOOTH $600 (includes a complimentary registration)

MName of organization:

Type of business:

Street address / PO Box:
City / State [ Zip:

Contact person & title:

E-mail address:

Telephone #:
Fax #:

Company web address:

Please make your check payable to: llinois AAHAM. Send check and completed form to:

Chris Bryant, Sponsor Chair — lllinois AAHAM
9047 Lake Rd
DeWitt, IL 61735

Phone: 217-937-5211
Fax: 217-937-3262
E-mail: Chris.Bryant@DJWHospital.org

Enrollment deadline is December 15, 2015

Ilinois AAHAM thanks you for your support!

ILI$NOIS
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PARRISHSHAW

9821 Katy Freeway, Suite 850
Houston, Texas 77024
T. 800.872.1818 Ext. 116
C. 713.252.4876 ¢ F. 713.470.7243

Julie@ParrishShaw.com
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g PRO COM SERVICES

OF ILLINOIS INC.

Committed to outstanding performance, with
unsurpassed intﬂgrit}', through personalized service.

Certified Healthcare Collection Specialists « Recefvables

=% Management + Definquent Account Recovery « Professional
"W Pre-Employment Sereening « Professional Tenart Screening
" Merged Morgage Credit Reporting = Consumer Credit Reports

Powering the Business of

Healthcare

SS| leads the healthcare industry in claims management

technology, EDI platforms and networking by providing cutting
edge solutions for managing the revenue cycle.

¢ Verify insurance coverage
* Predict patient ability to pay
e Increase productivity through document workflow
* Manage denial rates
e Defend against RAC audits and proactively
control ADR requests

Contact us today to find out more.

81 | 300881 2739
: www._thessigroup.com

ILI$NOIS
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Clearing the Way
for Revenue Cycle 2.0

TIADMISSIONS

In an era of Increasing patient payment responsibility,
RelayHealth can help you achleve a new level of patient
engagement and Improve revenue cycle effidency.

Our real-time finandal visibllity and online collection tools
help you educate patients about what thelr plan will pay
and how much they will owe to facllitate earller and more
complete collections.

1 L
s %,
==y, . )
?,’v.\,’)
i

Visit to learn strategles to
Improve point-of-service collections. Gwinnett Hospital
System shares best practices that achleved a 51 milllon
Increase In patient collections.

Today's complex relmbursement environment requires new

strategles to achleve success. We call it Revenue Cycle 2.0.
Call on RelayHealth to halp at

M RelayHealth.

201G RalayHsalth andfor its affilistos. All right= rezarved.
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Cirius Grol

_ U @ INC.

Results Driven Revenue Cycle Solutions

Cirius Group, Inc. offers a full spectrum of highly
efficient software tools for claims, denial, remittance,
medical necessity and reimbursement management -
all backed by the most responsive customer support
in the industry.

925-685-9300

Call us - your business is our business!

wWww.ciriusgroup.com

FINANCIAL MANAGEMENT

Partners In Hospital Revenue Enhancement

Experienced, Ixustworthy 8 Proven Reliability.

T —— . SN -
Hovwvr It Works

Our Services
1. EVALUATE Aged Insurance Follow Up
We Evaluate Your Billing Environment
Az part of our evaluation we study your revenue D _O B Svst
cycle environment, and provide you with valuable o s B T
feedback 1o increase your revenus.

First Placement Collection Service
As a licensed debt collectorn. we maintain multple
2. IMPLEMENT regources 1o recover healthcare revenue opomally.
We will liquidate your bad debt accounts in an
eficient and viable manner

Self Pay-Early Out

Implement Revenue Enhancing Solutions
Az remmburscements decline and med:ical billing
becomes more complex, Hornzon Financial

Management becomes your revenue cycle partner

e
and implements solutions 1o overcome theos 2 e =
challenges. & Every claim followed up on
3. REPORT & Every denial worked
Powerful Information Reporting = =
e £ -
Providers need accurate data to analyze their V Healthcare focused agency
Practce toward viability We lead the healthcars el 2 P = - ==
revenue cycle industry with our powerful V RIQ'[J t-action” business phnios O_D.h}-’
informational reporting tocls and will provide
vou with strateg:ic information and feedback to

