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PR ESIDENTS MESSAGE

Vanessa Haydon
CCT
IL Chapter President

Friends,

During the summer, our expectations were for a “normal” fall and we had looked forward to seeing all of
you in person for our 40" Annual State Institute. Unfortunately, we experienced another surge of COVID-19,
with hospital admissions rising once again, mask mandates returning and our membership was faced with
widespread staffing shortages.

Your wellbeing continues to be our priority; therefore, our annual conference will be a 2-day virtual event
earning 13 CEUs with a provider panel and an all-star speaker lineup. You can view the agenda and register
here.

As we continue to navigate the COVID-19 pandemic, | am impressed ever day by both the perseverance and
dedication each of you show. For 18 months, committed employees have tirelessly taken care of patients and
patients loved ones. In the final quarter of 2021, a huge thank you to each and every team member at every
hospital who contributed to successfully taking care of our communities. Our hospitals have been the
flagship of hope and healing through this unprecedented challenge.

Your Il AAHAM Board of Directors is honored to serve you and provide you with high quality education in a
format that meets your needs in this ever-changing landscape. We are committed to your professional
development and will continue offering monthly webinars, regulation updates, virtual education
conferences, certification and networking opportunities.

Thank you to each of our speakers, who have contributed valuable content to our membership and built
lasting partnerships with.

I must also acknowledge our Corporate Partners, without your support we would not be able to provide the
level of high-quality content and education you enable us to provide. Provider members, if you are in of need
of a service please review our Corporate Partner services here.

I would be remiss if | did not express appreciation of the volunteer services of our Board of Directors. This
team balances full time careers and family commitments while maintaining their commitment to meeting
the needs of serving our membership.

Lastly, thank you for being so adaptive to the many changes this pandemic has challenged us with. We
appreciate your continued support and the many laughs we have shared over the past 40 years. Thank you
for being a part of this amazing IL AAHAM family that we are, we would not be here today without each of
you! | look forward to seeing each of you at our virtual ASI December 2"-3", Until then, be safe and stay
well.

Truly Yours,

Vanessa Haydon
Il AAHAM Chapter President
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https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eind5bd14acca06b&oseq=&c=75269be6-15ef-11ea-bf0a-d4ae529a8250&ch=7528f60c-15ef-11ea-bf0a-d4ae529a8250
https://illinoisaaham.com/sponsors/

IL AAHAM OFFICERS

President—Vanessa Haydon, CCT

Vice President, Account Management
Medical Reimbursements of America (MRA)
6840 Carothers Parkway, Suite 150

Franklin TN 37067

Tele: 615.229.4403 Fax: 615.472.7401

Email: vanessa.haydon@illinoisaaham.com

First Vice-President - Julie Van Pelt, CHFP, CPC, CRCS,, CRCE
Vice-President of Operations, MedPay/PMD

Avadyne Health

7017 John Deere Parkway

. | Moline, IL 61265

| Tele: 309.277.1547  Fax: 888.260.6020

Email: Julie.vanpelt@illinoisaaham.com

Second Vice-President - Meaghan Coward, CRCS
Revenue Cycle Application Analyst

CGH Medical Center

100 E Lefevre Rd

Sterling, IL 61081

Tele: 815.564.4402 Fax: 815.632.5932

Email: meaghan.coward@illinoisaaham.com

Treasurer - C.J. Tonozzi - CRCS, CCT

Billing Compliance Officer/Auditor

OSF Healthcare System

800 NE Glen Oak Ave.

Peoria, IL 61603

Tele: 309.308.5962 Fax: 309.308.5972

Email: Clinton.j.tonozzi@illinoisaaham.com

Secretary - Chris Bryant, CRCP

Patient Business Services Manager
Dr. John Warner Hospital

422 W. White Street

Clinton, IL 61727

| Tele: 217.937.5262 Fax: 217.937.5262




Nicholas Barthel

Business Services Director
CGH Medical Center

101 E. Miller Rd.

Sterling, lllinois 61081

Tele: 815.625.4790 ext. 6204

Jeremy Jester, CRIP

Director of Clinical Chargemaster and Revenue Enhancement
Gibson Area Hospital and Health Services

Tele: 217.784.2278

Mobile 765.744.4566

Cheri Lockhart
PFS Coordinator
Rochelle Community Hospital

Tele: 815.562.2181 ext. 1600

Lisa Ellis, CRCP

Patient Accounts Manager

Paris Community Hospital

721 E. Court St.

Paris, IL 61944

K- Tele: 217.466.4310 Fax: 217.463.2769

Tera Roesch, CRCS

PASS Coordinator

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926

X Tele: 217.784.2622  Fax: 217.784.5853
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Richard Rogers, CRCE, CRCS

Vice President of Strategic Services
Mangnet Solutions

Tele: 888.302.8444

Mobile: 414.690.6099

Paula Short, CCT

Hospital Compliance Auditor
OSF HealthCare

Tele: 309.665.4819

Jill Stroot, MBA, CRCS
Director of Patient Access
Blessing Health System
Blessing Corporate Services
Tele: 217.223.8400 ext 6873

Meghan Weaver
Business Office Director
Mason District Hospital
Tele: 309.543.8510

Marcus Morrow

Attorney

SAC Law Offices of Stephenson Acquisto & Coleman
Tele: 312.626.1870

Kayla Boyd MBA, CHPC CRIP

System Director, Revenue Integrity & Compliance
Hospital Sisters Health System

Tele: 618.641.5492 Fax: 618.222.4748

I TINOLS e e e — e
ANHAME )

OO = —~C

u



Upcoming IL AAHAM Events

FREE WEBINAR

Understanding Your Retirement

Presented by Kade Hammes
November 18, 2021
12:00 - 1:00 PM

You've been raising kids and progressing your career, are
you on pace to retire on your own terms? Whether you hope
to retire early or work until you can no longer work, let’s look
at ways you can retire well and be efficient with your retire-
ment you're working so hard for.



https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eiqavsg1ce7e8442&oseq=&c=&ch=
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eiqavsg1ce7e8442&oseq=&c=&ch=

When: December 2nd & 3rd
Where: To be held virtually

Time: 12:00 - 5:00 PM (2nd)
12:00 - 4:30 PM (3rd)
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https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eind5bd14acca06b&oseq=&c=75269be6-15ef-11ea-bf0a-d4ae529a8250&ch=7528f60c-15ef-11ea-bf0a-d4ae529a8250

40! Annual State
Virtual Institute!
Celebrating 40 years of
Revenue Cycle excellence

‘ﬁ ;’

When:
Thursday December 2™ noon-5:00pm
and Friday December 3™ noon -4:30 pm

Meeting Cost:

$75.00 and 550.00 for Each Additional Attendee You
Register With Your Registration

EARLY BIRD REGISTRATION!!!! The first

50 to register by November SE". 2021 will

receive an IL AAHAM qgift delivered to the
address you register under. Please do

not open until our celebration on
December 2nd-at 4:00
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2021 lllinois AAHAM ASI Conference Details

We've got...
- Fantastic Speakers, including
- Tyler Enslin
- Robin R. Shabazz
- Nicole Querio
- Richard Lovich
- Cassie Yarbrough and Lance Kovacs
- Silent Auction Benefiting Frontline Workers
- Entertainment
- Opportunity to earn 14 CEUs

Early bird Registration ends November 5th!

