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Providing the Educational and Career Development Needs
of Healthcare Professionals in the State of lllinois.

www.lllinoisAAHAM.com

January 2015 1st Place Winner!!
For Excellence in Journalism and Graphic Design,

Winner of the 2011-2012, 2012-2013 and 2013-2014
National AAHAM Journal Award!!
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Inside this edition...

President’s Message
AS| Meeting Highlights
Save the Date
National Legislative Day!
Newly Certified Members
Jodie Edmonds, HFS Bulletins
2015 Calendar of IL AAHAM Events
IL AAHAM Leadership
IL AAHAM Corporate Partners

IL AAHAM
Lincoln Log "E
Editor

Joshua Johnson, CRCP-I
IL AAHAM 2nd Vice-President

The LINCOLN LOG magazine is published four times annually by the AAHAM ILLINOIS CHAPTER to update
the membership regarding chapter and national activities as well as to provide information useful to
health care administrative professionals. Opinions expressed in articles or features are those of the
author(s) and do not necessarily reflect the views of the lllinois Chapter. AAHAM, the NATIONAL AAHAM
organization or the editor. Reproduction and/or use of the format or content of this publication without
the expressed permission of the author(s) or the editor is prohibited. © Copyright 2007.
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National President, Vicki DiTomaso, presents the 1st Place Presidential Division award
to Kenny Koerner, IL Chapter President and Josh Johnson, IL Chapter 2nd VP and Editor
of the Lincoln Log at the ANI in San Diego October 2014.

1st Place Winner!!
Presidential Division 2013-2014
For Excellence in Journalism and Graphic Design !
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The Illinois AAHAM Board of Directors would like to thank
each one of you for your membership, support and

participation!!

We look forward to another year of Awesome Education and
Networking opportunities!

Doris, Kenny, Chris, Josh, Nancy, Tera, Julie, Maria, Rena,
Dave, Vanessa, Jeff and CJ
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PRESIDENT'S

Kenny Koerner, CRCE
IL Chapter President

As another calendar year winds down, it's always a great time to reflect on the events and
happenings of the year. As | write this today | am thinking of the past year spent with my
family and friends, the numerous hours spent with my work family, and also the past year at
some great educational events with my AAHAM family. | remember fondly the many, many
ball games | watched and coached and all the young lives | was able to influence. | remember
not as fondly the many, many nights spent helping on homework and the thoughts of my
school years. | reminisce about the gatherings with family and friends and all the good food
and conversations had. Looking back on the year, | can also still feel the pit forming in my
stomach recalling some of the stress that was endured. Contrarily, a smile comes to my face
when | remember the elation felt with the accomplishments and people that | was able to
help. The year now seems like a blur, but | know while each day was occurring that a blur it
was not. Whatever your memories of 2014 are, here’s to wishing you, your family and your
friends a wonderful and blessed 2015. May you each live each day to its fullest in the new

year.
Take Care, and we will see you all in March at our educational meeting kick-off in Champaign.

Kenny
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IL AAHAM would like to Congratulate

William Carilson, CRCE on Ais recent
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SAVE THE DATE!

Thursday March 12, 2014

Spring Education Meeting!
Hawthorn Suites by Wyndham—
CHAMPAIGN, IL!!!!

Details will be announced this
week! Watch for our e-mail
blasts!
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ANNUAL STATE INSTITUTE

2014 S o)
Night at the Oscars. . . 2
A Red Carpet Event!

ASI was held December 3-5, 2014 at the
Holiday Inn and Suites, East Peoria!

It was a Big success and the IL AAHAM
Board would like to thank all who
helped make it a great

success!

Great Networking, Great Education,
Good Food and Lots of Fun!

Thanks for making IL AAHAM one of the
strongest Chapters in the Nation!
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ANNUAL STATE INSTITUTE
2014

. We were very excited to welcome 3 National Board Members
WELCOME National Board to ASI! National President, Vicki Di Tomaso, National 1st Vice
Members! President, John Currier and

National Treasurer, Amy Mitchell
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ANNUAL STATE INSTITUTE
2014

GREAT
Presenters!

Paul Miller
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Kevin McDaniel

Brian LaPorta
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ANNUAL STATE INSTITTUTE
2014

Joshua Johnson, CRCP is awarded the

2014 Charles Garvin Achievement
Award.
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Revenue is N0 Accidert

Injury Claims Billing
is our core business.
+ MVA & Liability Claims

+Workers’ Compensation
*Health Insurance Subrogation

0] !51 Tony Taylor
3 £ RVP, Business Development

cAT 740.405.0641
revclaims.com taylor@revclaims.com
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THE AMERICAN ASSOCIATION OF HEALTHCARE ADMINSTRATIVE MANAGEMENT

VISIT
http://www.aaham.org/Events/LegislativeDay.aspx

For Registration Information!
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Your Healthcare
Partner

~

Click on Sign to add text
and place signatures on a
®  PDFfile.

THE LAND OF LINCOLN

RSI Enterprises, Inc.

Trusted Revenue Solutions

RST was established in 1986 and has become one of the fastest growing Revenue
Solution providers in the U.S. with offices in Phoenix, AZ and Washington D.C. Metro.

