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We appreciate each of our members and
corporate sponsors. The IL AAHAM would
not and could not exist without you! The IL
AAHAM Board would like to extend it’s
warmest wishes for a safe, happy and
healthy New Year!

If you get lost, click the IL AAHAM icon an the
bottom of the page and it will take you right
back here to page one.
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PRESIDENTS MESSAGE

Vanessa Haydon
CCT
IL Chapter President

Friends,

Gratitude is important every day of the year, but at this time, it is more important than
ever.

Last year showed me how fortunate | am to work with a group of people that refuses
to give anything less than 110% for our members. To our healthcare workers, your
work made and continues to make the real difference. Together, we rallied beside
each other helping find impossible answers when little else made sense.

The IL AAHAM Board'’s adaptability resulted in monthly education for our members
totaling 45 CEUs, advocacy efforts and we gave back to local charities. A huge thank
you to our outgoing Board of Directors from the 2020-2021 term and a warm
welcome to our new 2022-23 Board of Directors. We look forward to a productive
two years!

I'd also like to thank our corporate partners and speakers, without whom we would
not be able to provide quality education to our members. Provider members, if you are
in need of a service please review our vetted Corporate Partners | lllinois AAHAM. If
you have suggestions for speakers or are a speaker, please share with us Speaker
Topics.

Most importantly, | want to thank each and every one of our members. You inspire us,
encourage us and give us purpose. Thank you for your faith in us as we navigated
uncertain paths and continued providing you with quality education in innovative
ways.

Let's charge forward this year with the hope of better days to come. Let’s also not lose
sight of the many, many blessings we've been given.

On behalf of the IL AAHAM Board of Directors, | wish you a happy, healthy and
successful 2022.

Warmly,

Vanessa Haydon
Il AAHAM President
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Thank you!

Thank you to the 2021 IL AAHAM board for all of your
hard work and dedication over the past year. We truly

appreciate your efforts to bring valuable content the IL

AAHAM members.

Many thanks to Tera Roesch as her tenure of the board
comes to a close.

Please welcome Christina Hertzberg and Leeann Ferris
to the 2022-2023 board. We are also extremely grateful
for the return of John Currier, he will be the acting
Chairman of the Board for the 2022-2023 term.

THANKS
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Upcoming IL AAHAM Events

The IL AAHAM board is currently working on getting
webinars related to the topics below on the calendar...

Leading a Resilient Healthcare Team
Lifecycle of a Claim
Estate Claims

Your 2022-23 Il AAHAM Board meets in January to
plan a full year of amazing content, allowing our
certified members to meet maintain their CEUs.

Be on the lookout additional details coming soon!

Renew Your
Membership




National AAHAM

Dates to Remember

AAHAM Webinar- Mentorship - Changing Lives One Conversation at a
Time

Topic: Mentorship — Changing Lives One Conversation at a Time

When: WEDNESDAY, January 26, 2022 2:00 PM - 3:00 PM EDT

Speaker: Jessica Yard, MBA, CSBI, and CRCR, Vice President of Revenue Cycle at
Healthfuse

Registration Deadline: January 19, 2022 AAHAM CEUs Earned: 2

Mentorship can be life changing as well as career changing. In this webinar, you'll learn
about mentorship; what it means to be a mentor, what it means to be a mentee and how to
make it successful.

AAHAM Webinar- Understanding Gender Diverse and Transgender
Terminology

Topic: Understanding Gender Diverse and Transgender Terminology
When: Wednesday, February 9, 2022 1:30 - 3:00 PM EDT

Speaker: Kimberly Brewer, CPA, CMPE, Practice Administrator at Northampton Area
Pediatrics, LLP

Registration Deadline: February 2, 2022 AAHAM CEUs Earned: 3

This webinar provides a base of knowledge of gender identity terminology. Participants will
learn up-to-date gender diverse terminology including what terms to use and what terms or
questions to avoid. We will discuss the challenges that gender diverse people face on a daily
basis. Participants will also learn to recognize stereotypes and how to communicate with
those whose lifestyle may not mirror yours. The hope is that participants can gain the
knowledge to create a safe, respectful, comfortable space for patients, employees and
visitors to your practice, organization or facility.
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AAHAM Webinar- Don’t Deny Your Denials: Understanding the Trends,
Challenges and How to Successfully Manage Your Complex Claims

Topic: Don’t Deny Your Denials: Understanding the Trends, Challenges and
How to Successfully Manage Your Complex Claims

When: Wednesday, March 2, 2022 2:00 PM - 3:00 PM EDT
Speaker: Jason Smartt, Esquire, CRCR, Vice President of Complex Claims and Bradford
Crowther, Vice President of Complex Claims at Enable Comp