VIEW FULL

!
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https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eind5bd14acca06b&oseq=&c=75269be6-15ef-11ea-bf0a-d4ae529a8250&ch=7528f60c-15ef-11ea-bf0a-d4ae529a8250
https://files.constantcontact.com/6d17d915201/5d4aa129-57ed-4db4-aefe-3f1e9b38a397.docx
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SILENT AUCTION BENEFITING OUR FRONTLINE
WORKERS!!

Back by Popular Demand, Charity Auction...Virtually!

Bid on donated items and all proceeds will go to

Mental Health Advocacy for Healthcare Workers, First
Responders First.

FIRST
RESPONDERS
FIRST

The abalsty to haal ix 2t the center of amy kealth condition and svery health craes.

This iz 2 buman trath.

The at the center of pablic health are pur first

aur ins warkers, he mualmﬂ:asmdaﬁnm

In order to do their job of carms Tor others, they st be well-supported with resources that Lift them up and strengthen their
resilience, mentally and phyzically.
Mﬂuﬂmnﬂmmﬂmgmmmmmemmhlmhﬂhaﬂunfﬂmﬂl}m , they st adapt and respoed to the
ever-gvolving challenges facing our communities. spondersFinst take: 2 whols human approach to addres:ms the neads
of our frontline workers i order to it their 3 tum‘e[ﬁnaﬂnnspmﬂsﬁunﬂmhu.eqmpmm
accommodations, child care, food, and critical mental support and resources to esurs that our Troatlne workforce iz
protectsd, well-supported and resilient.
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National AAHAM
Dates to Remember

AAHAM Webinar—5 steps to Becoming an Effective Servant Leader

Topic: 5 steps to Becoming an Effective Servant Leader
When: WEDNESDAY, November 10, 2021 1:30 PM - 3:00 PM EDT
Speaker(s): Amy Sherman, Director of Patient Access at Medstar Health

Registration Deadline: November 3, 2021 AAHAM CEUs Earned: 3

Leaning on lessons and experiences from her own life, Amy will share tips on how to be an
effective servant leader.

AAHAM Webinar—2022 CPT Updates

Topic: 2022 CPT Updates

When: WEDNESDAY, December 1, 2021 1:30 PM - 3:00 PM EDT

Speaker(s): Charlotte Kohler, [RN], ACS, CPA, CVA, CRCE, CPC, CHBC, CPCO, President and
Lauren Shea, FHFMA, CPA, CPC, Managing Director at Kohler Healthcare

Registration Deadline: November 25, 2021 AAHAM CEUs Earned: 3

Learn all about the significant coding updates impacting charging for 2022. We will focus on
the American Medical Association updates and cover any CMS/Center for Medicare and
Medicaid Services updates that have been released. This informative, intermediate level
webinar will discuss the update process to prevent loss of revenue.

AAHAM Webinar-— Mentorship - Changing Lives One Conversation at a
Time

Topic: Mentorship - Changing Lives One Conversation at a Time

When: WEDNESDAY, January 26, 2022 2:00 PM - 3:00 PM EDT

Speaker(s): Jessica Yard, MBA, CSBI, and CRCR, Vice President of Revenue Cycle at
Healthfuse

Registration Deadline: January 19, 2022 AAHAM CEUs Earned: 2
Mentorship can be life changing as well as career changing. In this webinar, you'll learn

about mentorship; what it means to be a mentor, what it means to be a mentee and how to
make it successful.
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CONGRATULATIONS!
2021 Scholarship Recepients

Delanie, Elle, Gehrig and Summer were all recipients of 2021 IL
AAHAM Scholarships! We congratulate you and wish you the
best of luck in the futurel

Delanie Dykes

Daughter of Michelle Gilbert
Member

mmer Roesch
ughter of Tera Roesch, Ves
AAHAM Board Member =
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Gehrig Koerner
Son of Kenny Koerner,
National 2nd Vice President

O€rner

hter of Kenny Koerner,
nal AAHAM 2nd Vice President




2, WiseE WoORDS FROM A NERD...

lllinois AAHAM Legislative Updates — Fall 2021

Ll

2021 AAHAM Legislative Day Roundup with Paula Short and Sheri Brackett

1. You not only sttended your first AAHAM Legislative Day this year, but it was hosted virtually. Canyoutellusa
litthe about the environment?

a. Paula—we sxperisnced a few technical experiences in this new virtuzl world initizlly, the Mational
team rescbved thern quickhy for the afternoon sessions.

b. sheri—The Nationzl tzam provided grest communication throughout the sessions with constant
updates and ideas for resohing the tech izsues.

2. '‘What was it like interacting with the legislators that represent us?

a.  Paula— it was very interesting and informative. &s my first Leg Day it was interesting to learn the
process, the legislators interest, how the relationship betwesn AaHARM and the legislators works was sl
wery educational for me.

3. Didthe Legislative teams seem to understand our position papers?

a. Paula & =heri — 1 was extremsely impressed with the number of representatives thet knew exactly what
our team was talking abowt, what the issues and topics we presentad on were abowt. Every
representstive seemed to have 3 pulse for what we were speaking about.

4. Didthe Legizlative teams engage our AAHAM representation well?

a. sheri—| was surprized that our AAHAK team was given the floor 5o easily and allowed to speak about
our own personal experiences related to both position papers.

b. Paula - Almost every team we met with asked questions and wery freely left their door open to our team
for future post-Legizlative Day cormmunication, which was a rezlly great fesling,.

