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We appreciate each of our members and
corporate sponsors. The IL AAHAM would
not and could not exist without you!

Thank Youl

If you get lost, click the IL AAHAM icon an the
bottom of the page and it will take you right
back here to page one.
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PRESIDENTS MESSAGE

Vanessa Haydon
CCT
IL Chapter President

Friends,

It has been a productive first quarter of 2022 for the IL AAHAM Board of Directors and we want to share
some of the hard work our committees have done for the betterment of our members.

Social Media: | want to thank our Marketing and Social Media Committee for successfully phasing out our
“group” LinkedIn and creating a “company” Linkedln page allowing for more functionality, Connect with IL
AAHAM on LI

Our Government Relations Committee has been hard at work creating a letter writing campaign writing to
ask the Rules Committee to delay accepting HB 3286 as it currently stands and its amendment of the Fair
Patient Billing Act as it unintentionally inhibits our provider members from fully and fairly recovering
reimbursement owed.

Community Involvement: IL AAHAM is honored to give back to our local communities and appreciate how
generous our members are. Take a moment and review our new Community Outreach page to see all of the
organization your donations have helped!

Inclusion Initiative: | am proud to say IL AAHAM has committed to an Inclusion Initiative, we are passionate
about treating everyone with dignity and respect where all are welcome. We are a community striving to
make IL AAHAM a more diverse, equitable and inclusive association by encouraging and supporting policies
that enhance inclusivity and the achievement of social justice. We look forward to you and many others
joining our journey!

Membership: Thank you for renewing your membership, if you have not yet renewed please click here. As a
reminder, students taking 12 credits per semester can receive a free membership. If you are a provider
working with a local college/interns, please contact us at ilaaham | @gmail.com

Corporate Sponsors: We understand this continues to be a challenging time with limited resources. We en-
courage you to look to our corporate partners if you are in need of a service. Please welcome our newest
corporate partner, Dan Reilley with R3 Dynamics, LLC. All of IL AAHAM Corporate Partners can be found here.

Programs: March provided engaging and relevant content consisting of cybersecurity safeguards, a payer
panel and continued education on the No Surprises Act with a total of 6 CEUs earned by our certified mem-
bers in attendance. Stay tuned for more details regarding our summer and fall conferences in the near future
and don't forget that IL AAHAM makes it easy for you to stay current on CEUs with monthly webinars.

Financial Report: Due to smart decisions, flexible speakers and support from our corporate partners we are a
financially health chapter and are ahead of where we were this time last year. We will continue to invest
these funds in relevant education and fun and creative events for our membership.

Our membership means the world to us, which is why we strive so hard to meet your needs. We have an
amazing chapter made up of incredible people and none of the things we do would be possible without each
of you, we thank you for your continued support.

Vanessa Haydon
IL AAHAM President
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IL AAHAM OFFICERS

President—Vanessa Haydon, CCT

Vice President, Account Management
Medical Reimbursements of America (MRA)
6840 Carothers Parkway, Suite 150
Franklin, TN 37067

Tele: 615.339.4403

Fax: 615.472.7401

Email: vanessa.haydon®illinoisaaham.com

First Vice-President - Meaghan Coward, CRCS

Revenue Cycle Application Analyst

CGH Medical Center

100 E Lefevre Rd

Sterling, IL 61081

Tele: 815-564-4402

Fax: 815-632-5932

Email: meaghan.coward@illinoisaaham.com

Second Vice-President - C.J. Tonozzi—CRCS, CCT

Billing Compliance Officer/Auditor

OSF Healthcare System

800 NE Glen Oak Ave.

Peoria, IL 61603

| Tele: 309.308.5962

'| Fax: 309.308.5972

Email: clinton.j.tonozzi@illinoisaaham.com

Treasurer - Jill Stroot, MBA, CRCS

Director of Patient Access
Blessing Health System
Blessing Corporate Services
Tele: 217.223.8400 ext 6873

Secretary - Chris Bryant, CRCP

Patient Business Services Manager
Dr. John Warner Hospital

422 W. White Street

w | Clinton, IL 61727

S| Tele: 217.937.5262

- .o |Fax: 217.937.5262

Chairman of the Board—John Currier, CRCE

CEO

GF Consulting Services
1006 Monroe Street
Mendota, IL 61342
Tele: 309.838.1133
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Nicholas Barthel

Business Services Director
CGH Medical Center

101 E. Miller Rd.

Sterling, lllinois 61081

Tele: 815.625.4790 ext. 6204

Jeremy Jester, CRIP

Director of Clinical Chargemaster and Revenue Enhancement
Gibson Area Hospital and Health Services

Tele: 217.784.2278

Mobile 765.744.4566

Cheri Lockhart
PFS Coordinator
Rochelle Community Hospital

Tele: 815.562.2181 ext. 1600

Julie Van Pelt, CHFP, CPC, CRCS, CRCE

Vice-President of Operations, MedPay/PMD
Avadyne Health
Tele: 309.277.1547

Leeann Ferris, CRCP

Information Systems Trainer
Hospital Sisters Health System
Mobile: 217.652.1249
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Richard Rogers, CRCE, CRCS

Vice President of Strategic Services
Mangnet Solutions

Tele: 888.302.8444

Mobile: 414.690.6099

Paula Short, CCT

Hospital Compliance Auditor
OSF HealthCare

Tele: 309.665.4819

Christina Hertzberg, MBA

EMR Application Manager — Revenue Cycle
Riverside Medical Center

Meghan Weaver
Business Office Director
Mason District Hospital
Tele: 309.543.8510

Marcus Morrow

Attorney

SAC Law Offices of Stephenson Acquisto & Coleman
Tele: 312.626.1870

Kayla Vanderbilt MBA, CHPC CRIP

Regional Director Revenue Integrity and Optimization
Trinity Health
Tele: 618.641.5492

[LINOIS
ARHAM

nI OO~

%]



Weleome o th I, AAHAM Boad

We have some new members on the IL AAHAM Board

of Directors.

