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PRESIDENT'S

Kenny Koerner, CRCE
IL Chapter President

Friends-

I's May. It’s finally beginning to warm up. The kids are getting ready for another school year to come to an
end. Family vacations are just around the corner. And ready or not, these young Chicago Cubs are primed
and ready to begin winning this year!! Yes this year...no more wait till next year for this guy!!!! The eternal
optimism of a Cubs fan!!!

It's May. At work, as many of you are also living on a day to day basis, I'm faced with ensuring my staff, soft-
ware and processes are ready to handle the impending move to ICD-10. I’'m working through a potential com-
puter conversion and evaluating the various options that lie ahead when thinking about hospital and clinic rev-
enue cycles. | seem to be constantly faced with staffing issues and trying to ensure that we are able to retain
the quality staff that we have trained and grown here at our hospital. I’'m putting out fires that revenue depart-
ments have created by not being diligent enough in ensuring charge capture is occurring consistently when
changes are made. I'm talking to frustrated patients who don’t understand why their insurance is saying an
item is coded incorrectly, yet my staff is ensuring them that it is coded appropriately. The eternal issues of a
revenue cycle professional!!!

It's May. I'm thinking of my friends at Rochelle Hospital and the recent tornado that struck their community
and their families. I’'m thankful that my friends were all safe when all was said and done. I’'m thankful that in
the face of adversity so many people stepped up to volunteer of their time and resources to lend a helping
hand to a friend in need. I’'m thankful that my immediate family and friends have not had to endure such a
hardship.

It's May. I've spent the better part of the last 3 months coaching sophomore high school baseball here local-
ly. From early mornings at work, to coaching a game almost every day of the week, to getting home late at
night just in time to fall asleep, my life the past 3 months has been a blur. The high school kids have taught
me as much as | have taught them, about failing but persevering, about enjoying the moment and not worrying
about what lies ahead, and about learning and applying what you learn on a regular basis.

It's May. It's almost June. Our next lllinois AAHAM meeting is June 17" in Springfield. | can’t wait to see so
many of AAHAM friends...We will talk Cubs, work trials and tribulations, share stories from our home towns
and will talk about the good and the bad, and we will catch up on what is happening in our personal
lives! Since we last met in March, so much has happened professionally and personally. | can’t wait to share
with each of you, and to hear from each of you how your lives have changed. Hope to see you all in June!!!

Kenny
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Leaky A/R can put you in -
dangerous waters.

Any number of factors can cause J2aks In your A/R. But they all lead to
the same result: putting you In an unhealthy situation.

Whatever your hosplital's needs — resolving A/R backiogs, transitioning
to a new EHR system, enhanced business oMce productivity, extended
business oMce services, self-pay management, ICD-10 education, HIM

coding solutions — Xtend can help get your A/R on solid ground, quickly
and for the long term.

That's not just our promise. It's our history.
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SAVE THE DATE!
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joint meeting with

—
[CAHN

lllinois Critical Access Hospital Network

Register here:

http://www.illinoisaaham.com/events.htm



http://www.illinoisaaham.com/events.htm

Great Spring Meeting —March 12

Hawthorne Suites—Champaign, IL

O €

ILIYNOIS
ANiAM



PARRISHSHAW

9821 Katy Freeway, Suite 850
Houston, Texas 77024
T. 800.872.1818 Ext. 116
C. 713.252.4876 ¢ F. 713.470.7243

Julie@ParrishShaw.com




THE AMERICAN ASSOCIATION OF HEALTHCARE ADMINSTRATIVE MANAGEMENT

Update from
Leg. Day 2015

AAHAM Meeting with the Federal Communications Commission

On March 30, 2015, Lori Sickelbaugh, Richard Lovich, Faul Miller, and Timothy Moore, as
Representatives of the American Association of Healthcare Administrative Management (“*AAHAM™),
and Mark W. Brennan, counsel to AAHAM, met with Mark Stone, Kurt Schroeder, Aaron Garza, and
Kristi Lemoine of the Commission’s Consumer and Governmental Affairs Bureau to discuss
AAHAM's pending Petition for Expedited Declaratory Ruling and Exemption (*Petition”).

In the Petition, AAHAM asks the Commission to confirm that the provision of a telephone
number by an individual to a healthcare provider constitutes “prior express consent” under the
Telephone Consumer Protection Act (*“TCPA") and the FCC's TCPA rules for non-telemarketing,
healthcare calls to that telephone number by or on behalf of the healthcare provider.

In addition, AAHAM asks the Commission to exempt from the TCPA's “prior express consent”
requirement certain non-telemarketing, healthcare calls that are “not charged to the called party.”

During the meeting, the representatives encouraged the Commission to grant the Petition.
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Committed to outstanding performance, with
unsurpassed integrity, through personalized service.
Certified Healthcare Collection Specialists * Receivables Management

Delinquent Account Recovery * Professional Pre-Employment Screening

Professional Tenant Screening + Merged Mortgage Credit Reporting
Consumer Credit Reports

gmm PRO COM SERVICES

OF ILLINOIS, INC.

3301 Constitution Drive- Springfield, IL 6271 1

525-7600 - www.pro-comservices.com

Powering the Business of

Healthcare

SS| leads the healthcare industry in claims management

technology, EDI platforms and networking by providing cutting
edge solutions for managing the revenue cycle.

¢ Verify insurance coverage
* Predict patient ability to pay
e Increase productivity through document workflow
* Manage denial rates
e Defend against RAC audits and proactively
control ADR requests

Contact us today to find out more.