5. Didvyou feel like our collective voics was being heard?

a.  Paulza - paost definitely. The back and forth conversation betwesn the legizlstive and AAHAM teams
was very engaged and both parties were agqual parties to it. As an AAHARM team member and new to
the Leg Cay experience | felt that AaHamM truly had a voice in these sessions.

6. are you looking forward to your first in-person Legislative Day in Washington DC?

a. sheri—ves, | feel like the in-person engagement at & live event will make it that much more impactful.

b. Paulz -1 am locking forward to it because although the virtual experiencs was a positive one | feel that
ini-person settings will add even greater value to the experience.

7. Iz there anything els2 you'd like to share with cur audience?

a. sheri— Participating in Leg Day is an amazing cpportunity to make sure your vaice is heard.

bB.  Paulza -1 would suggest for anyone that has never experienced a Leg Day to do so. For me being 3 part of
this Leg Day | was sble to reslize the importance of the mestings to get healthecare concerns of this
naturs in front of the legislators and share our personal stories behind the issuss and how they affect
our facilities and ultimately our patients.

C.J. Tonozzi — CRCS, CCT




Suggestions for CFOs of Struggling Health Systems

Brad Skelton, VP of Business Development with maxRTE; July 19, 2021

Reduced income from elective procedures. Increasing Loss of health coverage. Precipitous drop in billings.
The stuff of a CFO nightmare. Here are seven approaches worth considering for increasing revenues,
stemming losses, and easing CFO anxiety.

Most industries experienced the crushing blow of COVID-19, with healthcare topping the list due to many
states halting elective procedures—the main driver of hospital profitability. While the majority of states no
longer impose restrictions, many people, especially those with comorbid conditions, continue to avoid
hospitals and doctors’ offices. They’'re choosing tele-visits instead, which to various degrees limits full
reimbursement. Add to this reduction in income the more than 5 million Americans who lost their
employer-provided health plans, leaving them uninsured and eligible only for emergency treatment.

Seven approaches that can help you compensate for revenue loss.

1. Reduce patient anxiety with a personal call. For patients with chronic conditions who need in-person
care and lab work to properly avoid complications and those who are past due for diagnostic exams or
follow-up visits for a range of conditions, a reassuring phone call could make them feel comfortable to
come to the office. Find out their vaccination status, share office safety measures, and educate about
how the visit will maintain their health.

2. Renegotiate contracts. Reevaluate vendor contracts that were signed prior to the pandemic, since
they were negotiated and agreed to based on volume and other considerations that are no longer valid.
Vendors are concerned about losing accounts, making this a prime opportunity to renegotiate terms.
Health systems that act first obviously have the best chance to reduce costs.

3. Scrutinize payer relationships. Like your vendor contracts, payer contracts were agreed to under
assumptions of volume, visits, and procedure counts that are no longer relevant. Examine them and
share data-driven approaches about the new reality with payers to optimize contracts, revenue.

4. Rely on available technology. Supplement full-time workforce (FTE)-heavy functions like IT service
desk, Human Resources, and Revenue Cycle with cost-effective technologies such as robotic process
automation and predictive modeling. In addition to greater efficiency, technology is scalable and less
prone to error, while freeing up human capital for higher-value, more stimulating work that requires
judgment and experience.

5. View value-based contracts through new low patient volume lens. Explore new models and
negotiate favorable revenue-sharing benefits from health plans. A specialized, skilled, third-party
advisor can help evaluate opportunities and facilitate the creation and management of new contracts.

6. Use data and predictive models to transform entrenched practices. Conventional healthcare
practices that impact revenue and cost, such as procedure scheduling and nurse staffing models, are
ripe for reform. Think about scheduling surgery with profitability in mind. Replace historical nurse
staffing benchmarks and history with predictive modeling to reduce overtime and need for agency
nurses to achieve optimal clinical and financial outcomes.

7. Evaluate the project pipeline to focus on those with a clear business case. Every expenditure of
resources is critical, requiring a strong governance process that prioritizes projects according to the
underlying business. Evaluating the project pipeline and measuring each project relative to
organizational value can likely free up capital, operational, and FTE expense.

All of the above actions can help your system weather the current storm. Moreover, they will prepare you
for new successes when economic conditions improve.




AAHAM Certification

- The world is changing and so are we...

2021 is off to a fast start with AAHAM certification, and we are excited to announce two significant
enhancements to our certification program! AAHAM will now offer all of our certification exams on a
monthly basis, enabling our test takers to have more flexible scheduling options to become
certified when the time is right for them. All certification exams will now be offered on the third
week of each month. The new certification exam calendar and registration links are available at
https://www.aaham.org/Certification.aspx

The certification exams will continue to be delivered either remotely online through ProctorU, or with
a local in-person proctor. We will work with examinees to assist in making the necessary proctoring
arrangements for their exams. All exam registrations will need to be submitted at least 30 days prior to
the scheduled exam date, and there are no changes to the exam registration fees. The 30-day
registration deadline now applies to both new exams and section retakes, offering a faster track to
becoming certified for those who are ready to take an exam for the first time. For further details,
please visit https://www.aaham.org/Certification.aspx.

Digital Study Guides

As noted recently in the AAHAM Journal, we are also thrilled to announce that we will offering digital
versions of all of the AAHAM certification study guides to purchase starting on April 1.

This new format has been highly requested, and we are excited to make this format available alonfg
with the enhanced features that it provides. The digital study guides will have the same content of the
traditional hard-copy books, with additional flexibility that the digital format offers. Whether you
prefer to view the study guide on a tablet, phone, or web browser, we have you covered with this new
interactive option. Here are some of the digital study guide features at-a-glance:

« Flexibility to access and explore content on any device, from anywhere - even when offline.

« Content is delivered via the free Mimeo Digital app, which is available in all app stores, as well as
any web browser.

« Interactive, user-friendly format enables features like taking notes, adding bookmarks, and more,
all synced across your devices and stored in the cloud.

« The integritf\]/ of content is upheld in the digital format, with advanced security features that
prevent authorized sharing or printing of the materials.

If you still prefer the traditional hard-copy books, there’s no need to worry, they will also be available
to purchase instead of the new digital option.