1
enhance operations.
4. MAITNTAIN

ar e % S 5 . Call Now: 866-242-0746
Maintaining Positive Patient Relations
COur Billing Sy=tem demands refined
communication skille, and emphasizes the
Importance of dealing with patients and

HORIZON FINANCIAIL. MANAGEMENT
9980 Georgia Street ®* Crown Point, IN 46307
guarantors in a polite and positve manner




ICD-10 or Y2K?!?

Some ICD-10 Funnies!

| DON'TALWAYS WALKINTOA
LAMBROST, TWICE

;T WHEN1DO,1USEICD 10 CODE
SHARKNADO in ICD-10

TLIANOIS
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ICD-10 or Y2K?!?

Some ICD-10 Funnies!

n t-anning bed?

Battered by a3 child?

Grandma got run over
by.a reindeer?

There's a code for that! > o
(ICD-9) E012.0 There's a-code for that!
megsconrs (ICD-10) V06.00xA

TLIANOIS
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Providing patient-focused services
for the healthcare industry.

\

) |
* Revenue Cycle Management |

l
» Patient Billing|and Coding '

* Patient Collections

@ f J
armni. s66-377.8048

Smart Solutions. Bevond Expectations.  afni.com | solutions@afni.com

The
HAUGE

Solutions, Service, Synergy.

Early-Out & Bad Debt €ollections

-

W '«_.

» ce, Synergy

o A\
/
www.thehaugegroup.com 800.284.3131

Medical Reimbursements of America

e Specialty Reimbursement.
AcciClaim Focused Results. Integrity

by MRA

PEER REVIEWED
by HFMA'

Veronica Modricker, VP Business Development
vmodricker@mraresults.com | (309) 912 - 0480
6840 Carothers Parkway, Suite 150 | Franklin, TN 37067

00

™D

MANAGED CARE PARTNERS, INC.

875 North Addison Avenue, Suite 200  Elmhurst, IL 60126
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WENHOLD

HOT Topics!

Payments for Outpatient Care Set to Drop $133M

Payments for hospital outpa-
tient care will be 0.4 percent
less in 2016 than the current
vear under a final rule re-
leased Oct. 30 by the CMS, a
decrease of $133 million.

The final rule (CMS-1633-FC,
CMS-1607-F2) (RIN 0938-
AS42; RIN 0938-AS11) with
comment period also would
change the so-called two-
midnight policy governing
short-term hospital stays and
how recovery audit contrac-
tors (RACs) operate. It also
drew mixed comments from
the hospital industry, which
praised the change in two-
midnight policy but decried
what it said was vet another
pavment cut.

The outpatient prospective
pavment system (OPPS) final
rule is one of several rules for
2016 “that reflect a broader
administration-wide strategy
to create a health care svstem
that results in better care,
smarter spending, and
healthier people,” the Centers
for Medicare & Medicaid
Services said in a fact sheet.

There are approximately
4,000 facilities paid under
the OPPS, including general
acute care hospitals, chil-
dren's hospitals. cancer hos-
pitals and community mental
health centers (CMHCs). The
final rule will also affect
roughly 5,300 ambulatory
surgical centers (ASCs),
which will see their pavments
increased by 0.3 percent— or
$128 million—so long as they
meet the quality reporting
requirements under the ASC
Quality Reporting Program.

According to the agency, total
payments for the 2016 calen-
dar vear, including benefi-
ciary cost sharing, will de-
crease by approximately $133
million compared with calen-
dar vear 2015 pavments, ex-
cluding estimated changes in
enrollment, utilization and
case-mix, the CMS said.

The final rule will be pub-
lished in the Federal Register
Nov. 13 and will take effect
Jan. 1. The agency also is
asking for comment on cer-
tain payment classifications
by Deec. 20.