81 | 300881 2739
: www._thessigroup.com
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Clearing the Way
for Revenue Cycle 2.0

TIADMISSIONS

In an era of Increasing patient payment responsibility,
RelayHealth can help you achleve a new level of patient
engagement and Improve revenue cycle effidency.

Our real-time finandal visibllity and online collection tools
help you educate patients about what thelr plan will pay
and how much they will owe to facllitate earller and more
complete collections.
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Visit to learn strategles to
Improve point-of-service collections. Gwinnett Hospital
System shares best practices that achleved a 51 milllon
Increase In patient collections.

Today's complex relmbursement environment requires new

strategles to achleve success. We call it Revenue Cycle 2.0.
Call on RelayHealth to halp at

M RelayHealth.

201G RalayHsalth andfor its affilistos. All right= rezarved.
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NEWLY CERTIFIED TECHNICAL
MEMBERS
CRCS-1 AND CRCS-P

Congratulations!

Linda McLean, CRCS-lI—Avadyne Health
Keia Miller, CRCS-I—Avadyne Health
Jody Dryden, CRCS-1—HSHS Southern Illinois Division

Certification Schedule

March 2, 2015 - Registration deadline
for May 2015 Exams

May 11-22, 2015 - Exam period

June 1, 2015 - Registration deadline
for August 2015 Exams

August 10-21, 2015 - Exam period
September 1, 2015 - Registration
deadline for November 2015 Exams
November 9-20, 2015 - Exam period
December 1, 2015 --Registration
deadline for February 2016 Exams
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NEWLY CERTIFIED PROFESSIONAL
MEMBERS
CRIP, CRCP & CRCE

Congratulations to Mary Farmer and Renee Duncan on
becoming CRIP certified!

Recent CRCE-P Jody Ruff, receives her certificate from
Julie VanPelt. CONGRATULATIONS.

atent CRCE-| Kristin Goff, receives her certificate
—~fr6m Julie VanPelt. CONGRATULATIONS!
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Congratulations to Ron Tapnio, Northwest Community
Hospital on becoming CRCE-I certified!

Congratulations!




ICD-10 Update!

ICD-10 Implementation Freeze Proposed by House
Bill
By Jacqueline DiChiara on May 04, 2015

The House is pushing to completely cease ICD-10-CMPCS implementation via the introduction of
a new hill. The primary objective of the bill, HR. 2126, is to disallow the Secretary of the Department
of Health and Human Senvices (HHS) from replacing 1CD-9 with [CD-10 within HIFAA code set
standards implementation, confirms the American Health Information Management Association
{AHIMA).

Representative Ted Poe (R-TX-2) has loudly criticized the federal mandate. Among many apenly
stated concems, Poe has blatantly commented upon the ludicrous nature of extensive code volume.
There is, indeed, a code for being assaulted for a second time by a turkey and a code for when ane
clumsily walks into a lamp post, according to Poe's 2013 statement to the House. Too many codes
are problematic, as those physicians failing to properly handle codes are in violation of the law, Poe
adds.

Poe's introduction of a 2013 bill, H.R. 1701, the “Cutting Costly Codes Act of 2013,” neatly aligns
with current legis|ative initiatives via the House. As the 2013 bill infroduced by Poe, brought to the
Committee on Energy and Commerce and the Committee on Ways and Means, states, its initiative
is to prohibit HHS from replacing [C0-9 with [CD-10 in implementing HIPAA code set standards.
Foe's hill also supported the formal ceasing of ICD-10 implementation beginning on October 1,
2014.

FPoe's 2013 bill additionally advocates for the HHS Secretary's prohibition of the implementation,
administration, or enforcement of specified regulations, “insofar as they would replace International
Classification of Diseases (ICD)-9 with ICD-10 as a standard for code sets for appropriate data
elements for financial and administrative transactions involving the electronic exchange of health
information.”

Poe's hill dissipated into a void of nothingness as it was not picked up by the referred House
committees. The same initiatives have retumed for addifional debate, conversation, and proposed
leqgislative action.

AHIMA and the Coalition for ICD-10 request ICD-10 supporters voice advocacy initiatives so ICD-10
will not be delayed further.

“Avoiding further delay in ICD-10 implementation is critical in order to limit implementation costs and
be able to start leveraging the opporiunities anticipated by the availability of better healthcare data,”
says the Coalition for ICD-10, “including the ability to provide the detailed data necessary to
accurately measure value for the new value-based physician payment system included in the
Medicare Access and CHIF Reauthorization Act of 20157

e ILI9NOIS




ICD-10 Transition Testing Proposed

On the heels of HE. 2126, a bill introduced by U.S. Rep. Ted Poe (R-Texas) “to prohibit
the Secretary of Health and Human Services (HHS) from replacing 1CD-9 with 1CD-10 in
implementing the HIPAA code set standards,” comes H.R. 2247

Unlike Poe's bill, which was infroduced two weeks ago, the latest piece of proposed
legislation would require an 18-month fransition period for the purposes of testing the
submittal of ICD-10 claims. Titled the “Increasing Clarity for Doctors by Transitioning
Effectively Now Act (ICD-TEN Act),” the bill was introduced last Tuesday by Rep. Diane
Black (R-Tenn.).