Please join us in welcoming Christina Hertzberg, she is
an EMR Application Manager with the Revenue Cycle
at Riverside Medical Center.

We also are welcoming Leeann Ferris to the board, she
is an Information Systems Trainer with Hospital Sisters

Health System.

Finally, we are greatly honored to have John Currier

return to the IL AAHAM Board as the Chairman.
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Upcoming IL AAHAM Events

Please make a point of joining us for some valuable
educational opportunities...

How to Successfully File a Claim with a
Patient’s Estate

Register April 20, 2022
Now 12:00 - 1:00 PM

2022 Summer Virtual Conference

June 16, 2022
Education and Registration Details Coming Soon

2022 Fall Conference
September 22, 2022 - Save the Date

Ar AkrAM




National AAHAM
Dates to Remember

Upcoming Exam Periods
March 21-25. 2022

April 18 - 22, 2022

May 16 - 20, 2022

June 20-24, 2022

AAHAM Webinar
What do the Rise in State Medical Debt Protection Laws and Legislative Errors
Really Mean for Healthcare Providers

When: Wednesday, April 27, 2022 1:30 PM - 3:00 PM EDT
Speaker(s): Leslie Bender, Senior Counsel at Clark Hill, LLC, and George Buck, Accounts
Receivable Management Consultant

Registration Deadline: April 20, 2022
AAHAM CEUs Earned: 3

The healthcare revenue cycle has seen some sweeping consumer and patient debt
legislation and regulation in the past year. This webinar will center on consumer-oriented
regulations, recent regulatory issues, and regulatory enforcement issues that affect and
potentially impact the revenue cycle function of providers. Additionally, the State Attorney’s
General, consumer advocacy groups and increased consumer awareness have a powerful
influence over government and regulatory decision-makers. This presentation will offer
practical applications to aid providers in effectively implementing best practices for
compliance and the patient experience.
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AAHAM Member Scholarship Submission Deadline
May 31, 2022

AAHAM offers scholarship opportunities for our members and dependents of our members. The online schol-
arship application is available here.

For more information, please contact Moayad Zahralddin at moayad@aaham.org.

The application deadline for the AAHAM Scholarship is May 31st of the current calendar year.
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Spring IL AAHAM
Virtual Confrence
Photos
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Payer Panel - Blue Cross (Chris McCorkle), Cigna
{Julie Heninger), Health Alliance (Abby Klitzing and
Chrissy Uden), United Healthcare (Cynthia Fabian,
Linette Williams, Rebecca Baranczyk)

Moderated by Marcus Morrow, SAC

« Could each payer provide a timeline for when they will
accept electronic claim attachments?

« How compliant are you in meeting your payer
requirements related to M5A7 i.e. - applying the benefit
to claims where the patient came in through the ED,
then proceeded to surgery or a bedded service prior to
discharge.

« Asimple explanation of how Blue Cross UP payments
work in IL.

BCBS: What is the intent behind the new lab policies
that go into effect on May 1, and how can hospitals
prepare for the impacts?

Resources

« CMS fact sheets [ | - P—

* CMS Provider Hotline:
1-800-985-3059

= CMS Billing Complaint
Portal

+ |HA FAQs

= |HA Webinar (password:
dVivhPxw6)

* IHA summaries and fact
sheets

Il Health and Hospl Adsociation .ﬁ Fal
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Spring IL AAHAM
Virtual Confrence
Photos

Selected X

Cj Tonozzi
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Thank You for Attending!
Watch for upcoming educational
events via email and on our
website.

Connect with IL AAHAM on LI
Reminder, all presentations and
payer panel transcript will be
loaded to secure || AAHAM
website, a link will be sent to
attendees and your CEUs will be
reported to National on your
behalf.
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US Department of Human Services Kicks Off New Year
with New Protections from Surprise Medical Bills

Released by HHS Press Office January 3, 2022

Beginning January 1, 2022, new federal protections championed by the Biden-Harris Administration will shield millions
of consumers from surprise medical bills—unexpected bills from an out-of-network provider, out-of-network facility or
out-of-network air ambulance provider. The protections, implemented under the No Surprises Act, ban surprise billing
in private insurance for most emergency care and many instances of non-emergency care. They also require that
uninsured and self-pay patients receive key information, including overviews of anticipated costs and details about
their rights.

In addition to shielding millions of consumers from surprise medical bills, these protections will further President Joe
Biden’s work to promote competition in health care and other sectors of the American economy.

“The No Surprises Act is the most critical consumer protection law since the Affordable Care Act,” said Health and
Human Services (HHS) Secretary Xavier Becerra. “After years of bipartisan effort, we are finally providing
hardworking Americans with the federal guardrails needed to shield them from surprise medical bills. We are taking
patients out of the middle of the food fight between insurers and providers and ensuring they aren’t met with
eye-popping, bankruptcy-inducing medical bills. This is the right thing to do, and it supports President Biden’s vision of
creating a more transparent, competitive and fair health care system.”

“The No Surprises Act offers significant relief to people across the country, and reinforces our fundamental belief that
no one should go bankrupt when seeking necessary care,” said Centers for Medicare & Medicaid Services (CMS)
Administrator Chiquita Brooks-LaSure. “We are making it easy for consumers to know and understand their rights
under the law, including what they can do if they receive a surprise medical bill. Consumers will not only benefit from
these rights, but also will be empowered with the knowledge to address potential violations.”

