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We appreciate each of our members and
corporate sponsors. The IL AAHAM would
not and could not exist without you! The IL
AAHAM Board would like to extend it's
warmest wishes for a fun and safe summer!
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PRESIDENTS MESSAGE

Vanessa Haydon
CCT
IL Chapter President

-

Friends,

On March 11, 2020, the World Health Organization declared the COVID-19
outbreak a global pandemic. This past year has been an incredibly hard time
with elderly parents fallen ill and children not in school combined with social
unrest and the economic crisis.

Like many of you, | felt the effects of this pandemic personally as well. My
mom passed just two weeks before | received my vaccine, | was counting the
days before | was going to be able to go and visit with her again, hug her
again. It has been an incredibly hard time for everyone with the pandemic
leaving its mark in different ways. It is these tough times that tests an
organizations’ culture and values, as well as each of us as an individual
person. The commitment each of you has shown to patients, IL AAHAM and
each other has been extraordinary.

The end of the pandemic is hopefully within sight. We will tell generations
from now what we lived through, and that you worked with an
organization that made a difference. The recovery period affords us an
opportunity to rebuild an equitable and just society.

IL AAHAM is an educational organization and over the past year we learned
how to continue providing quality education virtually. We have continued
our proud tradition of serving every member, every time. We would not
have been successful in providing this valuable and affordable education
without the support of our strategic partners and our Corporate Partners.

I AAHAM was strong before the pandemic, we are strong today and we will
be strong in the future. You are that strength. e look forward to seeing
each of you in person this December to celebrate our 40" Annual State
Institute.

All My Best,

Vanessa Haydon
IL AAHA M President
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6840 Carothers Parkway, Suite 150
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Vice-President of Operations, MedPay/PMD
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Treasurer - C.J. Tonozzi - CRCS, CCT
Billing Compliance Officer/Auditor

OSF Healthcare System

800 NE Glen Oak Ave.
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Secretary - Chris Bryant, CRCP

Patient Business Services Manager
Dr. John Warner Hospital

422 W. White Street

Clinton, IL 61727
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Nicholas Barthel

Business Services Director
CGH Medical Center

101 E. Miller Rd.

Sterling, lllinois 61081

Tele: 815.625.4790 ext. 6204

Jeremy Jester, CRIP
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Tele: 217.784.2278
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Tera Roesch, CRCS

PASS Coordinator

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926
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Richard Rogers, CRCE, CRCS

Vice President of Strategic Services
Mangnet Solutions

Tele: 888.302.8444

Mobile: 414.690.6099

Paula Short, CCT

Hospital Compliance Auditor
OSF HealthCare

Tele: 309.665.4819

Jill Stroot, MBA, CRCS
Director of Patient Access
Blessing Health System
Blessing Corporate Services
Tele: 217.223.8400 ext 6873

Meghan Weaver
Business Office Director
Mason District Hospital
Tele: 309.543.8510

Marcus Morrow

Attorney

SAC Law Offices of Stephenson Acquisto & Coleman
Tele: 312.626.1870

Kayla Boyd MBA, CHPC CRIP

System Director, Revenue Integrity & Compliance
Hospital Sisters Health System

Tele: 618.641.5492 Fax: 618.222.4748
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Registration
Deadline:
June 1!

The 2021 Virtual Legislative Day will be June 22-24

The effect of COVID-19 continues to hit the healthcare sector
hard. AAHAM members continue to be on the frontline fi%hting for their
patients. Throughout 2020 and still today, Congress is still trying to
understand the impacts of this virus across the healthcare system. We
cannot expect them to know every issue or understand every issue that
comes across their desk. This is why AAHAM’s virtual Le%islative Day may
Ee the rlnost important meeting you attend this year on behalf of your
ospital.

Today we are dealing with a government that is doing business
virtually. It’s hard enough during “normal” times to get your message
across to your elected leaders. Now factor in the disconnect of
legislating virtually and you will understand just how important the
AAHAM virtual Legislative Day is this year. This is an opportunity for us to
connect with members of Congress and their staff and share with them
the direct impacts COVID-19 has had on your hospital. It’s an opportunity
for you to share with them exactly how the 2020 COVID relief healthcare
ﬁrovisions, while well intentioned, are going to have negative impacts on
ospitals. It’s your opportunity to let your elected leaders know what
your hospital needs.

With even more competition for the time of our leaders because of the
virtual world we live in, the more important it is for AAHAM to stand
out. It is critical that our voice is heard. With so many special interests
seeking relief, it is our opportunity to make sure our voice is heard and
our hosEitals have a seat at the table when it comes to deciding how to
spend the future COVID relief packages.

AAHAM'’s top priorities this year include Prior Authorization and
Patient Financial Advocates.
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2021 lllinois AAHAM
Legislative BOGO Event

Take advantage of this special incentive brought to you
by your friends at lllinois AAHAM! When you purchase
one National Legislative Day registration, lllinois AAHAM
will pay for a second! Know more than one person, no
problem! For each additional paid attendee, lllinois
AAHAM will BOGO them too!

HURRY! DEADLINE TO REGISTER IS JUNE 1ST!

Registration
Deadline:
June 1!