Registration Deadline: February 23, 2022 AAHAM CEUs Earned: 2

This webinar provides insight into some of the more challenging aspects of working
complex claims - Veterans Administration, Worker’s Compensation, Motor Vehicle
Accident/TPL and ERISA. As the percentage of denied claims continues to rise, it is
important to understand some of the avenues of recovery which require specialized
expertise in order to experience success in overturning denials. In many cases, legal
representation may be the only recourse available. This presentation shares best
practices on how to pursue those legal options.
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oerner on awarded the
Exceptional Contributions and
Lifetime presented during
2021 ASI.
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FIRST
RESPONDERS

ILAAHAM
gives back!

Due to the generosity of IL AAHAM members during the
2021 ASI auction, IL AAHAM was able to give $2000.00
to First Responders First. Thank you for your generous
supportl!

The ability to heal is at the center of any health condition and every
health crisis.

This is a human truth.

The people at the center of public health are our first responders:
our frontline workers, healthcare professionals, social worders and
caregivers.

In order to do their job of caring for others, they must be well-
supported with resources that lift them up and strengthen their
resilience, mentally and physically. As frontline workers continue to
serve amidst the ongoing public health crisis of COVID-19, they must
adapt and respond to the ever-evolving challenges facing our
communities. #FirstRespondersFirst takes a whole human approach
to addressing the needs of our frontline worders in order to support
their ability to serve.

Donations provide essential supplies, equipment, accommodations,

child care, food, and critical mental health support and resources to

ensure that our frontline workforce is protected, well supported and
resilient.
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physically and mentally. It is normal for our bodies to experience
the physical symptoms of emotional distress.

Humans are designed for survival; the old “fight or "flight” response. Whenever we are
faced with a perceived threat, the hormones cortisol and adrenaline start to flood
throughout our system. Our muscles tense up, our breathing becomes more shallow and
rapid, our heart rate increases, our stomach acids churn as we enter a state of
“hyper-vigilance.” These hormones can save us, but they can also cause us great anxiety;
exhaustion, irritability, sleeplessness, over stimulation or even depression.

According to Lucy McBride, MD, here are a few tips to help ease some of that anxiety:

Limit your media consumption, set a daily limit on news TV and radio, Facebook, Twitter,
etc.

Fact-check your worries, distinguish between worries that are grounded in fact vs. false
internal narratives. Protect your body by countering negative thoughts with facts.

Keep a journal, the simple act of writing down your concerns helps free your mind of clutter
and opens your mind up to more calm, rational thinking.

Prioritize sleep, aim for 7-9 hours.
Exercise, get moving. This is one of the best ways to de-stress and to release anxiety.

Find a mental escape; read a book, page thru a magazine, binge on trash tv, learn a new
craft or cooking skill.

Laugh as much as you can; watch a comedy, listen to your kiddos, play with your pets, read
the funny papers, listen to a funny podcast.

Please go easy on yourself, we are all living through these extremely challenging times and
doing the best we can. We can only do so much and please remember, its ok to ask for
help!

National Suicide Lifeline 800-273-TALK (8255)

SAMSHA 800-662-HELP (4357)
NAMI 800-950-NAMI (6266)

m (LIS 15
A AlHAM




AAHAM Certification

- The world is changing and so are we...

2021 is off to a fast start with AAHAM certification, and we are excited to announce two significant
enhancements to our certification program! AAHAM will now offer all of our certification exams on a
monthly basis, enabling our test takers to have more flexible scheduling options to become
certified when the time is right for them. All certification exams will now be offered on the third
week of each month. The new certification exam calendar and registration links are available at
https://www.aaham.org/Certification.aspx

The certification exams will continue to be delivered either remotely online through ProctorU, or with
a local in-person proctor. We will work with examinees to assist in making the necessary proctoring
arrangements for their exams. All exam registrations will need to be submitted at least 30 days prior to
the scheduled exam date, and there are no changes to the exam registration fees. The 30-day
registration deadline now applies to both new exams and section retakes, offering a faster track to
becoming certified for those who are ready to take an exam for the first time. For further details,
please visit https://www.aaham.org/Certification.aspx.

Digital Study Guides

As noted recently in the AAHAM Journal, we are also thrilled to announce that we will offering digital
versions of all of the AAHAM certification study guides to purchase starting on April 1.

This new format has been highly requested, and we are excited to make this format available alon
with the enhanced features that it provides. The digital study guides will have the same content of the
traditional hard-copy books, with additional flexibility that the digital format offers. Whether you
prefer to view the study guide on a tablet, phone, or web browser, we have you covered with this new
interactive option. Here are some of the digital study guide features at-a-glance:

« Flexibility to access and explore content on any device, from anywhere - even when offline.

