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Vanessa Haydon 

CCT 

IL Chapter President 

President’s Message

Friends, 

It has been a productive first quarter of 2022 for the IL AAHAM Board of Directors and we want to share 
some of the hard work our committees have done for the betterment of our members. 

Social Media: I want to thank our Marketing and Social Media Committee for successfully phasing out our 
“group” LinkedIn and creating a “company” LinkedIn page allowing for more functionality,  Connect with IL 
AAHAM on LI. 
Our Government Relations Committee has been hard at work creating a letter writing campaign writing to 
ask the Rules Committee to delay accepting HB 3286 as it currently stands and its amendment of the Fair    
Patient Billing Act as it unintentionally inhibits our provider members from fully and fairly recovering            
reimbursement owed.    

Community Involvement: IL AAHAM is honored to give back to our local communities and appreciate how 
generous our members are. Take a moment and review our new Community Outreach page to see all of the 
organization your donations have helped! 
Inclusion Initiative: I am proud to say IL AAHAM has committed to an Inclusion Initiative, we are passionate 
about treating everyone with dignity and respect where all are welcome.  We are a community striving to 
make IL AAHAM a more diverse, equitable and inclusive association by encouraging and supporting policies 
that enhance inclusivity and the achievement of social justice. We look forward to you and many others     
joining our journey! 

Membership: Thank you for renewing your membership, if you have not yet renewed please click here. As a 
reminder, students taking 12 credits per semester can receive a free membership. If you are a provider     
working with a local college/interns, please contact us at ilaaham1@gmail.com  

Corporate Sponsors: We understand this continues to be a challenging time with limited resources. We en-
courage you to look to our corporate partners if you are in need of a service. Please welcome our newest   
corporate partner, Dan Reilley with R3 Dynamics, LLC. All of IL AAHAM Corporate Partners can be found here. 

Programs:  March provided engaging and relevant content consisting of cybersecurity safeguards, a payer 
panel and continued education on the No Surprises Act with a total of 6 CEUs earned by our certified mem-
bers in attendance. Stay tuned for more details regarding our summer and fall conferences in the near future 
and don’t forget that IL AAHAM makes it easy for you to stay current on CEUs with monthly webinars. 

Financial Report: Due to smart decisions, flexible speakers and support from our corporate partners we are a 
financially health chapter and are ahead of where we were this time last year. We will continue to invest 
these funds in relevant education and fun and creative events for our membership.  

Our membership means the world to us, which is why we strive so hard to meet your needs. We have an 
amazing chapter made up of incredible people and none of the things we do would be possible without each 
of you, we thank you for your continued support.  

Vanessa Haydon 
IL AAHAM President 
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 WƌĞƐŝĚĞŶƚ—sĂŶĞƐƐĂ�,ĂǇĚŽŶ͕���d 

Vice President, Account Management 
Medical Reimbursements of America (MRA) 
6840 Carothers Parkway, Suite 150 
Franklin, TN 37067 
Tele: 615.339.4403 
Fax: 615.472.7401 
Email: vanessa.haydon@illinoisaaham.com  

 &ŝƌƐƚ�sŝĐĞ-WƌĞƐŝĚĞŶƚ�-�DĞĂŐŚĂŶ��ŽǁĂƌĚ͕��Z�^ 

Revenue Cycle Application Analyst 
CGH Medical Center 
100 E Lefevre Rd 
Sterling, IL 61081 
Tele: 815-564-4402 
Fax: 815-632-5932 
Email: meaghan.coward@illinoisaaham.com  

 ^ĞĐŽŶĚ�sŝĐĞ-WƌĞƐŝĚĞŶƚ�-���͘:͘�dŽŶŽǌǌŝ—�Z�^͕���d 

Billing Compliance Officer/Auditor 
OSF Healthcare System 
800 NE Glen Oak Ave. 
Peoria, IL 61603 
Tele: 309.308.5962 
Fax: 309.308.5972 
Email: clinton.j.tonozzi@illinoisaaham.com  

 dƌĞĂƐƵƌĞƌ�-�:ŝůů�^ƚƌŽŽƚ͕�D��͕��Z�^ 

Director of Patient Access 
Blessing Health System 
Blessing Corporate Services 
Tele: 217.223.8400 ext 6873  

 ^ĞĐƌĞƚĂƌǇ�-��ŚƌŝƐ��ƌǇĂŶƚ͕��Z�W 

Patient Business Services Manager 
Dr. John Warner Hospital 
422 W. White Street 
Clinton, IL 61727 
Tele: 217.937.5262 
Fax: 217.937.5262  

 �ŚĂŝƌŵĂŶ�ŽĨ�ƚŚĞ��ŽĂƌĚ—:ŽŚŶ��ƵƌƌŝĞƌ͕��Z�� 

CEO 
GF Consulting Services 
1006 Monroe Street 
Mendota, IL 61342 
Tele: 309.838.1133  

IL AAHAM  OFFICERS 
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 EŝĐŚŽůĂƐ��ĂƌƚŚĞů 

�ƵƐŝŶĞƐƐ�^ĞƌǀŝĐĞƐ��ŝƌĞĐƚŽƌ 

�',�DĞĚŝĐĂů��ĞŶƚĞƌ� 

ϭϬϭ��͘�DŝůůĞƌ�ZĚ͘ 

^ƚĞƌůŝŶŐ͕�/ůůŝŶŽŝƐ�ϲϭϬϴϭ 

dĞůĞ͗�ϴϭϱ͘ϲϮϱ͘ϰϳϵϬ�Ğǆƚ͘�ϲϮϬϰ 

 

 :ĞƌĞŵǇ�:ĞƐƚĞƌ͕��Z/W 

�ŝƌĞĐƚŽƌ�ŽĨ��ůŝŶŝĐĂů��ŚĂƌŐĞŵĂƐƚĞƌ�ĂŶĚ�ZĞǀĞŶƵĞ��ŶŚĂŶĐĞŵĞŶƚ 

'ŝďƐŽŶ��ƌĞĂ�,ŽƐƉŝƚĂů�ĂŶĚ�,ĞĂůƚŚ�^ĞƌǀŝĐĞƐ 

dĞůĞ͗�Ϯϭϳ͘ϳϴϰ͘ϮϮϳϴ 

DŽďŝůĞ�ϳϲϱ͘ϳϰϰ͘ϰϱϲϲ 

 

 �ŚĞƌŝ�>ŽĐŬŚĂƌƚ 

W&^��ŽŽƌĚŝŶĂƚŽƌ 

ZŽĐŚĞůůĞ��ŽŵŵƵŶŝƚǇ�,ŽƐƉŝƚĂů 

dĞůĞ͗�ϴϭϱ͘ϱϲϮ͘Ϯϭϴϭ�Ğǆƚ͘�ϭϲϬϬ 

 :ƵůŝĞ�sĂŶ�WĞůƚ͕��,&W͕��W�͕��Z�^͕��Z�� 
Vice-President of Operations, MedPay/PMD 
Avadyne Health 
Tele: 309.277.1547  

 >ĞĞĂŶŶ�&ĞƌƌŝƐ͕��Z�W 
Information Systems Trainer 
Hospital Sisters Health System 
Mobile: 217.652.1249  
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 ZŝĐŚĂƌĚ�ZŽŐĞƌƐ͕��Z��͕��Z�^ 

sŝĐĞ�WƌĞƐŝĚĞŶƚ�ŽĨ�^ƚƌĂƚĞŐŝĐ�^ĞƌǀŝĐĞƐ 

DĂŶŐŶĞƚ��^ŽůƵƟŽŶƐ 

dĞůĞ͗��ϴϴϴ͘ϯϬϮ͘ϴϰϰϰ 

DŽďŝůĞ͗��ϰϭϰ͘ϲϵϬ͘ϲϬϵϵ 

 WĂƵůĂ�^ŚŽƌƚ͕���d 

,ŽƐƉŝƚĂů��ŽŵƉůŝĂŶĐĞ��ƵĚŝƚŽƌ 

K^&�,ĞĂůƚŚ�ĂƌĞ 

dĞůĞ͗��ϯϬϵ͘ϲϲϱ͘ϰϴϭϵ 

 �ŚƌŝƐƟŶĂ�,ĞƌƚǌďĞƌŐ͕�D�� 
EMR Application Manager – Revenue Cycle 
Riverside Medical Center  