The American Hospital Asso-
ciation said the final rule was
a mixed bag. The group said
it was disappointed by the
pavment cut for 2016, but
was pleased by the changes to
the two-midnight policy.

“It is unfortunate that hospi-
tals and the patients they
serve are now left to deal with
the consequences of CMS’
faulty math,” Thomas Nick-
els. AHA's executive vice
president of government rela-
tions and public policy, said
in a statement. "We continue
to be troubled by CMS’ actu-
aries’ lack of transparency,
which is untenable.”

However, Nickels said hospi-
tals “appreciate the certainty
that stays of at least two mid-
nights are inpatient, with
stays of less than two mid-
nights also considered inpa-
tient based on physician
judgement. We look forward
to working with the Quality
Improvement Organizations,
which are not paid on a con-
tingency fee basis like the
bounty hunter RACs, and to a
more fair auditing process.”

\z’l ller P9 Wenhold (,.J Wltt}l ‘wrmrwm LLC
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al HOT Topics!

540,000+ Chose Plans in First Week of Open Enrollment

Roughly 543,000 people this vear were renewing their anemic compared to
selected plan; on existing coverage and one- HealthCare.gov. C S
HealthCare.gov during the third were choosing plans for there were nearly 3.2 million
first week of 2016 open en- the first time. They still have ealthCare.gov users in the
rollment, CMS said on some time to p:rr thn: p] emi-

Thursday. um fm t11- COVETa i C
i website.

The figure is larger than the 1, iick in

number of individuals who . HHS has projected that be-
chose plans in the first week The F'l'lll:]]lllll-'ﬂt HIlap‘?h' ot tween 11 million and 14.1
last vear — though it's far too OVl ay cove s million people in all will
early to assess how well this X select a plan 1111}hanm- are’s
sign-up season will turn out. third enrollment period,
During the first week of 2015 state: ave their ow which runs from Nov. 1 t:-:
open enrollment, roughly v The data also show Jan. 31. Its yvear-end gc
462,000 people selected rebsite traffic on to have 10 million p

plans. CuidadoDeSalud = enrolled, a meager increase
\hont two-thirds of the md: L_?pal'li-sll_—lanngg ter site from this year.

About two-thirds of the indi-  f5) the federal exchange — is
viduals who selected plans N

\1 htn\\ anlml ] ( ﬂrul ‘*wrmu‘”ua L I C
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utomated Accounts anagement Services

ENHANCED
Revenue Resounces
FOR THE
HeALTHCARE INDUSTRY

Optimum Choice
Jor
Reducing

Accounts Recelvables

When You Need A Partner

/n Your Business Office... E—E
— R ——  —— | 4
Allied Business Health Care Billing Professional A L 4
Accounts, Inc. Sen_/ices, Inc. Billing Services I

e RECOVERY ASSOCIATES, INC.
é\“e§§ ACC‘O 7

NANCY VOLLMER
VP Sales & Marketing

2601 WEST FORREST HILL AVENUE
PEORIA, IL 61604-1812

P 309.272.4501
T 800.206.3210
F 3092721400
M 309.258.2424

nvollmer@eaglerecovery.net

www.eaglerecovery.net

BETTY MARSCHANG, CRCE
Director of Marketing

EMail bmacschang Sabacoliect.com
Coll 9154410450

W abacclec! com

ILI4NOIS
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eCare NEXT

Payment Certainty for Every Patient”®
Increase collections and reduce bad debt

Improve Revenue Cycle Management Decisions
with Data-Driven Insight

Experian Health and Passport provide the healthcare
industry with a single platform that orchestrates
every facet of the revenue cycle.

eCare NEXT redefines efficiency with Touchless
Processing™, an exception-based workflow, and
unmatched data and analytics to ensure payment
certainty from patients and payers.

Visit experian.com/health or passporthealth.com
to find out how you can reduce the work in your
workflow and put revenue back in your revenue cycle.

Experian @D PASSPORT

A part of Experian

s, ANHAM




WAKEFIELD

X ASSOCITATES

WAKEFIELD

SEASSOCIATES

Formerly Known as Berlin Wheeler
www.wakeassoc.com

Wakefield & Associates is a nation-wide debt collection agency specializing in
debt collections for over 2000 medical clients throughout the country.