« Content is delivered via the free Mimeo Digital app, which is available in all app stores, as well as
any web browser.

« Interactive, user-friendly format enables features like taking notes, adding bookmarks, and more,
all synced across your devices and stored in the cloud.

« The integritg of content is upheld in the digital format, with advanced security features that
prevent authorized sharing or printing of the materials.

If you still prefer the traditional hard-copy books, there’s no need to worry, they will also be available
to purchase instead of the new digital option.

Providing more flexibility with AAHAM’s certification training and testing has been a core focus of our
certification committee’s work over the past year. The future is bright with AAHAM certification, as we
look forward to continuing to provide our industry-leading certifications and education in ways that can
fit into anyone’s busy schedule.

16

ILIWN OIS
AALLARA
"l .:url.llr!\.l‘l




Upcoming Testing Dates

January
01/17-01/21/2022
February
02/21-02/25/2022
March
03/21-03/25/2022

Please remember to register at least 30 days prior to
the testing period.
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AAHAM's Certifications are your ladder to success!




< NEWCERTIFICATIONS

Please help us in congratulating our newly
certified IL AAHAM Members!

CRCS
Mazin Mahmoud - Prime Healthcare

CRCE

Tracy Healy - Sherlog Revenue Solutions

Erica Pickering - Sherlog Revenue Solutions
Nova Jane Warren - Sherlog Revenue Solutions
Karen Woo - Unity Point Health

o AfAM
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It's time to renew your Membership and lllinois AAHAM has a new offering
for the 2022 Membership year!

We recognize and understand the financial impact most are experiencing
pboth personally and professionally due to COVID-19.

With that in mind, for the first time ever, the lllinois Chapter of AAHAM is
offering a State-only Membership level. This Membership level allows you to
Join the lllinois chapter without having to join or renew at the National
association level. lllinois AAHAM State-only members may upgrade their
membership to the National level at any time throughout the calendar year,
should they seek National level benefits.
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Which Membership is right for me you ask?

State: The fee to become an Illinois Chapter member is $30.00. If you join any time prior to
October 1* membership will become effective that calendar year. If you join after October 1%,
membership will become effective the remaining of that year and the following calendar year.

National: The fee to become a National AAHAM member is $2009. If you join in July, the dues are
$160 for the rest of the current year. If you join between August 1st and November 30th, the fee
is $250 for the rest of the current year and all of the following year. We also offer payment
plans to help ease the dues burden.

Student:

Full Time Student Membership: Students taking at least 12 credit hours per semester can join
for free. You must submit proof of your full time status with this application. Student members
receive the benefits of membership with the exception of voting, eligibility for professional or
executive levels of certification, eligibility for the member scholarships, and cannot be a proxy for
a chapter president at any national board meetings.

Part Time Student Membership: The part time student membership fee is $50. If you join in
July, the dues are $35 for the rest of the current year. If you join between August 1st and
November 30th, the fee is $S65 for the rest of the current year and all of the following year. To
qualify for the part time student membership you must currently be taking between 6-11
credit hours per semester and submit proof with this application. Student members receive all
the benefits of membership with the exception of voting, eligibility for executive and professional
certification, eligibility for the member scholarships, and cannot be a proxy for a chapter
president at any national board meetings.

Retired: There is no longer a fee for retired members! To qualify for retired membership, an in-
dividual must be an AAHAM member who has retired from healthcare. Retired members receive
all benefits of membership with the exception of voting.

‘ Click here for more information!
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Local Chapters

AAHAM has over 30 chapbers throughout the US and inda.  Locad chapters offer you mone opportunibes for sducatsan ard
networking. Local chapbers offer you maore cpportunities for edwucation and retaoricoing, and offer both in person and webi rar
educational opportursties. in adddion, local chapters offer 2 great opporunity to obiain an ndustry (eading healthcare
certificaton whach pravides exceptional walue to students when seeding smployment i the kealthcare feld. Please see the listing
af local chapters below to help you decide which chapter you should belong o along with youwr mational membsership.
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Illinois AAHAM - Application for Membership

American Association of Healtheare Administrative Management Please Type or Print Clearly
M ame Date
Mailing Address y
| Home [] Business
City Stabe Lip
Daytime Phone [with areas code) Fax Mumber {with area code) E-mail Address (please print dearly)
Employer Mame Your Title
Local Chaper Mames Heberred by AAHAM Member {Give Mamee):
ILLINQIS # 09
Are you a member of a different chapler? If Yes please list all. Mational Member? YN

| affirm that the information I have given is true to the best of my knowledge and [ agree to abide by the Hlinods
AAHAM Code of Ethics and the Constitution and Bylaws of the Assodation. | understand that the information 1
have provided in this application will be distributed to [llinois and National AAHAM members, but without my
express consent will not otherwise be disclosed or distributed.