Front,\Middle and Back-End Accounts Receivable Services

Services Include:
Medical Collections

Customer Service / Extended Business Olffice
Third-Party Insurance Billing & Follow-Up
Early-Out Risk Management / Consulting

Payment Plan Management
Unique / Custom Solutions

Advanced Resources / Technology / Online Access

Results / Outcomes / Added Value
The RSI Enterprises, Inc. Solution for Value-Added Partnership

S
RSI ENTERPRISES

RUSTED REVENUE SOLUTIONS

www.rsico.com

Reputation

Decatr Built On Results

Recovery Is Our Business

Se ving Healthcare Professionals

Since 1958

Miwest Credit & Collection, Inc.
217-423-3418
800-535-6224
iwilson@mecionline.com

rPMDHEIA

/\

Gary Anzalone, Senior Sales Consultant
(W) (602) 627-2145 / (M) (262) 880-4304
gla@g2consulting-llc.com

UCB, Inc. services a national market offering extended business office solutions and receivable
management services. UCB offers the following programs to its healthcare clients:

*Pre-Registration
*Presumptive Charity Algorithm
*Propensity to Pay Analytics
*Eligibility Verification
*Early-Out/Self-Pay Programs
*Insurance Follow-up
*Bad Debt Recovery

Please Contact Douglas Headman, Vice President for additional information:
(419) 3566294 / daheadman@ucbinc.com
United Collection Bureau, Inc.

Intelligent Solutions
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| care for my patients.
SVA cares for my practice.

SVA CAN ASSIST WITH:

Complete revenue cycle solutions
ICD-10 readiness
Compliance oversight

Coding education, d.cumentohon ]
and chart reviews

Coding backlogs

Account receivables analysis,
follow-up and clean-up

Healthcare consulting

Professional and facility coding
audits

A"

#SVA Healthcare Services, LLC

Revenue Cycle Management, Consulting, and Coding Solutions

800.27 9.2616 » www.sva.com\RevenueCycle « Measurable Results.
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NEWLY CERTIFIED TECHNICAL
MEMBERS
CRCS-1 AND CRCS-P

Congratulations!

Mark
Letisha
Machala
Sharon
Julia
Kendra
Jason
Susan
Matthew
Sharon

Cindy

Jacobsen CRCS-P
Johnson CRCS-|

Ullrick CRCS-P
Anderson CRCS-I
Earnst CRCS-I
Traxler CRCS-I

Blackman CRCS-I
McElroy CRCS-I

Ertel CRCS-I
Grivna CRCS-|
Collins CRCS-P

Avadyne Health

Avadyne Health

Med Pay Mgt Systems

Crawford Memorial Hospital

Crawford Memorial Hospital

Crawford Memorial Hospital

Gibson Area Hospital & Health Services
Gibson Area Hospital & Health Services
Gibson Area Hospital & Health Services
Mercy Harvard Care Center

Midwestern University Multispecialty Clinic, Downers

Certification Schedule

March 3, 2014 - Deadline for May
2014 Exam Period (May 12-23, 2014)

June 2, 2014 - Deadline for August
2014 Exam Period (August 11-22,
2014)

September 2, 2014 - Deadline for
November 2014 Exam Period
(November 10-21, 2014)

December 1, 2014 - Deadline for
February 2015 Exam Period
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NEWLY CERTIFIED PROFESSIONAL
MEMBERS
CRCP AND CRCE

A note from the Professional Certification
Chair, Julie VanPelt, CRCS, CRCE...

As the professional certification chair, my role is to educate and
support our members who are seeking the designation of

Certified Revenue Cycle Executive. The chair is the point of
contact with National for applications, proctoring, document-
ing. The chair receives the awards and certificates as they are
earned. | personally just completed my CRCE in October 2013
so the nerves and preparation steps are still fresh for me but
the reward of achievement was worth the effort. | am a big

advocate of certification and education as a way to add value to
your role and solidify your employability for the future. If any
member has had a passing thought about seeking professional
ertification, please contact me. | can be reached at my office
at 866-633-7291 ext. 3010 or email

jvanpelt@avadynehealth.com | will do my best to help you

ratulations!

£

understand the commitment to succeed and can offer telephone
study sessions, tips on taking the exam and morale support in
your journey.

Julie VanPelt, CHFP, CPC, CRCE-Il, CRCS-I,P

Co
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mailto:jvanpelt@avadynehealth.com

When patient accounts are past due, we're here to help.

We reduce days outstanding, lower the cost per account, and improve cash
flow. Plus, we recognize the value of urgency to recover past-due account
balances quickly, collect with care, and protect your brand equity.

Receivables management solutions

-

Past due Revenue cycle ICD-10
collections management medical coding

Increase net recovery Reduce costs and Reduce risk, and increase
while protecting increase performance of performance of medical procedures
your brand. ARM placements. coding and billing processes.

Smart Solutions. Beyond Expectations.
Acqiston 8 Exellnent] Cre & oy Upse & syl Recebles B Sbrogtn T90R
800.767.2364 | afni.com | afnicareers.com | solutions@afni.com :£ e
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MEDICAL
REIMBURSEMENTS
of AMERICA, INC,

ENHANCED
Revenue ResouRCes
FOR THE
HEALTHCARE INDUSTRY

VERONICA MODRICKER, CHFP
RrGronar VP or Sacres

7105 Moores LANE

Brextwoon, TN 37027

Crre 309/912-0480

Esan: vimodrickeria MR Aresults.com
www, MR Aresults.com




@A) NEBOSYSTEMS . Presents...