Black’s bill would “require the Secretary of Health and Human Services to provide for
transparent testing to assess the transition under the Medicare fee-for-service claims
processing system from the ICD-9 to the 1CD-10 standard, and for other purposes.”
Moreover, her bill would require the Centers for Medicare & Medicaid Services (CMS) to
accept dual coding: claims coded in either ICD-9 or ICD-10. During the “transition
testing” period, Black's bill would prohibit CMS from denying reimbursement claims
using “an unspecified or inaccurate sub-code." Finally, the bill would require HHS to
conduct what the bill describes as “comprehensive end-to-end testing,” which would
require that the agency make such testing available to all HIPAA-covered entities.

“The release of H.R. 2247 is further indication that Congress is taking its role of
providing oversight of the implementation (of) ICD-10 seriously,” said Robert M.
Tennant, director of health information technology policy at the Medical Group
Management Association (MGMA). “There is growing concermn in the physician practice
community that their critical trading partners will not be ready in time to meet the Oct. 1,
2015 compliance date.”

Tennant says that while H.R. 2247 does not alleviate all concerns, he believes the bill
addresses a number of critical issues. Specifically, he noted the importance of the
notions that testing would be required by CMS and that CMS would have to offer end-
to-end testing to all providers. Tennant also pointed out that the bill would include a
provision to ascertain the readiness level of Medicare by requiring it to certify to
Congress that its systems are ready. Finally, Tennant recognized that due to the
required use of granular ICD-10 diagnosis codes, no Medicare claim could be denied
“due solely to the use of an unspecified or inaccurate sub-code.”

“If the transition is to go smoothly, CMS must take aggressive steps to ensure that
physician practices and their trading partners are ready for Oct. 1,” Tennant said in an
email to ICD10monitor. “If any ‘link’ in the implementation ‘chain’ is not ready, practice
cash flow is at risk, as is their ability to serve their patients

ICD-10 Update!

On the other hand, the American Health Information Management Association (AHIMA)
has come out strongly opposing the bill, saying that mandatory end-to-end testing that
would certify that Medicare systems are functioning is unnecessary.

“CMS has already been conducting end-to-end testing for some time,” the association
noted in a written statement. “After the first Medicare fee-for-service end-to-end testing
in January, CMS reported that only 3 percent of rejected claims were due to invalid
submission of an ICD-10 code.”

AHIMA also goes on record in its statement calling for “advanced payments” for
physicians experiencing difficulties with their ICD-10 implementation.

“Testing has demonstrated that CMS systems are ready to accept and process [CD-10
claims,” the statement read. “To further mitigate this risk, AHIMA recommends that CMS
grant ‘advance payments’ to any physicians that do experience cash flow disruptions as
a result of the ICD-10 transition.”

For both Black and Poe to prevail, they'll need to convince members of the powerful
House of Representatives Committee on Energy and Commerce, to which both bills
have been referred.




Providing patient-focused services
for the healthcare industry.
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* Revenue Cycle Management |

l
» Patient Billing|and Coding '

* Patient Collections
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Smart Solutions. Bevond Expectations.  afni.com | solutions@afni.com
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Solutions, Service, Synergy.
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Medical Reimbursements of America

e Specialty Reimbursement.
AcciClaim Focused Results. Integrity

by MRA

PEER REVIEWED
by HFMA'

Veronica Modricker, VP Business Development
vmodricker@mraresults.com | (309) 912 - 0480
6840 Carothers Parkway, Suite 150 | Franklin, TN 37067
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MANAGED CARE PARTNERS, INC.

875 North Addison Avenue, Suite 200  Elmhurst, IL 60126
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ER Visits Are L'p Under ObamaCare

Emergency room visits
have increased under
ObamaCare despite the
law’s intention to reduce
their use for standard
medical care, a new
survey finds.

The survey of ER doctors
finds that three-quarters
say their number of
patients has increased
since ObamaCare's
iInsurance mandate took
effect at the beginning of
2014.

The American College of
Emergency Physicians
(ACEP), which

conducted the survey,
pointed to the shortage of
primary care doctors and
the low payment rates
from Medicaid, which

Medicaid patients

because Medicaid pays

so inadequately,” Dr.
Michael Gerardi,

president of ACEP, said

in a statement. "Just
because people have
health insurance does

accounts for much of

ObamaCare's coverage

expansion.

"America has severe
primary care physician
shortages, and many

not mean they have

access to timely medical

care.”

physicians will not accept

HOT Topics!

ObamaCare Program Saves Medicare $400M

A pilot program created
Inder ObamaCare to
-hange Medicare’s
rayment system saved
almost $400 million and
vill be expanded, the
administration
announced Monday.

An independent report
‘eleased by the
Jepartment of Health
and Human Services on
Vlonday finds that the
dilot program saved
Vedicare more than
5384 million across 2012
and 2013.

I'he pilot program, called
“ioneer Accountable

_are Organizations, is

part of an effort to shift
Medicare to paying for
quality instead of
quantity of care.

Under the program,
groups of doctors agree
to accept lump payments
under Medicare instead
of individual payments
for each service they
provide, as in the
traditional Medicare
payment system.

The idea is to discourage
unnecessary fests and
procedures and better
coordinate care. If the
groups of doctors, known
as Accountable Care
Organizations (ACOs),

end up keeping costs
below the target, they get
to keep some of the
leftover money, providing
an incentive to keep
costs down.

The Obama
administration is touting
the pilot program,
claiming it's paid off and
generated savings.

“The Affordable Care Act
gave us powerful new
tools to test better ways
to improve patient care
and keep communities
healthier,” HHS
Secretary Sylvia
Mathews Burwell said in
a statement.