SIGMNATURE DATE

MEMBERSHIP: The fee to become a State member is $30.00. If you join anytime prior to October 1 membership
will become effective that calendar year. If you join after September 30 membership will become effective the
remainder of the year and the following calendar year.

* Membership is on an individual, not institutional, basis and is non-transferable.
* Please allow 2 weeks for processing once your application is received.
» Des are not tax-deductible as a charitable contribution, but may be deducted as a business expense.

Return application and check made pavable to Illinois A AHAM to: Paula Short
216 Rebecca Lane
MNormal, IL 61761

Please check the appropriate Certfification and/or vendor/provider services in each category below
Certification If a vendor/insurer please check all services vour company provides
o CRCE o Bad Debt Recovery o Recruiting
o CRCP o Billing/Claims/ Insurance Billing/Follow-up o Self Pay Recovery
o CRCS o Biometrics o Eﬂftware,f'ﬁwlema
o CRIP o Coding o MA Provider Enrollment
o COCT o Compliance o Underpayment Review / Recovery
o Other (please list) o Consulting o Other (please list)
o Denials Management/Prevention
o Early OQut Recovery
o Fraud Prevention
o Insurer
o Legal
o MaA Eligibility /Social Security Disability




BENEFITS OF AAHAM MEMBER SHIP

ILISNOIS
AciAM

Healthcare revenue cycle professionals across the nation and around the globe are looking for an
edge... a way to work smarter, build a career, stay informed and make the right contacts. Your
membership in AAHAM helps you achieve all of these goals.

What do I get for my $239 yearly National and lllinois AAHAM Membership Fee?

e Eligible for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP, or
CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.

e  Exclusive invitation and pricing to the AAHAM'’s Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $100 off your ANI registration for being a member.)

e  Exclusive invitation and pricing to the lllinois AAHAM's quarterly educational events. ($75 in lllinois meeting savings for being a
member throughout the year.

e  Exclusive invitation and pricing to National and lllinois AAHAM Webinars ($25 member savings for every lllinois AAHAM
webinar. $50 in yearly savings if you attend 2 lllinois AAHAM webinars.)

e Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)

e  Continuing Education Scholarships. Opportunity to apply for and be awarded national and lllinois Scholarships for continuing
education for you and your family members. Yearly lllinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.

e Member Directory. An online lllinois AAHAM Membership directory helps keep you in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!

e  AAHAM Member's Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off your
revenue cycle peers via our list servel

e  Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on legislative and governmental
issues affecting our industry.

e  Subscription to the Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the journal is issued
quarterly.

e AAHAM's National News. AAHAM's monthly electronic Newsletter with timely updates and information about your association.
e lllinois AAHAM’'s Award Winning Lincoln Log. lllinois AAHAM's quarterly electronic Newsletter.
e Job Bank to assist you in searching and posting that special job.

¢ Unlimited Networking with other revenue cycle professionals through our website and Chapter Interaction.

INVEST IN YOURSELF AND YOUR STAFF - Attend the lllinois AAHAM meetings, the national
AAHAM ANI and 2 lllinois AAHAM webinars throughout the year, and your $229 National and lli-
nois AAHAM membership fee saves you over $200 in meeting fees throughout the year!

o AfAM




EXCLUSIVE OFFER FROM
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Get on the fast track to a high-paying career

ANHAM

L1 Eop RN THESE g | T e
Bl et e Mg

in healthcare finance

FREE student membership in the leading professional

association focused on the healthcare revenue cycle

How FREE AAHAM membership can jump-start
your healthcare finance career:

fbFAM i3 the only national onganization
dedicated sclaly (o the Faalthcang revere
cycle. We heree 32 local chapters across the
country ard mare than 3,000 memben who
work I Rospiiels, clnicy and othar haalthcare
financial and T related businssses

As & student AAHAM mem ber, you will
bemefit from:

Hetwarking = You can make conkacts

wiith hospital and clinic healthcars fnanc sl
profeithonals b creale & broader rebwork for
Jbr plac s mend Wpon G Lation

Lrop e semkibie bz ey s il pwe LD crpdd b

Certificatian = Yo can be eligile 1o
take AAHAM'S indusing-lesding revenus
oycle certification coams.  Students who
pass Ehe snams vl stand cut from Bhe
pack wihsen peeklrsg employment in e
healthcare ndustry.