PASSPORT eCare’

NEXT

Payment Certainty for Every Patient™

Passport goes beyond connectivity, utilizing proprietary technology and
business intelligence to turn raw data into actionable information.

The automated, error-free workflow created by Passport eCare™ NEXT
allows you to manage all the financial components of every patient
encounter and ensure Payment Certainty for Every Patient™.

Wherever where your patient encounter occurs, Passport eCare™ NEXT
integrated solution suites have you covered.

Orders > Scheduling > Patient Access > Best Payment > Claims
Patient Engagement > Population Health Management

» One solution for your patient access and payment certainty needs
» Integrated with your systems and workflow
» Top-ranked customer support

Visit www.passporthealth.com
or call 630-916-8818

e — e
-

S =

N

e 9Nl




Exceeding the Needs of the People We Serve

gerlin-Whegler

Receivables Management

Stnce 1970
1-800-300-2373

Since 1970 Berlin-Wheeler has

been bui
relations

ding rock solid client
hips based upon mutual

trust, res

ect, expertence, and

performance.

Call us today to begin expertencing
the service that you deserve,

At Berlin-Wheeler there really is a

differenc

e - our healthcare clients

will tell you.

Call Shirley Mason @ 314-435-3377

o N
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Visit us on
Facebook

Search for:

Illinois American Association of Healthcare Ad-
ministrative Management

<

Tweet with us:

@AAHAMIL

Find us on LinkedIn: Search for

AAHAM Illinois Chapter

WELCOME TO

Your Trusted Partner In Performance

Founded in 1896, family owned & operated, our long term success
offers health care professionals service, security, reliability
& performance virtually unmatched in the industry.

We provide customized solutions:
N
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Please contact Heather Turcany
today to discuss your collection needs
815.405.2191 / hturcany@collectmcg.com
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Home Leadership Events

Providing the educational and career development needs of
healthcare professionals in the State of Illinois.
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R

ROCKFORD MERCANTILE
AGENCY, INC.

Solutions to your collection needs

68 YEARS OF MEDICAL COLLECTION EXPERIENCE
“A” RATING WITH BETTER BUSINESS BUREAU
CUSTOMIZED TO CLIENTS NEEDS

PROSOURCE 2 JCCelsssiinenine

The Professional Outsourcing Solution Accounts Receivable Management

¢+ MBB

10 Ry ¢r y S
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PATIENT ACCESS
PAYMENT CERTAINTY

January 12, 2015
- - -
Illinois HFS Bulletin %4> NEBOSYSTEMS
Jodie Edmonds, VP Medicaid Revenue Consultant
This is a complimentary bulletin for Medicaid information in Illinocis. The author, Jodie Edmonds, worked for the State of Tllinois

Heslthcare 8 Family Services for 22 years and is now the VWP, Medicaid Revenuse Consultant for MNebo Systems. IFf yvou would
rathar not receive this information., please click the unsubscribe link at the bottom of the page.

AZ9 (APL HCPCS Code Required on Claim) Rejections
CPT Codes Deleted Effective January 1, 2015

Y 2015 Radiation Therapy G-Code Replacing Y 2014 CPT Codes

CPT codes traditonally used to report conwentional radiation therapy treatment dslivery (773203, 77304, 77206, 77208, 77405,
FAadd, FA443, FA414, and 415), intensity modulsted radistion therapy (IMRT)} trestment delivery {77418 and D073T), and im=sge
guided radiation therapy {IGRT)} codes {77421, 76950 and 01977} hawve bean deletad.

CY 2015 Radiation Therapy G-Code Replacing CY 2014 CPT Codes

CY 2014 CPT Y 2015 HCPCS
Code Code
FE950 GEeO01 Ultrasonic guidance for placement of radiation therapy fields

Stersoscopic X-ray guidance for localization of target wolume for the delivery of

radiation therapy

Radiation treatment delivery, single treatment area, single port or parallel

opposed ports, simple blocks or no blocks: up to SheW

Radiation treatment delivery, single treatment area, single port or parallel

opposed ports, simple blocks or o blocks: 6-10MMeW

Radiation treatment delivery, single treatment area, single port or parallel

opposed ports, simple blocks or no blocks: 11-19KeW

Radiation treatment delivery, single treatment area, single port or parallel

opposed ports, simple blocks or mo blocks: 20MMeV or greater

Radiation treatment delivery, 2 separate treatment areas, 3 or more ports

single treatment area, use of multiple blocks: up to SheV

Radiation treatment delivery, 2 separate trreatment areas, 3 or more ports

simgle treatment area, use of multiple blocks: &B-10MeW

Radiation treatment delivery, 2 separate treatment areas, 3 or more ports

single treatment area, use of multiple blocks: 11-19ke

Radiation treatment delivery, 2 separate treatment areas, 3 or more ports

simgle treatment area, use of multiple blocks: 20MeV or greater

Radiation treatment delivery, 3 or more separate trreatment areas, custom

F7412 Ce0l1l blocking, tangential ports, wedges, rotational beam, compensators, electron

beam; up to ShieW

Radiation treatment delivery, 3 or more separate treatment areas, customm
blocking, tangential ports, wedges, rotational beam, compensators, electromn
beam; - 10MeN

Radiaton treatment delivery, 3 or more separate treatment areas, custom
blocking, tamngential ports, wedges, rotational beam, compensators, electromn
beam; 11-19keW