Register Now
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Legislative Day Info

Tentative Legislative Day Agenda
Tuesday, June 22, 2021 2:00pm - 4:00pm EST

Welcome

Legislative Day
Overview
Issues Brief

Wednesday, June 23, 2021 11:00am - 12:30pm EST

Welcome

Speaker Presentation #1
Speaker Presentation £2

Zoom Hill Appointments Throughout the Day

Thursday, June 24, 2021 11:00am - 12:30pm EST

Welcome
Speaker Presentation #3

Speaker Presentation #4

Loom Hill Appointments Throughout the Day

Closing Session from 4:00pm - 5:00pm EST
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NATIONAL AAHAM
BOARD OF DIRECTORS
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You still have time to vote for the 2022-2023 National AAHAM
Board of Directors. Voting ends on June 4th 2021.

While we cannot tell you who to vote for, we can tell you who The
IL AAHAM Chapter endorses...

National President
Amy Mitchell, CRCE, CRCP, CRIP, CCT, CRCS, MHA

National 1st Vice President
Kenny Koerner, MBA, CRCE

National 2nd Vice President
Erin Miskelly, CRCE, CCT

National Treasurer
Richard Rogers, CRCE, CRCS

National Secretary
Katie Harwood, CRCE
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IL AAHAM Webinars

Free Webinar

Maximizing Your WorkComp Opportunity
™4 June 10,2021

(® 11:30am - 12:30pm

Erian Niederhauser | Revecore

Free Webinar

Health Plan Recoupment Defense - How to Fight Back
™= July 14,2021

® 11:30am - 12:30pm

Thomas Force | The Patriot Group

Free Webinar

RHC 101 Billing

4 August 18,2021

(® 11:30am - 12:30pm
Kati Jo Raebel | Wipfli

Save the Date

September 22, 2021

ILAAHAM Fall Virtual
Conference
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News from National
ANHAM

Earlier this month the national AAHAM board
reached out to the chapter presidents for
assistance in taking a stand against H.R. 2547,
the Comprehensive Debt Collection
Improvement Act.

We wanted to inform our valued members that
our local chapter has taken opposition of this
act. Vanessa Haydon (IL AAHAM President) has
sent the letter on the following page to
AHHAM's legislative counsel, Paul Miller, who
will take care of getting the letter delivered.
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May 12, 2021

The Honorable Chmck Schumer The Honorable Mitch MeConnell
Majonty Leader Mmority Leader

United States Senate United States Senate
Washington DC 20510 Washington DdC 20510

Dear Leaders Schumer and MeConnell:

On behalf of our Patient Financial Advocates (PFAs) we are wnting to you today asking that you oppose
bringing a companicn to HR. 2547 the Comprehensive Debt Collection Improvement Act, to the Senate

floor for a vote.

This bill sends the wrong message to both patients and healthcare providers. It sends a message to
patients that they are on their own when it comes to trying to understand thetr out-of-pocket medical costs
while prolubiting. already financially strapped providers. from collecting out-of-pocket patient costs for
two-years after providing care. This is neither good for the patient nor the hospital Patient Financial
Advocates are critical to the healthcare system, yet legislation like this treats them hike the enemy. Patient
Financial Advocates are the bridge to helping patients fully understand their healthcare benefits and what
avenues of payment are available to them Patient Financial Advocates are a crifical informational
resource to helping patients connect with thew provider and insurer. Lemslation like HE. 2547 limmits a
patient’s access to PFAs. wiuch 1o turn can canse a patient stress. anxiety, and financial hardship due to
lack of information and personalized help they could get through this process. HF. 2547 tales these
resources away from patients.

We urge the Senate to table any compamion legislation and work with us on commonsense sclutions that
help and support patients. We ask that you work with us on solutions that do not force rural hospitals to
close thetr doors. That is exactly what will happen if this lemslation becomes law. Congress has an
opportunity to create both patient and hospital fnendly legislation without causing significant damage to
the healthcare system. This bill will canse healthcare costs to nse or be another backdoor way of creating
a government mn healthcare system, which according to plans proposed by Senator Bernie Sanders, will

cost taxpayers $34 trillion over ten vears. Wrong solutions for patients and the healthcare system.

We simply ask that Congress eliniinate the healtheare provisions i this bill and mstead support an
mdependent study that looks at what delaying a patients out-of-pocket healthcare costs will do to
hospitals and patients. Before Congress acts. it should know the immediate and long-term immpacts of the
legislation they are voting on It 15 clear Congress does not lmow the negative impacts this legislation will
have on both consumers and providers.

We cannot confimme to pass legislation that does more harm to the system all in the name of trying to do
the right thing. The healthcare specific langpage i this bill 1s bad for patients and providers and we urge
vou to strike it from the bill and work with us on solutions that will help patients and not bankyupt the
healthcare system

Bespectfully.

Yantesa %’ﬂg«iﬂn
Vanessa Haydon

Mlincis Chapter President

1LIENOIS
ERL




ARARAM Certitication

- The world is changing and so are we...

2021 is off to a fast start with AAHAM certification, and we are excited to announce two significant
enhancements to our certification program! AAHAM will now offer all of our certification exams on a
monthly basis, enabling our test takers to have more flexible scheduling options to become
certified when the time is right for them. All certification exams will now be offered on the third
week of each month. The new certification exam calendar and registration links are available at
https://www.aaham.org/Certification.aspx

The certification exams will continue to be delivered either remotely online through ProctorU, or with
a local in-person proctor. We will work with examinees to assist in making the necessary proctoring
arrangements for their exams. All exam registrations will need to be submitted at least 30 days prior to
the scheduled exam date, and there are no changes to the exam registration fees. The 30-day
registration deadline now applies to both new exams and section retakes, offering a faster track to
becoming certified for those who are ready to take an exam for the first time. For further details,
please visit https://www.aaham.org/Certification.aspx.