A recent report from the HHS Office of the Assistant Secretary for Planning and Evaluation (ASPE) reviewed key
evidence on surprise billing and the need for the consumer protections in the No Surprises Act. The report showed
that surprise billing is common among those with private insurance—nearly one in five patients who go to the
emergency room, have an elective surgery, or give birth in a hospital receive surprise bills, with average costs ranging
from $750 to $2,600 per episode.

For Insured Individuals, Protections from Surprise Medical Bills
For people who have health coverage through an employer, a Health Insurance Marketplace®, or an individual health
plan purchased directly from an insurer, the rules that took effect January 1, 2022:

e Bans surprise bills any time you receive emergency care, and require that cost sharing for these services, like
co-pays, always be based on in-network rates, even when care is received without prior authorization.

e Bans surprise bills from certain out-of-network providers if you go to an in-network hospital for a procedure. This
means cost sharing for certain additional services during your visit will generally be based on in-network rates.

e Requires providers and facilities to share with patients easy-to-understand notices that explain the applicable
billing protections and who to contact if they have concerns that a provider or facility has violated the new surprise
billing protections.

For Uninsured Individuals, Better Advanced Knowledge of Costs

For people who do not have health insurance or pay for care on their own (also known as “self-paying”), the rules that
took effect January 1, 2022 require most providers to give a “good faith estimate” of costs before providing non-
emergency care.

[LIeNOIS 14
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The good faith estimate must include expected charges for the primary item or service, as well as any other
items or services that would reasonably be expected. For an uninsured or self-pay consumer getting surgery,
for example, the estimate would include the cost of the surgery, as well as any labs, other tests, and
anesthesia that might be used during the procedure.

Uninsured or self-pay consumers who receive a final bill that exceeds the good faith estimate by $400 or
more can dispute the final charges.

Where to Learn More—Help Desk and Website

Both insured and uninsured/self-pay individuals who are concerned that their rights have been violated now
have access to a host of tools, including a help desk (available at 800-985-3059, 8am-8pm ET seven days a
week; TTY: 800-985-3059) and webpage (CMS.gov/nosurprises), where more details on registering potential
violations can be found.

Although some states have enacted laws to reduce or eliminate surprise billing, comprehensive nationwide
consumer protections were not available. But now, the No Surprises Act builds a national baseline of
protections with a series of final and proposed rules issued in 2021, which complement existing laws in states
where they already exist and protect all consumers nationwide. For more information on these rules, visit:

Biden-Harris Administration Announces Steps to Protect Consumers and Improve Ground Ambulance Billing
Practices Through No Surprises Act Implementation

Biden-Harris Administration Improves Transparency and Oversight of Prescription Drug and Medical Costs

Biden-Harris Administration Advances Key Protections Against Surprise Medical Bills, Giving Peace of Mind
to Millions of Consumers Plagued by High Costs

Biden-Harris Administration Issues Proposed Rules to Promote Transparency in Air Ambulance Costs, Agent
and Broker Compensation

HHS Announces Rule to Protect Consumers from Surprise Medical Bills

LN OIS
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016 NEWY

The lllinois AAHAM chapter has created a new company
page on LinkedIn! If you haven't already make sure to
follow us, AAHAM lllinois Chapter. Click on the icon

below and search for the AAHAM lllinois Chapter to join
us today!

§ ki 'y
e I.

AAHAM lllinois Chapter

The Premier Organization for Revenue Cycle Professionals
MNon-profit Organization Management - Springfield, IL - 74 followers
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Ukrainian Congress Committee of Americglillinois Division
Charity Donation

SUPPORT A

WORTHY CAUSE
Donate Today!

IL AAHAM Spring Conference
Charity 50/50 Raffle!

Il AAHAM Stands in Solidarity with Ukraine
Show your Support and Spin to Win

{all donors/amount donated will be added
to the spinning wheel, 50% of total
donation collected will be given to UCCA
and 50% will be given to the donation

The LMCCA's mission is to support cultural,
educational, and humanitarian activities that
emphasize the Ukrainian American heritage and
provide support for Ukraine’s newly developing
democracy.

The lllinois AAHAM board would like to say
thank you to all who donated to the UCCA

this past week during the IL Spring
AAHAM Virtual conference.

Special thanks to CJ Tonozzi for giving his
50/50 winnings back to charity.

In total, we were able to provide $505.00
to this worthy cause.
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AAHAM Certification

- The world is changing and so are we...

2021 is off to a fast start with AAHAM certification, and we are excited to announce two significant
enhancements to our certification program! AAHAM will now offer all of our certification exams on a
monthly basis, enabling our test takers to have more flexible scheduling options to become
certified when the time is right for them. All certification exams will now be offered on the third
week of each month. The new certification exam calendar and registration links are available at
https://www.aaham.org/Certification.aspx

The certification exams will continue to be delivered either remotely online through ProctorU, or with
a local in-person proctor. We will work with examinees to assist in making the necessary proctoring
arrangements for their exams. All exam registrations will need to be submitted at least 30 days prior to
the scheduled exam date, and there are no changes to the exam registration fees. The 30-day
registration deadline now applies to both new exams and section retakes, offering a faster track to
becoming certified for those who are ready to take an exam for the first time. For further details,
please visit https://www.aaham.org/Certification.aspx.

Digital Study Guides

As noted recently in the AAHAM Journal, we are also thrilled to announce that we will offering digital
versions of all of the AAHAM certification study guides to purchase starting on April 1.