Eduestion = 52 looal chapbars provios
In-person and web-based aducational
paEsionE thnpughoul the year Cowering
all the hottest current revenue cypole
topics. Uipon apphying for FREE
remibiership, & boal chapber ieader wal
resch oul io welooms you 1o heir pebwark.

fAnd much more!
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American Association of Healthcare

rHANK YOU!l

THANK YOU, THANK YOU, THANK YOU to our
Corporate Sponsors! We couldn’t do it without your
support!

The lllinois AAHAM Chapter would like to thank our Corporate
Partners for their continued support and dedication to our chapter.

Should you need any services in which our vendors offer, please
consider our Corporate Partners as your first choice! To see a listing

of all of our Corporate Partners and the type of services they offer,
click here.
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« -
/ Platinum Platl n u m Level  Platinum
Level Level
ARS / Magnet Solutions
AccuReg www.ar-solutions.biz / OSG Diamond Healthcare
www.magnetsolutions.biz https://osgconnect.com/
Paula Kludinski -

www.accuregsoftware.com

Richard J. Rogers -

pkudlinski@dmsolutions.com

Becky Funk -
R richard.rogers@ar-solutions.biz
EBO Solutions/National _ Experian Health
Recovery Agency eSolutions .
o www.experianhealth.com
www.nragroup.com https://www.esolutionsinc.com/
irvan@gggg)lejtli?r?gn_c com Katie Zibelin-
] Katie.zibelin@experian.com

Toney Fedullo -
tfedullo@nragroup.com

Midstate Collections

Law Office of Stephenson
Acquisto & Colman
https://www.sacfirm.com/
Marcus Morrow -

mmorrow@sacfirm.com

Marcam Associates
www.marcamassociates.com
adunn®@midstatecollections.com

https,//midstatecollections.com
Amy Dunn -

Tim Moore -
tmoore@marcamassociates.com

www.os-healthcare.com

efficientC/OS Inc.

Revecore MRA | BLS

https://revecore.com/
Vanessa Haydon -

vhaydon@mra.revecore.com

David Glyzewski

Gold Level

)./

Avadyne Health

Julie VanPelt - JVanPelt@avadynehealth.com

Commerce Healthcare

Lisa.Mullins@CommerceBank.com

Lisa Mullins -

EnableComp

Matt Ellis - mellis@enablecomp.com

CCB Credit Services, Inc. TCS

Bobby Fagin - rfagin@tcsunited.net

United, Inc.

AAILLARA
il SRy
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Collection Professionals Inc Greg Himelick - cpils1®@ivnhet.com

IC System Greg Young - gyoung@icsystem.com

Managed Care Partners James Richmond - jrichmond@mngdcare.com
RevCycle, Inc. Rick Reeves - rick.reeves@revcyle.com

RRCA Accounts Management Nick Hubbard - Nick.nubbard@rrcaaccounts.com
Salud Revenue Partners Steve Chrapla - schrapla@saludrevenue.com
Wakefield & Associates Shirley Mason- shirley.mason@wakeassoc.com

_ s
X

11542101

A

Cirius Group

Mark Ehnen - mark.ehnen@ciriusgroup.com

Craneware

Jeff Morgan - .morgan@craneware.com

Creditors Discount & Audit Company

Tony Muscato - tmuscato@cdac.biz

Eagle Recovery

Nancy Vollmer - nvollmer@eaglerecovery.net

Bl w"'
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Job Postings

Do you need to post an opening with your company?

We offer online position posting. For more information email
contactus@illinoisaaham.com.

Are you looking for a job?
Take a look at the new postings here.

‘MY UPDATED RESUME:

Pick me..Ehoose me' Llove me.

: ANHAM
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What is American Association of Healthcare Administrative Management?
(AAHAM)

AAHAM is one of the predominant organizations providing educational and professional development for
revenue cycle professionals in lllinois. Our membership includes professionals from patient financial
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants
and a variety of other professionals in related fields. All of our meetings provide our membership an
opportunity to learn, network among colleagues and earn continuing education credits.

lllinois AAHAM conducts several educational conferences each year. Each spring and summer our chapter
presents one full day of educational meetings. In the fall, our education session is coupled with the annual
Charles Garvin Memorial Event. The Annual State Institute (ASl), held in December, is spread over a day
and half and includes a vendor tradeshow.

As an lllinois AAHAM Sponsor, your company will receive a significant amount of recognition opportunities
throughout the year. Your organization’s name will be included in pertinent marketing materials and
on-site acknowledgement at ALL educational conferences. As a part of your sponsor package, you will also
receive complimentary advertising in the Lincoln Log.