With 250 employees to supportyour debt collection needs we are known for our
transparency with full client access to your accounts on-line and our superior
client service approach.

Customized programs to fit your needs. Training, technology and experience have
enabled WA to provide our clients with returns above the national average.

Extended Business Office (Early Out Service):

We customize the service to meet your individual needs.

Offering real-time service, in which we are trained in your details to work directly
in your system via secure VPN connections. NO reconciliation or file transfers.
Superior customer service is our number one priority.

ILI4NOIS
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<*MBB

Medical Business Bureau

1460 Renaissance Dr Suite 400 Rand}’ Gelb
Park Ridge, IL. 60068 Vice President of Business Development
Cell:  847-528-8207

Direct: 847-954-4235 http://youtu.be/8 0Svsi1Cwk

Office: & 51-0481 ext 235
Fax: 866-515-1298 www.mbb.net
reelb@mbb.net

Healthcare Revenue Cycle Management Since 1932

PROSOURCE > JCCd&otienin

The Professional Qutsourcing Solution Accounts Receivable Management

ROCKFORD MERCANTILE
AGENCY, INC.

Solutions to your collection needs

68 YEARS OF MEDICAL COLLECTION EXPERIENCE
“A” RATING WITH BETTER BUSINESS BUREAU
CUSTOMIZED TO CLIENTS NEEDS

ILI$NOIS
ANHAM
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You've got a Community hospital to run

Is your self-pay AR becoming a resource drain?

Magnet Solutions Provides:
Increased Cash and Cash-Flow
Reduced Bad Debt Expense
Increased Patient Satisfaction
Optimized Communication Consistency

Additional Services:

Presumptive Charity Scoring

Cash Acceleration Program (CAP)

“Let us
Represent
the Caring
Face of
Your

wwis SOLUTIONS

ACCELERATED
SOLUTIONS RECEIVABLES SOLUTIONS

ILI§NOIS
ANHAM




What'’s your

PFEX Score?

(Get it here: www.avadynehealth.com/pfx)

3 Minutes
15 Questions

Profound Insight

™ patient Financial
avadynehealth H: -

Ronald A. Snyder, FHFMA 800-973-9890 RSnyder@avadynehealth.com

’ Visit us on
™ Facebook

Search for:

Tweet with us:

@AAHAMIL

Illinois American Association of Healthcare

Administrative Management

Find us on LinkedIn: Search for

AAHAM lIllinois Chapter




G-I BCS A revenue-energizing partner

Why do we corsider ourselves 3 partner? Bacause a partner s Int2grated, = Complete Business Office Partnership
enabling, enhancing and in It for the lang haul The mentality of working with = Billing Services

you, rather than foryow, allows us to be adaptable and expectation-excesding. » Insurance Maximization

Cur highly-trained staff and flexible, state-of-the-art technology uncover, u SeIfPay Customer Service

recover and accelerate your revenue. In the fruest sense, we're a revenue- = Flex-5taffing

generating partner that can be as large — o small - as you need us to be
Call Jeff Porter at 877-254-9580

When your revenue Is on the ling, exparience counts. HBCS opened 1ts doors and start capturing the full value
I 1985, and has served hundreds of heafthcare cients throughout the US. In of the services you provide.

fact, some of our clients have been with us longer than our competitars have ;

been in business. We are 100% healthcare focused, 1005 L5, based, and hawe I'ri'l 2 o Visit our web site:

bean 2 VHA Preferred Business Partner for 10+ years. [ www.hbes.org/energize8

Energize your revenue cycle

Contracted supplier of

AAmerinet

PEER
REVIEWED BEB WINNER

by HFMA™ BUSINESS ETHICS TORCH AWARD
BEE SERVING WISCONSIN

We are a viable resource to those who demand the

best, and we continue to expand our dlient base despite “
the competition within the industry. The reason for

our continual success can be summarized in two im- '
portant words - SUPERIOR SERVICE!