This new format has been highly requested, and we are excited to make this format available alon
with the enhanced features that it provides. The digital study guides will have the same content of the
traditional hard-copy books, with additional flexibility that the digital format offers. Whether you
prefer to view the study guide on a tablet, phone, or web browser, we have you covered with this new
interactive option. Here are some of the digital study guide features at-a-glance:

« Flexibility to access and explore content on any device, from anywhere - even when offline.

« Content is delivered via the free Mimeo Digital app, which is available in all app stores, as well as
any web browser.

« Interactive, user-friendly format enables features like taking notes, adding bookmarks, and more,
all synced across your devices and stored in the cloud.

o« The integritg of content is upheld in the digital format, with advanced security features that
prevent authorized sharing or printing of the materials.

If you still prefer the traditional hard-copy books, there’s no need to worry, they will also be available
to purchase instead of the new digital option.

Providing more flexibility with AAHAM’s certification training and testing has been a core focus of our
certification committee’s work over the past year. The future is bright with AAHAM certification, as we
look forward to continuing to provide our industry-leading certifications and education in ways that can
fit into anyone’s busy schedule.
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Upcoming Testing Dates

April
04/18 -04/22/2022
May
05/16-05/20/2022
June
06/20-06/24/2022

Please remember to register at least 30 days prior to
the testing period.

&
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AAHAM's Certifications are your ladder to success!




< NEWCERTIFICATIONS

Please help us in congratulating our newly
certified IL AAHAM Members!

CRCE
Mazin Mahmoud—Prime Healthcare

CRCS

Tracy Healy—Sherlog Revenue Solutions

Erica Pickering—Sherloq Revenue Solutions
Emily Saunders—Sherlog Revenue Solutions
Nova Jane Warren—Sherlog Revenue Solutions
Karen Woo—Unity Point Health

o AfAM
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It's time to renew your Membership and lllinois AAHAM has a new offering
for the 2022 Membership year!

We recognize and understand the financial impact most are experiencing
both personally and professionally due to COVID-19.

With that in mind, for the first time ever, the lllinois Chapter of AAHAM is
offering a State-only Membership level. This Membership level allows you to
Join the lllinois chapter without having to join or renew at the National
association level. lllinois AAHAM State-only members may upgrade their
membership to the National level at any time throughout the calendar year,
should they seek National level benefits.

_ [LI#NOIS
ThE AlHAM
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Which Membership is right for me you ask?

State: The fee to become an Illinois Chapter member is $30.00. If you join any time prior to
October 1* membership will become effective that calendar year. If you join after October 1%,
membership will become effective the remaining of that year and the following calendar year.

National: The fee to become a National AAHAM member is $2009. If you join in July, the dues are
$160 for the rest of the current year. If you join between August 1st and November 30th, the fee
is $250 for the rest of the current year and all of the following year. We also offer payment
plans to help ease the dues burden.

Student:

Full Time Student Membership: Students taking at least 12 credit hours per semester can join
for free. You must submit proof of your full time status with this application. Student members
receive the benefits of membership with the exception of voting, eligibility for professional or
executive levels of certification, eligibility for the member scholarships, and cannot be a proxy for
a chapter president at any national board meetings.

Part Time Student Membership: The part time student membership fee is $50. If you join in
July, the dues are $35 for the rest of the current year. If you join between August 1st and
November 30th, the fee is $S65 for the rest of the current year and all of the following year. To
qualify for the part time student membership you must currently be taking between 6-11
credit hours per semester and submit proof with this application. Student members receive all
the benefits of membership with the exception of voting, eligibility for executive and professional
certification, eligibility for the member scholarships, and cannot be a proxy for a chapter
president at any national board meetings.

Retired: There is no longer a fee for retired members! To qualify for retired membership, an in-
dividual must be an AAHAM member who has retired from healthcare. Retired members receive
all benefits of membership with the exception of voting.

‘ Click here for more information!
m IL1§NOIS
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2022 National Membership Application

Please Return to:

AAHAM Membership Departmenit
11280 Waples Mill Road, Swfe 300
Fairfax, W& 72030

Fax: 709,359 TS42

Email: leﬂ!:l:ll'llrl'l.ﬂrR,

Mame Title
Employer Name Email Address
Addrews o Work
ity State fp Country
Work Fhiore Cedl Fhome Secondary Email Addiress Local Chagber
Address o Home
City State Zip Country
Membership Categonies and Rates
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Local Chapters

AAHAM has over 30 chapbers throughout the US and inda. Local chapters offer you mone opportunibes for education amnd
networking. Local chapbers offer you maore cpportunities for edwucation and retaoricoing, and offer both in person and webi rar
educational opportursties. in adddion, local chapters offer 2 great opporunity to obiain an ndustry (eading healthcare
certificamon which pravides esceptional value ta students when seeiing smployment in the keaithcare feld. Please see the listing
af local chapters below to help you decide which chapter you should belong o along with youwr mational membsership.

Pease Check the Approgriate
m-:hudll;quﬂ-hll

Mame of Chapier Geographic Location Chapier
Niebrasia Aksarben 801 kebrasia

Flonaa Sunshing a03 Florda

Caralina a04 Morth & Souih Carclima

Mirnesata Gopher S04 hAanneLara
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Illinois AAHAM - Application for Membership

American Association of Healthcare Administrative Management Please T}"FE or Print Clear[}'
N amne Drage
Mailing Add ress y
Home [ Business
City Shabe Lip
Draytime Fhone (with area code) Fax Mumber {with area code) E-mail Address (please print dearly)
Employer Mame Your Title
Local l.'_'J'naprL-r Mamies Hiterred b}' AAHAM Member {Gove Mame):
ILLINOIS # 09
Are vou a member of a different ch.aplL-r':' If Yes pl.-ua.'il.- list all. Mational Member? YT

| affirm that the information I have given is true to the best of my knowledge and [ agree to abide by the Hlinods
AAHAM Code of Ethics and the Constitution and Bylaws of the Assodation. | understand that the information 1
have provided in this application will be distributed to [linois and National AAHAM members, but without my
express consent will not otherwise be disclosed or distributed.