Digital Study Guides

As noted recently in the AAHAM Journal, we are also thrilled to announce that we will offering digital
versions of all of the AAHAM certification study guides to purchase starting on April 1.

This new format has been highly requested, and we are excited to make this format available alon
with the enhanced features that it provides. The digital study guides will have the same content of the
traditional hard-copy books, with additional flexibility that the digital format offers. Whether you
prefer to view the study guide on a tablet, phone, or web browser, we have you covered with this new
interactive option. Here are some of the digital study guide features at-a-glance:

« Flexibility to access and explore content on any device, from anywhere - even when offline.

« Content is delivered via the free Mimeo Digital app, which is available in all app stores, as well as
any web browser.

« Interactive, user-friendly format enables features like taking notes, adding bookmarks, and more,
all synced across your devices and stored in the cloud.

o« The integritf\]/ of content is upheld in the digital format, with advanced security features that
prevent authorized sharing or printing of the materials.

If you still prefer the traditional hard-copy books, there’s no need to worry, they will also be available
to purchase instead of the new digital option.

Providing more flexibility with AAHAM’s certification training and testing has been a core focus of our
certification committee’s work over the past year. The future is bright with AAHAM certification, as we
look forward to continuing to provide our industry-leading certifications and education in ways that can
fit into anyone’s busy schedule.
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Upcoming Testing Dates

June 2021 August 2021
06/14-06/18 08/16-08/20
July 2021 September 2021
07/19- 07/23 09/20-09/24

Please remember to register at least 30 days prior to
the testing period.

A YOU
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< NEWCERTIFICATIONS =

Let’s give a BIG round of applause for these newly certified IL
AAHAM members!ll Congrats and well done!

The following members received their CRCS Certification!

Rosemary Gittleson - CGH Medical Center
Keia Miller - Avadyne Health
Kelli Mills - Avadyne Health

& AfAM




It’s time to renew your Membership and lllinois AAHAM has a new offering
for the 2021 Membership year!

We recognize and understand the financial impact most are experiencing
both personally and professionally due to COVID-19.

With that in mind, for the first time ever, the lllinois Chapter of AAHAM is
offering a State-only Membership level. This Membership level allows you to
Join the lllinois chapter without having to join or renew at the National
association level. lllinois AAHAM State-only members may upgrade their
membership to the National level at any time throughout the calendar year,
should they seek National level benefits.

_ [LINOIS
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Which Membership is right for me you ask?

State: The fee to become an lllinois Chapter member is $30.00. If you join any time prior to
October 1° membership will become effective that calendar year. If you join after October 1%,
membership will become effective the remaining of that year and the following calendar year.

National: The fee to become a National AAHAM member is $209. If you join in July, the dues are
$160 for the rest of the current year. If you join between August 1st and November 30th, the fee
is $250 for the rest of the current year and all of the following year. We also offer payment
plans to help ease the dues burden.

Student:

Full Time Student Membership: Students taking at least 12 credit hours per semester can join
for free. You must submit proof of your full time status with this application. Student members
receive the benefits of membership with the exception of voting, eligibility for professional or
executive levels of certification, eligibility for the member scholarships, and cannot be a proxy for
a chapter president at any national board meetings.

Part Time Student Membership: The part time student membership fee is S50. If you join in
July, the dues are S35 for the rest of the current year. If you join between August 1st and
November 30th, the fee is $65 for the rest of the current year and all of the following year. To
qgualify for the part time student membership you must currently be taking between 6-11
credit hours per semester and submit proof with this application. Student members receive all
the benefits of membership with the exception of voting, eligibility for executive and professional
certification, eligibility for the member scholarships, and cannot be a proxy for a chapter
president at any national board meetings.

Retired: There is no longer a fee for retired members! To qualify for retired membership, an in-
dividual must be an AAHAM member who has retired from healthcare. Retired members receive
all benefits of membership with the exception of voting.

‘ Click here for more information/!
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Please Return to:
AAHAM Membership Department

wiive 11240 Waples Mill Road, Suite 200
o "'"“;‘:‘r"“"""”' - Fairfax, VA 22030
s s s s Fax: 703.359.7562

2021 National Membership Application Eqnail. info@
Name Title
Employer Name Email Address
Address o Waork
City State Zip Country
Wark Phone Cell Fhone Secondary Email Address Local Chapter
Address o Home
City State Zip Country

Membership Categories and Rates

* Local chagter dues may vary

NATIOMAL MEMBERSHIP - The fee to become a National AAHAM member is S209. If you join in
luly, the dues are 5160 for the nest of the cunrent year. If you join between August 15t and
Hovember 20th, the fee is 5250 for the rest of the cument year and all of the following year.

We also offer poyment plans to help sase the dues burden. Pleose contoct the AAHARM Mational
Office if you would fike mare informotion.

FULL TIME STUDENT MEMBERSHIP - Students taking at keast 12 credit hours per semester can
join for free. You must submit proof of your full time status with this application. Student
meemibers recerve the benefits of membership with the exception of woting, eligibdity for
professional or executiee bevels of certification, and cannot be a proxy for a chapter president

at any national board mestings. If you are applying 2= a Full Time Student Membser, please click

here to join anline or download the correct membership application.