W will serve you best no matter how large, or small,
your collection needs, because we realize how impor- MEMBERS: Collection Pro
tant an above average fecovery atio can mean to your s

over-all bottom line. Our services are performed as if linois Collectors Association

the future of our company depends upon the results | Américan Colectors Association
we achieve - BECAUSE IT DOES!

C

ERTIFIED _

American Association of Healthcare:
Our priority is not to be the biggest - if’s fo be the Administrative Management
Best!! We will achieve this goal because as a collection
agency, WE WORK HARD FOR YOUR MONEY!

Haakthrare Hod Dett Recorery
CALL THE

PROFES‘;‘I‘;:L'_‘:TOD“‘ PROFESSIONALS TODAY! YQ“

723 FIRST STREET 723 FRST STREET
LASALLE, IL 61301 LASALLE, IL 61301 wa’k Hard

CUSTOMER

Teloghone: (815) 223-0804 Teleghone: (815) 223-0804
Tol Free: (800) 383-002¢ Tol Fre: (800) 383-0024
Fax (815) 223069 Fax (815) 223089 m s E R v ' c E

1256 W. JEFFERSON 1256 W. JEFFERSON
JOLIET, IL 60435 JOLIET, IL 60435
Telephone: (815) 722-6300 Telephone: (815) 722-6300

Fax: (815) 7274383 Fax: (815) 7274383

TECHNOLOGY

400 N. DUDLEY 400 N. DUDLEY
MACOMB, IL 61455 MACOMSB, IL 61455
Telephone: (309) 836-7766 Telephone: (309) 836-7766
Tol Free: (800) Tol 2830023

INNOVATION

LEADERSHIP

XPERIENCE

UCB, Inc. services a national market offering extended business office solutions and receivable
management services. UCB offers the following programs to its healthcare clients:

*Pre-Registration
¢ Presumptive Charity Algorithm
*Propensity to Pay Analytics
*Eligibility Verification
*Early-Out/Self-Pay Programs
*Insurance Follow-up
*Bad Debt Recovery

RESULTS

The search
stops here. STATE

800.477.7474 coLLECTION SERVICE INC
statecollectionservice.com

Please Contact Douglas Headman, Vice President for additional information: C
(419) 356-6294 / daheadman@ucbinc.com
United Collection Bureau, Inc.

Intelligent Solutions

ILALQN 0IS
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Officers

President

Kenny Koerner, CRCE-I, MBA
Director of Patient Accounts
CGEH Medical Center

100 E. LeFevwre

Sterling, IL&1081

Tele: 815.564,4407

Fax: 8 26,2896

Email: kkoernZcghmec.com

Chairman of the Board
Doris Dickey, CRCE-T
Patient Financial Services Manager
Rochelle Community Hospital
I Morth 2nd Street
Raochelle, IL 610688
Tele: 815.561,1620

Fax: 8153.962.2131
Email: ddickey@rcha.net

First Vice-President

Chris Bryant

Patient Business Services Manager
Or. Jehn Warner Hospital

422 W, White Street

Clinton, IL 61727

Tele: 217.935 Fl=3211

Fax: 217.937.5 4

EMail: chris.bryant@djwhospital.org

Second Vice-President

Joshua A. Johnson, CRCS-1,P, CRCP-I
Director of Patient Financial Services
Gibson Area Hospital B Health Services
1120 M. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2612

Fa=x: 217.784.2645

Email: josh_johnson@gibsonhospital.org

Treasurer

Mancy Vollmer

Vice President of Sales

Eagle Recovery Associates, Inc,

424 5W Washingten Street — 2rd Floor
Peoria, IL 61602

Tele: 203.2 501

Fax: 309.2 1400

Email: nvollmer@eaglerecovery.net

Secretary

Tera Roesch, CRCS-I, CRCS-P

Assistant Directar PFS

Gibson Area Hospital B Health Services
1120 M. Melvin Street

Gibson City, IL 3

Tele: 217.784

Fax: 217.784.5853

Email: Tera_Roeschi@gibsonhospital.org




Vanessa Haydon, CPAR

Vice President, Account Management
Medical Reimbursements of America (MRA)
6240 Carothers Parkway, Suite 150
Franklin, TH 37067

