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• On-Demand (Free) Certification Training Webinars
• On-Demand Certification Exams 
• Certification Social Media Campaign
• Membership Social Media Campaign
• Membership Payment Plans
• Patient Financial Advocate Task Force
• Patient Financial Advocate Pledge and Seal Campaign
• Virtual ANI
• Virtual Legislative Day
• RFP Committee/Workgroup

2021 Initiatives



Membership Totals
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Full-Time Student Members
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Part-Time Student Members

59

30

46

57

23

36
32

10

20

30

40

50

60

70

Part Time

2016 2017 2018 2019 2020 10/20 10/21



Memberships by Chapter as of 
October 31, 2021

• Counts do not include multiple chapter memberships
• Numbers in ( ) are the chapter membership counts as of October 31, 2020

Maryland   - 407 (394)
Florida Sunshine   - 361 (352)
Virginia   - 246 (213)
Western Region   - 238 (216)
Illinois   -    229 (228)
Texas Bluebonnet   - 216 (199)
Philadelphia   - 183 (182)
Pennsylvania Keystone   - 155 (142)
WA Inland Empire   - 132 (123)
VT & NH Twin States - 124 (122)
Iowa Hawkeye   - 108 (94)
Utah MountainWest - 107 (97)
New Jersey   - 98 (107)
States Without Chapters - 88 (84)
Carolina   - 83 (84)
PA Three Rivers   - 79 (69)

Minnesota Gopher   - 68 (64)
Chennai   - 68 (75)
Ohio Western Reserve   - 66 (58)
Georgia   - 65 (40)
Connecticut   - 65 (47)
Maine Pine Tree   - 63 (66)
Nebraska Aksarben - 56 (49)
Indiana   - 56 (54)
Wisconsin   - 52 (52)
CO Rocky Mountain   - 49 (41)
SD Rushmore   - 43 (39)
Tennessee Music City   - 38 (37)
Missouri Hawthorn   - 35 (35)
Massachusetts  - 27 (20)
NE Pennsylvania   - 12 (12)



Legislative Day Attendance
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ANI Attendance by Location
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2021 Webinars
January 13, 2021 - Putting your Best Foot Forward in Virtual Meetings
January 27, 2021 - Reference Based Pricing Health Plans: How to Recognize and React
February 10, 2021 - Auditing for Price Transparency Compliance
February 17, 2021 - Going Digital? The technology part is easy; humanizing is hard
March 24, 2021 - Conquering Pandemic Losses with AI for RCM
April 7, 2021 - Recover Lost Revenue Through Out of State Medicaid
April 21, 2021 - Consumer Communication Preferences and the CFPB's Debt Collection Rule
May 5, 2021 - Let's Talk About Risk
May 19, 2021 - Life Cycle of A Claim; Billing Basics
July 21, 2021 - Hospital Price Transparency Update and Outlook
September 22, 2021 - Credit Balances and The Hidden Risks
November 10, 2021 - 5 steps to Becoming an Effective Servant Leader
December 1, 2021 - 2022 CPT Updates

Total Registrations- 1400 (Number of lines)
Total Attendees- 1660



2021 Certification Exams
• 20 CRCE exams held in 2021

• 10 CRCE exams passed in 2021 (some grading pending)

• 58 CRCP exams held in 2021
• 31 CRCP exams passed in 2021

• 677 CRCS exams held in 2021
• 338 CRCS exams passed in 2021

• 21 CRIP exams held in 2021
• 12 CRIP exams passed in 2021

• 17 CCT exams held in 2021
• 9 CCT exams passed in 2021

Total Exams Administered – 793
Total Exams Passed – 400
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Total CRCP
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Total CRIP
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Total CRCS
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Total CCT
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Thank you for 
supporting AAHAM!

Richard J. Rogers, CRCE
National Secretary

Thank you for 
supporting AAHAM!

Richard J. Rogers, CRCE
National Secretary