PART TIME STUDENT MEMBERSHIP - The part time student membership fee i 550. If you join
in July, the dwes are 535 fior the rest of the cumrent year. If you join betwesn August 158 and
Howember Jith, the fee is 565 for the rest of the curment year and all of the following year. To
qualify for the part time student membership you must currently be taking between 6-11
credit hours per semester and submit proof with this application. Student members recere
alll the benefits of membership with the exception of woting, eligibility for executive and

AbHAM would like your consent to contact you through your cell phone in order to
provide you with updates, notifications, and other information pertinent to your

membership.

O 1 hereby expressly grant my condent to AAHAM to contact me through the cell phone
number pravided hessin,

You may subseguent ly withdraw this consent by contacting:
AAHAM Membership Department

11240 Waples Mill Road, Swite 200, Fairfax, Vi 22030
Phone: [703) 281-4043 Ernail: moayad@aaham.oorg

O 1 denat grant consent to ANHAM to contact me through my el phane,

If referred by AAHAM member, please give their name:

Payment Method:

0O Check/Money Order [Make Payable to AAHAM)
Oamex Ovisa OMasterCard

Card Mumber:

Exp: CWW2 Code:

Mame o= it oppears on cord':

Signature:

Billing Address for Credit Card:

PAYMENT TOTAL

MATIOMAL DUES:

LOCAL DUES:

TOTAL EMCLOSED:

FPlease allow two weelks for processing affter your application i received at the national office. Dues are mot tnx deduciible as o charitable contribution. bat may
be as n husiness expense. Approximately 4% of your annual dwes are used Tor lobbying sctivities and are pon-deductible.

Please note: AAHAM s memibership year is from January tn Decembser. it is not anniversary based. Membership is on an individual, not institatisnal, basis and

is mom=transferahle.

iII'I'n.Il} ‘
‘le ﬁ

20



Illinois AAHAM - Application for Membership

American Association of Healthcare Administrative Management Please Type or Print Clearly
Mame Drate
Mailing Address
Home [ Business
Ciby State Lp
Daytime Phone (with area code) Fax Number (with area onde) E-mail Address (please print clearly})
Employer Mame Your Title
Local Chapter Mame: Eeferred by AAHAM Member (Give MName
ILLINOIS # 09
Are you a member of a different c}l.lpu'r? If Yes ph‘as.e'li:u: all. Matsonal Member? YW

I affirm that the information [ have given is true to the best of my knowledge and I agree to abide by the [llinois
AAHAM Code of Ethics and the Constitution and Bylaws of the Association. | understand that the information |
have provided in this application will be distributed to Illinois and National AAHAM members, but without my
express consent will not otherwise be disclosed or distributed.

SIGMATURE DATE

MEMBERSHIP: The fee to become a State member is §30.00. If you join anytime prior to October 1 membership
will become effective that calendar yvear. If you join after September 30 membership will become effective the
remainder of the year and the following calendar year.

» Membership is on an individual, not institutional, basis and is non-transferable.
» Please allow 2 weeks for processing once your application is received.
» Dues are not tax-deductible as a charitable contribution, but may be deducted as a business expense.

Eeturn application and check made payable to llinois AAHAM to: Paula Shiort
216 Bebecca Lane
MNormal, IL 61761

Certification If a vendor/insurer please check all services your company provides
o CRCE 0 Bad Debt Recovery o Recruiting
o CRCP o Billing,/Claims/ Insurance Billing/Follow-up o Self Pay Recovery
o CROS 0 Biometrics o 511l'lwa-n."||"5_l.-'ﬁlr.":'|::ui
o CRIP o Coding o MA Provider Ensollment
o CCT o Compliance o Underpayment Review fRecovery
o Other (please list) o Conaulting o Orther (please list)

1 Denials Management f Prevention

1 Early Out Recovery

1 Fraud Prevention

1 Imsurer

o Legal

1 MA Eligibility / Social Security Disability

ILI§N
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BENEFITS OF AAHAM MEMBER SHIP

ILISNOIS
AiAM

Healthcare revenue cycle professionals across the nation and around the globe are looking for an
edge... a way to work smarter, build a career, stay informed and make the right contacts. Your
membership in AAHAM helps you achieve all of these goals.

What do | get for my $239 yearly National and lllinois AAHAM Membership Fee?

e  Eligible for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP, or
CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.

e  Exclusive invitation and pricing to the AAHAM's Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $100 off your ANI registration for being a member.)

e  Exclusive invitation and pricing to the lllinois AAHAM'’s quarterly educational events. ($75 in lllinois meeting savings for being a
member throughout the year.

e Exclusive invitation and pricing to National and lllinois AAHAM Webinars ($25 member savings for every lllinois AAHAM
webinar. $50 in yearly savings if you attend 2 lllinois AAHAM webinars.)

e  Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)

e  Continuing Education Scholarships. Opportunity to apply for and be awarded national and Illinois Scholarships for continuing
education for you and your family members. Yearly lllinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.

e  Member Directory. An online lllinois AAHAM Membership directory helps keep you in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!

e AAHAM Member’s Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off your
revenue cycle peers via our list servel

e  Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on legislative and governmental
issues affecting our industry.

e  Subscription to the Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the journal is issued
quarterly.

e AAHAM's National News. AAHAM’s monthly electronic Newsletter with timely updates and information about your association.
e lllinois AAHAM’s Award Winning Lincoln Log. lllinois AAHAM's quarterly electronic Newsletter.
e Job Bank to assist you in searching and posting that special job.

e  Unlimited Networking with other revenue cycle professionals through our website and Chapter Interaction.

INVEST IN YOURSELF AND YOUR STAFF - Attend the lllinois AAHAM meetings, the national
AAHAM ANI and 2 lllinois AAHAM webinars throughout the year, and your $229 National and llli-
nois AAHAM membership fee saves you over $200 in meeting fees throughout the year!

