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Andrew Sherri None Financial Healthcare Resources sherri.andrew@fhrgroup.com Financial Healthcare Resources Yes No
Ball Debra Revenue Integrity Patient Accounts Nurse Auditor debra.a.ball@osfhealthcare.org OSF HealthCare Yes Yes
Barthel Nicholas Business Services Manager nicholas.barthel@cghmc.com CGH Medical Center Yes No
Biagioni Sara None Direcotr, Patient Financial Services sara.biagioni@ivch.org IVCH Yes No
Boyd Mike Revenue Intergrity Analyst mike.r.boyd@osfhealthcare.org OSF HealthCare Yes Yes
Bryant Chris CRCP Patient Business Services Manager chris.bryant@warnerhospital.org Warner Hospital and Health Services Yes No
Chrapla Steve None VP Business Development schrapla@saludrevenue.com Salud Revenue Partners Yes No
Cook Darren CRCS VP of Recovery Solutions dcook@ar-solutions.biz A.R.S. / Magnet Solutions Yes No
Currier John CRCE National AAHAM President/Executive Director Revenue Cycle john_currier@gibsonhospital.org Gibson Area Hospital and Health Services yes No
Day Robin Revenue Integrity Analyst robin.l.day@osfhealthcare.org OSF HealthCare Yes No
Dennis Steven CCT; CRCE; CRCS PFS SYstems Manager sjdx2@yahoo.com Memorial Medical Center Yes No
Dickey Doris CRCE PFS Manager ddickey@rcha.net Rochelle Community Hospital Yes No
Dowdy Kathleen Accounts Resolution Manager dowdy.kathleen@mhsil.com Memorial Medical Center Yes No
Egeberg Brian None President brian.egeberg@commercebank.com Commerce Bank Yes No
Ellis Lisa CRCP Patient Accounts Manager lellis@myhorizonhealth.org Horizon Health Yes No
Fagin Bobby Senior Director rfagin@ccbcreditservices.net CCB Crdit Services, Inc - TCS United, Inc. Yes No
Farris Shelia None Follow-Up Specialist farris.shelia@mhsil.com Memorial Medical Center No No
Finley Alan Manager of Customer Experience afinley@os-healthcare.com efficientC Yes Yes
Fohl Erica None Account Manager efohl@avadynehealth.com Avadyne Health Yes Yes
Gale Marsie None Revenue Integrity Analyst marsie.gale@osfhealthcare.org OSF HealthCare Yes No
Gaspard Timothy CRCS Project Manager II timothy.gaspard@hshs.org HSHS Yes Yes
Hall Amy CRCP; CRCS Senior Clinic Billing Specialist ahall@rcha.net Rochelle Community Hospital yes No
Harper Nikki CRCE Vice President Revenue Cycle nikki.harper@hshs.org Hospital Sisters Health System Yes No
Haydon Vanessa CCT VP Account Management vhaydon@mraresults.com MRA Yes No
Hegwood Chris None Business Development chegwood@os-healthcare.com OS Inc. Yes No
Heimann Amanda Non-Government Team Leader aheimann@fhn.org FHN Memorial Hospital Yes No
Johnson Joshua CRCE; CRCP; CRCS Director of Patient Financial Services josh_johnson@gibsonhospital.org Gibson Area Hospital and Health Services Yes No
Kelly Melissa CRCP Coding Coordinator melissa.kelly@hshs.org HSHS Medical Group Yes No
Kummerow Grant Managed Care Coordinator grant_kummerow@gibsonhospital.org Gibson Area Hospital and Health Services yes No
Lynn Kendra Manager Credit and Collections lynn.kendra@mhsil.com Memorial Medical Center No Yes
Maltimore Heidi None MANAGER-PATIENT ACCOUNTS maltimore.heidi@mhsil.com ABRAHAM LINCOLN MEMORIAL No Yes
Marquis Marcy CRCP maxRTE mmarquis@hfmi.com maxRTE Yes No
Martin Teena CBO Representative teena_martin@gibsonhospital.org Gibson Area Hospital and Health Services no Yes
McClure Mary Ellen CRCS CBO Representative mary_mcclure@gibsonhospital.org Gibson Area Hospital and Health Services yes No
Miller David None Director, Client Services david.miller@experianhealth.com Experian Health Yes No
Morgan Jeff Manager j.morgan@craneware.com Craneware Yes No
Morrow Marcus Attorney mmorrow@sacfirm.com Law Offices of Stephenson Acquisto & Colman Yes Yes
Mullins Lisa Vice President lisa.mullins@commercebank.com Commerce Bank Yes No
Muscato Tony None Partner tmuscato@cdac.biz Creditors' Discount & Audit Company Yes No
Needham-Volkert Pam CRCS Medicare/Medicaid Specialist pvolkert@rcha.net Rochelle Community Hospital Yes No
Petersen Kelli CRCS CBO Specialty Billing Coordinator kelli_petersen@gibsonhospital.org Gibson Area Hospital and Health Services yes No
Pippin Kevin None Business Development pippin.kevin@pro-comservices.com Pro Com Services No Yes
Pogioli Holly Manager Revenue Cycle & Clinical Apps Chargemaster holly.b.pogioli@osfhealthcare.org OSF HealthCare Yes No
Roesch Tera CRCS CBO Hospital Coordinator tera_roesch@gibsonhospital.org Gibson Area Hospital and Health Services yes No
Roth Susan None Patient Financial Services Supervisor roth.susan2@mhsil.com Memorial Medical Center No No
Schermann Shari CBO Representative shari_schermann@gibsonhospital.org Gibson Area Hospital and Health Services no Yes
Schindler Lorna None Government Team Leader lschindler@fhn.org FHN Memorial Hospital Yes No
Schultz Carie Billing Compliance Analyst cschultz@rcha.net Rochelle Community Hospital no No
Short Paula CCT Compliance Auditor paula.j.short@osfhealthcare.org OSF Healthcare System Yes No
Siltman Bob Director, PFS siltman.bob@mhsil.com Passavant Memorial Area Hospital No Yes
Smith Sammie None PATIENT ACCOUNT SUPERVISOR smith.sammie@mhsil.com TAYLORVILLE MEMORIAL HOSPITAL No Yes
Snyder Ron None- snyds16@gmail.com None Yes No
Stroot Jill CRCS Director, Patient Access jill.stroot@blessinghealthsystem.org Blessing Health System Yes No
Swanberg Jeff None Senior Director jeff.swanberg@rsmus.com RSM US LLP No Yes
Tomlin Lisa None Comm/Managed Care Followup Specialist tomlin.lisa@mhsil.com Memorial Medical Center No No
Tonozzi Cj CCT; CRCS Billing/Reimbursement Compliance Officer clinton.j.tonozzi@osfhealthcare.org OSF Healthcare System Yes No
Wallace Brittney Revenue Integrity Analyst brittney.l.wallace@osfhealthcare.org OSF HealthCare Yes Yes
Weaver Megan Business Office/Patient Access Director m-weaver@masondistricthospital.org Mason District Hospital
Willey Rena CRCE DIRECTOR OF REV CYCLE AND PT ACCESS rwilley@mhtlc.org UPH MEMORIAL HOSPITAL Yes No
Willis Christene CRCP; CRCS Patient Access Coordinator cwillis@rcha.net Rochelle Community Hospital yes No
Young Greg VP of Sales gyoung@icsystem.com IC System Yes Yes
Ziemanski Tori None Project Manager, Customer Experience tziemanski@os-healthcare.com OS, Inc. Yes Yes