Open enrollment for our sponsorship program is held once a year. Your investment in our program will
provide company recognition for an entire year (January 1, 2021 through December 31, 2021).

*Please note: An additional fee of $600 is charged to exhibit at our Annual State Institute in December.
The exhibit fee also includes one meeting registration. For those vendor partners who sponsor at the
Platinum Level, the exhibit fee and one meeting registration are waived (they are included in the Platinum
sponsor package).

We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your
company’s marketing program.

Please contact Julie VanPelt at jvanpelt@avadynehealth.com or Vanessa Haydon at
vhadon@mra.revecore.com or send an e-mail to ilaaham1@gmail.com to discuss your company’s
sponsorship opportunities!

We appreciate your support of Zlinois AAFHAM/

_ LIINOIS
. AnAM
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The Premier Grganization for Revenue Cycle Professionals

lllinois Chapter Sponsorship Levels

PLATINUM ($1,400)

* Annual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the

President’s Reception
* Three (3) complimentary meeting registrations that can be wsed by a sponsor
representative OR given to any non-member lllinois provider. {excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member lllinois
Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address. An additional link to your company’s website is also included

GOLD ($900)

* Three (3) complimentary meeting registrations that can be wsed by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member IHlinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual 5tate Institute (ASI) meeting

% page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

B i




The Prermier Grganizotion for Revenwe Cycle Professianals

SILVER ($750)

Two (2) complimentary meeting registrations that can be used by a sponsor representative
OR given to any non-member Illinois provider. {excludes ASI)

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)

One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member Illinois provider. {excludes ASI)

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

#¥Please submut a current copy of your
company’s logo or small ad that you would
like to have included in our Lincoln Log
publication. We will size to the correct

spectfications according to sponsorship
level ** ilaaham1(@gmail.com
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The Premier Qrganization for Revenwe Cyole Prafessionals

YES! | want to be an lllinois AAHAM Corporate Partner!

Please select your level of sponsorship and complete the information below.

PLATINUM $1,400 (includes ASl vendor booth & 1 meeting registration)
GOLD $900
SILVER $750

BRONZE $350
AS| VENDOR BOOTH 5600 (includes a complimentary registration)

Name of organization:

Type of business:

Street address / PO Box:
City / State / Zip:
Contact person & title:

E-mail address:

Telephone #:
Fax #:

Company web address:

Please make your check payable to: lllinois AAHAM. Send check and completed form to:

Julie Wan Pelt
5320 22™ Ave.
Maline, IL 61265

e-mail: ilaahaml@gmail.com

L T




EEACCURGQ Aravw accuregsoftware.com

Fronkfnd Revenve Cyde Infellgence™

$175,000,000

Reduce Operations Costs

300%

Increase Cash Collections

e
== - I

AN COUECTONS Tor oine yes

$3,000,000,000

F're».rer_ut Dentals

IO Ed Snnuda

Increase net patient revenue.
Deliver price transparency.

Accufeg helps hospitals increase net revenue and delver Regstration Quality Assuramce
price transparency with trensformative patient access Hligibility and Benefit \Verification
solutions. Our dowd-based, Al-enhanced suite uses : iyl spsass
excepbion-based workflows, an inteligent rules engine, AR ERR Ao e
next-generation benefit validation, accurate out-of-pockst SN TS
estimation and complete prior suthorization management to identity Verification

improve revenue capture by preventing denials and collecting Medical Necessity

mone cash at the revenue cycle 5 front-end where cost s Financial Assistance Screening
lower than a traditional, resource-draining back-end approach Order Management

Authorizetion Management

Cadtn bemad on AcouRey customer periormranoe
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It can be a challen
all of yourgespe
here is a delicate balance to
resolving accounts, maintaining
compliance, and fostering patient
_ experience and loyalty.
At Accelerated Receivables Solutions
and Magnel Solutions,

we have years of experience doing
_ just that. Give us a call today to see

- %HI we can ease the burden o tf

intaining a successful facility.

888-302-8444
“We Make Your Cash Flow!”

wnow.ar-solutions.biz
weew. magnetsol utions. biz

-

. -.E. ‘Il
ACCELERATED

SOLUTIONS
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Leading the Way

Smarter business decisions. Better bottom lines.
Stronger relationships with patients.

Thowsands of providers count on Exparian Health 38d our révanus CyCle Management, identity managamant,
patient engagemant and cane managamant solutions. Partered togeshar we are leading ihe way lor boaithcara
crganaabons and the pabenis they sere

.. _
www.experianhealth.com ! ex penﬂ n-
1-888-441-5457 . health
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AR = eSolutions

Reduce administrative burden,
improve claims management and
increase cash flow with eSolutions

Now mare than ever, accurate and timely claims
reimbursement is crucial to your hospital’s financial health.
The Medicare experts at eSolutions are here to help.