Providing more flexibility with AAHAM’s certification training and testing has been a core focus of our
certification committee’s work over the past year. The future is bright with AAHAM certification, as we
look forward to continuing to provide our industry-leading certifications and education in ways that can
fit into anyone’s busy schedule.

m ATAM
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http://r20.rs6.net/tn.jsp?f=001i0M-NMF9ACrxW5kbIXiv8BXo3A59kkq-Z4QAmOMGN8MrFJy1Sy3aF4MQB9x-KJUHhZ3EApfSv1TXQ9FKZUD1V7Hma8MuiF2u6P4dbjKQV1qEBeS1NiwsSZjDM_ISqWmSPdPGNWEM2E0OetCNbwwvWHNWrRnRkz6T2OmP-XehYFA=&c=Axd5pvqGoEyCcKJq17CGXHYe2eHAXoKy9Fjvz0sh249rsNFx59Qvw
http://r20.rs6.net/tn.jsp?f=001i0M-NMF9ACrxW5kbIXiv8BXo3A59kkq-Z4QAmOMGN8MrFJy1Sy3aF4MQB9x-KJUHhZ3EApfSv1TXQ9FKZUD1V7Hma8MuiF2u6P4dbjKQV1qEBeS1NiwsSZjDM_ISqWmSPdPGNWEM2E0OetCNbwwvWHNWrRnRkz6T2OmP-XehYFA=&c=Axd5pvqGoEyCcKJq17CGXHYe2eHAXoKy9Fjvz0sh249rsNFx59Qvw

Upcoming Testing Dates

November

11/15-11/19/2021
December
12/13-12/17/2021

Please remember to register at least 30 days prior to
the testing period.

< YOU
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AAHAM's Certifications are your ladder to success!
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_ NEW CERTIFICATIONS

Let’s give a BIG round of applause for these newly certified IL
AAHAM members!ll Congrats and well done!

The following members received their CRCS Certification!

Carolyn Bertolino - Avadyne Health

Krestenia Ebert - R1 RCM, Inc

Erika Garcia - Avadyne Health

Dustine Fort - Mary Free Bed Rehabilitation Hospital
Monica Johnson - Purdue University Global
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It'’s time to renew your Membership and lllinois AAHAM has a new offering
for the 2021 Membership year!

We recognize and understand the financial impact most are experiencing
both personally and professionally due to COVID-19.

With that in mind, for the first time ever, the lllinois Chapter of AAHAM is
offering a State-only Membership level. This Membership level allows you to
join the lllinois chapter without having to join or renew at the National
association level. lllinois AAHAM State-only members may upgrade their
membership to the National level at any time throughout the calendar year,
should they seek National level benefits.

| B e ——— e ———— e R s — e — e R s — e — — e —
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Which Membership is right for me you ask?

State: The fee to become an Illinois Chapter member is $30.00. If you join any time prior to
October 1* membership will become effective that calendar year. If you join after October 1%,
membership will become effective the remaining of that year and the following calendar year.

National: The fee to become a National AAHAM member is $2009. If you join in July, the dues are
$160 for the rest of the current year. If you join between August 1st and November 30th, the fee
is $250 for the rest of the current year and all of the following year. We also offer payment
plans to help ease the dues burden.

Student:

Full Time Student Membership: Students taking at least 12 credit hours per semester can join
for free. You must submit proof of your full time status with this application. Student members
receive the benefits of membership with the exception of voting, eligibility for professional or
executive levels of certification, eligibility for the member scholarships, and cannot be a proxy for
a chapter president at any national board meetings.

Part Time Student Membership: The part time student membership fee is $50. If you join in
July, the dues are $35 for the rest of the current year. If you join between August 1st and
November 30th, the fee is $S65 for the rest of the current year and all of the following year. To
qualify for the part time student membership you must currently be taking between 6-11
credit hours per semester and submit proof with this application. Student members receive all
the benefits of membership with the exception of voting, eligibility for executive and professional
certification, eligibility for the member scholarships, and cannot be a proxy for a chapter
president at any national board meetings.

Retired: There is no longer a fee for retired members! To qualify for retired membership, an in-
dividual must be an AAHAM member who has retired from healthcare. Retired members receive
all benefits of membership with the exception of voting.

‘ Click here for more information!

[LISNOIS : — : — : —
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https://www.aaham.org/Portals/5/Files/2021DuesPaymentplan.pdf
https://www.aaham.org/Portals/5/Files/2021DuesPaymentplan.pdf
https://illinoisaaham.com/membership/

APdHAM
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Please Return to:
AAHAM Membership Department
11240 Waples Mill Road, Suite 200

Ravarue Creke Prodassiomeds Fairfax, VA 22030
2021 National Membership Application Sy
Name Title
Employer Name Email Address
Address o Work
City State Zip Country
Waork Phone Cell Fhone Secondary Email Address Local Chapter
Address o Home
City State Zip Country

Membership Categories and Rates
* Lol chagter dues may vary

NATIOMAL MEMBERSHIP - The fee to become a National AAHAM member is 5209 If you join in
luly, the dues are 5160 for the rest of the cunrent year. If you join between Auguest 15t and
Hovember 30th, the fee i 5250 for the nest of the cument year and all of the following year.

We olsp offer poyment plans to help sase the dues burden. Pleose confoct the AAHAM Mational
Office if you would like mare informotion.

FULL TIME STUDENT MEMBERSHIP - Students taking at beast 12 credit hours per semester can
jodn for free. You must submat proof of your full time status with this application. Student
members recedve the benefits of membership with the exception of vating, eligibdity for
professional or executive bewels of certification, and cannat be a prowy far a chapter president
at any national board mestings. if you are applying 25 a Full Time Student Membser, please click

here to join anline or downl|oad the correct membership application.

PART TIME STUDENT MEMBERSHIP - The part time student membership fee i 550, If you join
in July, the dues are £35 fior the rest of the current year. If you join between August 15t and
Howember 30th, the fee i 565 for the rest of the curment year and all of the following year. To
qualify for the part time student membership you must currently be taking between 6-11
credit hours per semester and submit proof with this application. Student members recere
all the benefits of membership with the exception of vating, eligibility for executive and

AAHAM would like your consent to contact you thraugh your eell phone in order ta
provide you with updates, natifications, and sther information pertinent o yaur
membership.

O | hereby expressly grant my condent to AAHAM o contact me through the cell phone
fumiber provided hesein,

¥ou may subsequently withdraw this consent by contacting:
AAHAM Membersbip Department

11240 Waples Mill Road, Swite 200, Fairfax, Wi 22030
Phone: [703) 281-4043 Ermail: rmoayad@aaham.org

O 1 donat grant consent to AAHAR 1o contact me through my cell phone,

If referred by AAHAM member, please give their name:

Payment Method:

0 Check/Money Order [Make Payable to AAHARM)
Oamex Ovisa OMasterCard

Card Number:

Exp: CWW2 Code:

Mame os it oppears on covd':

Signature:

Billing Address for Credit Card:

PAYMENT TOTAL

MATIOMAL DUES:
LOCAL DUES:
TOTAL EMCLOSED:

Please allow two weeks for processing affter your application i received at the national office. Duwes are not tax deduciible as o charftable contribution. bat may
be as 0 hisiness expense. Approxvimately 4% of vour annual dwes are wsed for Inbhying sctivities and are on-deductible.