 DĞŐŚĂŶ�tĞĂǀĞƌ 

�ƵƐŝŶĞƐƐ�KĸĐĞ��ŝƌĞĐƚŽƌ 

DĂƐŽŶ��ŝƐƚƌŝĐƚ�,ŽƐƉŝƚĂů 

dĞůĞ͗�ϯϬϵ͘ϱϰϯ͘ϴϱϭϬ 

 DĂƌĐƵƐ�DŽƌƌŽǁ 

�ƩŽƌŶĞǇ 

^���>Ăǁ�KĸĐĞƐ�ŽĨ�^ƚĞƉŚĞŶƐŽŶ��ĐƋƵŝƐƚŽ�Θ��ŽůĞŵĂŶ 

dĞůĞ͗�ϯϭϮ͘ϲϮϲ͘ϭϴϳϬ 

 <ĂǇůĂ�sĂŶĚĞƌďŝůƚ�D��͕��,W���Z/W 
Regional Director Revenue Integrity and Optimization  

dƌŝŶŝƚǇ�,ĞĂůƚŚ 

dĞůĞ͗�ϲϭϴ͘ϲϰϭ͘ϱϰϵϮ����� 
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We have some new members on the IL AAHAM Board 
of Directors. 
 
Please join us in welcoming Christina Hertzberg͕, she is 
an EMR Application Manager with the Revenue Cycle 
at Riverside Medical Center. 
 
We also are welcoming Leeann Ferris to the board, she 
is an Information Systems Trainer with Hospital Sisters 
Health System. 
 
Finally, we are greatly honored to have John Currier  
return to the IL AAHAM Board as the Chairman. 
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Upcoming IL AAHAM Events 

Please make a point of joining us for some valuable  
educational opportunities…  

 
How to Successfully File a Claim with a 

Patient’s Estate 
April 20, 2022 

12:00 - 1:00 PM 
 

 
 
 

 
2022 Summer Virtual Conference 

June 16, 2022 
Education and Registration Details Coming Soon 

 
2022 Fall Conference  

September 22, 2022 - Save the Date 

5HJLVWHU�
1RZ 
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8SFRPLQJ�([DP�3HULRGV 

0DUFK���-�������� 

$SULO����-��������� 

0D\����-��������� 

-XQH���-�������� 

 

$$+$0�:HELQDU 

:KDW�GR�WKH�5LVH�LQ�6WDWH�0HGLFDO�'HEW�3URWHFWLRQ�/DZV�DQG�/HJLVODWLYH�(UURUV� 

5HDOO\�0HDQ�IRU�+HDOWKFDUH�3URYLGHUV 

:KHQ��:HGQHVGD\��$SULO���������������30�–������30�('7 
6SHDNHU�V���/HVOLH�%HQGHU��6HQLRU�&RXQVHO�DW�&ODUN�+LOO��//&��DQG�*HRUJH�%XFN��$FFRXQWV�
5HFHLYDEOH�0DQDJHPHQW�&RQVXOWDQW 
 
5HJLVWUDWLRQ�'HDGOLQH��$SULO��������� 
$$+$0�&(8V�(DUQHG��� 
 
7KH�KHDOWKFDUH�UHYHQXH�F\FOH�KDV�VHHQ�VRPH�VZHHSLQJ�FRQVXPHU�DQG�SDWLHQW�GHEW����������
OHJLVODWLRQ�DQG�UHJXODWLRQ�LQ�WKH�SDVW�\HDU��7KLV�ZHELQDU�ZLOO�FHQWHU�RQ�FRQVXPHU-RULHQWHG�
UHJXODWLRQV��UHFHQW�UHJXODWRU\�LVVXHV��DQG�UHJXODWRU\�HQIRUFHPHQW�LVVXHV�WKDW�DIIHFW�DQG��
SRWHQWLDOO\�LPSDFW�WKH�UHYHQXH�F\FOH�IXQFWLRQ�RI�SURYLGHUV��$GGLWLRQDOO\��WKH�6WDWH�$WWRUQH\¶V�
*HQHUDO��FRQVXPHU�DGYRFDF\�JURXSV�DQG�LQFUHDVHG�FRQVXPHU�DZDUHQHVV�KDYH�D�SRZHUIXO�
LQIOXHQFH�RYHU�JRYHUQPHQW�DQG�UHJXODWRU\�GHFLVLRQ-PDNHUV��7KLV�SUHVHQWDWLRQ�ZLOO�RIIHU�
SUDFWLFDO�DSSOLFDWLRQV�WR�DLG�SURYLGHUV�LQ�HIIHFWLYHO\�LPSOHPHQWLQJ�EHVW�SUDFWLFHV�IRU��������
FRPSOLDQFH�DQG�WKH�SDWLHQW�H[SHULHQFH�  
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$$+$0�0HPEHU�6FKRODUVKLS�6XEPLVVLRQ�'HDGOLQH 

0D\��������� 

��,�D�ŽīĞƌƐ�ƐĐŚŽůĂƌƐŚŝƉ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ŽƵƌ�ŵĞŵďĞƌƐ�ĂŶĚ�ĚĞƉĞŶĚĞŶƚƐ�ŽĨ�ŽƵƌ�ŵĞŵďĞƌƐ͘ �dŚĞ�ŽŶůŝŶĞ�ƐĐŚŽůͲ
ĂƌƐŚŝƉ�ĂƉƉůŝĐĂƟŽŶ�ŝƐ�ĂǀĂŝůĂďůĞ ŚĞƌĞ͘  

&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�DŽĂǇĂĚ��ĂŚƌĂůĚĚŝŶ�Ăƚ ŵŽĂǇĂĚΛĂĂŚĂŵ͘ŽƌŐ͘ 

dŚĞ�ĂƉƉůŝĐĂƟŽŶ�ĚĞĂĚůŝŶĞ�ĨŽƌ�ƚŚĞ���,�D�^ĐŚŽůĂƌƐŚŝƉ�ŝƐ�DĂǇ�ϯϭƐƚ�ŽĨ�ƚŚĞ�ĐƵƌƌĞŶƚ�ĐĂůĞŶĚĂƌ�ǇĞĂƌ͘ 
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86�'HSDUWPHQW�RI�+XPDQ�6HUYLFHV�.LFNV�2II�1HZ�<HDU�
ZLWK�1HZ�3URWHFWLRQV�IURP�6XUSULVH�0HGLFDO�%LOOV 

5HOHDVHG�E\�++6�3UHVV�2IILFH�      -DQXDU\�������� 

%HJLQQLQJ�-DQXDU\����������QHZ�IHGHUDO�SURWHFWLRQV�FKDPSLRQHG�E\�WKH�%LGHQ-+DUULV�$GPLQLVWUDWLRQ�ZLOO�VKLHOG�PLOOLRQV�
RI�FRQVXPHUV�IURP�VXUSULVH�PHGLFDO�ELOOV—XQH[SHFWHG�ELOOV�IURP�DQ�RXW-RI-QHWZRUN�SURYLGHU��RXW-RI-QHWZRUN�IDFLOLW\�RU�
RXW-RI-QHWZRUN�DLU�DPEXODQFH�SURYLGHU��7KH�SURWHFWLRQV��LPSOHPHQWHG�XQGHU�WKH�1R�6XUSULVHV�$FW��EDQ�VXUSULVH�ELOOLQJ�
LQ�SULYDWH�LQVXUDQFH�IRU�PRVW�HPHUJHQF\�FDUH�DQG�PDQ\�LQVWDQFHV�RI�QRQ-HPHUJHQF\�FDUH��7KH\�DOVR�UHTXLUH�WKDW��
XQLQVXUHG�DQG�VHOI-SD\�SDWLHQWV�UHFHLYH�NH\�LQIRUPDWLRQ��LQFOXGLQJ�RYHUYLHZV�RI�DQWLFLSDWHG�FRVWV�DQG�GHWDLOV�DERXW�
WKHLU�ULJKWV� 