Radiaton treatment delivery, 3 or more separate trreatment areas, custom
blocking, tangential ports, wedges, rotational beam, compensators, electromn
beam; 20MMeV or greater

Intensity modulated treatment delivery, single or multiple fields, arcs, via
mnarrowe spatially and temporally modulated beams, binary, dynamic MLC, per
Treatment Session

Compensator-based beam modulation treatment delivery of inverse planmned
treatment using 3 or more high resclution (milled or cast) compensator,
convergent beam modulated fields, per treatment session

Intra-fraction localization and trackine of target or patient motion during
delivery of radiation therapy (eg, 3D positional tracking, gating, 3D surface
tracking), each fraction of treatment

Long Descriptor

TI421 G002
Tran2 = 6003
7403 (=10
TI404 = 6005
7406 GE00E
FraoT GEe00T
TI40B G608
A0S G Ee00S

7411 Ge010

The current breast ultrasou e [7E545) has been deleted, and two mew codes [(FEE41-T7E642]) hawe been

created.

For dates of service prior to 01,/01,/2015 the HFS system is mot reading the history segment APL walue and is
rejecting claims imappropriately. HFS is working diligently to fix is= system problem.




PATIENT ACCESS

AMND

PAYMENT CERTAINTY

January 9, 2015

Illinois HFS Bulletin 772N NEBOSYSTEMS

A part of Expanan

Jodie Edmonds, VP Medicaid Revenue Consultant

This is a complimentary bulletin for Medicaid information in Illinois. The author, Jodie Edmonds, worked for the State of Illinois
Healthcare & Family Services for 33 years and is now the VP, Medicaid Revenue Consultant for Nebo Systems. If you would
rather not receive this information, please click the unsubscribe link at the bottom of the page.

835 Electronic Remittance Advices
HFS wvoucher numbers reported in the 8325 now begin with 478" folloveed by the year 2015. The “478"7
identifies that this is a payment from Healthcare & Family Services,

Backlog of HFS5 Payments by the Comptroller’s Office

Az of today, the oldest Medicaid schedule that is at the Comptroller’s Office awaiting payment is dated October 30, 2014
schedule was sent to the Comptroller’s Office on November 3, 2014,

HFS has indicated that interest payments will not be generated again until the end of the year.

New HCPCS Modifiers

HFS will recognize these four new modifiers. At this ime, the modifiers will not bypass a Duplicate Service arror, 5o long as the
service using the new modifier is not identical to another service being submitted under the same provider, same recipient, same
date of sarvice, and same procadure code, HFS will carry the modifier into their systam,

These modifiers will be allwable for dates of service on or after January 1, 2015, but HFS programming has not yet besn
completed so these modifiers should not be used for billing Medicaid services.

¥E Separate Encountar, A Service That Is Distinct Because It Ocourred During A Separate Encounter

XS Separate Structure, A Service That Is Distinct Because It Was Performed ©On A Separate Organ/Structure
¥P Separate Practiioner, A Service That Is Distinct Because It Was Paerformed By A Different Practiioner

¥U Unusual Mon-Overlapping Service, The Use Of & Service That Is Distinct Because It Doss Mot Owverlap Usual
Compaonents OF The Main Sarvice
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H25 (POA Present on Admission Indicator Required) Rejections
Inpatiant clsims that contzin dizgnosis code 7511 are being rejected by HFS erroneously. Disgnosis code 7511 is exernpt from
the POA indicator requirement.

HFS is in the process of correcting their code database to reflact "N” which identifies no POA required. Once this correction is
made, hospitals will nead to rebill their claims that rejected.

A39 (APL HCPCS Code Required on Claim) Rejections
Hospital outpatient claims are rejecting for 229 when billed with the following codes that are on the Ambulstory Procedure
Listing {APL}:

CPT Codes
77413
77416
77418
TE643

HFS is reviewing to determine if these codes should or should not be on the APL or whether they are coded
incorrectly on the HFS code database.

Proposed HFS Administrative Rules
The proposed amendment provides an add-on payment to hospitals and fresstanding chronic dialysis centers for outpatient
renal dialysis treatments or home dialysis treatments by $60 per treatment day.

The add-on payment is effective with services provided on and after July 1, 2013, which was inadvertently stricken in the
Hospital Rate Reform rulemaking.

Adopted HFS Administrative Rules
For claims for which HFS is not the primary payer, claims must be submitted to HFS within 180 days after the final adjudication

by the primary payer.

Eased on the final rule, a2 primary payer is a payer that can reasonably be expected to make payments within 120 days after the
date of service; for example, other medical insurance or a group health plan, when the patient is the insured party. Primary
payer does not include payers who are not reasonably expected to pay within 120 days: for example, lizbilty insurance and
workers” compensation, when the patient is not the insured party.

This final rule doss not impact the timely filing requirements for Medicare primary cleims secondary to
Medicaid. Medicare/Medicaid crossover claims must be submitted no later than 24 months after the date on which medical
goods or services were provided.,

ILI$NOIS
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) PASSPORT PATIENT ACCESS

A part of Experian PAYMENT CERTAINTY

Illlnms HFS Bulletin @A) NEBOSYSTEMS

Jodie Edmonds, VP Medicaid Revenue Consultant

This iz a complimentary bulletin for Medicaid information in Illinois. The author, Jodie Edmonds, worked for the State of
llinois Healthcare & Family Services fo years and is now the VP, Medicaid Revenue Consultant for Nebo Systems. If you
would rather not receive this information, please click the unsubscribe link at the bottom of the page.