: AHAM




EXCLUSIVE OFFER FROM
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Get on the fast track to a high-payi ng career
in healthcare finance

FREE student membership in the leading professional
association focused on the healthcare revenue cycle

How FREE AAHAM membership can jump-start
your healthcare finance career:

dubHAM |3 the only national organization
dedicated solely ho e Faalthcams neee e
cycle We have 32 local chapiers across the
country and more than 3,000 membern who
el I ospitals, clenics g of bt Raalthoane
finamciel and IT relstad bl tinaiey

As s student AANHAM marm bar, you will
benefit from:

Hetwarking = You can make conbacts

with hoapital and clinic heaslthcars financ sl
profeisionals b cresle § bicadsar rebwork fos
Job plad amenl upon Qriduation

Lmp rremimiee Emlibs oo iy m e L orvedd g
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Certification - You can be sligibie 1o
take AAHAMS ndusiny-leseding revenue
cycle certification exmms. Students who
piss e =omims vl stand cat from bhe
pack wirin peeking employrment in the
healthcare industry.

Eduestien = 52 looal chaplars provios
In-person and web-based =ducatonal
sesslons throughout the year covering

all the hottest currernt revenue cycle

tapics Lpon applying for FREE
membarEhip, § ool chapher ieader sl
resch oul 1o welooms wou to heir Etwark

fAnd much more!
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Back to "Normal" Memes
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IT.TURNS.OUT.WE COULDAWORK FROM HOME

This is how emotional I'm going to
get my first time back at

WORK(CLOTHES Jsm

NOW THAT(S SOMETHING])
HAVEN'T WORN'IN A LONG TIME
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A AviiAM

24




ILISNOIS
A AM

CHANK YOUI)

THANK YOU, THANK YOU, THANK YOU to our
Corporate Sponsors! We couldn’t do it without your
support!

The lllinois AAHAM Chapter would like to thank our Corporate
Partners for their continued support and dedication to our chapter.

Should you need any services in which our vendors offer, please
consider our Corporate Partners as your first choice! To see a listing

of all of our Corporate Partners and the type of services they offer,
click here.

" AfGAM




/L./ Platinum Level /L./

ARS / Magnet Solutions
AccuReg , ) .
www.ar-solutions.biz / OSG Diamond Healthcare
www.accuregsoftware.com . )
www.magnetsolutions.biz https://osgconnect.com/
Beckv Funk - Paula Kludinski -
bfunk@ Y f Richard J. Rogers - pkudlinski@dmsolutions.com
UNRZACCUrEgSONWATE.COM ' richard.rogers@ar-solutions.biz
EBO Solutions/National _ Experian Health
Recovery Agency eSolutions :
] . . www.experianhealth.com
www.nragroup.com https://www.esolutionsinc.com/
_JamesRyan- Katie Zibelin-
Toney Fedullo - jryan@esolutionsinc.com S .
Katie.zibelin@experian.com
tfedullo@nragroup.com
Law Office of Stephenson Midstate Collections

Marcam Associates
www.marcamassociates.com
Tim Moore -
tmoore@marcamassociates.com

Acquisto & Colman
https://www.sacfirm.com/
Marcus Morrow -
mmorrow@sacfirm.com

https,//imidstatecollections.com
Amy Dunn -
adunn@midstatecollections.com

.. Revecore MRA | BLS

efficientC/OS Inc. https://revecore.com/
Vanessa Haydon -

vhaydon@mra.revecore.com

WwwWw.os-healthcare.com
David Glyzewski

Gold Level

Avadyne Health Julie VanPelt - JVanPelt@avadynehealth.com
Commerce Healthcare Lisa Mullins - _Lisa.Mullins@CommerceBank.com
EnableComp Matt Ellis - mellis@enablecomp.com

CCB Credis Services, Inc. TCS
United, Inc.

" AHAM

Bobby Fagin - rfagin@tcsunited.net




Silver Level

Collection Professionals Inc Greg Himelick - cpils1®@ivnet.com

IC System Greg Young - gyoung@icsystem.com

Managed Care Partners James Richmond - jrichmond@mngdcare.com
RevCycle, Inc. Rick Reeves - rick.reeves@revcyle.com

RRCA Accounts Management Nick Hubbard - Nick.hubbard@rrcaaccounts.com
Salud Revenue Partners Steve Chrapla - schrapla@saludrevenue.com
Wakefield & Associates Shirley Mason- shirley.mason@wakeassoc.com

Cirius Group Mark Ehnen - mark.ehnen@ciriusgroup.com
Craneware Jeff Morgan - .morgan@craneware.com

Creditors Discount & Audit Company | Tony Muscato - tmuscato@cdac.biz

Eagle Recovery Nancy Vollmer - nvollmer@eaglerecovery.net

A
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Job Postings

Do you need to post an opening with your company?

We offer online position posting. For more information email
contactus@illinoisaaham.com.

Are you looking for a job?

Take a look at the new postings here.

- i i

¥

ﬂﬁ get one of those job things.
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ANHAM

The Prernier Orgonization for Revenue Cycle Professionals

What is American Association of Healthcare Administrative Management?
(AAHAM)

AAHAM is one of the predominant organizations providing educational and professional development for
revenue cycle professionals in Illinois. Our membership includes professionals from patient financial
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants
and a variety of other professionals in related fields. All of our meetings provide our membership an
opportunity to learn, network among colleagues and earn continuing education credits.