,Q�DGGLWLRQ�WR�VKLHOGLQJ�PLOOLRQV�RI�FRQVXPHUV�IURP�VXUSULVH�PHGLFDO�ELOOV��WKHVH�SURWHFWLRQV�ZLOO�IXUWKHU�3UHVLGHQW�-RH�
%LGHQ¶V ZRUN�WR�SURPRWH�FRPSHWLWLRQ LQ�KHDOWK�FDUH�DQG�RWKHU�VHFWRUV�RI�WKH�$PHULFDQ�HFRQRP\� 

³7KH�1R�6XUSULVHV�$FW�LV�WKH�PRVW�FULWLFDO�FRQVXPHU�SURWHFWLRQ�ODZ�VLQFH�WKH�$IIRUGDEOH�&DUH�$FW�´�VDLG�+HDOWK�DQG�
+XPDQ�6HUYLFHV��++6��6HFUHWDU\�;DYLHU�%HFHUUD��³$IWHU�\HDUV�RI�ELSDUWLVDQ�HIIRUW��ZH�DUH�ILQDOO\�SURYLGLQJ������������
KDUGZRUNLQJ�$PHULFDQV�ZLWK�WKH�IHGHUDO�JXDUGUDLOV�QHHGHG�WR�VKLHOG�WKHP�IURP�VXUSULVH�PHGLFDO�ELOOV��:H�DUH�WDNLQJ�
SDWLHQWV�RXW�RI�WKH�PLGGOH�RI�WKH�IRRG�ILJKW�EHWZHHQ�LQVXUHUV�DQG�SURYLGHUV�DQG�HQVXULQJ�WKH\�DUHQ¶W�PHW�ZLWK����������
H\H-SRSSLQJ��EDQNUXSWF\-LQGXFLQJ�PHGLFDO�ELOOV��7KLV�LV�WKH�ULJKW�WKLQJ�WR�GR��DQG�LW�VXSSRUWV�3UHVLGHQW�%LGHQ¶V�YLVLRQ�RI�
FUHDWLQJ�D�PRUH�WUDQVSDUHQW��FRPSHWLWLYH�DQG�IDLU�KHDOWK�FDUH�V\VWHP�´ 

³7KH�1R�6XUSULVHV�$FW�RIIHUV�VLJQLILFDQW�UHOLHI�WR�SHRSOH�DFURVV�WKH�FRXQWU\��DQG�UHLQIRUFHV�RXU�IXQGDPHQWDO�EHOLHI�WKDW�
QR�RQH�VKRXOG�JR�EDQNUXSW�ZKHQ�VHHNLQJ�QHFHVVDU\�FDUH�´�VDLG�&HQWHUV�IRU�0HGLFDUH�	�0HGLFDLG�6HUYLFHV��&06���
$GPLQLVWUDWRU�&KLTXLWD�%URRNV-/D6XUH��³:H�DUH�PDNLQJ�LW�HDV\�IRU�FRQVXPHUV�WR�NQRZ�DQG�XQGHUVWDQG�WKHLU�ULJKWV��
XQGHU�WKH�ODZ��LQFOXGLQJ�ZKDW�WKH\�FDQ�GR�LI�WKH\�UHFHLYH�D�VXUSULVH�PHGLFDO�ELOO��&RQVXPHUV�ZLOO�QRW�RQO\�EHQHILW�IURP�
WKHVH�ULJKWV��EXW�DOVR�ZLOO�EH�HPSRZHUHG�ZLWK�WKH�NQRZOHGJH�WR�DGGUHVV�SRWHQWLDO�YLRODWLRQV�´ 

$ UHFHQW�UHSRUW IURP�WKH�++6�2IILFH�RI�WKH�$VVLVWDQW�6HFUHWDU\�IRU�3ODQQLQJ�DQG�(YDOXDWLRQ��$63(��UHYLHZHG�NH\����
HYLGHQFH�RQ�VXUSULVH�ELOOLQJ�DQG�WKH�QHHG�IRU�WKH�FRQVXPHU�SURWHFWLRQV�LQ�WKH�1R�6XUSULVHV�$FW��7KH�UHSRUW�VKRZHG�
WKDW�VXUSULVH�ELOOLQJ�LV�FRPPRQ�DPRQJ�WKRVH�ZLWK�SULYDWH�LQVXUDQFH—QHDUO\�RQH�LQ�ILYH�SDWLHQWV�ZKR�JR�WR�WKH������
HPHUJHQF\�URRP��KDYH�DQ�HOHFWLYH�VXUJHU\��RU�JLYH�ELUWK�LQ�D�KRVSLWDO�UHFHLYH�VXUSULVH�ELOOV��ZLWK�DYHUDJH�FRVWV�UDQJLQJ�
IURP������WR��������SHU�HSLVRGH� 

)RU�,QVXUHG�,QGLYLGXDOV��3URWHFWLRQV�IURP�6XUSULVH�0HGLFDO�%LOOV 
)RU�SHRSOH�ZKR�KDYH�KHDOWK�FRYHUDJH�WKURXJK�DQ�HPSOR\HU��D�+HDOWK�,QVXUDQFH�0DUNHWSODFH���RU�DQ�LQGLYLGXDO�KHDOWK�
SODQ�SXUFKDVHG�GLUHFWO\�IURP�DQ�LQVXUHU��WKH�UXOHV�WKDW�WRRN�HIIHFW�-DQXDU\��������� 

· %DQV�VXUSULVH�ELOOV�DQ\�WLPH�\RX�UHFHLYH�HPHUJHQF\�FDUH��DQG�UHTXLUH�WKDW�FRVW�VKDULQJ�IRU�WKHVH�VHUYLFHV��OLNH���
FR-SD\V��DOZD\V�EH�EDVHG�RQ�LQ-QHWZRUN�UDWHV��HYHQ�ZKHQ�FDUH�LV�UHFHLYHG�ZLWKRXW�SULRU�DXWKRUL]DWLRQ� 

· %DQV�VXUSULVH�ELOOV�IURP�FHUWDLQ�RXW-RI-QHWZRUN�SURYLGHUV�LI�\RX�JR�WR�DQ�LQ-QHWZRUN�KRVSLWDO�IRU�D�SURFHGXUH��7KLV�
PHDQV�FRVW�VKDULQJ�IRU�FHUWDLQ�DGGLWLRQDO�VHUYLFHV�GXULQJ�\RXU�YLVLW�ZLOO�JHQHUDOO\�EH�EDVHG�RQ�LQ-QHWZRUN�UDWHV� 

· 5HTXLUHV�SURYLGHUV�DQG�IDFLOLWLHV�WR�VKDUH�ZLWK�SDWLHQWV�HDV\-WR-XQGHUVWDQG�QRWLFHV�WKDW�H[SODLQ�WKH�DSSOLFDEOH���
ELOOLQJ�SURWHFWLRQV�DQG�ZKR�WR�FRQWDFW�LI�WKH\�KDYH�FRQFHUQV�WKDW�D�SURYLGHU�RU�IDFLOLW\�KDV�YLRODWHG�WKH�QHZ�VXUSULVH�
ELOOLQJ�SURWHFWLRQV� 

)RU�8QLQVXUHG�,QGLYLGXDOV��%HWWHU�$GYDQFHG�.QRZOHGJH�RI�&RVWV 
)RU�SHRSOH�ZKR�GR�QRW�KDYH�KHDOWK�LQVXUDQFH�RU�SD\�IRU�FDUH�RQ�WKHLU�RZQ��DOVR�NQRZQ�DV�³VHOI-SD\LQJ´���WKH�UXOHV�WKDW�
WRRN�HIIHFW�-DQXDU\���������UHTXLUH�PRVW�SURYLGHUV�WR�JLYH�D�³JRRG�IDLWK�HVWLPDWH´�RI�FRVWV�EHIRUH�SURYLGLQJ�QRQ-
HPHUJHQF\�FDUH� 
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7KH�JRRG�IDLWK�HVWLPDWH�PXVW�LQFOXGH�H[SHFWHG�FKDUJHV�IRU�WKH�SULPDU\�LWHP�RU�VHUYLFH��DV�ZHOO�DV�DQ\�RWKHU�
LWHPV�RU�VHUYLFHV�WKDW�ZRXOG�UHDVRQDEO\�EH�H[SHFWHG��)RU�DQ�XQLQVXUHG�RU�VHOI-SD\�FRQVXPHU�JHWWLQJ�VXUJHU\��
IRU�H[DPSOH��WKH�HVWLPDWH�ZRXOG�LQFOXGH�WKH�FRVW�RI�WKH�VXUJHU\��DV�ZHOO�DV�DQ\�ODEV��RWKHU�WHVWV��DQG����������
DQHVWKHVLD�WKDW�PLJKW�EH�XVHG�GXULQJ�WKH�SURFHGXUH� 