How?

« Automated RCM solutions free up staff
to focus more resources on patient care

+ Increase needed cash flow and reduce
administrative burden

« Discover deficiencies in your Medicare claims
management process and fix them on the spot

« Manage Additional Document Requests (ADRs)
and denials within Medicare’s system

« Have a single, true source of Medicare claim
data using our integration capabilities with
leading EHR systems

« Dramatically decrease time to revenue

R — p e AL : L i
ES50IUTIonsinc. Co a50ITga .~..:'.-'Z":IZ'!'.||I‘.:Ifi‘|l 1C0Mm

|I!‘IlllL [LIINODIS
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Marcam

SOCIATES

Billing and Accounts Recemvable Services, Driven by Amalylics!

Business intelligence, analytics,
revenue cycle solutions, consulting
We offer a wide range of and technology all-in-one.

services including:

¢ Realize lmproved
o Self-Pay Billing

e Liquidation
System
e Bad Debt Collections e Achieve Maximum ROI
o Custom Tailored, Full . PI’ESUT‘I’]]‘J{H’E Charitv
Color, Data Driven A ’
Mg Scoring
Patient Statements i _
¢ Electronic Payment e P I'Dtltﬁblhl'}' Predictor
Budget Management e Workflow Optimization
o [nsurance Follow-Up
and Work-Down
Timaothy J. Moore = = # I -
EIIEE_{.EIEEHH'F-E' ﬂ_ﬁiﬂff Professionalism ] g
603.918.0875 ety )
} Hesnlis

2800.638.1005 | www_marcamassociates.com

ILIOSOIS
ANHAM
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Hospitals,

Don’t Let Your
Payor Decide What's
Medically Necessary.
=1

g Nationwide Leader in Healthcare Reimbursement R
Hapresents Hospitlals in Arizona, Connecticut, Florida, Hawaili
Idaho. lllinois, lowa, Nevada New Jersey New York
Oregon. Texas & Washington

1 awd £ 0w i . 18

S SEETHENSON | e o
a'lu,n:ll_lll'..'ll'i : -
ECOLMAN wwrw . sachirm.com
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- Extended Business Solutions

= Customer Service Management
" « Consulting Services

« Third Party Liability

= Cash Acceleration Programs

Solutions designed to
achieve results

NRA's innovative solutions provide healthy
Sinancial results for healthcare providers in

ILIgNOIS 42
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PEER REVIEWED
. L

Capturing your rightful revenue
Is at the core of everything we do.

Eﬂ Underpayment Identification & Recovery

Denial Recovery & Prevention
Motor Vehicle Accident Claims

Workers’ Compensation Claims

- 20+ Years of Deep Domain Expertise
- Unrivaled Technology
- Expert Insight

- Rightful Reimbursement

Vanessa Haydon, CCT
il AAHAM President

15 Cl ravt .
VF, SCODLTT .J.':'."*.'Igs.':-:'-*r

{615) 905-2716 © 0
vhaydon@mra.revecore.com

22)
‘:’ REVECORE

revecore.com
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CREDIT
SERVICES

FOCUSED ON YOUR
REVENUE HEALTH

5300 South Sixth Street | Springfield, IL
www.ccbereditservices.com www.tcsunited.com
800.252.1772 877.791.0318

Bobby Fagin rfagin@tcsunited.net 314.514.7500

You focus
on patients,

we'll focus
on payments.
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OUR ETAHIIAHDE

average days to pay Iess than 20%

-Director of PFS, expected reimbursement
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MANAGED CARE

PARTHNEHRSE

We Are Experts at Managing Managed Care
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RRCA
Accounts

Management,

INncC.

Sterling, IL

REVCYCLE ne

THE SERVICE YOUR PATIENTS WANT.
THE HERO YOUR REVENUE CYCLE NEEDS.

ﬂirh:!'}lllmﬂrliﬂllﬁlllq“lllgﬂ

Sl
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Wakefield & Associates i a raton-wide debt collectbon
agency specializing in debt collechons for owver 2000
medical clientz throughout the country. With 250
emplovees to support your debt collection needs we are
known for sur transparency with full chent access to your
accounts ordine and our superior cient service approach,
Customized programs to fit your needs. Traming,
techiology and experience have enabled WA to provide
our clients with returns above the national average.