Updated info is highlighted below.

A39 (APL HCPCS Code Required on Claim) Rejections
Hospital outpatient claims are rejecting for A39 when billed with the following codes that are on the Ambulatory Procedures

Listing (APL):

CPT Codes
77413
77416
77418

4 iewing to determine if these codes should or should not be on the APL or whether they are coded
incorrectly on the HFS code database.

These four codes were deleted from the 3M EAPG tables effective 1/1/15.

L= 2 Jodie Edmonds, VP, Medicaid Revenue
Consultant, Nebo Systems

ILI$NOIS
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Professional, Our Mission:
Well Trained,

Full=Time Dedicated « Tailor a solution for your facility

EMP LOYEES-, * Assist with the management Medicald

On-Site + 7 days per week ¢ Includes ED, o
In-patient and Out-patient staffing + of your revenue cycle Eligibility

Staggerad Mours of Coverage
Charity

Documentation)

On-site
Staffing
(In¢.ER)

* Ensure the highest probability
of cash recovery

* Drive the reduction
of bad debt

Point of
Service

R 7' "Outdated collection technigues 2

are eliminated. In-patient and
out-patient financial
representatives work closely with
the patients to resolve account
balances and reclaim lost revenue”

The people at HFMI are professionalT
and responsive to all of our needs;
the on-site staff members are trained
extremely well. We feel completely
comfortable with them as an
extension of our hospital system."

~ Director of Patient Eligibility at
w Cape Far Valley Health ystems

L = Josie Burch, President of HFMI l

Healthcare Fiscal Management Inc,
1202 Was
Willlamst
1-B00-

NANCY VOLLMER
VP Sales & Marketing

424 SW Washington St.-3rd Floor
Peoria, lllinois 61602
P: 309.272.4501

EAGLE RECOVERY
ASSOCIATES, INC. T: 800.906.3210
F: 309.272.1400

C: 309.258.2424

L et us b e y our so I u t | on. nvollmer@eaglerecovery.net

We increase + accelerate your
compliant revenue recovery of the
rapidly growing self-pay segment.

CARDONOUTREACH® it o

cardonoutreach.com ¢ 800.417.4845

Eligibility Solutions | Patient Balance Resolution | Third Party Liability | QHP | SSI/SSDI

(AL W AAANA" AN “HFMA staff and volunteers determined that this product has met specific criteria developed under the
by HFMA" HFMA Peer Review Process. HFMA does not endorse or guarantee the use of this product.
®
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You've got a Community hospital to run

Is your self-pay AR becoming a resource drain?

Magnet Solutions Provides:
Increased Cash and Cash-Flow
Reduced Bad Debt Expense
Increased Patient Satisfaction
Optimized Communication Consistency

Additional Services:

Presumptive Charity Scoring

Cash Acceleration Program (CAP)

“Let us
Represent
the Caring
Face of
Your

i SOLUTIONS

ILI§NOIS
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Revenue recovery
worthy of
your reputation.

Our proven strategies
help you collect more H

without incurring cost. HARRIS

SHARRIS
HarrisCollect.com 866.781.4538 ST (| PSS () €




2015 Events Calendar

March 11
March 12

March 30-31

June 8
June 9

September 10
September 10

September 11

December 2

December 3-4

Preliminary Calendar of Events:

IL AAHAM Board Meeting, 6pm, Champaign, IL
IL AAHAM Spring Education Meeting, Hawthorn Suites by Wyndham—
Champaign, IL

Legislative Day
Hyatt Regency Capital Hill
Washington, DC

IL AAHAM Board Meeting
IL AAHAM Summer Education Meeting, Springfield, IL
Details and Location TBA

IL AAHAM Board Meeting — Location TBA
Charles Garvin Memorial Golf Outing —
Location TBA

Fall Education Meeting —

Location TBA

Board Meeting —
Vendor Reception
East Peoria, IL Location TBA

Annual State Institute —
East Peoria, IL  Location TBA

NEW Webinar Series coming in 2015-Details to come!!

ILI$NOIS
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www.hbcs.org

(H BCS A revenue-energizing partner

Why do we corsider ourselves a partner? Because a partrer s Irtegrated, = Complete Business Office Partnership
enabling, enhancng and In It for the lang haul. The mantality of working with = Billing Services

you, rather than fioryow, allows us to be adaptable and expedation-excesding. = Insurance Maximization

Cur highiy-trained staff and flexible, state-of-the-art technology uncowver, ] Self-Pay Customer Service

recover and accelerate your revenue. In the Tusst sense, we're a revenue- = Flex-Staffing

generating partner that can be as large - of small - as you need us to be
Call Jeff Porter at 877-254-9580

When your reveniue Is on the line, experlence counts. HBCS opered Its doors and start capturing the full value
In 1985, and has served hundreds of healthcare dients throughout the U5, In of the services you provide.

fact, some of our clients have been with us longer than our competitors have .

been In business. We are 1007 healthcare focused, 100% L5, based, and hawe [,.EI g Visit our web site:

been a VHA Prefarred Business Partner for 10+ years. R www.hbes.org/energize8

Energize your revenue cycle

Will you be ready to face

the heat of ICD-10 denials?