The Senate Finance
Committee is demanding
more attention on the
growing backlog of
Medicare appeals claims,
which federal officials are
continuing to blame on a
lack of funding.

The Office of Medicare
Hearings and Appeals is
receiving a record
number of appeals, with
the processing time for
each claim more than
guadrupling over the last
five years to an average
of 550 days.

“We definitely feel the

urgency,” Nancy
Grniswold, the chief law
judge at the Office of
Medicare Hearings and
Appeals, told the
committee Tuesday. “We
are keenly aware of the
impact that these delays
are having.”

Griswold urged support
for President Obama’s
proposed budget, which
would grow the cash-
strapped agency’s
budget by nearly $300
million. The additional
funds would help double
the office’s capacity to
process cases, she said.

HOT Topics!

Senators Warn Medicare Appeals System Collapsing

The agency's budget
was $82_3 million over
the last fiscal year, up
from $69 million the
previous year. Its staffing
has increased from 492
to 514 over the same
period.

The Medicare
administrative judge also
supported an idea from
the panel’s top
Democrat, Sen. Ron
Wyden (D-Ore.), who
proposed a refundable
filing fee to keep out
providers who are
“gaming the system.”

Uninsured Rate Falls b}* Halt

The number of people
lacking health insurance
dropped by half in the 29
states that expanded
Medicaid under
ObamaCare, far more
than states that did not
agree to the expansion,
according to new data.

Hot Topic content courtesy of:

While all states saw major
Increases in coverage
under ObamaCare, the
biggest differences were
seen in states that
accepted federal dollars to
expand eligibility for
Medicaid, according to
new figures from the

Miller/Wenhold Capitol Strategies, LLC

Y ’v

Healthcare Weekly

WENHOLD
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Urban Institute’s Health
Reform Monitoring
Survey.

The drop in the uninsured
rate was about 30 perceni
in the 31 states that did
not expand Medicaid
eligibility.
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ENHANCED
Revenue Resouces
FOR THE
HeALTHCARE INDUSTRY

Accounts Receivables

When You Need A Pariner
/n Your Business Office...

Professional

Health Care Billing
Billing Services

Services, Inc.

Allied Business
counts, Inc.

. '.".t‘ f ‘4
ing %2

1 77 800-533-0216
Accounts Receivable Management Services

BETTY MARSCHANG, CPAM
Director of Marketing
E-Mail:

Cell: 815-441-0459
www.abacollect.com

B e 1L1INOIS
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ervices

ccounts dnagement

EAGLE

RECOVERY ASSOCIATES, INC.

NANCY VOLLMER
VP Sales & Marketing

2601 WEST FORREST HILL AVENUE
PEORIA, IL 61604-1812

P 309.272.4501
T 800.906.3210
F 3092721400
M 309.258.2424

nvollmer@eaglerecovery.net

www.eaq le recover.net
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American Association of HealthCare Administrative Management
IL CHAPTER - GENERAL FUND
STATEMENT OF INCOME AND EXPENSES (CASH BASIS)
For the period of: 1/1/2015 to 3/31/2015

TOTAL INCOME

TOTAL EXPENSES

NET INCOME/LOSS

BANK BALANCE BEGINNING OF PERIOD: $47,030.22
BANK BALANCE END OF PERIOD $44.494 02

20/5KisHAAE:
SURIALY
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Providing the educational and career development needs of
healthcare professionals in the State of Illinois.

ONSTRUCTIO

-

Watch for our Fresh, NEW website...

coming Summer 2015!
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eCare NEXT

Payment Certainty for Every Patient”®
Increase collections and reduce bad debt

Improve Revenue Cycle Management Decisions
with Data-Driven Insight

Experian Health and Passport provide the healthcare
industry with a single platform that orchestrates
every facet of the revenue cycle.

eCare NEXT redefines efficiency with Touchless
Processing™, an exception-based workflow, and
unmatched data and analytics to ensure payment
certainty from patients and payers.

Visit experian.com/health or passporthealth.com
to find out how you can reduce the work in your
workflow and put revenue back in your revenue cycle.

Experian @D PASSPORT

A part of Experian

s, ANHAM




WAKEFIELD

X ASSOCITATES

WAKEFIELD

SEASSOCIATES

Formerly Known as Berlin Wheeler
www.wakeassoc.com

Wakefield & Associates is a nation-wide debt collection agency specializing in
debt collections for over 2000 medical clients throughout the country.

With 250 employees to supportyour debt collection needs we are known for our
transparency with full client access to your accounts on-line and our superior
client service approach.

Customized programs to fit your needs. Training, technology and experience have
enabled WA to provide our clients with returns above the national average.

Extended Business Office (Early Out Service):

We customize the service to meet your individual needs.