Dawve Miller
Director, Client Services

Email: david.milleri@passporthealth.com

Maria Drwig
Director of Business Services
Graham Hospital
210 W. Walnut Strest
320
7.3240 Ext. 2211
B549,.5110
morwig@grahamhospital.org

C.J. Tomozzi — CRCS-1
OSF Healthcare System
stern Region Compliance Specialist
0 East Washington Strest
ymington, IL 61701
Tele: 305.665.48159

Julie Van Pelt, CHFP, CPC, CRCS-I,P, CRCE-I
Vice-President of Operations, MedPay/PMD
Avadyne Health

7017 John Deere Parkway

Rena Willey, CRCE-I
Director of Patient Financial Services

ILI$NOIS
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Get paid faster & easier!

You actually CAN have your cake and eat it too with Secure
Bill Pay. Our cost-effective payment solution streamlines
the entire payment process by combining all payment
methods into one secure system--cash, check and credit/
debit cards.

Patients are able to pay you online 24x7. Front office staff
can easily take any form of payment at the point-of-service.
Business office personnel have access to a virtual terminal
to process transactions, set up automated payment plans
and customize reports for simplified posting.

Make it fast and easy for your patients to pay, and your staff
to manage your payment process.

sk @6 gD s

SecureBillPaye

www.securebillpay.net * 866.610.9601

Reduce A/R by offering patients
more convenient payment options:
« Accept patient payments online
« Automate recurring and scheduled payments
« Capture ‘guarantee of payment’ at point-
of-service; process payment after claim is
adjudicated
« Accept all credit / debit cards & eCheck
(direct from bank account)

Streamline payment posting:
* Process payments by phone, mail &
point-of-service online
* Issue refunds electronically
* Real-time, custom reports and data export
« Auto-post to your practice
management system

Security:
« PCl Compliant & HIPAA Compliant
* User-level audit trail

ILI$NOIS
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Illinois Chapter

2015 CORPORATE PARTNERS

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued support and dedication to
our chapter. Their partnership and generous financial support enable us to provide quality educational and
networking opportunities throughout the year.

PLATINUM LEVEL

ARS / Magnet Solutions Berlin-Wheeler Receivables Management

www.ar-solutions.biz / www.magnetsolutions.biz www.bwmo.com

Richard ). Rogers - richard.rogers@ar-solutions.biz Shirley Mason - smason@bwmo.com

ParrishShaw Passport Health - Nebo Systems
www.parrishshaw.com www.passporthealth.com
Kimberly Wescott = kim@parrishshaw.com David Miller = david.milleri@passporthealth.com

Relay Health Secure Bill Pay, LLC
www.relayhealth.com www. securebillpay.net

Becky Funk - becky.funk@relayhealth.com Terry Hauer - terry@securebillpay.net

XTend Healthcare
www.xtendhealthcare.net

John Gibson = jgibson@xtendhealthcare. net

ILLQNOIS
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A9 COMPORRIE [FRRTMIER

Avadyne Health Horizon Financial Management
www.avadynehealth.com www.horizonfinancial.com

Ron Snyder — rsnyder@avadynehealth.com David Pareja — dpareja@horizonfinancial.com

The 551 Group, Inc.

WWW.SSigroup.com
Christy Dawson = Christy.dawson@ssigroup.com

SILVER LEVEL

Allied Business Accounts / HCBS Betty Marschang, CRCE = bmarschangi@abacollect.com

Mark Ehnen — mark.ehneni@ciriusgroup.com
Sue Glenzinski = sglenzinski@creditorscollection.com

Cirius Group, Inc.

Creditors Collection Bureau, Inc.

Midwest Credit & Collections, Inc.