Introducing the Avadyne
ICD-10 Performance Package.

Years of
Excellence
1949-2014

é;
X
COLLECTION SERVICE INC

Celebrating 65 years of service
to the healthcare industry

Denial Follow-Up Technology ~ Safetynet Staffing
Trend |dentification  Denial Avoidance, Dashboards & Reports

PPN o Snyder FHEMA Revenue 07 cle solutions that
BUE[I}’"E L | I :;'_':';LT;'J:'-'JC; PFE; : :.::-iz-:errl’-.-.’.-'-‘-..- adynehealth.com a’re a’ Fea’ R

2

O

S

statecollectionservice.com

ILI$NOIS
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Get paid faster & easier!

You actually CAN have your cake and eat it too with Secure
Bill Pay. Our cost-effective payment solution streamlines
the entire payment process by combining all payment
methods into one secure system--cash, check and credit/
debit cards.

Patients are able to pay you online 24x7. Front office staff
can easily take any form of payment at the point-of-service.
Business office personnel have access to a virtual terminal
to process transactions, set up automated payment plans
and customize reports for simplified posting.

Make it fast and easy for your patients to pay, and your staff
to manage your payment process.

sk @6 gD s

SecureBillPaye

www.securebillpay.net * 866.610.9601

Reduce A/R by offering patients
more convenient payment options:
« Accept patient payments online
« Automate recurring and scheduled payments
« Capture ‘guarantee of payment’ at point-
of-service; process payment after claim is
adjudicated
« Accept all credit / debit cards & eCheck
(direct from bank account)

Streamline payment posting:
* Process payments by phone, mail &
point-of-service online
* Issue refunds electronically
* Real-time, custom reports and data export
« Auto-post to your practice
management system

Security:
« PCl Compliant & HIPAA Compliant
* User-level audit trail

ILI$NOIS
R ANHAM
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Officers

President

Kenny Koerner, CRCE-I, MBA
Director of Patient Accounts
CGEH Medical Center

100 E. LeFevwre

Sterling, IL&1081

Tele: 815.564,4407

Fax: 8 26,2896

Email: kkoernZcghmec.com

Chairman of the Board
Doris Dickey, CRCE-T
Patient Financial Services Manager
Rochelle Community Hospital
I Morth 2nd Street
Raochelle, IL 610688
Tele: 815.561,1620

Fax: 8153.962.2131
Email: ddickey@rcha.net

First Vice-President

Chris Bryant

Patient Business Services Manager
Or. Jehn Warner Hospital

422 W, White Street

Clinton, IL 61727

Tele: 217.935 Fl=3211

Fax: 217.937.5 4

EMail: chris.bryant@djwhospital.org

Second Vice-President

Joshua A. Johnson, CRCS-1,P, CRCP-I
Director of Patient Financial Services
Gibson Area Hospital B Health Services
1120 M. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2612

Fa=x: 217.784.2645

Email: josh_johnson@gibsonhospital.org

Treasurer

Mancy Vollmer

Vice President of Sales

Eagle Recovery Associates, Inc,

424 5W Washingten Street — 2rd Floor
Peoria, IL 61602

Tele: 203.2 501

Fax: 309.2 1400

Email: nvollmer@eaglerecovery.net

Secretary

Tera Roesch, CRCS-I, CRCS-P

Assistant Directar PFS

Gibson Area Hospital B Health Services
1120 M. Melvin Street

Gibson City, IL 3

Tele: 217.784

Fax: 217.784.5853

Email: Tera_Roeschi@gibsonhospital.org




Directors

Vanessa Haydon, CPAR
ice President, Account Management
Medical Reimbursements of America (MRA)]
6840 Carothers Parkway, Suite 150
Fr:-lnklln T 57

4403

Ema || : wha 1,r|:| oni@mraresults.com

Dave Miller
Directar, Client Services
Passp rtH-—aIl:h

|—||— s

Email: I:|E'|.I'II:|

JEF‘FFE‘.I'D Oglatree, MBA
g President, Revenue Cycle
pital Sisters Health System
& Laverna Flnau:l
5|:lr|n|:|h-—||:| Illingi
T
E

ma || : jeff.ogletree@hshs.org

Maria Orarig
Directar of Busin
Graham H-.-_-.|:l||:a|
210 W. Walnut 5
Canton, IL&1

Email: morwig@gra ha mhospital.org

C.J. Tonozzi — CRCS-I
O5SF Healthcare System
Eastern Region Compliance Specialist
0 East Washington Street
inl:ltl'ln. IL lf-l:'l:ll

_'.Iu||E Van Pelt, CHFP, CPC, CRC5-1,P, CRCE-T
Vice-President of Operations, MedPay,/PMD
dyne Health
7 John D-=-=r-— Parkway

Em ail: jvanpelt@avadynehealth.com

Rena Willey, CRCE-I
Director of Patient Financial Services

ILI$NOIS
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When You Need A Partner
In Your Business Office...

Health Care Billing
Services, Inc.

. S
& \)%\(\e ss A CC'O

Allied Business
Accounts, Inc.

800-533-0216

Accounts Receivable Management Services

BETTY MARSCHANG, CPAM

Director of Marketing

E-Mail: bmars b
Cell: B15-441-04.

www.abacollect.com

collect.com

‘We are a viable resource to those who demand the
best, and we continue to expand our client base despite
the competition within the industry. The reason for
our continual success can b ized in two im-

portant words - SUPERIOR SERVICE!