Offering real-time service, in which we are trained in your details to work directly
in your system via secure VPN connections. NO reconciliation or file transfers.
Superior customer service is our number one priority.
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The Illinois Chapter of AATAN is plessed to snnounce we are now sccepting
applications for the smnusl Scholarship Propram for school wesr 2015-2016. Thea
scholerships are available to all of our members {and their children/erandchildren}

who are sesking financisl assistence for hisher education. The scholarship applicetion
and gnidelines can be found on the linois AAH AN website at-

www.illinoisaaham.com/forms.htm

Please note that the apphcation must be postmarked by Maw 31, 2015
and mailed to the followmg address:

Mancy Vollmer, Scholarship Chaw - IT. AAHAM
Eagle Pecovery Associates, Inc.
2601 West Forrest Hill Avenue
Peona, IL 61604-1812
or
email to:

Scholarships will be awarded no later than Aungust 30, 2015

Please direct any gquestions to one of the followmg Scholarship commuttee
members:
Mancy Vollmer
nvollmernif@eaglerecovery net
300-272-4501

Tera Foesch

tera roesch@@mbsonhospital org
217-784-26322

Mana Oreag
mana k. orsgfsmaill com

ILI$NOIS
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http://www.illinoisaaham.com/forms.htm
http://www.illinoisaaham.com/forms.htm

<*MBB

Medical Business Bureau

1460 Renaissance Dr Suite 400 Rand}’ Gelb
Park Ridge, IL. 60068 Vice President of Business Development
Cell:  847-528-8207

Direct: 847-954-4235 http://youtu.be/8 0Svsi1Cwk

Office: & 51-0481 ext 235
Fax: 866-515-1298 www.mbb.net
reelb@mbb.net

Healthcare Revenue Cycle Management Since 1932

PROSOURCE > JCCd&otienin

The Professional Qutsourcing Solution Accounts Receivable Management

ROCKFORD MERCANTILE
AGENCY, INC.

Solutions to your collection needs

68 YEARS OF MEDICAL COLLECTION EXPERIENCE
“A” RATING WITH BETTER BUSINESS BUREAU
CUSTOMIZED TO CLIENTS NEEDS
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@) PASSPORT PATIENT ACCESS

A part of Experian PAYMENT CERTAINTY

May 13, 2015

Illinois HFS Bulletin (AN NEBOSYSTENS

Courtesy of Nebo Systems, a part of Experian

This is a complimentary bulletin for Medicaid information in Ilinois from Nebo Systems, a part of Experian. If you would rather
not receive this information, please click the unsubscribe link at the bottom of the page.

Erroneous HFS Rejections

HFS has reported a system issue beginning with claims received on 04/10/15 and after. The HFS system is not editing
information received from EQ Health against the claim data appropriately, resulting in rejections for some or all of the
following rejection codes: A8S, A19, A48, A54 and C88.

HFS anticipates the system will be fixed the week of 05/11/15. Providers can hold claims until the system fix is in place and
submit their claims electronically. Providers can also submit the claims hardcopy requesting a manual override. HFS will send
out notification once the system fix is in place. Once the system fix is in place, providers will have 180 days from the date of
the system fix to resubmit their claims.
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You've got a Community hospital to run

Is your self-pay AR becoming a resource drain?

Magnet Solutions Provides:
Increased Cash and Cash-Flow
Reduced Bad Debt Expense
Increased Patient Satisfaction
Optimized Communication Consistency

Additional Services:

Presumptive Charity Scoring

Cash Acceleration Program (CAP)

“Let us
Represent
the Caring
Face of
Your

i SOLUTIONS
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What'’s your

PFEX Score?

(Get it here: www.avadynehealth.com/pfx)

3 Minutes
15 Questions

Profound Insight

™ patient Financial
avadynehealth H: -

Ronald A. Snyder, FHFMA 800-973-9890 RSnyder@avadynehealth.com

’ Visit us on
™ Facebook

Search for:

Tweet with us:

@AAHAMIL

Illinois American Association of Healthcare

Administrative Management

Find us on LinkedIn: Search for

AAHAM lIllinois Chapter




2015 Events Calendar

March 11
March 12

March 30-31

June 16
June 17

September 10
September 10
September 11

December 2

December 3-4

Preliminary Calendar of Events:

IL AAHAM Board Meeting, 6pm, Champaign, IL
IL AAHAM Spring Education Meeting, Hawthorn Suites by Wyndham—
Champaign, IL

Legislative Day
Hyatt Regency Capital Hill
Washington, DC

IL AAHAM Board Meeting
IL AAHAM Summer Education Meeting, Northfield Inn and Suites,
Springfield, IL

IL AAHAM Board Meeting — Location TBA
Charles Garvin Memorial Golf Outing — Eagle Ridge Golf Course

Fall Education Meeting — Galena, IL
Board Meeting —
Vendor Reception

East Peoria, IL Location TBA

Annual State Institute —
East Peoria, IL  Location TBA

ILIINOIS
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G-I BCS A revenue-energizing partner

Why do we corsider ourselves 3 partner? Bacause a partner s Int2grated, = Complete Business Office Partnership
enabling, enhancing and in It for the lang haul The mentality of working with = Billing Services

you, rather than foryow, allows us to be adaptable and expectation-excesding. » Insurance Maximization

Cur highly-trained staff and flexible, state-of-the-art technology uncover, u SeIfPay Customer Service

recover and accelerate your revenue. In the fruest sense, we're a revenue- = Flex-5taffing

generating partner that can be as large — o small - as you need us to be
Call Jeff Porter at 877-254-9580

When your revenue Is on the ling, exparience counts. HBCS opened 1ts doors and start capturing the full value
I 1985, and has served hundreds of heafthcare cients throughout the US. In of the services you provide.

fact, some of our clients have been with us longer than our competitars have ;

been in business. We are 100% healthcare focused, 1005 L5, based, and hawe I'ri'l 2 o Visit our web site:

bean 2 VHA Preferred Business Partner for 10+ years. [ www.hbes.org/energize8

Energize your revenue cycle

Contracted supplier of

AAmerinet

PEER
REVIEWED BEB WINNER

by HFMA™ BUSINESS ETHICS TORCH AWARD
BEE SERVING WISCONSIN

We are a viable resource to those who demand the

best, and we continue to expand our dlient base despite “
the competition within the industry. The reason for

our continual success can be summarized in two im- '
portant words - SUPERIOR SERVICE!