SIGMNATURE DATE

MEMBERSHIP: The fee to become a State member is $30.00. If you join anytime prior to October 1 membership
will become effective that calendar year. If you join after September 30 membership will become effective the
remainder of the year and the following calendar year.

* Membership is on an individual, not institutional, basis and is non-transferable.
* Please allow 2 weeks for processing once your application is received.
» Des are not tax-deductible as a charitable contribution, but may be deducted as a business expense.

Return application and check made payvable to Illinois A AHAM to: Paula Short
216 Rebecca Lane
Mormal, IL 61761

Please check the appropriate Cerfification and/or vendor/provider services in each category below

Certification If a vendor/insurer please check all services vour company provides
o0 CRCE 0 Bad Debt Recovery o Recruiting
o CRCP o Billing/Claims/ Insurance Billing/Follow-up o Self Pay Recovery
o CRCS o Biometrics O 541E11.-'a'r|.=,."5:.':=ntun:|ﬁ
o CRIP o Coding 0 MA Provider Enrollment
o COCT o Compliance o Underpayment Review / Recovery
o Other (please list) Consulting o Other (please list)

Denials Management/ Prevention

Early Cut Recovery

o Fraud Prevention

o Insurer

o Legal

o MA Eligibility / Social Security Disability

LN OIS
ANHAM
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BENEFITS OF AAHAM MEMBER SHIP

ILISNOIS
AciAM

Healthcare revenue cycle professionals across the nation and around the globe are looking for an
edge... a way to work smarter, build a career, stay informed and make the right contacts. Your
membership in AAHAM helps you achieve all of these goals.

What do I get for my $239 yearly National and lllinois AAHAM Membership Fee?

e Eligible for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP, or
CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.

e  Exclusive invitation and pricing to the AAHAM'’s Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $100 off your ANI registration for being a member.)

e  Exclusive invitation and pricing to the lllinois AAHAM's quarterly educational events. ($75 in lllinois meeting savings for being a
member throughout the year.

e  Exclusive invitation and pricing to National and lllinois AAHAM Webinars ($25 member savings for every lllinois AAHAM
webinar. $50 in yearly savings if you attend 2 lllinois AAHAM webinars.)

e Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)

e  Continuing Education Scholarships. Opportunity to apply for and be awarded national and lllinois Scholarships for continuing
education for you and your family members. Yearly lllinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.

e Member Directory. An online lllinois AAHAM Membership directory helps keep you in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!

e  AAHAM Member's Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off your
revenue cycle peers via our list servel

e  Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on legislative and governmental
issues affecting our industry.

e  Subscription to the Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the journal is issued
quarterly.

e AAHAM's National News. AAHAM's monthly electronic Newsletter with timely updates and information about your association.
e lllinois AAHAM’s Award Winning Lincoln Log. lllinois AAHAM's quarterly electronic Newsletter.
e Job Bank to assist you in searching and posting that special job.

¢ Unlimited Networking with other revenue cycle professionals through our website and Chapter Interaction.

INVEST IN YOURSELF AND YOUR STAFF - Attend the lllinois AAHAM meetings, the national
AAHAM ANI and 2 lllinois AAHAM webinars throughout the year, and your $229 National and lli-
nois AAHAM membership fee saves you over $200 in meeting fees throughout the year!

o ANHAM
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Geton the fast trackto a hlgh-payi ng career

in healthcare finance

FREE student membership in the leading professional
association focused on the healthcare revenue cycle

How FREE AAHAM membership can jump-start
your healthcare finance career:

fbFAM i3 the only national onganization
dedicabed sclely o the Faalthcarng revernie
cycle. We heree 32 local chapters across the
country ard mare than 3,000 memben who
work I Rospiiels, clnicy and othar haalthcare
financial and T related businssses

Az a student AAHAM member, you will
bemefit from:

Hetwarking = You can make contacts

wiith hospital and clinic healthcars fnanc sl
profeithonals b creale & broader rebwork for
Job placemant upon graduation

hm#bmm-ﬂ-ﬂumﬂihuuﬂ

R

Certification = You can be aligible 1o
take AAHAM'S indusing-lesding revenus
oycle certification smms,  Shudents who
pass Ehe snams vl stand cut from Bhe
pack when seeking employrment in e
healthcare ndustry.

Eduestion = 52 looal chapbars provios
In-person and web-based aducational
pessions throughout the year covering
all the hottest current revenue cypole
topics. Uipon apphying for FREE
remibiership, & boal chapber ieader wal

resch oul io welooms you 1o heir pebwark.

fAnd much more!
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HANK YOUI

THANK YOU, THANK YOU, THANK YOU to our
Corporate Sponsors! We couldn’t do it without your

support!

The lllinois AAHAM Chapter would like to thank our Corporate
Partners for their continued support and dedication to our chapter.

Should you need any services in which our vendors offer, please
consider our Corporate Partners as your first choice! To see a listing

of all of our Corporate Partners and the type of services they offer,
click here.

P )1 :




Platinum
% y &)
¥ Lewel

www.accuregsoftware.com

Becky Funk -
bfunk@accuregsoftware.com

Platinum Level

www.ar-solutions.biz /
www.magnetsolutions.biz

Richard J. Rogers -
richard.rogers@ar-solutions.biz

. 0
1)#/,_‘13:3?