Extended Business Office (Early Oult Service):

We customize the service to meet your individual needs.
Offering real-tme service, In which we are trained in your
details to work directly in your system via secure VPN
cohnections. NO reconciliatdon ar file transfers, Superiar
CUSTOMEr Service is our number ane priarity.

Transformational solutions to
enable better, faster results

STREAMLINE operations
DIAGNOSE performance gaps
RESOLVE difficult A/R

ACHIEVE the highest
coding accuracy

Call us at 765.637.2400,
email info@saludrevenue.com
or visit saludrevenue.com

Isalud

® revenue partners




<=7 Cirius
AUTOMATION

Claims Management & Processing

CREDITORS"

DISI}I.'!I_IHT & .|!||I_II]-IT ﬂﬂ'

A Profesoinmal. Fll
.IELIH.I.I:I d|.-:|.J:||:l.

O T Tony Muscato E
P ) e
Emadl; nmcairetodac bz .

Claim Editing Denial Management Claim Submission 41511 kiam S, POk Box 313, Sircater, 0L &1 364
o AUESTES T6  Cdb SUI-00=-I90T Foo 81 3-670-1904

WWwWw.ciriusgroup.com

Eagle is a full service agency, concentrating on bad debt, Eagle
primary placements. Although most agencies have a

plethora of services, we do one thing and we do one thing Re(m\_rery

really well; collections. Asseciates

.l

Reasons why we believe you should choose Eagle: o =3
<  Eagle’s healthcare client base equates to Nsn;y Hotme
: : ; of Sales
approximately 98% of our overall business mix.
This high percentage clearly illustrates our long- Eagle Recovery Assoc.
term focus and dedication to Healthcare. 2601 W Forrest Hill
% Eagle has a proven track record working all types Pearia, IL 61604
of healthcare accounts...just ask any of our B Lraneewpee, wre pranle henRhoare prevden do improse mengs nk, o Wy Cah
current partners about the job we do for them. Phone: 800-908-3210 ool 1w Fai gua ity of o thay bx which altinn C
< Qur senior management team consists of K309, 272-1400 patlant cauiomes, %o whath good for provdes becosws emn betia
individuals averaging more than 25 years ol Oeoglorscouery el : L e ] ekl : I
experience in the industry. Wouldn't you prefer to = B SR A b ks o il i et -k
place yourtrustin a company with proven and i Yo T D EEcals long - enm Ynera sl heslth s cransssrecom
experience? -
% Our Client Services Department has earned a A L= .
“best in class” reputation over the years. RECOVERY ASSOCIATES, INC. Better Outcomes For All a Cremewiare
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Treasurer's Report

ILISNOIS
ANHAM

American Association of Healthcare
Administrative Management

American Association of HealthCare Administrative Managemaent
IL CHAPTER - GENERAL FUND:
STATEMENT OF INCOME AND EXPENSES (CASH BASIS)
For the period of; 11/1/2021 10 11/30/2021

INCOME
ASI REGISTRATION - CC

A5l FRIENDS SPONSORSHIP - CC

ILLINOIS STATE ONLY MEMBERSHIP DUES
INTEREST

EXPENSES

MERCHANT FEES - WEPAY

PALILA SHORT - ASI GIFT BAG BEVERAGES,/TREATS
DC - DELUXE ASI GIFTS e

DC - WALMART AS| AUCTION ITEMS

DC - PARTY CITY ASI SUPPLIES

DC - PARTY CITY ASI SUPPLIES
DC - AIRAUCTIONEER

BANK BALANCE BEGINNING OF PERIOD:
BANK BALANCE END OF PERIOD

BANK BALANCE 2020




Have a Happy and
Healthy New Year my
friends! Don’t forget
to RENEW YOUR
MEMBERSHIP!

The Lincoln Log magazine is published four times annually by the AAHAM lllinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM lllinois Chapter, the National AAHAM organization or the editor.

Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.
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Happy New Year Friends! Hopefully this one will go better than
the last two. What's your resolution or goal this year? Is it to get a
promotion? A new certification definitely wouldn’t hurt your
chances. Is it to gain more knowledge? Have you checked out
pboth the IL and National webinars coming up? Is it to get more
involved in an organization you care about? Reach out to a board
member to see how you might be able to volunteer with our local
chapter. | wish you heath and happiness in the new year!

IL AAHAM Lincoln Log Editor IL HHHRM

OR Code

Leeann Ferris

leeann.ferris@hshs.org

Facebook Page

u Twitter - IL AAHAM

Twitter - National AAHAM

Do you have valuable content to share??? The Lincoln Log is
always looking for content to publish. If you have revenue cycle
knowledge and experience to share with the rest of the chapter we
would love to hear it. Contact me at the email address above with
any questions or submissions.
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