W will serve you best no matter how large, or small,
your collection needs, because we realize how impor- MEMBERS: Collection Pro
tant an above average fecovery atio can mean to your s

over-all bottom line. Our services are performed as if linois Collectors Association

the future of our company depends upon the results | Américan Colectors Association
we achieve - BECAUSE IT DOES!

C

ERTIFIED _

American Association of Healthcare:
Our priority is not to be the biggest - if’s fo be the Administrative Management
Best!! We will achieve this goal because as a collection
agency, WE WORK HARD FOR YOUR MONEY!

Haakthrare Hod Dett Recorery
CALL THE

PROFES‘;‘I‘;:L'_‘:TOD“‘ PROFESSIONALS TODAY! YQ“

723 FIRST STREET 723 FRST STREET
LASALLE, IL 61301 LASALLE, IL 61301 wa’k Hard

CUSTOMER

Teloghone: (815) 223-0804 Teleghone: (815) 223-0804
Tol Free: (800) 383-002¢ Tol Fre: (800) 383-0024
Fax (815) 223069 Fax (815) 223089 m s E R v ' c E

1256 W. JEFFERSON 1256 W. JEFFERSON
JOLIET, IL 60435 JOLIET, IL 60435
Telephone: (815) 722-6300 Telephone: (815) 722-6300

Fax: (815) 7274383 Fax: (815) 7274383

TECHNOLOGY

400 N. DUDLEY 400 N. DUDLEY
MACOMB, IL 61455 MACOMSB, IL 61455
Telephone: (309) 836-7766 Telephone: (309) 836-7766
Tol Free: (800) Tol 2830023

INNOVATION

LEADERSHIP

XPERIENCE

UCB, Inc. services a national market offering extended business office solutions and receivable
management services. UCB offers the following programs to its healthcare clients:

*Pre-Registration
¢ Presumptive Charity Algorithm
*Propensity to Pay Analytics
*Eligibility Verification
*Early-Out/Self-Pay Programs
*Insurance Follow-up
*Bad Debt Recovery

RESULTS

The search
stops here. STATE

800.477.7474 coLLECTION SERVICE INC
statecollectionservice.com

Please Contact Douglas Headman, Vice President for additional information: C
(419) 356-6294 / daheadman@ucbinc.com
United Collection Bureau, Inc.

Intelligent Solutions

ILALQN 0IS
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Officers

President

Kenny Koerner, CRCE-I, MBA
Director of Patient Accounts
CGEH Medical Center

100 E. LeFevwre

Sterling, IL&1081

Tele: 815.564,4407

Fax: 8 26,2896

Email: kkoernZcghmec.com

Chairman of the Board
Doris Dickey, CRCE-T
Patient Financial Services Manager
Rochelle Community Hospital
I Morth 2nd Street
Raochelle, IL 610688
Tele: 815.561,1620

Fax: 8153.962.2131
Email: ddickey@rcha.net

First Vice-President

Chris Bryant

Patient Business Services Manager
Or. Jehn Warner Hospital

422 W, White Street

Clinton, IL 61727

Tele: 217.935 Fl=3211

Fax: 217.937.5 4

EMail: chris.bryant@djwhospital.org

Second Vice-President

Joshua A. Johnson, CRCS-1,P, CRCP-I
Director of Patient Financial Services
Gibson Area Hospital B Health Services
1120 M. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2612

Fa=x: 217.784.2645

Email: josh_johnson@gibsonhospital.org

Treasurer

Mancy Vollmer

Vice President of Sales

Eagle Recovery Associates, Inc,

424 5W Washingten Street — 2rd Floor
Peoria, IL 61602

Tele: 203.2 501

Fax: 309.2 1400

Email: nvollmer@eaglerecovery.net

Secretary

Tera Roesch, CRCS-I, CRCS-P

Assistant Directar PFS

Gibson Area Hospital B Health Services
1120 M. Melvin Street

Gibson City, IL 3

Tele: 217.784

Fax: 217.784.5853

Email: Tera_Roeschi@gibsonhospital.org




Vanessa Haydon, CPAR

Vice President, Account Management
Medical Reimbursements of America (MRA)
6240 Carothers Parkway, Suite 150
Franklin, TH 37067

Dawve Miller
Director, Client Services

Email: david.milleri@passporthealth.com

Maria Drwig
Director of Business Services
Graham Hospital
210 W. Walnut Strest
320
7.3240 Ext. 2211
B549,.5110
morwig@grahamhospital.org

C.J. Tomozzi — CRCS-1
OSF Healthcare System
stern Region Compliance Specialist
0 East Washington Strest
ymington, IL 61701
Tele: 305.665.48159

Julie Van Pelt, CHFP, CPC, CRCS-I,P, CRCE-I
Vice-President of Operations, MedPay/PMD
Avadyne Health

7017 John Deere Parkway

Rena Willey, CRCE-I
Director of Patient Financial Services

ILI$NOIS
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Get paid faster & easier!

You actually CAN have your cake and eat it too with Secure
Bill Pay. Our cost-effective payment solution streamlines
the entire payment process by combining all payment
methods into one secure system--cash, check and credit/
debit cards.