8QLQVXUHG�RU�VHOI-SD\�FRQVXPHUV�ZKR�UHFHLYH�D�ILQDO�ELOO�WKDW�H[FHHGV�WKH�JRRG�IDLWK�HVWLPDWH�E\������RU�
PRUH�FDQ�GLVSXWH�WKH�ILQDO�FKDUJHV� 

:KHUH�WR�/HDUQ�0RUH—+HOS�'HVN�DQG�:HEVLWH 
%RWK�LQVXUHG�DQG�XQLQVXUHG�VHOI-SD\�LQGLYLGXDOV�ZKR�DUH�FRQFHUQHG�WKDW�WKHLU�ULJKWV�KDYH�EHHQ�YLRODWHG�QRZ�
KDYH�DFFHVV�WR�D�KRVW�RI�WRROV��LQFOXGLQJ�D�KHOS�GHVN��DYDLODEOH�DW����-���-�������DP-�SP�(7�VHYHQ�GD\V�D�
ZHHN��77<�����-���-������DQG�ZHESDJH��&06�JRY�QRVXUSULVHV���ZKHUH�PRUH�GHWDLOV�RQ�UHJLVWHULQJ�SRWHQWLDO�
YLRODWLRQV�FDQ�EH�IRXQG� 

$OWKRXJK�VRPH�VWDWHV�KDYH�HQDFWHG�ODZV�WR�UHGXFH�RU�HOLPLQDWH�VXUSULVH�ELOOLQJ��FRPSUHKHQVLYH�QDWLRQZLGH�
FRQVXPHU��SURWHFWLRQV�ZHUH�QRW�DYDLODEOH��%XW�QRZ��WKH�1R�6XUSULVHV�$FW�EXLOGV�D�QDWLRQDO�EDVHOLQH�RI��������
SURWHFWLRQV�ZLWK�D�VHULHV�RI�ILQDO�DQG�SURSRVHG�UXOHV�LVVXHG�LQ�������ZKLFK�FRPSOHPHQW�H[LVWLQJ�ODZV�LQ�VWDWHV�
ZKHUH�WKH\�DOUHDG\�H[LVW�DQG�SURWHFW�DOO�FRQVXPHUV�QDWLRQZLGH��)RU�PRUH�LQIRUPDWLRQ�RQ�WKHVH�UXOHV��YLVLW� 

%LGHQ-+DUULV�$GPLQLVWUDWLRQ�$QQRXQFHV�6WHSV�WR�3URWHFW�&RQVXPHUV�DQG�,PSURYH�*URXQG�$PEXODQFH�%LOOLQJ�
3UDFWLFHV�7KURXJK�1R�6XUSULVHV�$FW�,PSOHPHQWDWLRQ 

 
%LGHQ-+DUULV�$GPLQLVWUDWLRQ�,PSURYHV�7UDQVSDUHQF\�DQG�2YHUVLJKW�RI�3UHVFULSWLRQ�'UXJ�DQG�0HGLFDO�&RVWV 

%LGHQ-+DUULV�$GPLQLVWUDWLRQ�$GYDQFHV�.H\�3URWHFWLRQV�$JDLQVW�6XUSULVH�0HGLFDO�%LOOV��*LYLQJ�3HDFH�RI�0LQG�
WR�0LOOLRQV�RI�&RQVXPHUV�3ODJXHG�E\�+LJK�&RVWV 

%LGHQ-+DUULV�$GPLQLVWUDWLRQ�,VVXHV�3URSRVHG�5XOHV�WR�3URPRWH�7UDQVSDUHQF\�LQ�$LU�$PEXODQFH�&RVWV��$JHQW�
DQG�%URNHU�&RPSHQVDWLRQ 

++6�$QQRXQFHV�5XOH�WR�3URWHFW�&RQVXPHUV�IURP�6XUSULVH�0HGLFDO�%LOOV 
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The Illinois AAHAM chapter has created a new company 
page on LinkedIn!  If you haven’t already make sure to 
follow us, AAHAM Illinois Chapter.  Click on the icon   
below and search for the AAHAM Illinois Chapter to join 
us today! 
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The Illinois AAHAM board would like to say 
thank you to all who donated to the UCCA 
this past week during the IL Spring 
AAHAM Virtual conference. 
 
Special thanks to CJ Tonozzi for giving his 
50/50 winnings back to charity. 
 
In total, we were able to provide $505.00 
to this worthy cause. 
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- The world is changing and so are we…  
 
�����LV�RII�WR�D�IDVW�VWDUW�ZLWK�$$+$0�FHUWLILFDWLRQ��DQG�ZH�DUH�H[FLWHG�WR�DQQRXQFH�WZR�VLJQLILFDQW��
HQKDQFHPHQWV�WR�RXU�FHUWLILFDWLRQ�SURJUDP�  $$+$0�ZLOO�QRZ�RIIHU�DOO�RI�RXU�FHUWLILFDWLRQ�H[DPV�RQ�D�
PRQWKO\�EDVLV��HQDEOLQJ�RXU�WHVW�WDNHUV�WR�KDYH�PRUH�IOH[LEOH�VFKHGXOLQJ�RSWLRQV�WR�EHFRPH��������
FHUWLILHG�ZKHQ�WKH�WLPH�LV�ULJKW�IRU�WKHP� $OO�FHUWLILFDWLRQ�H[DPV�ZLOO�QRZ�EH�RIIHUHG�RQ�WKH�WKLUG�
ZHHN�RI�HDFK�PRQWK��7KH�QHZ�FHUWLILFDWLRQ�H[DP�FDOHQGDU�DQG�UHJLVWUDWLRQ�OLQNV�DUH�DYDLODEOH�DW�
KWWSV���ZZZ�DDKDP�RUJ�&HUWLILFDWLRQ�DVS[� 
 
7KH�FHUWLILFDWLRQ�H[DPV�ZLOO�FRQWLQXH�WR�EH�GHOLYHUHG�HLWKHU�UHPRWHO\�RQOLQH�WKURXJK�3URFWRU8��RU�ZLWK�
D�ORFDO�LQ-SHUVRQ�SURFWRU� :H�ZLOO�ZRUN�ZLWK�H[DPLQHHV�WR�DVVLVW�LQ�PDNLQJ�WKH�QHFHVVDU\�SURFWRULQJ��
DUUDQJHPHQWV�IRU�WKHLU�H[DPV� $OO�H[DP�UHJLVWUDWLRQV�ZLOO�QHHG�WR�EH�VXEPLWWHG�DW�OHDVW����GD\V�SULRU�WR�
WKH�VFKHGXOHG�H[DP�GDWH��DQG�WKHUH�DUH�QR�FKDQJHV�WR�WKH�H[DP�UHJLVWUDWLRQ�IHHV��7KH���-GD\���������
UHJLVWUDWLRQ�GHDGOLQH�QRZ�DSSOLHV�WR�ERWK�QHZ�H[DPV�DQG�VHFWLRQ�UHWDNHV��RIIHULQJ�D�IDVWHU�WUDFN�WR���
EHFRPLQJ�FHUWLILHG�IRU�WKRVH�ZKR�DUH�UHDG\�WR�WDNH�DQ�H[DP�IRU�WKH�ILUVW�WLPH� )RU�IXUWKHU�GHWDLOV��
SOHDVH�YLVLW�KWWSV���ZZZ�DDKDP�RUJ�&HUWLILFDWLRQ�DVS[� 
 