Flease nate: AAHAM s membership vear is from January to Decembser, it is not anniversary based. Membership is on an individual, not institatisnal, basis and
is mom-transferahle.




Illinois AAHAM - Application for Membership

American Association of Healthcare Administrative Management Please Type or Print Clearly
MName Date
Mailing Address
'Home [ Business
City State Zip
Daytime Fhone (with area code) Fax Mumber (with area onde) E-mail Address (please print clearly}
Employer Mame Your Title
Local Chapter Mame: Eeferred by AAHAM Member (Give Mame
ILLINOIS # 09
Are you a member of a different d'hapler? If Yes Plz.ue]L-sl all. Matsonal Member? YN

I affirm that the information [ have given is true to the best of my knowledge and [ agree to abide by the Illinois
AAHAM Code of Ethics and the Constitution and Bylaws of the Association. | understand that the information |
have provided in this application will be distributed to Illinois and Mational AAHAM members, but without my
express consent will not otherwise be disclosed or distributed.

SIGMATURE DATE

MEMBERSHIP: The fee to become a State member is §30.00. If you join anytime prior to October 1 membership
will become effective that calendar year. If you join after September 30 membership will become effective the
remainder of the year and the following calendar year.

# Membership is on an individual, not institutional, basis and is non-transferable.
» Please allow 2 weeks for processing once your application is received.
# Dues are not tax-deductible as a charitable contribution, but may be deducted as a business expense.

Return application and check made payable to Hlinois AAHAM to: Paula Short
216 Eebecca Lane
Mormal, IL 61761

Certification If a vendor/insurer please check all services your company provides
o CRCE o Bad Debt Recovery o Recruiting
o CRCP o Billing/Claimes Insurance Billing /Follow-up 0 Self Pay Recovery
o CROS o Biometrics o Software/Systems
o CRIP o Coding o MA Provider Ensollment
o CCT o Compliance o Underpayment Review/ Recovery
o Other (please list) 0 Consulting o Other {please list)
o Denials Management/ Prevention
o Early Out Recovery
o Fraud Prevention
O Insurer
o Legal
0 MA Eligibility /Social Security Disability




BENEFITS OF AAHAM MEMBER SHIP

ILISNOIS
AciAM

Healthcare revenue cycle professionals across the nation and around the globe are looking for an
edge... a way to work smarter, build a career, stay informed and make the right contacts. Your
membership in AAHAM helps you achieve all of these goals.

What do | get for my $239 yearly National and lllinois AAHAM Membership Fee?

e Eligible for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP, or
CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.

e  Exclusive invitation and pricing to the AAHAM's Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $ 100 off your ANI registration for being a member.)

e  Exclusive invitation and pricing to the lllinois AAHAM's quarterly educational events. ($75 in lllinois meeting savings for being a
member throughout the year.

e  Exclusive invitation and pricing to National and lllinois AAHAM Webinars ($25 member savings for every lllinois AAHAM
webinar. $50 in yearly savings if you attend 2 lllinois AAHAM webinars.)

e Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)

e  Continuing Education Scholarships. Opportunity to apply for and be awarded national and lllinois Scholarships for continuing
education for you and your family members. Yearly lllinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.

e Member Directory. An online lllinois AAHAM Membership directory helps keep you in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!

e  AAHAM Member’s Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off your
revenue cycle peers via our list servel

e  Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on legislative and governmental
issues affecting our industry.

e Subscription to the Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the journal is issued
quarterly.

e AAHAM's National News. AAHAM’s monthly electronic Newsletter with timely updates and information about your association.
e lllinois AAHAM’s Award Winning Lincoln Log. lllinois AAHAM's quarterly electronic Newsletter.
e Job Bank to assist you in searching and posting that special job.

e Unlimited Networking with other revenue cycle professionals through our website and Chapter Interaction.

INVEST IN YOURSELF AND YOUR STAFF - Attend the lllinois AAHAM meetings, the national
AAHAM ANI and 2 lllinois AAHAM webinars throughout the year, and your $229 National and Illi-
nois AAHAM membership fee saves you over $200 in meeting fees throughout the year!



https://www.aaham.org/JoinNow.aspx
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Get on the fast track to a high-paying career
in healthcare finance

FREE student membership in the leading professional

association focused on the healthcare revenue cycle

How FREE AAHAM membership can jump-start
your healthcare finance career:

AAMHAM |3 the only national crganization
dedicated sclely to the healthcare revenue
cycle We have 32 local chapters across the
country and more than 3,000 members who
work In hospitals, clnics and other healthcare
fAnancial and IT related businesses

As a student AAHAM member, you will
benefit from:

Networking ~ You can make contacts

with hospital and ciinic healthcars financ lal
professionals 1O Create a broader network for
job placement upon graduation

free mermterihg svalisbie 1o thuderds tshing of leest L2 credd houn

I
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Certification ~ You can be eligible to
Lake AAHAM'S industry-lesding revenus
cycle certification exams. Students who
pass the axams will stand out from the
pack when mhlng mtoymm In the
healthcare industry.

Education -~ 32 local chapters provide
In-person and web-based educational

sessions throughout the year covering
all the hottest current revenue cycle

topics. Upon applying for FREE
membership, a local chapter leader wil
reach out 1o welcome you (o their network.

And much more!

v
-

¢




Fall in lllinois Memes

When You stumble
and’someone says

"! Have a nice trip see you next fall I*"

|||0\.»le """" R i e

AHAM



ILISNOIS

AicAM

HANRK YOUI)

THANK YOU, THANK YOU, THANK YOU to our
Corporate Sponsors! We couldn’t do it without your
support!

\
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The lllinois AAHAM Chapter would like to thank our Corporate
Partners for their continued support and dedication to our chapter.