Illinois AAHAM conducts several educational conferences each year. Each spring and summer our chapter
presents one full day of educational meetings. In the fall, our education session is coupled with the annual
Charles Garvin Memorial Event. The Annual State Institute (ASl), held in December, is spread over a day
and half and includes a vendor tradeshow.

As an lllinois AAHAM Sponsor, your company will receive a significant amount of recognition opportunities
throughout the year. Your organization’s name will be included in pertinent marketing materials and
on-site acknowledgement at ALL educational conferences. As a part of your sponsor package, you will also
receive complimentary advertising in the Lincoln Log.

Open enrollment for our sponsorship program is held once a year. Your investment in our program will
provide company recognition for an entire year (January 1, 2021 through December 31, 2021).

*Please note: An additional fee of $600 is charged to exhibit at our Annual State Institute in December.
The exhibit fee also includes one meeting registration. For those vendor partners who sponsor at the
Platinum Level, the exhibit fee and one meeting registration are waived (they are included in the Platinum
sponsor package).

We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your
company’s marketing program.

Please contact Julie VanPelt at jvanpelt@avadynehealth.com or Vanessa Haydon at
vhadon@mra.revecore.com or send an e-mail to ilaaham1@gmail.com to discuss your company’s
sponsorship opportunities!

We appreciate your support of Jlinois AAHAM/

_ [LIINOIS
o ARAM
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| The Prermier Qrgonization for Revenue Cycle Professionals
.

lllinois Chapter Sponsorship Levels

PLATINUM ($1,400)

* Apnual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the
President’s Reception

* Three (3) complimentary meeting registrations that can be used by a sponsor
representative OR given to any non-member lllinois provider. {excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member lllinois

Provider — National and state dues for current year. New member registration must be

submitted by March 31% of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllincis AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

GOLD ($900)

* Three (3) complimentary meeting registrations that can be used by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member Illinois

Provider — National and state dues for current year. New member registration must be

submitted by March 31% of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual 5tate Institute (ASI) meeting

% page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinocis AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

. ANHAM
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* -

SILVER ($750)

* Two (2) complimentary meeting registrations that can be used by a sponsor representative
OR given to any non-member Illinois provider. (excludes ASI)

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllincis AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)

* (One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member Illincis provider. (excludes ASI)

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

#*#Please submut a current copy of your
company’s logo or small ad that you would
like to have included in our Lincoln Log

publication. We will size to the correct
specifications according to sponsorship
level.®* ilaaham1 (@ gmail.com

. ARHAM
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The Premier Qrganizotion for Revenwe Cycle Professionals

YES! | want to be an lllinois AAHAM Corporate Partner!

Please select your level of sponsorship and complete the information below.

PLATINUM $1,400 (includes ASI vendor booth & 1 meeting registration)
GOLD $900
SILVER $750

BRONZE $350
ASI VENDOR BOOTH $600 (includes a complimentary registration)

Name of organization:

Type of business:

Street address / PO Box:

City / State / Zip:

Contact person & title:

E-mail address:

Telephone #:

Fax #:

Company web address:

Please make your check payable to: lllinois AAHAM. Send check and completed form fo:

Julie Van Pelt
5320 22™ Ave.
Maoline, IL 51265

e-mail: ilaahaml@gmail.com

P
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E EACC U Re-g Are W accuregsoftware, com

Frankfnd Revenuve Cyde Infellgence™

$175,000,000

Reduce Operations Costs

300%

Increase Cash Collections

2An COUECTOnS Tor oine yes

$3,000,000,000

F'TE'-.'EI'_l'[ Dentals

I ol 5

Increase net patient revenue.
Deliver price transparency.

AccuReg helps hospitals increase net revenue and delver Regstration Quality Assuramce
price transparency with transformative patient access Higibility and Benefit \Verification
solutions. Our douwd-based, Al-enhanced suite uses - e —
exception-based workflows, an inteligent rules engine, Payment Estimation and Frocessing
next-generation benefit validation, accurate out-of-pockst T
estimation and complete prior suthorization management to Identity Verification

improve revenue capture by preventing denials and collecting Medical Mecessity

morne cash at the revenue cycle s front-and where cost s Financial Assistance Screening
lower than & traditional, resource-draining back-end approach Order Management

Authorizetion Management

Cledn bemad on Acouley custormer performanoe

. MM
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It can be a ;:Imll’.ﬁ-
all of yourrespo

lere is a delicate balance to
resnfvmg accounts, maintaining
r:mr.-pfmr-rm and fostering patient
experience and loyalty.
"‘ﬁ‘ﬁt Accelerated Receivables Soliitions
and Magnet Soliitions,

g

we have years of experience doing
# _ justthat. Give us a call today to see

< #ow we can ease the burden of
maintaining a successful facility.

888-302-8444
“We Make Your Cash Flow!”

woe.ar-solutions. biz

wreew . magne tsolutions.biz
- b ______J

1
-

SOLUTIONS ﬁnm@
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Leading the Way

Smarter business decisions. Better bottom lines.
Stronger relationships with patients.

Thowsands of prowiders count on Exparian Health 3ad our revanug CyCle managemeant. identiey managamant,
patEnt engagemaent and cane managemant solutions. Partnered togeshar wa are lesding 1he way for ke ithcare
crganiabons and the patewnis they s

P :
www.experianhealth.com . ex per Iﬂ n-
1-888-641-5457 . health

B :



AR eSquhons

Reduce administrative burden,
improve claims management and
increase cash flow with eSolutions

Now maore than ever, accurate and timely claims
reimbursement is crucial to your hospital’s financial health.
The Medicare experts at eSolutions are here to help.