We will serve you best no matter how large, or small,
your collection needs, because we realize how impor-
tant an above average recovery ratio can mean to your
over-all bottom line. Our services are performed as if
the future of our company depends upon the results

we achieve - BECAUSE IT DOES!

Our priority is not to be the biggest - i’s ro be the
Best!!' We will achieve this goal because as a collection
agency, WE WORK HARD FOR YOUR MONEY!

CALL THE
PROFESSIONALS TODAY!

723 FIRST STREET
LA SALLE, IL 61301
Telephone: (815) 223-0804
Toll Free: (800) 383-0024
Fax: (815) 223-0896

1256 W. JEFFERSON
JOLIET, IL 60435
Telephone: (815) 722-6300
Fax: (815) 727-4383

400 N. DUDLEY
MACOMB, IL 61455
Telephone: (309) 836-
~ Tol Free:

Professional
Billing Services

o)

MEMBERS:
lllinois Collectors Association
American Collectors Association

American Association of Healthcare
Administrative Management

CALL THE
PROFESSIONALS TODAY!

723 FIRST STREET
LA SALLE, IL 61301
Telephone: (815) 223-0804
Toll Free: (800) 383-0024
Fax: (815) 223-0896

1256 W. JEFFERSON
JOLIET, IL 60435
Telephone: (815) 722-6300
Fax: (815) 727-4383

400 N. DUDLEY
MACOMB, IL 61455
Telephone: (309) 836-7766
Toll Free: (800) 383-0023

ILI$NOIS
\ ANHAM



Corperale Parners

2lcome 2015- We
int to extend a

hank you to all of the
2014 Corporate

Partners!!

Your Support is much appreciated!

Watch for the March edition of the
Log that will list all of the



Corporaie ParfmeErs

AdviiAM

ILLINOIS CHAPTER

2014 Corporate Partners

The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued support and
dedication to the Chapter. Their partnership and generous financial support enable us to provide quality
educational and networking opportunities throughout the vear.

PLATINUM LEVEL

AFNIL. Inc.
www.afni.com
Jeff Hobbs - jeffhobbs i afni.com

ARS /Magnet Solutions
www.ar-solutions.biz www.magnetsolutions.biz

Richard J. Rogers — richard.rogersi@ar-solutions.biz

Berlin-Wheeler Receivables Management
www.bwmo.com

Shirley Mason - smason@bwmo.com

Certified Services. Inc.
www.csicollects.com
Jim Ernst — jimernst@csicollects.com

Federal Companies
www.federalcos.com

Jeff Bogdan — jeff. bogdan@federaleos.com

Harris & Harris, LTD
www. harriscollect.com
Bob Kemp — bkemp@harriscollect.com

Passport Health Communications, Inc. { Nebo Svstems. Ine.
www.passporthealth.com

Fred Faller — fred.faller@passporthealth.com
Tim Friel - tim.friel@passporthealth.com

EevClaims
www.revclaims.com
Tony Taylor — ttavlor@revelaims.com

Secure Bill Pay. LI.C
www.securebillpay.net
Terry Hauer - terrv@securebillpay. net

SVA Healthcare Services
WWW.5Ta.Com
Jodi Hanoski - hanoskij@sva.com

ILI4NOIS
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lipeatelRaktners

Avadvne Health
www.avadvnehealth.com
Ron Snyder — rsnyvder@avadynehealth.com

Healthcare Financial Resonrces. Inc.
www. hfrinet
David Dorman — dedorman@hfrinet

Healthecare Fiscal Management. Inc.
www.hfmi.com

Christopher Fisher — christopher@hfmi.com
RSI Enterprises
WWW.rsico.com

Gary Anzalone — gla@glconsulting-llc.com

The 551 Group. Inc.
WWW.ssigroup.com

Cindy Cunningham — cindy.cunningham(ssigroup.com

SILVER LEVEL
Collection Professionals, Ine. Greg Himelick — cpils1 @ivnet.com
HBC3 Troy McCormick — trov.meccormick@hhbes.org
Midwest Credit & Collection, Inc.  Ron Wilson — rwilson/@mecionling.com
AMESI Keith Bull - kbull@medrecovery.com
ProCom Services of [llinois, Inc. John MeGlasson - m:glusnn.jn]m@pm—mmsen'ines LCOML
ProSource Billing, Inc. Chuck Seviour — chuck.seviour@arraysg.com
J.C. Christensen & Associates, Inc.
RevSpring, Ine. Dan Hartnett — dhartnett@revspringine.com
Rockford Mercantile Agency,Ine.  Danielle Miller - dani@rmacollections.com
State Collection Services, Inc. Brad Taylor — bradt@stcol.com

ERONZE LEVEL

Allied Business Accounts, Ine. William C Carlson CRCE —we@abacollect.com
Healtheare Billing Services, Inec. Betty Marschang CRCE —bmarschang(iabacollect.com
Cardon Outreach Amber Frishie — afrishie@cardonoutreach.com
Creditors Collection Bureau, Inc. Sue Glenzinski - sglenzinski@creditorscollection.com
Eagle Recovery Associates, Ine. Nancy Vollmer — nvollmer@eaglerecovery.net
IntelliHartx Bruce Tichenor — brucetichenor@intellihartx.com
Managed Care Partners, Inc. James Richmond - jrichmond @mngdeare.com
MMedical Business Bureau, LLC Randy Gelb - rgelb@mbhb.net