Should you need any services in which our vendors offer, please
consider our Corporate Partners as your first choice! To see a listing

of all of our Corporate Partners and the type of services they offer,
click here.
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https://illinoisaaham.com/sponsors/
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Platinum Level
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ARS / Magnet Solutions
www.ar-solutions.biz /
www.magnetsolutions.biz

AccuReg
www.accuregsoftware.com

Becky Funk -

bfunk@accuregsoftware.com Richard J. Rogers -

richard.rogers@ar-solutions.biz

OSG Diamond Healthcare
https://osgconnect.com/
Paula Kludinski -
pkudlinski@dmsolutions.com

EBO Solutions/National
Recovery Agency eSolutions
www.nragroup.com https://www.esolutionsinc.com/
James Ryan -

Toney Fedullo -
tfedullo@nragroup.com

jryan@esolutionsinc.com

Experian Health
www.experianhealth.com

Katie Zibelin-
Katie.zibelin@experian.com

Law Office of Stephenson

) Marcam Associates
Acquisto & Colman :
) ' WWW.marcamassociates.com
https://www.sacfirm.com/ Tim Moore

Marcus Morrow -

! tmoore@marcamassociates.com
mmorrow@sacfirm.com

Midstate Collections
https,//midstatecollections.com
Amy Dunn -
adunn@midstatecollections.com

Revecore MRA | BLS
https://revecore.com/
Vanessa Haydon -
vhaydon@mra.revecore.com

efficientC/OS Inc.
www.os-healthcare.com
David Glyzewski

Gold Level

Avadyne Health

Julie VanPelt - JVanPelt@avadynehealth.com

Commerce Healthcare

Lisa Mullins - Lisa.Mullins@CommerceBank.com

EnableComp

Matt Ellis - mellis@enablecomp.com

CCB Credis Services, Inc. TCS
United, Inc.

Bobby Fagin - rfagin@tcsunited.net

[LISNOISE
ANHAME
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Collection Professionals Inc

Greg Himelick - cpils1@ivnet.com

IC System

Greg Young - gyoung®@icsystem.com

Managed Care Partners

James Richmond - jrichmond@mngdcare.com

RevCycle, Inc.

Rick Reeves — rick.reeves@revcyle.com

RRCA Accounts Management

Nick Hubbard - Nick.hubbard@rrcaaccounts.com

Salud Revenue Partners

Steve Chrapla - schrapla@saludrevenue.com

Wakefield & Associates

Shirley Mason- shirley.mason@wakeassoc.com

Cirius Group

Mark Ehnen - mark.ehnen@ciriusgroup.com

Craneware

Jeff Morgan - .morgan@craneware.com

Creditors Discount & Audit Company

Tony Muscato - tmuscato@cdac.biz

Eagle Recovery

Nancy Vollmer - nvollmer@eaglerecovery.net

|
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mailto:mark.ehnen@ciriusgroup.com
mailto:nvollmer@eaglerecovery.net
mailto:cpils1@ivnet.com
mailto:jrichmond@mngdcare.com
mailto:Nick.hubbard@rrcaaccounts.com

Job Postings

Do you need to post an opening with your company?

We offer online position posting. For more information email
contactus@illinoisaaham.com.

Are you looking for a job?
Take a look at the new postings here.

. -al’ll RATHER NOTT™
REALLY NEED THIS JOB



mailto:contactus@illinoisaaham.com
https://illinoisaaham.com/our-job-board/

What is American Association of Healthcare Administrative Management?
(AAHAM)

AAHAM is one of the predominant organizations providing educational and professional development for
revenue cycle professionals in lllinois. Our membership includes professionals from patient financial
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants
and a variety of other professionals in related fields. All of our meetings provide our membership an
opportunity to learn, network among colleagues and earn continuing education credits.

lllinois AAHAM conducts several educational conferences each year. Each spring and summer our chapter
presents one full day of educational meetings. In the fall, our education session is coupled with the annual
Charles Garvin Memorial Event. The Annual State Institute (ASI), held in December, is spread over a day
and half and includes a vendor tradeshow.

As an lllinois AAHAM Sponsor, your company will receive a significant amount of recognition opportunities
throughout the year. Your organization’s name will be included in pertinent marketing materials and
on-site acknowledgement at ALL educational conferences. As a part of your sponsor package, you will also
receive complimentary advertising in the Lincoln Log.

Open enrollment for our sponsorship program is held once a year. Your investment in our program will
provide company recognition for an entire year (January 1, 2021 through December 31, 2021).

*Please note: An additional fee of $600 is charged to exhibit at our Annual State Institute in December.
The exhibit fee also includes one meeting registration. For those vendor partners who sponsor at the
Platinum Level, the exhibit fee and one meeting registration are waived (they are included in the Platinum
sponsor package).

We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your
company’s marketing program.

Please contact Julie VanPelt at jvanpelt@avadynehealth.com or Vanessa Haydon at
vhadon@mra.revecore.com or send an e-mail to ilaaham1@gmail.com to discuss your company’s
sponsorship opportunities!

We appreciate your support of 7linois AAFHAM/

2 WL = e e =T
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The Premier Organization for Revenue Cycle Professionals

lllinois Chapter Sponsorship Levels

PLATINUM ($1,400)

* Annual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the
President’s Reception

* Three (3) complimentary meeting registrations that can be used by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member lllinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllincis AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

GOLD ($900)

* Three (3) complimentary meeting registrations that can be wused by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member Ilinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in ‘Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual 5tate Institute (ASI) meeting

% page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinocis AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

PR — =




The Premier Organization for Revenue Cycle Professionals

SILVER ($750)

Two (2) complimentary meeting registrations that can be used by a sponsor representative
OR given to any non-member lllinois provider. (excludes ASI)

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)

One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member Illinois provider. {excludes ASI)

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

#*#Please submut a current copy of your
company’s logo or small ad that you would
like to have included in our Lincoln Log
publication. We will size to the correct

spectfications according to sponsorship
level . ®* ilaaham1 (@ gmail.com
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The Premier Qrgonizotion for Revenwe Cycle Professionals

YES! | want to be an lllinois AAHAM Corporate Partner!

Please select your level of sponsorship and complete the information below.

PLATINUM $1,400 (includes ASl vendor booth & 1 meeting registration)
GOLD $900
SILVER $750

BRONZE $350
ASI VENDOR BOOTH $600 (includes a complimentary registration)

Name of organization:

Type of business:

Street address / PO Box:
City / State / Zip:
Contact person & title:

E-mail address:

Telephone #:
Fax #:

Company web address:

Please make your check payable to: lllinois AAHAM. Send check and completed form to:

Julie Wan Pelt
5320 22™ Ave.
Maline, IL 61265

e-mail: ilaahaml@gmail.com

PR —



https://illinoisaaham.com/become-a-corporate-partner

E.#ACCUREQ www.accuregsoftware.com

Frankfnd Revenuve Cyde Infellgence™

$175,000,000

Reduce Operations Costs

300%

Increase Cash Collections

Ll [ e
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$3,000,000,000

F'TE'-.'EI'_l'[ Dentals
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Increase net patient revenue.
Deliver price transparency.