How?

« Automated RCM solutions free up staff
to focus more resources on PaﬁEnT care

+ Increase needed cash flow and reduce
administrative burden

« Discover deficiencies in your Medicare claims
management process and fix them on the spot

« Manage Additional Document Requests (ADRs)
and denials within Medicare's system

» Have a single, true source of Medicare claim
data using our integration capabilities with
leading EHR systems

« Dramatically decrease time to revenue

exn|utionsinc.co

ILI§NOIS
ANHAM




Marcam

SOCIATES

Billmg and Accounts Recervable Services, Dirniven by Analyiics!

Business intelligence, analytics,
revenue cycle solutions, consulting
We offer a wide range of and technology all-in-one.

services including:

¢ Realize lmproved
o Self-Pay Billing

Liquidation
System | ‘
e Bad Debt Collections e Achieve Maximum ROI
¢ Custom Tailored, Full e Presumptive Charity
Cnl_nr, Dfltﬂ Driven Scoring
Patient Statements i _
e Electronic Payment e Profitability Predictor
Budget Management e Workflow Optimization
e [nsurance Follow-Up
and Work-Down
Timothy J. Moore : & 'rh ”! g
Ehfl’.’fﬂtﬂfﬂﬁﬂ{’ ﬂ_ﬁ?ﬂff Professionalism ] -
603.918.0875 iy )
- ' } Rosults

800.638.1005 | www._marcamassociates.com




Hospitals,

Don’t Let Your
Payor Decide What's
Medically Necessal

——i‘

The Nationwsde Leader in Healthcare Reimbursement Law
Rapresents Hogpitals in Arizona, Connecticut, Florida, Hawail,
Idaho, lllinois, lowa, Nevada New Jersey, New York
Oregon. Texas & Washington.

| v LFPRAE| i 2 St i
S STETHENSON | o tinne Bascfiem. oom
1 CA:L11|:1,.1.-. entreiations @aac .
& COLMAN Wwwsacfirm.com

38

PR
: ANHAM



Solutions designed to
achieve results

K

NRA’s innovative solutions provide
g -'- “;_-‘-; St L—r - r—l| .l.-l::._- :-.-J--l.-..-p.:-t -I— -';-:-.'-_-"._ '-:I E:lr ?- -:I.-'I| -
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PEER REVIEWED
by HEMA———

Capturing your rightful revenue
Is at the core of everything we do.

Eﬂ Underpayment Identification & Recovery

Denial Recovery & Prevention
- 20+ Years of Deep Domain Expertise

Motor Vehicle Accident Claims - Unwivaled Technology
- Expert Insight

Workers’ Compensation Claims TR Y ——

Vanessa Haydon, CCT

Il AAHAM President ’:‘ l
f,-a;. ._i.:::h.-.':r.'.{:‘-*.1;5::::*-*.‘ “!" R E v E C 0 E E

{51 5) 905-2716 O
vhiaydoni@mra.revecore.com @ revecore.com
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TCS" cCB|:.-

FOCUSED ON YOUR
REVENUE HEALTH

5300 South Sixth Street | Springfield, IL
www.ccbereditservices.com www.tcsunited.com
800.252.1772 877.791.0318

Bobby Fagin rfagin@tcsunited.net 314.514.7500

You focus
on patients,

we'll focus
on payments.

Firnd ot baoe o can

aEmetly adhoars &
ok i e arcd
reer ki O N e e

bt BRI
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UNLEASH THE REVENUE
CYCLE HERO IN YOU!

Awachrie Health patlers Babdiry rescluEion seraices optmize sabsfachon, icyalty
Ared payments, &5 wall a5 reduce your cost to collect and increase recovenes.,

Bre-Service Einancial Chearance | Barfy-Out Accawnt Resalution
Bad Debt Recovery Services
Patient Aabilcy servces mcdude our spedakzed techmokopes and rraining ard
eur exclirsive sPEXseore for measurng and seoring 100% of your Fatert
Financial Experience, Know suactly what's driing your patients’ satisfaction,

ghealth  aensoper  rsydertiavadynencaith com
Thatuied sl Erpeoncs Company J03-343-0710  avadyneheakh.com

[EGLUEIVE

O BON> BTN

=l L | P e L ST T FHmi SThawbEel Eed ik e EDaE

OUR STANDARDS

EXPERTS ‘ : ARK> *L0
average days to pay less than 20%

-Dhrector of PFS,
Leve T Trame Canmfer

[LIWN OIS
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CRLL THE
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PROTESSICMALS TODAY:
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MANAGED CARE

PARTHNERS

We Are Experts at Managing Managed Care

S 1R MAag e CEra FRMTGTS T Do BRI pITARIIN,
e rale, g prrerks ratemrt s s othee Bas th cane
SiGarn 2 Daies vt T medsdion and admen sraton ol o
TN SR 00T

& ety cxilaiesive, fasd mondey ke or orodessonal 3o
araures no sroness. The eegoement may b liminalid 6Ly 550
e wcnime D pERO Tty 1 Te yon mede asnus Monapsd Caro
JarTe s AN O ANSAGT FTAI QUESTON S BOCAT CLF SS Mg

P e EOHITINCT

Jamy Aot

Cepd Expiativn Officar

e regod Car Porinews, Inc
B3OmTTAI0S

!