'LJLWDO�6WXG\�*XLGHV 
$V�QRWHG�UHFHQWO\�LQ�WKH�$$+$0�-RXUQDO��ZH�DUH�DOVR�WKULOOHG�WR�DQQRXQFH�WKDW�ZH�ZLOO�RIIHULQJ�GLJLWDO�
YHUVLRQV�RI�DOO�RI�WKH�$$+$0�FHUWLILFDWLRQ�VWXG\�JXLGHV�WR�SXUFKDVH�VWDUWLQJ�RQ�$SULO��VW�� 
  
7KLV�QHZ�IRUPDW�KDV�EHHQ�KLJKO\�UHTXHVWHG��DQG�ZH�DUH�H[FLWHG�WR�PDNH�WKLV�IRUPDW�DYDLODEOH�DORQJ�
ZLWK�WKH�HQKDQFHG�IHDWXUHV�WKDW�LW�SURYLGHV� 7KH�GLJLWDO�VWXG\�JXLGHV�ZLOO�KDYH�WKH�VDPH�FRQWHQW�RI�WKH�
WUDGLWLRQDO�KDUG-FRS\�ERRNV��ZLWK�DGGLWLRQDO�IOH[LELOLW\�WKDW�WKH�GLJLWDO�IRUPDW�RIIHUV� :KHWKHU�\RX���
SUHIHU�WR�YLHZ�WKH�VWXG\�JXLGH�RQ�D�WDEOHW��SKRQH��RU�ZHE�EURZVHU��ZH�KDYH�\RX�FRYHUHG�ZLWK�WKLV�QHZ�
LQWHUDFWLYH�RSWLRQ� +HUH�DUH�VRPH�RI�WKH�GLJLWDO�VWXG\�JXLGH�IHDWXUHV�DW-D-JODQFH� 
 
· )OH[LELOLW\�WR�DFFHVV�DQG�H[SORUH�FRQWHQW�RQ�DQ\�GHYLFH��IURP�DQ\ZKHUH�-�HYHQ�ZKHQ�RIIOLQH� 
· &RQWHQW�LV�GHOLYHUHG�YLD�WKH�IUHH�0LPHR�'LJLWDO�DSS��ZKLFK�LV�DYDLODEOH�LQ�DOO�DSS�VWRUHV��DV�ZHOO�DV�

DQ\�ZHE�EURZVHU� 
· ,QWHUDFWLYH��XVHU-IULHQGO\�IRUPDW�HQDEOHV�IHDWXUHV�OLNH�WDNLQJ�QRWHV��DGGLQJ�ERRNPDUNV��DQG�PRUH��

DOO�V\QFHG�DFURVV�\RXU�GHYLFHV�DQG�VWRUHG�LQ�WKH�FORXG� 
· 7KH�LQWHJULW\�RI�FRQWHQW�LV�XSKHOG�LQ�WKH�GLJLWDO�IRUPDW��ZLWK�DGYDQFHG�VHFXULW\�IHDWXUHV�WKDW������

SUHYHQW�DXWKRUL]HG�VKDULQJ�RU�SULQWLQJ�RI�WKH�PDWHULDOV� 
 
,I�\RX�VWLOO�SUHIHU�WKH�WUDGLWLRQDO�KDUG-FRS\�ERRNV��WKHUH·V�QR�QHHG�WR�ZRUU\��WKH\�ZLOO�DOVR�EH�DYDLODEOH�
WR�SXUFKDVH�LQVWHDG�RI�WKH�QHZ�GLJLWDO�RSWLRQ� 
  
3URYLGLQJ�PRUH�IOH[LELOLW\�ZLWK�$$+$0·V�FHUWLILFDWLRQ�WUDLQLQJ�DQG�WHVWLQJ�KDV�EHHQ�D�FRUH�IRFXV�RI�RXU�
FHUWLILFDWLRQ�FRPPLWWHH·V�ZRUN�RYHU�WKH�SDVW�\HDU��7KH�IXWXUH�LV�EULJKW�ZLWK�$$+$0�FHUWLILFDWLRQ��DV�ZH�
ORRN�IRUZDUG�WR�FRQWLQXLQJ�WR�SURYLGH�RXU�LQGXVWU\-OHDGLQJ�FHUWLILFDWLRQV�DQG�HGXFDWLRQ�LQ�ZD\V�WKDW�FDQ�
ILW�LQWR�DQ\RQH·V�EXV\�VFKHGXOH�� 
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 Upcoming Testing Dates 

 

April 

04/18  - 04/22/2022 

     May 

     05/16 - 05/20/2022 

          June 

          06/20 - 06/24/2022 

Please remember to register at least 30 days prior to 
the testing period. 
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AAHAM’s Certifications are your ladder to success! 
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New Certifications 

Please help us in congratulating our newly  
certified IL AAHAM Members! 

 

CRCE 

Mazin Mahmoud—Prime Healthcare 

 

CRCS 

Tracy Healy—Sherloq Revenue Solutions 

Erica Pickering—Sherloq Revenue Solutions 

Emily Saunders—Sherloq Revenue Solutions 

Nova Jane Warren—Sherloq Revenue Solutions 

Karen Woo—Unity Point Health 
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It’s time to renew your Membership and Illinois AAHAM has a new offering 
for the 2022 Membership year! 

We recognize and understand the financial impact most are experiencing 
both personally and professionally due to COVID-19.  

With that in mind, for the first time ever, the Illinois Chapter of AAHAM is     
offering a State-only Membership level. This Membership level allows you to 
join the Illinois chapter without having to join or renew at the National        
association level. Illinois AAHAM State-only members may upgrade their 
membership to the National level at any time throughout the calendar year, 
should they seek National level benefits.  
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tŚŝĐŚ�DĞŵďĞƌƐŚŝƉ�ŝƐ�ƌŝŐŚƚ�ĨŽƌ�ŵĞ�ǇŽƵ�ĂƐŬ͍ 

 

^ƚĂƚĞ͗�dŚĞ�ĨĞĞ�ƚŽ�ďĞĐŽŵĞ�ĂŶ�/ůůŝŶŽŝƐ��ŚĂƉƚĞƌ�ŵĞŵďĞƌ�ŝƐ�ΨϯϬ͘ϬϬ͘�/Ĩ�ǇŽƵ�ũŽŝŶ�ĂŶǇ�ƟŵĞ�ƉƌŝŽƌ�ƚŽ������
KĐƚŽďĞƌ�ϭƐƚ�ŵĞŵďĞƌƐŚŝƉ�ǁŝůů�ďĞĐŽŵĞ�ĞīĞĐƟǀĞ�ƚŚĂƚ�ĐĂůĞŶĚĂƌ�ǇĞĂƌ͘ �/Ĩ�ǇŽƵ�ũŽŝŶ�ĂŌĞƌ�KĐƚŽďĞƌ�ϭƐƚ͕�
ŵĞŵďĞƌƐŚŝƉ�ǁŝůů�ďĞĐŽŵĞ�ĞīĞĐƟǀĞ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ŽĨ�ƚŚĂƚ�ǇĞĂƌ�ĂŶĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ĐĂůĞŶĚĂƌ�ǇĞĂƌ͘  

 

EĂƟŽŶĂů͗�dŚĞ�ĨĞĞ�ƚŽ�ďĞĐŽŵĞ�Ă�EĂƟŽŶĂů���,�D�ŵĞŵďĞƌ�ŝƐ�ΨϮϬϵ͘�/Ĩ�ǇŽƵ�ũŽŝŶ�ŝŶ�:ƵůǇ͕�ƚŚĞ�ĚƵĞƐ�ĂƌĞ�
ΨϭϲϬ�ĨŽƌ�ƚŚĞ�ƌĞƐƚ�ŽĨ�ƚŚĞ�ĐƵƌƌĞŶƚ�ǇĞĂƌ͘ �/Ĩ�ǇŽƵ�ũŽŝŶ�ďĞƚǁĞĞŶ��ƵŐƵƐƚ�ϭƐƚ�ĂŶĚ�EŽǀĞŵďĞƌ�ϯϬƚŚ͕�ƚŚĞ�ĨĞĞ�
ŝƐ�ΨϮϱϬ�ĨŽƌ�ƚŚĞ�ƌĞƐƚ�ŽĨ�ƚŚĞ�ĐƵƌƌĞŶƚ�ǇĞĂƌ�ĂŶĚ�Ăůů�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ǇĞĂƌ͘   tĞ�ĂůƐŽ�ŽīĞƌ ƉĂǇŵĞŶƚ�
ƉůĂŶƐ ƚŽ�ŚĞůƉ�ĞĂƐĞ�ƚŚĞ�ĚƵĞƐ�ďƵƌĚĞŶ͘� 