/ Platinum

o &)
© Level -
b/ o

OSG Diamond Healthcare
https://osgconnect.com/
Paula Kludinski -
pkudlinski@dmsolutions.com

EBO Solutions/National
Recovery Agency
WWw.Nnragroup.com

Toney Fedullo -
tfedullo@nragroup.com

eSolutions
https://www.esolutionsinc.com/
James Ryan -
jryan@esolutionsinc.com

Experian Health
www.experianhealth.com

Katie Zibelin-
Katie.zibelin@experian.com

Law Office of Stephenson
Acquisto & Colman
https://www.sacfirm.com/
Marcus Morrow -
mmorrow@sacfirm.com

Marcam Associates
www.marcamassociates.com
Tim Moore -
tmoore@marcamassociates.com

Midstate Collections
https,//midstatecollections.com
Amy Dunn -
adunn@midstatecollections.com

efficientC/OS Inc.
www.os-healthcare.com
David Glyzewski

Revecore MRA | BLS
https://revecore.com/
Vanessa Haydon -
vhaydon@mra.revecore.com

Avadyne Health

Julie VanPelt - JVanPelt@avadynehealth.com

Commerce Healthcare

Lisa Mullins -

Lisa.Mullins@CommerceBank.com




Collection Professionals Inc Greg Himelick - cpils1®@ivnhet.com

IC System Greg Young - gyoung@icsystem.com

Managed Care Partners James Richmond - jrichmond@mngdcare.com
RevCycle, Inc. Rick Reeves - rick.reeves@revcyle.com

RRCA Accounts Management Nick Hubbard - Nick.nubbard@rrcaaccounts.com
Salud Revenue Partners Steve Chrapla - schrapla@saludrevenue.com
Wakefield & Associates Shirley Mason- shirley.mason@wakeassoc.com

s
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Cirius Group

Mark Ehnen - mark.ehnen@ciriusgroup.com

Craneware

Jeff Morgan - .morgan@craneware.com

Creditors Discount & Audit Company

Tony Muscato - tmuscato@cdac.biz

Eagle Recovery

Nancy Vollmer - nvollmer@eaglerecovery.net

R3 Dynamics, LLC

Dan Reilly - dreilly@r3cynamics.com
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| hope your Ides of
March goes better
than Caesar's.

A1 ANHAM




Job Postings

Do you need to post an opening with your company?

We offer online position posting. For more information email
contactus@illinoisaaham.com.

Are you looking for a job?
Take a look at the new postings here.

AMIREADY FORITHIS]
NINTERVIEW?

T e

ATHE| EI.IEET[E]HIEHETHIE
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ANHAM

What is American Association of Healthcare Administrative Management?
(AAHAM)

AAHAM is one of the predominant organizations providing educational and professional development for
revenue cycle professionals in lllinois. Our membership includes professionals from patient financial
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants
and a variety of other professionals in related fields. All of our meetings provide our membership an
opportunity to learn, network among colleagues and earn continuing education credits.

lllinois AAHAM conducts several educational conferences each year. Each spring and summer our chapter
presents one full day of educational meetings. In the fall, our education session is coupled with the annual
Charles Garvin Memorial Event. The Annual State Institute (ASl), held in December, is spread over a day
and half and includes a vendor tradeshow.

As an lllinois AAHAM Sponsor, your company will receive a significant amount of recognition opportunities
throughout the year. Your organization’s name will be included in pertinent marketing materials and
on-site acknowledgement at ALL educational conferences. As a part of your sponsor package, you will also
receive complimentary advertising in the Lincoln Log.

Open enrollment for our sponsorship program is held once a year. Your investment in our program will
provide company recognition for an entire year (January 1, 2021 through December 31, 2021).

*Please note: An additional fee of $600 is charged to exhibit at our Annual State Institute in December.
The exhibit fee also includes one meeting registration. For those vendor partners who sponsor at the
Platinum Level, the exhibit fee and one meeting registration are waived (they are included in the Platinum
sponsor package).

We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your
company’s marketing program.

Please contact Julie VanPelt at jvanpelt@avadynehealth.com or Vanessa Haydon at
vhadon@mra.revecore.com or send an e-mail to ilaaham1@gmail.com to discuss your company’s
sponsorship opportunities!

We appreciate your support of Zlinois AAFHAM/

_ LIINOIS
. AnAM
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The Premier Qrgonization for Revenue Cyole Professionals

lllinois Chapter Sponsorship Levels

PLATINUM ($1,400)

* Annual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the
President’s Reception

* Three (3) complimentary meeting registrations that can be wsed by a sponsor
representative OR given to any non-member lllinois provider. {excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member lllinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

GOLD ($900)

* Three (3) complimentary meeting registrations that can be wsed by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member IHlinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual 5tate Institute (ASI) meeting

% page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

PR
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The Premier Crganiration for Revenue Cyole Professianols

SILVER ($750)

* Two (2) complimentary meeting registrations that can be used by a sponsor representative
OR given to any non-member Illinois provider. {excludes ASI)

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)

* One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member Illinois provider. {excludes ASI)

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

#¥Please submut a current copy of your
company’s logo or small ad that you would
like to have included in our Lincoln Log

publication. We will size to the correct
spectfications according to sponsorship
level ** ilaaham1(@gmail.com

ILIEN OIS 36
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ANHAM
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The Premier Qrganization for Revenwe Cyole Prafessionals

YES! | want to be an lllinois AAHAM Corporate Partner!

Please select your level of sponsorship and complete the information below.