MmN T oom

www jnanagedoarepariners net
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RRCA
Accounts

Management, INnc.
Sterling, IL

ZHAREV(CYCLE N

THE SERVICE YOUR PATIENTS WANT.
THE HERO YOUR REVENUE CYCLE NEEDS.

Shirley Mason, Regional Sales Manazer Transformational solutions to

:ﬁﬁfﬁwﬂ WAKEFIELD enable better, faster results

Wakehield & Assoclates iz a ravion-wide debt coflection STREAMLINE operations
agency specislizing in debt collecbons for over 2000 DIAGNOSE performance gaps
medical chient: throughout the country. With 250
employees to support your debt collecton needs we are RESOLVE difficult A/R
known for gur transparency with full client access o your :

; ACHIEVE the highest
acoounts ordine and our superior client service approach, coding accuracy
Customized programs o ft your needs. Traning,
technology and experience have enabled WA to provide
our clients with returns above the national average.

M AT N TATES

Extended Business Office (Early Oul Service):
We customize the service to meet your individual needs.

Offering resk-tme service, In which we are trained in your | - R MARARI
3 3 (@ = i
detail: to work directly in your system via secure VPN oF Visltealidralerileicom

connections. NO recanciliatdon or file transfers, Superior
CUStOmEr service i3 our number ane priarity.
Isalud

® revenue partners

: AfAM



=7 Cirius
AUTOMATION

Claims Management & Processing

CREDITORS"
DISCOUNT & AUDIT CO.

A Profesoional. Fmd! Senvee
L adled s Antncy

W clar Tony Muscaro ﬂ
Partmes AL A
Ll FecmirgrodarMx :

il EE
i S 2
Claim Editing Denial Management  Claim Submission 4151 Mam 81, PLk Fex 213, Strexter, L8] 384

Difice: BRST2E1T0  Codl: S1I=004-TH0T Fax B13-671-1904
WWwWw.ciriusgroup.com

Eagle is a full service agency, concentrating on bad debt, Eagle
primary placements. Although most agencies have a
plethora of services, we do one thing and we do one thing Re(:l)\_rery
really well; collections. Associates

Reasons why we believe you should choose Eagle:
<  Eagle’s healthcare client base equates to Nsnl;:y Vollmer
. . . of Sales
approximately 98% of our overall business mix.
This high percentage cl_early illustrates our long- Eagle Recovery Assoc.
term focus and dedication to Healthcare. 2601 W Forrest Hill
<%  Eagle has a proven track record working all types Peoria, IL 61604
of healthcare accounts...just ask any of our B4 Lra e | I 1 Ty
current partners about the job we do for them. Phone: 800-906-3210 - i 1a i il Lo sy i dtim
<% Qur senior management team consists of Fax: 309-272-1400 - i i 1 i . i 1
PR . nvollmer@eaglerecovery net I . .
individuals averaging more than 25 years i f
experience in the industry. Wouldn't you prefer to I f v F e
place yourtrust in a company with proven i - . L L L e
experience? -
% Qur Client Services Department has earned a A L- H
w . B . L . ¥ 1 E
best in class” reputation over the years. RECOVERY ASSOCIATES, INC. ﬁ ctber Chutcomes Bor _"||_._J_ Q FETFEAre

Kiitos Grazie!
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American Association of HealthCare Administrative Management
IL CHAPTER - GENERAL FUND

STATEMENT OF INCOME AND EXPENSES (CASH BASIS)
For the period of: 4/1/2021 to 4/30/2021

INCOME Checking

SPRING VIRTUAL CONFERENCE - CHECKS 100.00

INTEREST 1.49

TOTAL INCOME 101.49
EXPENSES

MERCHANT FEES 0.00

TRANSFER TO SCHOLARSHIP (153 X $15) 2,295.00

DUES WAIVER (Dalton, Gaspard, O'Neal) 627.00

DYNAMITE DESIGN HOUSE 531.99

DC - NATIOMAL LEG DAY SPONSORSHIP 500.00
I

TOTAL EXPENSES 3,953.99
NET INCOME/LOSS -3,852.50
BANK BALANCE BEGINNING OF PERIOD: $61,261.01

BANK BALANCE END OF PERIOD $57,408.51

BANK BALANCE 2020 $57,510.01

AHAM
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Have a safe Summer
and drink a cold one for
mel

The Lincoln Log magazine is published four times annually by the AAHAM lllinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM lllinois Chapter, the National AAHAM organization or the editor.
Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.
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My oldest daughter, she’s almost 7, can not wait for “summer
vacation.” She has all these plans of ridding her bike and scooter,
playing the yard and swimming. Catching fireflies, watching
fireworks, and playing with sparklers.

How | wish | could be as carefree as her just enjoy summer and
not have any plans, but plans of my own. But, alas, I'm an adult
and “summer vacation” doesn’t have the same ring to it as it once
did. But I've challenged myself this summer, to be present, as
much as work, other priorities, and life itself allows me to.

So | challenge you to be present this summer with friends and
family, as much as you can be. Say yes to running through the
sprinkler or say yes to the mini-get away that is long overdue. I'm
certain, you’'ll be glad you did.

IL AAHAM Lincoln Log Editor - 11, KAHAM

OR Code

Leeann Ferris

leeann.ferris@hshs.org

n Facebook Page

Twitter - IL A AHAM
Twitter - National AAHAM

Do you have valuable content to share??? The Lincoln Log is
always looking for content to publish. If you have revenue cycle
knowledge and experience to share with the rest of the chapter we
would love to hear it. Contact me at the email address above with
any questions or submissions.
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