 

^ƚƵĚĞŶƚ͗� 

&Ƶůů�dŝŵĞ�^ƚƵĚĞŶƚ�DĞŵďĞƌƐŚŝƉ͗��^ƚƵĚĞŶƚƐ�ƚĂŬŝŶŐ�Ăƚ�ůĞĂƐƚ�ϭϮ�ĐƌĞĚŝƚ�ŚŽƵƌƐ�ƉĞƌ�ƐĞŵĞƐƚĞƌ�ĐĂŶ�ũŽŝŶ�
ĨŽƌ�ĨƌĞĞ͘ zŽƵ�ŵƵƐƚ�ƐƵďŵŝƚ�ƉƌŽŽĨ�ŽĨ�ǇŽƵƌ�ĨƵůů�ƟŵĞ�ƐƚĂƚƵƐ�ǁŝƚŚ�ƚŚŝƐ�ĂƉƉůŝĐĂƟŽŶ͘�^ƚƵĚĞŶƚ�ŵĞŵďĞƌƐ�
ƌĞĐĞŝǀĞ�ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�ŵĞŵďĞƌƐŚŝƉ�ǁŝƚŚ�ƚŚĞ�ĞǆĐĞƉƟŽŶ�ŽĨ�ǀŽƟŶŐ͕�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ƉƌŽĨĞƐƐŝŽŶĂů�Žƌ��
ĞǆĞĐƵƟǀĞ�ůĞǀĞůƐ�ŽĨ�ĐĞƌƟĮĐĂƟŽŶ͕�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ƚŚĞ�ŵĞŵďĞƌ�ƐĐŚŽůĂƌƐŚŝƉƐ͕�ĂŶĚ�ĐĂŶŶŽƚ�ďĞ�Ă�ƉƌŽǆǇ�ĨŽƌ�
Ă�ĐŚĂƉƚĞƌ�ƉƌĞƐŝĚĞŶƚ�Ăƚ�ĂŶǇ�ŶĂƟŽŶĂů�ďŽĂƌĚ�ŵĞĞƟŶŐƐ͘� 

WĂƌƚ�dŝŵĞ�^ƚƵĚĞŶƚ�DĞŵďĞƌƐŚŝƉ͗��dŚĞ�ƉĂƌƚ�ƟŵĞ�ƐƚƵĚĞŶƚ�ŵĞŵďĞƌƐŚŝƉ�ĨĞĞ�ŝƐ�ΨϱϬ͘ �/Ĩ�ǇŽƵ�ũŽŝŶ�ŝŶ��
:ƵůǇ͕�ƚŚĞ�ĚƵĞƐ�ĂƌĞ�Ψϯϱ�ĨŽƌ�ƚŚĞ�ƌĞƐƚ�ŽĨ�ƚŚĞ�ĐƵƌƌĞŶƚ�ǇĞĂƌ͘ �/Ĩ�ǇŽƵ�ũŽŝŶ�ďĞƚǁĞĞŶ��ƵŐƵƐƚ�ϭƐƚ�ĂŶĚ�����������
EŽǀĞŵďĞƌ�ϯϬƚŚ͕�ƚŚĞ�ĨĞĞ�ŝƐ�Ψϲϱ�ĨŽƌ�ƚŚĞ�ƌĞƐƚ�ŽĨ�ƚŚĞ�ĐƵƌƌĞŶƚ�ǇĞĂƌ�ĂŶĚ�Ăůů�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ǇĞĂƌ͘  dŽ�
ƋƵĂůŝĨǇ�ĨŽƌ�ƚŚĞ�ƉĂƌƚ�ƟŵĞ�ƐƚƵĚĞŶƚ�ŵĞŵďĞƌƐŚŝƉ�ǇŽƵ�ŵƵƐƚ�ĐƵƌƌĞŶƚůǇ�ďĞ�ƚĂŬŝŶŐ�ďĞƚǁĞĞŶ�ϲ-ϭϭ��
ĐƌĞĚŝƚ�ŚŽƵƌƐ�ƉĞƌ�ƐĞŵĞƐƚĞƌ�ĂŶĚ�ƐƵďŵŝƚ�ƉƌŽŽĨ�ǁŝƚŚ�ƚŚŝƐ�ĂƉƉůŝĐĂƟŽŶ͘ ^ƚƵĚĞŶƚ�ŵĞŵďĞƌƐ�ƌĞĐĞŝǀĞ�Ăůů�
ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�ŵĞŵďĞƌƐŚŝƉ�ǁŝƚŚ�ƚŚĞ�ĞǆĐĞƉƟŽŶ�ŽĨ�ǀŽƟŶŐ͕�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ĞǆĞĐƵƟǀĞ�ĂŶĚ�ƉƌŽĨĞƐƐŝŽŶĂů�
ĐĞƌƟĮĐĂƟŽŶ͕�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ƚŚĞ�ŵĞŵďĞƌ�ƐĐŚŽůĂƌƐŚŝƉƐ͕�ĂŶĚ�ĐĂŶŶŽƚ�ďĞ�Ă�ƉƌŽǆǇ�ĨŽƌ�Ă�ĐŚĂƉƚĞƌ��������
ƉƌĞƐŝĚĞŶƚ�Ăƚ�ĂŶǇ�ŶĂƟŽŶĂů�ďŽĂƌĚ�ŵĞĞƟŶŐƐ͘� 

ZĞƟƌĞĚ͗�dŚĞƌĞ�ŝƐ�ŶŽ�ůŽŶŐĞƌ�Ă�ĨĞĞ�ĨŽƌ�ƌĞƟƌĞĚ�ŵĞŵďĞƌƐ͊��dŽ�ƋƵĂůŝĨǇ�ĨŽƌ�ƌĞƟƌĞĚ�ŵĞŵďĞƌƐŚŝƉ͕�ĂŶ�ŝŶͲ
ĚŝǀŝĚƵĂů�ŵƵƐƚ�ďĞ�ĂŶ���,�D�ŵĞŵďĞƌ�ǁŚŽ�ŚĂƐ�ƌĞƟƌĞĚ�ĨƌŽŵ�ŚĞĂůƚŚĐĂƌĞ͘�ZĞƟƌĞĚ��ŵĞŵďĞƌƐ�ƌĞĐĞŝǀĞ�
Ăůů�ďĞŶĞĮƚƐ�ŽĨ�ŵĞŵďĞƌƐŚŝƉ�ǁŝƚŚ�ƚŚĞ�ĞǆĐĞƉƟŽŶ�ŽĨ�ǀŽƟŶŐ͘ 

 

Click here for more information! 
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BENEFITS OF AAHAM MEMBERSHIP 

Healthcare revenue cycle professionals across the nation and around the globe are looking for an 
edge… a way to work smarter, build a career, stay informed and make the right contacts.  Your 
membership in AAHAM helps you achieve all of these goals. 

 

What do I get for my $239 yearly National and Illinois AAHAM Membership Fee? 

· Eligible for Certification Designations.  AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP, or 
CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.  
Studies show certified members perform at a higher level of efficiency and provide a return on your investment. 

· Exclusive invitation and pricing to the AAHAM’s Annual National Institute (ANI) known for excellence in education, value and 
networking.  (Save $100 off your ANI registration for being a member.) 

· Exclusive invitation and pricing to  the Illinois AAHAM’s quarterly educational events.   ($75 in Illinois meeting savings for being a 
member throughout the year. 

· Exclusive invitation and pricing to National and Illinois AAHAM Webinars ($25 member savings for every Illinois AAHAM      
webinar.  $50 in yearly savings if you attend 2 Illinois AAHAM webinars.) 