Medical Reimbursements of America Veronica Modricker — vmodricker@mraresults.com
Merchants’ Credit Guide Company Heather Turcany — hturcanv@collectmeg.com

RRCA Accounts Management,Inc. Kevin Heller — rrcafessex].com

Transworld Systems Michael Paro michael.paro@transworldsystems.com
UCE,Inc. Doug Headman — daheadman@uchine.com

ILI$NOIS
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American Association of Healthcare
Administrative MHH.‘IHHI'I'IRIHI

2015 APPLICATION FOR NATIONAL MEMBERSHIP
NAME:

EMPLOYER/ORGANIZATION MNAME:

PRIMARY ADDRESS:

CITY:

PHOME:

E-MAITL ADDRESS:

HOME ADDRESS:

CITY: STATE: ZIP- HOME PHONE:

How did you hear about AAHAM? 0 Colleague O Publication O Website O LinkedIn
If referred by AAHAM member, please give name:

Membership Type: O National Member 0O Student Member

NATIONAL MEMBERSHIP - The fee to becoms 3 Matonal member is $190. If you join amytime berwesn Fuly 1st and Angust 31st, the
dmes are $150 for the rest of the current year. If yom join between September 15t and December 31st, the fee is 5230 for the rest of the current
year and all of the following year.

STUDENT MEMEEFRSHIF - The student membership fes is $50. If you join betwesn July 1st and Aungust 31st, the pro-rated dues are §335,
and if yom join between Septamber 15t and December 31st, dues ars 365 (for 15 months of membership). To gqualify for stodent
membership yon must corrently be taling 6 credit hours per semester and submit proof with this application. Stdsnt mernbers
recemve 2l the benafiis of membership with the exception of votng, sligibility for professionsl certification, and cannot be a proxy for a
chaptar president at any national board meetings.

PAYMENT OPTIONS

For Credit Card Payment: 0 Amex 0 Visa O MasterCard For Check Payvment:

Card Number: Exp: Please make checks payable to AAHAM and
send application with your payment fo;

Mame as it appears on card:

Signature: AAHAM Membership

11240 Waples Mill Road, #200
Fairfax, VA 22030

Fax: T03-359.7562

Billing Address, if different from above:

AAHAM Tax ID: 221800873

Pleaze allow two weeks for processing after your application iz received

at the natonal office. Dhues are not tax deductible as a charitable
contribution, but may be as a busines: expense. YOUR PAYMENT TOTAL:

Pleaze note: Alemberzhip i3 on an individual, not institutional, basizs and MATIONAL DUES:

iz non-transferable L o :

TOTAL ENCLOSED:

AAHAM Providing Excellence in the Business of Healtheare
Certification, Compliance, Leadership Development, Nebworking, Advocacy

s, N\\HAM
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American Association of Healthcare
Administrative Management

Local Chapters: AAHANM has 32 chapters throughout the US and India. Local chapters offer you more opporfunities for education
and networking. Please see the histing of local chapters below to help vou decide which chapter vou should belong to along with vour

National membership
Name of Chapter

Aksarben #01

Geographic Location

Mebraska

Chapter
Draes

Flonda Sunshine #03

Flonda

Carolina #04

Morth & South Caralina

Evergreen 205

Washington State, Weast of the Mountains

Gopher 206

MMinnesota

Hawkeye 07

Towa

Hawrthoon #08

Missouri

Ihineas #09

Mhnees

Inland Empire 210

Washington State, East of the Mountains

Eevstone #11

Central Pennsylvama

Maryland #13

Maryland

Mountain West #14

Utah

HNew Jersev #16

Mew Jersey

Western Reserve #18

Ohio

MNortheast PA #19

Morth East Pennsylvama

Flocky Mountain #21

Colorade

Pine Tree #22

Maine

Fushmeore #23

North & South Daketa

Western Bemion #26

Anzona and Califormz

Virginia 227

Virgimia

Pluladelphia #29

Philadelphia, Pennsylvama

Mid-York #31

Mew Yark

Georgia 233

Connecticut 34

(reormia
Connecticut

Three Fivers #37

Pitt=burgh, Pennsylvama

Texzs Bluebonnet £40

Texas

Indiana #42

Indiana

Wisconsin #44

Wisconsin

Chenna =49

Chennar, India

Music City 233

Tenmesses

Michizan 235

Michizan

Twnn States #56

Vermont & New Hampshire

Please Check the Appropriate Codes in
Each Category Below

Years in Healtheare:
o0-5o610o011-20021-25 025+

Certification:

o CHAM (MAHAM) o CHFP

o FHFMA (HFMA) o CHCS (ACA)
o Other (pleass hist)

Ewployer Type:

o Vendor'Corporate Pariner o Ballmg
o Collecthion Agency o Consultng
o Ouiscwremg o Software TT

o Provider © Law Fuom

o Other (please list)

Position:
o CFO

o Patent Access Representative
o Chher (please list)

o Adnutimg/Aceess o Audit © Benefits
o Budget o 1

o Business Development, Sales, Marketing
o Informaton Services Technology

o Managed Care

AAHAM Providing Excellence in the Busines: of Healtheare

Certification, Compliance, Leadership Development, Networking, Advecacy

. ANHAM