PLATINUM $1,400 (includes ASl vendor booth & 1 meeting registration)
GOLD $900
SILVER $750

BRONZE $350
AS| VENDOR BOOTH 5600 (includes a complimentary registration)

Name of organization:

Type of business:

Street address / PO Box:
City / State / Zip:
Contact person & title:

E-mail address:

Telephone #:
Fax #:

Company web address:

Please make your check payable to: lllinois AAHAM. Send check and completed form to:

Julie Wan Pelt
5320 22™ Ave.
Maline, IL 61265

e-mail: ilaahaml@gmail.com

PR !



E&ACCURGQ Aravw accuregsoftware.com

Fronkfnd Revenve Cyde Infellgence™

$175,000,000

Reduce Operations Costs

300%

Increase Cash Collections

AN COUECTONS Tor oine yes

$3,000,000,000

F're».rer_ut Dentals

-] ] ol s

Increase net patient revenue.
Deliver price transparency.

Accufeg helps hospitals increase net revenue and delver Regstration Quality Assuramce
price transparency with trensformative patient access Hligibility and Benefit \Verification
solutions. Our dowd-based, Al-enhanced suite uses : iyl spsass
excepbion-based workflows, an inteligent rules engine, AR ERR Ao e
next-generation benefit validation, accurate out-of-pockst SN TS
estimation end complete prior suthorization manegement to Identity Verification

improve revenue capture by preventing denials and collecting Medical Necessity

mone cash at the revenue cycle 5 front-end where cost s Financial Assistance Screening
lower than a traditional, resource-draining back-end approach Order Management

Authorizetion Management

Cadtn bemad on AcouRey customer periormranoe

i AR
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It can be a L]HIHE
all of yourgespc

here is a delicate balance to
rfsnhmtg accounts, maintaining
cmr.-pfmm'ﬁ and fostering patient
experience and loyalty.
-9 At Accelerated Receivables Solutions
and Magnel Solutions,

-

we have years of experience doing
_ just that. Give us a call today to see

'iéow we can ease the burden of

mntaining a successful facility.

888-302-8444
“We Make Your Cash Flow!”

wiore.ar-solutions.biz

weew. magnetsol utions. biz
- &

L
]

SOLUTIONS “““ELE@
_ Illh::lli:l :




Leading the Way

Smarter business decisions. Better bottom lines.
Stronger relationships with patients.

Thowsands of providers count on Exparian Health 38d our révanus CyCle Management, identity managamant,
patient engagemant and cane managamant solutions. Partered togeshar we are leading ihe way lor boaithcara
crgangatons and the patenis thay wane

., ;
www.experianhealth.com ! ex penﬂ n-
1-888-441-5457 - health
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AR eSquhQns

Reduce administrative burden,
improve claims management and
increase cash flow with eSolutions

Now mare than ever, accurate and timely claims
reimbursement is crucial to your hospital’s financial health.
The Medicare experts at eSolutions are here to help.

How?
« Automated RCM solutions free up staff
to focus more resources on patient care

+ Increase needed cash flow and reduce
administrative burden

« Discover deficiencies in your Medicare claims
management process and fix them on the spot

« Manage Additional Document Requests (ADRs)
and denials within Medicare’s system

« Have a single, true source of Medicare claim
data using our integration capabilities with
leading EHR systems

« Dramatically decrease time to revenue

e .
CUTonsINC.co

ILIENOIS
ARHAM




Marcam

SOCIATES

Billing and Accounts Recemvable Services, Driven by Amalylics!

Business intelligence, analytics,
revenue cycle solutions, consulting
We offer a wide range of and technology all-in-one.

services including:

¢ Realize lmproved
o Self-Pay Billing

= Liquidation
Syslem . ‘
¢ Bad Debt Collections e Achieve Maximum ROI
¢ Custom Tailored, Full . PI‘ESUTTIIJH‘»’E Charitv
Color, Data Driven A ’
Mg Scoring
Patient Statements & o _
» I;II.'_‘I.,."TI'I."I'I'!I.L" Pﬂ}"lﬂf_‘llt L PlDﬁtEbllll’} Pl’E‘dl{_‘tDl
Budget Management e Workflow Optimization
o [nsurance Follow-Up
and Work-Down
Timothy J. Moore s = # .I o
Eflffffxffﬂﬁﬂf ﬂ_ﬁfﬂf Professionalism f .
603.918.0875 iy )
[ } Hesnlis

2800.638.1005 | www_marcamassociates.com

ILIOSOIS
ANHAM
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Hospitals,

Don’t Let Your
Payor Decide What's
Medically Necessa

Y

e MNationesde Leader in Healthcare Rembursament =
Hapresents Hospitlals in Arizona, Connecticut, Florida, Hawaili
Idaho. lllinois, lowa, Nevada New Jersey. Mew York
Oregon. Texas & Washington

Laws Crpmnd i ‘o g 18
S SEETHENSON | e Banctirn oo
a'lu,l:ll_lll'..'ll'i et -
C E COLMAN Wwwsaclirm.com

N AfHAM



« Extended Business Solutions

-

—

| ——

« Customer Service Management

.4

'?i- « Consulting Services
« Third Party Liability

= Cash Acceleration Programs

A

Solutions designed to ﬂ
achieve results &

NRA's innovative solutions provide hﬂﬂ.ﬂ.ﬂ{y
Sinancial results for healthcare

providers in
aﬂp!m q'ﬂnemmuegde.
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PEER REVIEWED
L L

Capturing your rightful revenue
Is at the core of everything we do.