Ron Wilson — rwilson@meccionline.com

ProCom Services of lllinois, Inc. John McGlasson — mecglasson. johni@pro-comservices.com

Rev5pring, Inc. Dan Hartnett — dhartnett@revspringinc.com

Rockford Mercantile Agency, Inc. Danielle Miller - dani@rmacollections.com

Brad Taylor - bradt@stcol.com

State Collection Services, Inc.

AAMS Luke Gruber — |gruberi@aamsonline.com
AFMNI, Inc. Kathleen Sweeney = kathleensweeney @ afni.com
Cardon Outreach David Cartier = dcartier@cardonoutreach.com
Collection Professionals, Inc. Greg Himelick — cpils1@ivnet.com

Ejlc Recovery Associates, Inc. Nancy Vollmer = nvollmer@eaglerecovery.net
Healthcare Financial Resources Steve Chrapla = schrapla@hfri.net
Managed Care Partners, Inc. James Richmond — jrichmond@mngdcare.com
Medical Business Bureau, LLC Randy Gelb = rgelb@mbb.net
Medical Reimbursements of America Vanessa Haydon = vhaydon@mraresults.com
RRCA Accounts Management, Inc. Kevin Heller - rrca@essex]l.com
The Hauge Group Charlie Cole - charliec@thehaugegroup.com

ILI$NOIS
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American Association of Healthcare
Administrative MHH.‘IHHI'I'IRIHI

2015 APPLICATION FOR NATIONAL MEMBERSHIP
NAME:

EMPLOYER/ORGANIZATION MNAME:

PRIMARY ADDRESS:

CITY:

PHOME:

E-MAITL ADDRESS:

HOME ADDRESS:

CITY: STATE: ZIP- HOME PHONE:

How did you hear about AAHAM? 0 Colleague O Publication O Website O LinkedIn
If referred by AAHAM member, please give name:

Membership Type: O National Member 0O Student Member

NATIONAL MEMBERSHIP - The fee to becoms 3 Matonal member is $190. If you join amytime berwesn Fuly 1st and Angust 31st, the
dmes are $150 for the rest of the current year. If yom join between September 15t and December 31st, the fee is 5230 for the rest of the current
year and all of the following year.

STUDENT MEMEEFRSHIF - The student membership fes is $50. If you join betwesn July 1st and Aungust 31st, the pro-rated dues are §335,
and if yom join between Septamber 15t and December 31st, dues ars 365 (for 15 months of membership). To gqualify for stodent
membership yon must corrently be taling 6 credit hours per semester and submit proof with this application. Stdsnt mernbers
recemve 2l the benafiis of membership with the exception of votng, sligibility for professionsl certification, and cannot be a proxy for a
chaptar president at any national board meetings.

PAYMENT OPTIONS

For Credit Card Payment: 0 Amex 0 Visa O MasterCard For Check Payvment:

Card Number: Exp: Please make checks payable to AAHAM and
send application with your payment fo;

Mame as it appears on card:

Signature: AAHAM Membership

11240 Waples Mill Road, #200
Fairfax, VA 22030

Fax: T03-359.7562

Billing Address, if different from above:

AAHAM Tax ID: 221800873

Pleaze allow two weeks for processing after your application iz received

at the natonal office. Dhues are not tax deductible as a charitable
contribution, but may be as a busines: expense. YOUR PAYMENT TOTAL:

Pleaze note: Alemberzhip i3 on an individual, not institutional, basizs and MATIONAL DUES:

iz non-transferable L o :

TOTAL ENCLOSED:

AAHAM Providing Excellence in the Business of Healtheare
Certification, Compliance, Leadership Development, Nebworking, Advocacy

s, N\\HAM




AdviiAM

American Association of Healthcare
Administrative Management

Local Chapters: AAHANM has 32 chapters throughout the US and India. Local chapters offer you more opporfunities for education
and networking. Please see the histing of local chapters below to help vou decide which chapter vou should belong to along with vour