· Exclusive invitation and pricing to Legislative Day.  Brings you face-to-face with decision makers in Washington who determine 
the outcome of healthcare legislative priorities.  ($100 member savings.) 

· Continuing Education Scholarships.  Opportunity to apply for and be awarded national and Illinois Scholarships for  continuing 
education for you and your family members.  Yearly Illinois AAHAM scholarships awarded in the amount totaling $2,000 for 
members, children and grandchildren. 

· Member Directory.  An online Illinois AAHAM Membership directory helps keep you in touch with other members and vendors 
both locally and nationwide.  Network with your revenue cycle peers! 

· AAHAM Member’s Only  List Serve.  Have an issue?  Chances are your peers do as well.  Bounce questions and issues off your 
revenue cycle peers via our list serve! 

· Subscription to Legislative Currents.  Distributed via email 8 times a year, to keep you up to date on legislative and governmental 
issues affecting our industry. 

· Subscription to the Journal of Healthcare Administrative Management.  Rated as the #1 membership benefit, the journal is issued 
quarterly. 

· AAHAM’s National News.  AAHAM’s monthly electronic Newsletter with timely updates and information about your association. 

· Illinois AAHAM’s Award Winning Lincoln Log.  Illinois AAHAM’s quarterly electronic Newsletter. 

· Job Bank to assist you in searching and posting that special job. 

· Unlimited Networking with other revenue cycle professionals through our website and Chapter Interaction. 

 

INVEST IN YOURSELF AND YOUR STAFF - Attend the Illinois AAHAM meetings, the national 
AAHAM ANI and 2 Illinois AAHAM webinars throughout the year, and your $229 National and Illi-
nois AAHAM membership fee saves you over $200 in meeting fees throughout the year! 
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Student aaham membership 
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Corporate Partners 
 

 

 

 

 

 

 

 

 

 
 
 
 
 

THANK YOU, THANK YOU, THANK YOU to our           
Corporate Sponsors!  We couldn’t do it without your 
support! 

The Illinois AAHAM Chapter would like to thank our Corporate     
Partners for their continued support and dedication to our chapter.   

 

Should you need any services in which our vendors offer, please  
consider our Corporate Partners as your first choice!  To see a listing 
of all of our Corporate Partners and the type of services they offer, 
click here. 
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Gold Level 

Avadyne Health Julie VanPelt  -   JVanPelt@avadynehealth.com 

Commerce Healthcare Lisa Mullins -   Lisa.Mullins@CommerceBank.com 

EnableComp Matt Ellis  -  mellis@enablecomp.com 

CCB Credit Services, Inc. TCS 
United, Inc. Bobby Fagin - rfagin@tcsunited.net 

AccuReg 
www.accuregsoftware.com 

Becky Funk   -  
bfunk@accuregsoftware.com 

ARS / Magnet Solutions 
www.ar-solutions.biz / 

www.magnetsolutions.biz 

Richard J. Rogers  -                   
richard.rogers@ar-solutions.biz 

OSG Diamond Healthcare               
https://osgconnect.com/         

Paula Kludinski -                     
pkudlinski@dmsolutions.com 

EBO Solutions/National        
Recovery Agency 

www.nragroup.com 

Toney Fedullo -   
tfedullo@nragroup.com 

eSolutions 
https://www.esolutionsinc.com/  

James Ryan -  
jryan@esolutionsinc.com 

Experian Health 
www.experianhealth.com 

Katie Zibelin-   
Katie.zibelin@experian.com 

Law Office of Stephenson    
Acquisto & Colman 

https://www.sacfirm.com/ 
Marcus Morrow -  

mmorrow@sacfirm.com 

Marcam Associates 
www.marcamassociates.com 

Tim Moore  -  
tmoore@marcamassociates.com 

Midstate Collections 
https://midstatecollections.com 

Amy Dunn -  
adunn@midstatecollections.com 

 

efficientC/OS Inc. 
www.os-healthcare.com      

David Glyzewski 

Revecore MRA|BLS 
https://revecore.com/ 

Vanessa Haydon -  
vhaydon@mra.revecore.com 

 

Platinum Level 
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Silver Level 

Bronze Level 

Cirius Group Mark Ehnen - mark.ehnen@ciriusgroup.com 

Craneware Jeff Morgan - j.morgan@craneware.com 

Creditors Discount & Audit Company Tony Muscato - tmuscato@cdac.biz 

Eagle Recovery Nancy Vollmer  -  nvollmer@eaglerecovery.net 

R3 Dynamics, LLC Dan Reilly - dreilly@r3cynamics.com 

Collection Professionals Inc Greg Himelick  -  cpils1@ivnet.com 

IC System Greg Young -  gyoung@icsystem.com 

Managed Care Partners James Richmond  -  jrichmond@mngdcare.com 

RevCycle, Inc. Rick Reeves – rick.reeves@revcyle.com 

RRCA Accounts Management Nick Hubbard -  Nick.hubbard@rrcaaccounts.com 

Salud Revenue Partners Steve Chrapla - schrapla@saludrevenue.com 

Wakefield & Associates Shirley Mason-  shirley.mason@wakeassoc.com 



 

 32 



 

 33 

Do you need to post an opening with your company? 

We offer online position posting. For more information email    
contactus@illinoisaaham.com.  

 

Are you looking for a job?    

Take a look at the new postings here. 
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��,�D�ŝƐ�ŽŶĞ�ŽĨ�ƚŚĞ�ƉƌĞĚŽŵŝŶĂŶƚ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ƉƌŽǀŝĚŝŶŐ�ĞĚƵĐĂƟŽŶĂů�ĂŶĚ�ƉƌŽĨĞƐƐŝŽŶĂů�ĚĞǀĞůŽƉŵĞŶƚ�ĨŽƌ�
ƌĞǀĞŶƵĞ�ĐǇĐůĞ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ŝŶ�/ůůŝŶŽŝƐ͘�KƵƌ�ŵĞŵďĞƌƐŚŝƉ�ŝŶĐůƵĚĞƐ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ĨƌŽŵ�ƉĂƟĞŶƚ�ĮŶĂŶĐŝĂů���������
ƐĞƌǀŝĐĞƐͬƌĞǀĞŶƵĞ�ĐǇĐůĞ�ƐƉĞĐŝĂůŝƐƚƐ͕�ĐůŝŶŝĐĂů�ŵĂŶĂŐĞƌƐ͕�ĂĚŵŝŶŝƐƚƌĂƚŽƌƐ͕�ĐŚŝĞĨ�ĮŶĂŶĐŝĂů�ŽĸĐĞƌƐ͕�ĐŽŶƐƵůƚĂŶƚƐ�
ĂŶĚ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ŽƚŚĞƌ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ŝŶ�ƌĞůĂƚĞĚ�ĮĞůĚƐ͘��ůů�ŽĨ�ŽƵƌ�ŵĞĞƟŶŐƐ�ƉƌŽǀŝĚĞ�ŽƵƌ�ŵĞŵďĞƌƐŚŝƉ�ĂŶ����������������
ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ůĞĂƌŶ͕�ŶĞƚǁŽƌŬ�ĂŵŽŶŐ�ĐŽůůĞĂŐƵĞƐ�ĂŶĚ�ĞĂƌŶ�ĐŽŶƟŶƵŝŶŐ�ĞĚƵĐĂƟŽŶ�ĐƌĞĚŝƚƐ͘� 

 