AccuReg helps hospitals increase net revenue and delver Regstration Quality Assuramce
price transparency with transformative patient access Higibility and Benefit \Verification
solutions. Our douwd-based, Al-enhanced suite uses - e —
exception-based workflows, an intelligent rules engine, Paymerit Estimation and Processing
next-generation benefit validation, accurate out-of-pockst .
estimation and complete prior suthorization management to Identity erification

improve revenue capture by preventing denials and collecting Medical Necessity

morne cash at the revenue cycle s front-and where cost s Financial Assistance Scresning
lower than & traditional, resource-draining back-end approach Order Management

Authorizetion Management
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It ean be a challe 14
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here is a delicate balance to
resolving accounts, maintaining
compliance, and fostering patient
experience and loyalty.
At Accelerated Receivables Solutions
and Magnet Solutions,

-

we have years of experience doing
_ just that. Give us a call today to see

~?ow we can ease the burden of

mntaining a successful facility.

-

888-302-8444
“We Muake Your Cash Flow!”

www.ar-solutions.biz
www.magnetsolutions.biz

o~

ACCELERATED
SOLUTIONS
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Leading the Way

Smarter business decisions. Better bottom lines.
Stronger relationships with patients.

Thousands of providers count on Exparian Health and our revanue CyCle managemeant. idantity managemant,
patient engagement and care management solutions. Partnered togeeher. we are leading the way lor heaithcare
organizabons and the patenis thay serve

e, =
www.experianhealth.com 2 exper|cn-
1-888-661-5657 - health
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7% eSolutions

Reduce administrative burden,
improve claims management and
increase cash flow with eSolutions

Now more than ever, accurate and timely claims
reimbursement is crucial to your hospital’s financial health.
The Medicare experts at eSolutions are here to help.

How?¢

« Automated RCM solutions free up staff
to focus more resources on patient care

+ Increase needed cash flow and reduce
administrative burden

« Discover deficiencies in your Medicare claims
management process and fix them on the spot

» Manage Additional Document Requests (ADRs}
and denials within Medicare's system

« Have a single, true source of Medicare claim
data using our integration capabilities with
leading EHR systems

» Dramatically decrease time to revenue

desolutionsinc.con

hospitals@

& ANAM
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ASSOCTIATES

Billing and Accounts Recervable Services, Driven by Amalytics!

Business intelligence, analytics,
revenue cycle solutions, consulting
We offer a wide range of an(l t(‘ChﬂOlog) ﬂ“-ill-()ne.

services including:

¢ Realize Improved
e Self-Pay Billing

| Liquidation
System . :
¢ Bad Debt Collections e Achieve Maximum ROI
e Custom Tailored, Full ] Presun]p(i\:e Chfll'il_\,’

Color, Data Driven

R Scoring
Patient Statements c

e Electronic Payment e Profitability Predictor
Budget Management e Workflow Optimization

e [nsurance Follow-Up
and Work-Down

Timothy J. Moore = (\ o ‘-
Ch i(’f Executive O fﬁcer Professionalism } -
603.918.0875 'mt’i;rity 2
) Results

800.638.1005 | www.marcamassociates.com

[LINOISE
ANIAME




Hospitals,

Don’t Let Your
Payor Decide What's
Medically Necessa

aF

The Nationwide Leader in Healthcare Rembursement Law
Represents Hospilals in Arizona, Connecticut, Florida, Hawaii
idaho, llincis, lowa, Nevada New Jersey, New York
Oregon, Texas & Washington.

f Law O ‘ 112 626 187
S OFETHENSON | ot nneBsactn com
el TR i e et
& COL M AN Wwwsacfirm.com
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« Extended Business Solutions
« Customer Service Management
. « Consulting Services
« Third Party Liability
= Cash Acceleration Programs
N

Solutions designed to

achieve results

NRA's innovative solutions provide health
Jfinancial results for healthcare providers in
all phases of the revenue cyde.




PEER REVIEWED
HFMA®

Capturing your rightful revenue
is at the core of everything we do.

E‘ Underpayment ldentification & Recovery
Denial Recovery & Prevention
Motor Vehicle Accident Claims

Workers' Compensation Claims

- 20+ Years of Deep Domain Expertise
- Unrivaled Technology
- Expert Insight

- Rightful Reimbursement

Vanessa Haydon, CCT
1L AAHAM President
Nn A~

e A >0
wnt u»{l’,"’t’]‘st.‘-vf"‘f

VP, Accoumnt
{615) 905-2716 © G
vhaydon@mra.revecore.com

22)
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Tcs|| ceBloe.

FOCUSED ON YOUR
REVENUE HEALTH

5300 South Sixth Street | Springfield, IL

www.ccbereditservices.com www.tcsunited.com
800.252.1772 877.791.0318

Bobby Fagin rfagin@tcsunited.net 314.514.7500

You focus

on patients,
we'll focus
on payments.

Fnd out mow you can
sierglly heddthoare's

1
f—
cormpbes ramillance and
PCOrel Balion Eenc v rwes
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UNLEASH THE REVENUE
CYCLE HERQ IN YOU!

Awackyrie Health patlert Babidity resclurion services optimiee sabsfackon, loyalty
and payments, a5 wall a5 reduce your cost to collect and ncrease recovernies.

Pre-Service Financial Chearance | Barfy-Out Accauwnt Resalution
Bad Debt Recovery Services

Patient habiliy servces mdude our spedakzed techrokgies and vaining and
our exclirsive ePFXscore for measuring and soonng 100 al your Fatent
Friancial Experience. Know exact b whal's driing peur patients' satlsfaction,

EhEElith Ran Snyder  RSnyder@avadynehaalth.com
Tha Puieot el Expaviencs Compary  J03-349-0710  avadyneheakh.com

ERGLLIEINE

OUR STANDARDS

average days to pay Iess than 20%

D/rector of PfS
Level 1] o Cente
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MANAGED CARE

PARTNGERSTS

We Are Experts at Managing Managed Care

Sn0s 190 Maraged Cara Parnars mas Doan assistng physcans,
nonp ta e, irtegraend proeciet retwores snd et baw th cate

SOGan 2LoNs with e PeQoIaton and admn staten of ol
Tanaged cara convaces

Ay costelactve Tasa Mmooty e 1o SIORES0N) SalVoes
srawraes no srarees The ongegamont may bo Lormiraled sl aty Bve
Mo woTome e cpporue iy 1 16 you mars anout Managsd Cas
DAINOIS ANd 1D ANSWAT YU QUSSI0NS BDOUT CUF SErVIcas.