National membership
Name of Chapter

Aksarben #01

Geographic Location

Mebraska

Chapter
Draes

Flonda Sunshine #03

Flonda

Carolina #04

Morth & South Caralina

Evergreen 205

Washington State, Weast of the Mountains

Gopher 206

MMinnesota

Hawkeye 07

Towa

Hawrthoon #08

Missouri

Ihineas #09

Mhnees

Inland Empire 210

Washington State, East of the Mountains

Eevstone #11

Central Pennsylvama

Maryland #13

Maryland

Mountain West #14

Utah

HNew Jersev #16

Mew Jersey

Western Reserve #18

Ohio

MNortheast PA #19

Morth East Pennsylvama

Flocky Mountain #21

Colorade

Pine Tree #22

Maine

Fushmeore #23

North & South Daketa

Western Bemion #26

Anzona and Califormz

Virginia 227

Virgimia

Pluladelphia #29

Philadelphia, Pennsylvama

Mid-York #31

Mew Yark

Georgia 233

Connecticut 34

(reormia
Connecticut

Three Fivers #37

Pitt=burgh, Pennsylvama

Texzs Bluebonnet £40

Texas

Indiana #42

Indiana

Wisconsin #44

Wisconsin

Chenna =49

Chennar, India

Music City 233

Tenmesses

Michizan 235

Michizan

Twnn States #56

Vermont & New Hampshire

Please Check the Appropriate Codes in
Each Category Below

Years in Healtheare:
o0-5o610o011-20021-25 025+

Certification:

o CHAM (MAHAM) o CHFP

o FHFMA (HFMA) o CHCS (ACA)
o Other (pleass hist)

Ewployer Type:

o Vendor'Corporate Pariner o Ballmg
o Collecthion Agency o Consultng
o Ouiscwremg o Software TT

o Provider © Law Fuom

o Other (please list)

Position:
o CFO

o Patent Access Representative
o Chher (please list)

o Adnutimg/Aceess o Audit © Benefits
o Budget o 1

o Business Development, Sales, Marketing
o Informaton Services Technology

o Managed Care

AAHAM Providing Excellence in the Busines: of Healtheare

Certification, Compliance, Leadership Development, Networking, Advecacy

. ANHAM




Our People

We focus on financial health,
so you can focus on patients.

Professional, Our Mission: Aty

Well Trained, St
Full=Time Dedicated * Tailor a solution for your facility Mare: than. BOD Peeliittas

EMPLOYEES! ¢ Assist with the management

QOn-Site + 7 days per week « Includes ED,
In-patient and Out-patient staffing « Of yOUf revenue CYC’@
Staggerad Mours of Coverage

in 46 states rely on

Cardon Outreach for our
\ ¢ revenue cycle
. management services

because we improve

* Ensure the highest probability
of cash recovery

* Drive the reduction
of bad debt

financial health while

5 contributing to a positive
\ patient experience, for

more than 20 years

and counting.

i e
r o"m"”‘f “;";‘:"’_" ‘:‘,‘h‘;‘q":‘ Eligibility | Early Out | A/R Services
i ea:t’f::tfe:;t ‘;,::”z:, e Third Party Liability | Workers” Comp
representatives work closely with
the patients to resolve account

el CARDONOUTREACH®

= Josie Burch, Prasident of HFMI
¢ -

':The people at HFMI are professionaT
and responsive to all of our needs;
the on-site staff members are trained
extremely well. We feel completely
comfortable with them as an
extension of our hospital system."

- Director of Patient Eligibility at
Cape Fear Valley Health Systems

Disability Services (SSI/SSDI)

800.417.4845
www.cardonoutreach.com

Healthcare Fiscal Management Inc,

hfml -—"_-."'-. 1202 Washington
J/ Willlamston, NC 27892
= 1-800-584-5545

;;éfgfg Reputation

DECATUR Built On Results

Recovery Is Our Business

RRCA

Accounts Management,
Inc. Setving Healthcare Professionals

Since 1958

Mikwest Credit & Collection, Inc.
217-423-3418
800-535-6224
iwilsen@mecionline.com

A ANVDHBA  AAHAM

ILI$NOIS
ANiAM

Sterling, IL