/ůůŝŶŽŝƐ���,�D�ĐŽŶĚƵĐƚƐ�ƐĞǀĞƌĂů�ĞĚƵĐĂƟŽŶĂů�ĐŽŶĨĞƌĞŶĐĞƐ�ĞĂĐŚ�ǇĞĂƌ͘��ĂĐŚ�ƐƉƌŝŶŐ�ĂŶĚ�ƐƵŵŵĞƌ�ŽƵƌ�ĐŚĂƉƚĞƌ�
ƉƌĞƐĞŶƚƐ�ŽŶĞ�ĨƵůů�ĚĂǇ�ŽĨ�ĞĚƵĐĂƟŽŶĂů�ŵĞĞƟŶŐƐ͘�/Ŷ�ƚŚĞ�ĨĂůů͕�ŽƵƌ�ĞĚƵĐĂƟŽŶ�ƐĞƐƐŝŽŶ�ŝƐ�ĐŽƵƉůĞĚ�ǁŝƚŚ�ƚŚĞ�ĂŶŶƵĂů�
�ŚĂƌůĞƐ�'ĂƌǀŝŶ�DĞŵŽƌŝĂů��ǀĞŶƚ͘�dŚĞ��ŶŶƵĂů�^ƚĂƚĞ�/ŶƐƟƚƵƚĞ�;�^/Ϳ͕�ŚĞůĚ�ŝŶ��ĞĐĞŵďĞƌ͕�ŝƐ�ƐƉƌĞĂĚ�ŽǀĞƌ�Ă�ĚĂǇ�
ĂŶĚ�ŚĂůĨ�ĂŶĚ�ŝŶĐůƵĚĞƐ�Ă�ǀĞŶĚŽƌ�ƚƌĂĚĞƐŚŽǁ͘� 

 

�Ɛ�ĂŶ�/ůůŝŶŽŝƐ���,�D�^ƉŽŶƐŽƌ͕�ǇŽƵƌ�ĐŽŵƉĂŶǇ�ǁŝůů�ƌĞĐĞŝǀĞ�Ă�ƐŝŐŶŝĮĐĂŶƚ�ĂŵŽƵŶƚ�ŽĨ�ƌĞĐŽŐŶŝƟŽŶ�ŽƉƉŽƌƚƵŶŝƟĞƐ�
ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ǇĞĂƌ͘��zŽƵƌ�ŽƌŐĂŶŝǌĂƟŽŶ͛Ɛ�ŶĂŵĞ�ǁŝůů�ďĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƉĞƌƟŶĞŶƚ�ŵĂƌŬĞƟŶŐ�ŵĂƚĞƌŝĂůƐ�ĂŶĚ�����
ŽŶ-ƐŝƚĞ�ĂĐŬŶŽǁůĞĚŐĞŵĞŶƚ�Ăƚ��>>�ĞĚƵĐĂƟŽŶĂů�ĐŽŶĨĞƌĞŶĐĞƐ͘��Ɛ�Ă�ƉĂƌƚ�ŽĨ�ǇŽƵƌ�ƐƉŽŶƐŽƌ�ƉĂĐŬĂŐĞ͕�ǇŽƵ�ǁŝůů�ĂůƐŽ�
ƌĞĐĞŝǀĞ�ĐŽŵƉůŝŵĞŶƚĂƌǇ�ĂĚǀĞƌƟƐŝŶŐ�ŝŶ�ƚŚĞ�>ŝŶĐŽůŶ�>ŽŐ͘� 

 

KƉĞŶ�ĞŶƌŽůůŵĞŶƚ�ĨŽƌ�ŽƵƌ�ƐƉŽŶƐŽƌƐŚŝƉ�ƉƌŽŐƌĂŵ�ŝƐ�ŚĞůĚ�ŽŶĐĞ�Ă�ǇĞĂƌ͘�zŽƵƌ�ŝŶǀĞƐƚŵĞŶƚ�ŝŶ�ŽƵƌ�ƉƌŽŐƌĂŵ�ǁŝůů��
ƉƌŽǀŝĚĞ�ĐŽŵƉĂŶǇ�ƌĞĐŽŐŶŝƟŽŶ�ĨŽƌ�ĂŶ�ĞŶƟƌĞ�ǇĞĂƌ�;:ĂŶƵĂƌǇ�ϭ͕�ϮϬϮϭ�ƚŚƌŽƵŐŚ��ĞĐĞŵďĞƌ�ϯϭ͕�ϮϬϮϭͿ͘� 

 

ΎWůĞĂƐĞ�ŶŽƚĞ͗����Ŷ�ĂĚĚŝƟŽŶĂů�ĨĞĞ�ŽĨ�ΨϲϬϬ�ŝƐ�ĐŚĂƌŐĞĚ�ƚŽ�ĞǆŚŝďŝƚ�Ăƚ�ŽƵƌ��ŶŶƵĂů�^ƚĂƚĞ�/ŶƐƟƚƵƚĞ�ŝŶ��ĞĐĞŵďĞƌ͘�
dŚĞ�ĞǆŚŝďŝƚ�ĨĞĞ�ĂůƐŽ�ŝŶĐůƵĚĞƐ�ŽŶĞ�ŵĞĞƟŶŐ�ƌĞŐŝƐƚƌĂƟŽŶ͘�&Žƌ�ƚŚŽƐĞ�ǀĞŶĚŽƌ�ƉĂƌƚŶĞƌƐ�ǁŚŽ�ƐƉŽŶƐŽƌ�Ăƚ�ƚŚĞ����
WůĂƟŶƵŵ�>ĞǀĞů͕�ƚŚĞ�ĞǆŚŝďŝƚ�ĨĞĞ�ĂŶĚ�ŽŶĞ�ŵĞĞƟŶŐ�ƌĞŐŝƐƚƌĂƟŽŶ�ĂƌĞ�ǁĂŝǀĞĚ�;ƚŚĞǇ�ĂƌĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�WůĂƟŶƵŵ��
ƐƉŽŶƐŽƌ�ƉĂĐŬĂŐĞͿ͘ 

 

tĞ�ďĞůŝĞǀĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ƚŚĞ�/>���,�D�^ƉŽŶƐŽƌƐŚŝƉ�WƌŽŐƌĂŵ�ƐŚŽƵůĚ�ďĞ�ĂŶ�ŝŶƚĞŐƌĂů�ƉĂƌƚ�ŽĨ�ǇŽƵƌ�����������
ĐŽŵƉĂŶǇ͛Ɛ�ŵĂƌŬĞƟŶŐ�ƉƌŽŐƌĂŵ͘�� 
WůĞĂƐĞ�ĐŽŶƚĂĐƚ�:ƵůŝĞ�sĂŶWĞůƚ�Ăƚ�ũǀĂŶƉĞůƚΛĂǀĂĚǇŶĞŚĞĂůƚŚ͘ĐŽŵ��Žƌ�sĂŶĞƐƐĂ�,ĂǇĚŽŶ�Ăƚ�
ǀŚĂĚŽŶΛŵƌĂ͘ƌĞǀĞĐŽƌĞ͘ĐŽŵ�Žƌ�ƐĞŶĚ�ĂŶ�Ğ-ŵĂŝů�ƚŽ�ŝůĂĂŚĂŵϭΛŐŵĂŝů͘ĐŽŵ�ƚŽ�ĚŝƐĐƵƐƐ�ǇŽƵƌ�ĐŽŵƉĂŶǇ͛Ɛ��������
ƐƉŽŶƐŽƌƐŚŝƉ�ŽƉƉŽƌƚƵŶŝƟĞƐ͊� 

We appreciate your support of Illinois AAHAM! 

tŚĂƚ�ŝƐ��ŵĞƌŝĐĂŶ��ƐƐŽĐŝĂƟŽŶ�ŽĨ�,ĞĂůƚŚĐĂƌĞ��ĚŵŝŶŝƐƚƌĂƟǀĞ�DĂŶĂŐĞŵĞŶƚ͍ 

;��,�DͿ� 
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/ůůŝŶŽŝƐ��ŚĂƉƚĞƌ�^ƉŽŶƐŽƌƐŚŝƉ�>ĞǀĞůƐ� 
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Treasurer's Report 
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Have you joined our 
new company LinkedIn 
page yet?  If not, do so 
here, and search for the 
AAHAM Illinois Chapter. 
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Do you have valuable content to share???  The Lincoln Log is        
always looking for content to publish.  If you have revenue cycle 
knowledge and experience to share with the rest of the chapter we 
would love to hear it.  Contact me at the email address above with 
any questions or submissions. 

IL AAHAM Lincoln Log Editor 

Leeann Ferris 

 

leeann.ferris@hshs.org 

 

Facebook Page 

 

Twitter - IL AAHAM 

Twitter - National AAHAM 

 

LinkedIn - IL AAHAM 

Search for the AAHAM Illinois Chapter company pate 