Pk comect

Jm Achroce

Crvod Exocative OfMicar
Maraged Care Portnors, iro.
22081742028
Iehmon3@mngdoar. com

agedoarepartners net



RRCA
Accounts

Management, INncC.
Sterling, IL

ZHAREV(CYCLE

THE SERVICE YOUR PATIENTS WANT.
THE HERO YOUR REVENUE CYCLE NEEDS.

Shirley Mason, Begional Sales Manager Transformational solutions to

Shaley
e WAKEFIELD enable better, faster results

AT N TTATES

Wakefield & Associates iz a raton-wide debt collection STREAMLINE Operations
agency specislizing in debt collechons for over 2000 DIAGNOSE performance gaps
medical chient: throughout the country, With 250
employess to support your debt collection needs we are RESOLVE difficult A/R
known for gur transparancy with full client aceess o yaur :
aooounts on-line and our superior dient service ;ppr::m ACHIEVE the highest
Customized programs to At your needs. Tramning,
techiology and experignce have enabled WA to provide
aur clients with returns above the national average.

coding accuracy

Extended Business Office [Early Out Service):

We customize the service to meet your individual needs.

(ffering real-tme service, In which we are tralned in yaur Call us at 765.637.2400,
email info@saludrevenue.com

details to work directly in your system via secure VPN o ealiidraverticcom
connections. NO reconciliadon ar file transfers, Superior

CUSTOM&F Sefvic® IS our number ane Fu"i:'rr"rl:*,r
Is alud

@® revenue partners

ILINOISES
ANGAM




<=7 Cirius
AUTOMATION

CREDITORS'
DISCOUNT & AUDIT CO.

A Professiamal, Full Senvice

Claims Management & Processing Collvion Ascney
I e Tony Muscato /N
Partaes ACA

Ematl: smcatododac biz

Claim Editing Denial Management Claim Submission 4150 Man St PO Bex 213, Streator, BLS1362

o Otfice S1SETL3176 Colt S15604-2907 Fax 315-672-1904
www.ciriusgroup.com

-

Eagle is a full service agency, concentrating on bad debt, Eagle
primary placements. Although most agencies have a

plethora of services, we do one thing and we do one thing Re(m\_rery

really well; collections. Asseciates

Reasons why we believe you should choose Eagle:
<  Eagle’s healthcare client base equates to Nsn;y Vollmer
. . . of Sales
approximately 98% of our overall business mix.
This high percentage clearly illustrates our long- Eagle Recovery Assoc.
term focus and dedication to Healthcare. 2601 W Forrest Hill
% Eagle has a proven track record working all types Pearia, IL 61604
of healthcare accounts...just ask any of our At Craneware, we enaole heatheare provden 10 improse meng n, so By
current partners about the job we do for them. Phone: 800-806-3210 * ue I fa qua of Cate ey | } | it .
< Qur senior management team consists of Fax: 309-272-1400 potkent cutcon o what’s acod for provders becomws ewen betier
individuals averaging more than 25 years nvolimer@eaglerecovery.net ‘ : ; y
experience in the industry. Wouldn't you prefer to o / re At a3 ot 35
place yourtrustin a company with proven and e Your hospieal’s e freroa health o craneswars.com
experience? -
% Our Client Services Department has earned a A L= ) K
“best in class” reputation over the years. RECOVERY ASSOCIATES, INC. Better Outcomes For All o Cmre
RAn b T A B )

Kiitos' Grazie!

Obrigado! T h a n k
Bedank
you!
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Administrative Management

Treasurer's Report
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American Association of Healthcare

American Association of Phatth[:are ﬁ.ﬂmlnlatruﬂve Management

IL CHAPTER - GENERAL FUND
STATEMENT OF INCOME AND EXPENSES (CASH BASIS)

For the period of: 9/1/2021 to 9/30/2021
INCOME Checking
CERTIFICATION EXAM REBATE FROM MATIOMAL 135.00
FALL VIRTUAL MEETING REGISTRATIONS - CC 1,000.00
CHAPTER DUES PAYMENT m.ml
INTEREST 1.42
TOTAL INCOME 1.256.42
EXPENSES
MERCHANT FEES 33.20
WORK-LIFE PLAYGROUND LLC - PAUL ARTALE FALL SPEAKER 1,500.00
AN| BOARD REGISTRATIOMN FEES ieoveBrymnt st shon, St Tonae Weaven 1,393.00
DUES TRANSFER TO SCHOLARSHIP ($15X4) 60.00
COMNSTANT CONTACT RENEWAL 737.64
DC - DELUXE AS|I HOODIE SAMPLE REVISED 17.15
DC - DELUXE ASI HOODIE SAMPLES 48.70
TOTAL EXPENSES 3,790.69
NET INCOME/LOSS -2,534.27

BANK BALANCE BEGINNING OF PERIOD:

BANK BALANCE END OF PERIOD

BANK BALANCE 2020

~ $57,586.61
~ $55,052.34
_ $58,278.98




Lordy, Lordy, look who's
about to be 40! Happy
40th IL AAHAM!

The Lincoln Log magazine is published four times annually by the AAHAM lllinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM lllinois Chapter, the National AAHAM organization or the editor.

Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.
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Wow, we that work in healthcare have had a crazy ride the past
year and a half. It hasn’t always been fun, there has been too
many hours worked and not enough thanks. But we're still here,
pbecause of our patients. So if you haven't heard it recently - thank
you! Thank you for still choosing to provide excellent care and
support to your patients, your customers, your providers, your
fellow colleagues.

“ IL AAHAM Lincoln Log Editor ], RAHAM
. Leeann Ferris QR Cﬂ'de

leeann.ferris@hshs.org "
OEA0
Facebook Page L -

Twitter - IL A AHAM
Twitter - National A AHAM E

= o

Do you have valuable content to share??? The Lincoln Log is
always looking for content to publish. If you have revenue cycle
knowledge and experience to share with the rest of the chapter we
would love to hear it. Contact me at the email address above with
any questions or submissions.
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