Patients are able to pay you online 24x7. Front office staff
can easily take any form of payment at the point-of-service.
Business office personnel have access to a virtual terminal
to process transactions, set up automated payment plans
and customize reports for simplified posting.

Make it fast and easy for your patients to pay, and your staff
to manage your payment process.

sk @6 gD s

SecureBillPaye

www.securebillpay.net * 866.610.9601

Reduce A/R by offering patients
more convenient payment options:
« Accept patient payments online
« Automate recurring and scheduled payments
« Capture ‘guarantee of payment’ at point-
of-service; process payment after claim is
adjudicated
« Accept all credit / debit cards & eCheck
(direct from bank account)

Streamline payment posting:
* Process payments by phone, mail &
point-of-service online
* Issue refunds electronically
* Real-time, custom reports and data export
« Auto-post to your practice
management system

Security:
« PCl Compliant & HIPAA Compliant
* User-level audit trail

ILI$NOIS
R ANHAM

(A YAV D Y



A9 COTperale PR

AdxtiA\M

Illinois Chapter

2015 CORPORATE PARTNERS

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued support and dedication to
our chapter. Their partnership and generous financial support enable us to provide quality educational and
networking opportunities throughout the year.

PLATINUM LEVEL

ARS / Magnet Solutions Berlin-Wheeler Receivables Management

www.ar-solutions.biz / www.magnetsolutions.biz www.bwmo.com

Richard ). Rogers - richard.rogers@ar-solutions.biz Shirley Mason - smason@bwmo.com

ParrishShaw Passport Health - Nebo Systems
www.parrishshaw.com www.passporthealth.com
Kimberly Wescott = kim@parrishshaw.com David Miller = david.milleri@passporthealth.com

Relay Health Secure Bill Pay, LLC
www.relayhealth.com www. securebillpay.net

Becky Funk - becky.funk@relayhealth.com Terry Hauer - terry@securebillpay.net

XTend Healthcare
www.xtendhealthcare.net

John Gibson = jgibson@xtendhealthcare. net

ILLQNOIS
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A9 COMPORRIE [FRRTMIER

Avadyne Health Horizon Financial Management
www.avadynehealth.com www.horizonfinancial.com

Ron Snyder — rsnyder@avadynehealth.com David Pareja — dpareja@horizonfinancial.com

The 551 Group, Inc.

WWW.SSigroup.com
Christy Dawson = Christy.dawson@ssigroup.com

SILVER LEVEL

Allied Business Accounts / HCBS Betty Marschang, CRCE = bmarschangi@abacollect.com

Mark Ehnen — mark.ehneni@ciriusgroup.com
Sue Glenzinski = sglenzinski@creditorscollection.com

Cirius Group, Inc.

Creditors Collection Bureau, Inc.

Midwest Credit & Collections, Inc.

Ron Wilson — rwilson@meccionline.com

ProCom Services of lllinois, Inc. John McGlasson — mecglasson. johni@pro-comservices.com

Rev5pring, Inc. Dan Hartnett — dhartnett@revspringinc.com

Rockford Mercantile Agency, Inc. Danielle Miller - dani@rmacollections.com

Brad Taylor - bradt@stcol.com

State Collection Services, Inc.

AAMS Luke Gruber — |gruberi@aamsonline.com
AFMNI, Inc. Kathleen Sweeney = kathleensweeney @ afni.com
Cardon Outreach David Cartier = dcartier@cardonoutreach.com
Collection Professionals, Inc. Greg Himelick — cpils1@ivnet.com

Ejlc Recovery Associates, Inc. Nancy Vollmer = nvollmer@eaglerecovery.net
Healthcare Financial Resources Steve Chrapla = schrapla@hfri.net
Managed Care Partners, Inc. James Richmond — jrichmond@mngdcare.com
Medical Business Bureau, LLC Randy Gelb = rgelb@mbb.net
Medical Reimbursements of America Vanessa Haydon = vhaydon@mraresults.com
RRCA Accounts Management, Inc. Kevin Heller - rrca@essex]l.com
The Hauge Group Charlie Cole - charliec@thehaugegroup.com

ILI$NOIS
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American Association of Healthcare
Administrative MHH.‘IHHI'I'IRIHI

2015 APPLICATION FOR NATIONAL MEMBERSHIP
NAME:

EMPLOYER/ORGANIZATION MNAME:

PRIMARY ADDRESS:

CITY:

PHOME:

E-MAITL ADDRESS:

HOME ADDRESS:

CITY: STATE: ZIP- HOME PHONE:

How did you hear about AAHAM? 0 Colleague O Publication O Website O LinkedIn
If referred by AAHAM member, please give name:

Membership Type: O National Member 0O Student Member

NATIONAL MEMBERSHIP - The fee to becoms 3 Matonal member is $190. If you join amytime berwesn Fuly 1st and Angust 31st, the
dmes are $150 for the rest of the current year. If yom join between September 15t and December 31st, the fee is 5230 for the rest of the current
year and all of the following year.

STUDENT MEMEEFRSHIF - The student membership fes is $50. If you join betwesn July 1st and Aungust 31st, the pro-rated dues are §335,
and if yom join between Septamber 15t and December 31st, dues ars 365 (for 15 months of membership). To gqualify for stodent
membership yon must corrently be taling 6 credit hours per semester and submit proof with this application. Stdsnt mernbers
recemve 2l the benafiis of membership with the exception of votng, sligibility for professionsl certification, and cannot be a proxy for a
chaptar president at any national board meetings.

