Mental Touéhness in an Emotionally
ragile World

1Whatwe leave out from a
_conversation might be more
imnortant than whatwe bring in, toa

conversation

2 Knowing how to navigate with.
tenacity as well as with sensitivity is
key in an emotionally fragile
workspace

3 Emotionally healthy emaﬁ)loyees
create emotionally healthy
organizations. They pay attention to

t emotional "temtgeratlme," the
emotional "pulse” of their employees

4 Mental toughness in a person
exudes a style that inspires
commitment. Why? Because they
stick with a problern long enough to
see it through. They are committed
..T'his becomes a stability for others
and they too, are inspired to do the
same and not quit easily

5 The ability to complete a task in full,
to be able to work through the knots,

is a sign of mental toughness

6 Not quitting easily is key to havin,
1 thatgwinglyng edege 5
7 Getting to know the staff helps to
practice better mental toughness in
dealing with workplace matters

8 Mental toughness = winning edge
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