Eﬂ Underpayment Identification & Recovery
) Denial Recovery & Prevention

=1 Motor Vehicle Accident Claims

Workers’ Compensation Claims

- 20+ Years of Deep Domain Expertise
- Unrivaled Technology
- Expert Insight

- Rightful Reimbursement

Vanessa Haydon, CCT
il AAHAM President

L A . BERTE
¥ SCODUT -n':':'.'"rlgs.'.-:‘-‘.

|615) 305-2716 0 Q
vhaydoni@mra.revecore. com

22)
‘!4 REVECORE

revecore.com
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CREDIT
SERVICES

FOCUSED ON YOUR
REVENUE HEALTH

5300 South Sixth Street | Springfield, IL
www.ccbereditservices.com www.tcsunited.com
800.252.1772 877.791.0318

Bobby Fagin rfagin@tcsunited.net 314.514.7500

You focus
on patients,

we'll focus
on payments.
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workers’ compensation tevenue solutions

OUR ETAHIIAHDE

average days to pay Iess than 20%

-Director of PFS, expected reimbursement

Lewe! I irawme Cander
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RRCA
Accounts

Management,

INncC.

Sterling, IL

ZAREVC YCLE n

THE SERVICE YOUR PATIENTS WANT.
THE HERO YOUR REVENUE CYCLE NEEDS.

EH.rhngmEtﬁ_.ﬂElIﬂHlllgﬂ

Sheey pea:
s wskessoccom  \WAKEFIELD

Wakefield & Associates i a ration-wide debt coflechon
agency specializing in debt collechons for over 2000
medical chientz throughout the country. With 250
emphyyess to support your debt collection needs we are
known for sur transparency with full chent access to your
accownts ordine and our superior cient service approach,
Customized programs to Bt your needs. Traming
techiology and experience have enabled WA to provide
our clients with returns above the national average.

Extended Business Office (Early Oul Service):

We customize the service to meet your individual needs.
Offering real-tme service, In which we are trained in your
details to work directly in your system via secure VPN
cohnections. NO reconciliatdon ar file transfers, Superiar
CUSTOMEr Service is our number ane priarity.

Transformational solutions to
enable better, faster results

STREAMLINE operations
DIAGNOSE performance gaps
RESOLVE difficult A/R

ACHIEVE the highest
coding accuracy

Call us at 765.637.2400,
email info@saludrevenue.com
or visit saludrevenue.com

Isalud

® revenue partners




<=7 Cirius
AUTOMATION

Claims Management & Processing

il EE

i o 2
Claim Editing Denial Management Claim Submission 41511 kiam S, POk Box 313, Sircater, 0L &1 364
o AUESTES T6 Ol S1U3-004=-I90T Fu: 81 3-671-1904

CREDITORS'

DISCOUNT & AUDIT CO.

A Professinnal. Fll Senvee
Callecon Ascncy

e Tory Muscato 3T
e AL

Ermail: fnmcairgiodac bix

WWwWw.ciriusgroup.com

Eagle is a full service agency, concentrating on bad debt, Eagle
primary placements. Although most agencies have a

plethora of services, we do one thing and we do one thing Re(m\_rery

really well; collections. Asseciates

Reasons why we believe you should choose Eagle:

<  Eagle’s healthcare client base equates to Hancioltmes

approximately 98% of our overall business mix. V P of Sales

This high percentage clearly illustrates our long- Eagle Recovery Assoc.

term focus and dedication to Healthcare. 2601 W Forrest Hill
% Eagle has a proven track record working all types Peoria, IL 61604

of healthcare accounts...just ask any of our

current partners about the job we do for them. Phone: 800-908-3210

Fax: 309-272-1400

< Our senior management team consists of
nvollmer@eaglerecovery net

individuals averaging more than 25 years
experience in the industry. Wouldn't you prefer to
place yourtrust in a company with proven

experience? -
% Our Client Services Department has earned a A L=

“best in class” reputation over the years. RECOVERY ASSOCIATES, INC. “-L' tter Chutcomes Bor ."'._“_ a l'_'mnE!-'lﬁ.'l.l‘E'
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) Kiitos Grazie!
RESPECT, RESPONSIBILITY, RESOLUTION Dzickil I
Obrigado! Th k
Early Out and Bad Debt Collection Solutions Exclusively for Bedant an
Rural /Community /Critical Access Hospitals, Ambulatory Surgery you!
Centers, Small to Mid-Size Physician Groups and Wellness Clinics
DAN REILLY 636-565-61 30 DREILLY@RSDYNAMICS.COM
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Treasurer's Report

ILISNOIS
ANHAM

American Association of Healthcare
Administrative Management

STATEMENT OF INCOME AND EXPENSES (CASH BASIS)
For the period of:  2/1/2022 to 2/28/2022

INCOME Checking
WEBINAR - EMPOWERING PATIENT ACCESS

MERCHANT FEES - WEPAY
FBI JOHN - SPRING CONFERENCE KEYNOTE

BANK BALANCE BEGINNING OF PERIOD:
DECEMBER CHECKS CLEARED IN FEBRUARY
FEBRUARY CHECKS OUTSTANDING

BANK BALANCE END OF PERIOD

BANK BALANCE 2021



Have you joined our
new company LinkedIn
page yet? If not, do so
here, and search for the
AAHAM lllinois Chapter.

A

The Lincoln Log magazine is published four times annually by the AAHAM lllinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM lllinois Chapter, the National AAHAM organization or the editor.

Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.

o AdAM




IL AAI—.IAM Lincoln Log Editor IL, ARHAM

Leeann Ferris
OR Code
g leeann.ferris@hshs.org

ﬂ Facebook Page
Twitter - IL AAHAM
u Twitter - National AAHAM

LinkedIn - IL AAHAM
Search for the AAHAM lllinois Chapter company pate

Do you have valuable content to share??? The Lincoln Log is
always looking for content to publish. If you have revenue cycle
knowledge and experience to share with the rest of the chapter we
would love to hear it. Contact me at the email address above with
any questions or submissions.
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