PAYMENT OPTIONS

For Credit Card Payment: 0 Amex 0 Visa O MasterCard For Check Payvment:

Card Number: Exp: Please make checks payable to AAHAM and
send application with your payment fo;

Mame as it appears on card:

Signature: AAHAM Membership

11240 Waples Mill Road, #200
Fairfax, VA 22030

Fax: T03-359.7562

Billing Address, if different from above:

AAHAM Tax ID: 221800873

Pleaze allow two weeks for processing after your application iz received

at the natonal office. Dhues are not tax deductible as a charitable
contribution, but may be as a busines: expense. YOUR PAYMENT TOTAL:

Pleaze note: Alemberzhip i3 on an individual, not institutional, basizs and MATIONAL DUES:

iz non-transferable L o :

TOTAL ENCLOSED:

AAHAM Providing Excellence in the Business of Healtheare
Certification, Compliance, Leadership Development, Nebworking, Advocacy

s, N\\HAM
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American Association of Healthcare
Administrative Management

Local Chapters: AAHANM has 32 chapters throughout the US and India. Local chapters offer you more opporfunities for education
and networking. Please see the histing of local chapters below to help vou decide which chapter vou should belong to along with vour

National membership
Name of Chapter

Aksarben #01

Geographic Location

Mebraska

Chapter
Draes

Flonda Sunshine #03

Flonda

Carolina #04

Morth & South Caralina

Evergreen 205

Washington State, Weast of the Mountains

Gopher 206

MMinnesota

Hawkeye 07

Towa

Hawrthoon #08

Missouri

Ihineas #09

Mhnees

Inland Empire 210

Washington State, East of the Mountains

Eevstone #11

Central Pennsylvama

Maryland #13

Maryland

Mountain West #14

Utah

HNew Jersev #16

Mew Jersey

Western Reserve #18

Ohio

MNortheast PA #19

Morth East Pennsylvama

Flocky Mountain #21

Colorade

Pine Tree #22

Maine

Fushmeore #23

North & South Daketa

Western Bemion #26

Anzona and Califormz

Virginia 227

Virgimia

Pluladelphia #29

Philadelphia, Pennsylvama

Mid-York #31

Mew Yark

Georgia 233

Connecticut 34

(reormia
Connecticut

Three Fivers #37

Pitt=burgh, Pennsylvama

Texzs Bluebonnet £40

Texas

Indiana #42

Indiana

Wisconsin #44

Wisconsin

Chenna =49

Chennar, India

Music City 233

Tenmesses

Michizan 235

Michizan

Twnn States #56

Vermont & New Hampshire

Please Check the Appropriate Codes in
Each Category Below

Years in Healtheare:
o0-5o610o011-20021-25 025+

Certification:

o CHAM (MAHAM) o CHFP

o FHFMA (HFMA) o CHCS (ACA)
o Other (pleass hist)

Ewployer Type:

o Vendor'Corporate Pariner o Ballmg
o Collecthion Agency o Consultng
o Ouiscwremg o Software TT

o Provider © Law Fuom

o Other (please list)

Position:
o CFO

o Patent Access Representative
o Chher (please list)

o Adnutimg/Aceess o Audit © Benefits
o Budget o 1

o Business Development, Sales, Marketing
o Informaton Services Technology

o Managed Care

AAHAM Providing Excellence in the Busines: of Healtheare

Certification, Compliance, Leadership Development, Networking, Advecacy

. ANHAM




Our People

We focus on financial health,
so you can focus on patients.

Professional, Our Mission: Aty

Well Trained, St
Full=Time Dedicated * Tailor a solution for your facility Mare: than. BOD Peeliittas

EMPLOYEES! ¢ Assist with the management

QOn-Site + 7 days per week « Includes ED,
In-patient and Out-patient staffing « Of yOUf revenue CYC’@
Staggerad Mours of Coverage

in 46 states rely on

Cardon Outreach for our
\ ¢ revenue cycle
. management services

because we improve

* Ensure the highest probability
of cash recovery

* Drive the reduction
of bad debt

financial health while

5 contributing to a positive
\ patient experience, for

more than 20 years

and counting.

i e
r o"m"”‘f “;";‘:"’_" ‘:‘,‘h‘;‘q":‘ Eligibility | Early Out | A/R Services
i ea:t’f::tfe:;t ‘;,::”z:, e Third Party Liability | Workers” Comp
representatives work closely with
the patients to resolve account

el CARDONOUTREACH®

= Josie Burch, Prasident of HFMI
¢ -

':The people at HFMI are professionaT
and responsive to all of our needs;
the on-site staff members are trained
extremely well. We feel completely
comfortable with them as an
extension of our hospital system."

- Director of Patient Eligibility at
Cape Fear Valley Health Systems

Disability Services (SSI/SSDI)

800.417.4845
www.cardonoutreach.com

Healthcare Fiscal Management Inc,

hfml -—"_-."'-. 1202 Washington
J/ Willlamston, NC 27892
= 1-800-584-5545

;;éfgfg Reputation

DECATUR Built On Results

Recovery Is Our Business

RRCA

Accounts Management,
Inc. Setving Healthcare Professionals

Since 1958

Mikwest Credit & Collection, Inc.
217-423-3418
800-535-6224
iwilsen@mecionline.com

A ANVDHBA  AAHAM
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