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Who WeAre

• As a member organization for the  
Medicaid managed care health plans,  
IAMHP works with the IL state  
government, legislators, advocacy groups  
and Medicaid patients to invest in and  
provide high-quality health care focused  
on cost-effective, individualized care that  
helps the residents of Illinois live longer  
and healthier lives.



IAMHP
Contacts

AlainaKennedy

Chief OperatingOfficer,  
IAMHP

alaina@iamhpteam.org

Samantha Olds Frey

Chief ExecutiveOfficer,  
IAMHP

samantha@iamhpteam.org

mailto:alaina@iamhpteam.org
mailto:samantha@iamhpteam.org


IAMHP
ILLINOISASSOCIATIONOF  
MEDICAIDHEALTHPLANS

• Aetna

• Blue Cross BlueShield

• CountyCare

• Meridian

• Molina

HealthChoice Illinois

• Aetna

• Blue Cross BlueShield

• Humana

• Meridian  
Molina

MMAI

YouthCare

• Meridian (Name displays asYouthCare)
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IAMHP’s
Comprehensive  
BillingGuide

• General claim submission information

• Claim disposition

• Hospital Outpatient / Inpatient

• Supportive living facility (SLF)

• Long-term care/skilled nursing

• CMHC andSUPR

• FQHC/ERCs and Pediatrics
• Hospice

•Custom orthotic, prosthetic and pedorthic services

• Transportation

• Dental

• HCBSWaivers

• Home Health Providers

General billing guides for:

Find online at iamhp.net/providers

https://iamhp.net/resources/Documents/IAMHP_Billing%20Manual_v6.0.pdf


IAMHP’s
Comprehensive  
BillingGuide



Applicable  
Providers &  
Members This guide applies to contracted  

providers for the health choice  
program.

Billing for services provided to  
members enrolled in MMAI  

may follow different guidance.

The guidance in this document  
may differ from traditional  

commercial billing practices.



We are updating it regularly.

IAMHP welcomes your feedback and input.

IAMHP 
Comprehensive 
Billing Guide



What is IMPACT?
• Illinois Medicaid Program Advanced Cloud

Technology Web-based system replacing Illinois’
Medicaid Managed Information System (MMIS)

• It is a web-based system that meets federal
requirements.

• Provider enrollment was the first component of IMPACT
to go-live in 2015

• All Medicaid providers seeking reimbursement must be
enrolled in IMPACT

• IMPACT serves as the credentialing agent for all
Medicaid Payers

• The system allows providers to submit and modify
enrollments on their own which should increase
efficiency and reduce application errors.



Registering in  
IMPACT

Registration in IMPACT will directly affect how a provider  
is reimbursed by a health plan

• Every user must create a login account, called a  Single Sign On
account

• https://www.illinois.gov/hfs/impact/Pages/ProviderEnrollment.aspx

• Submit all applicable provider type(s) and specialties

• Taxonomy number(s) and NPI(s) must match the ones listed on claims  
and rosters to ensure payment.

• Multiple provider types need to register separately with separate and  
unique NPIs

https://www.illinois.gov/hfs/impact/Pages/ProviderEnrollment.aspx


Provider  
Enrollment  
Resources

HFS Provider Enrollment  
Homepage:

https://www.illinois.gov/hfs/impact/Pages/Prese 
ntationsAndMaterials.aspx

HFS Provider Handbooks:
https://www.illinois.gov/hfs/MedicalProviders/H 
andbooks/Pages/default.aspx

General questions about IMPACT  
or provider enrollment, contact:

Email: IMPACT.Help@Illinois.gov 

Phone: 1-877-782-5565 (select option

#1,2,1)

IMPACT log-in issues, contact:
Email: IMPACT.Login@Illinois.gov 

Phone: 1-888-618-8078

http://www.illinois.gov/hfs/impact/Pages/Prese
http://www.illinois.gov/hfs/MedicalProviders/H
http://www.illinois.gov/hfs/MedicalProviders/H
http://www.illinois.gov/hfs/MedicalProviders/H
mailto:IMPACT.Help@Illinois.gov
mailto:IMPACT.Login@Illinois.gov


Don’t worry.  
There is help!

Don’t panic!!!

•If you are still having  
issues, there are  
multiple ways to  
addressit

First:

•Reach out to your  
MCO Provider  
Representative

Second:

•Visit our escalation  
document in our  
ResourceCenter

Third:

•If issue is not  
resolved, you can  
submit to the HFS  
provider complaint  
portal

Fourth:

•Let your trade  
association know  
about issues to be  
included in the
monthly  
HFS/MCO/provider  
meetings



IAMHP Resources



IAMHP
Website – Info  
for Providers

In addition to the Key Contacts and Billing Guides, the  
Info for Providers section also includes links to Provider  
Manuals and Prior Authorization links

Regular updates to reflect any URL changes, document  
updates, etc.

IAMHP always welcomes suggestions, so please don’t  
hesitate to share what additional information we can  
collect from the health plans and post to our site.



IAMHP
Resource  
Center



Provider  
Manuals



IAMHP Key
Contacts



To Learn  
More…



IAMHPVideo  
Library



Additional Resources



Illinois  
Department of  
Healthcare and  
Family  
Services – Care  
Coordination  
Homepage

TRANSITION  
LETTERS ANDCLIENT  
COMMUNICATIONS

PROGRAM  
DESCRIPTIONS

ENROLLMENT  
INFORMATION

CARE    
COORDINATION  

QUALITY METRICS

HEALTHCHOICE  
ILLINOIS 2018 MODEL  

CONTRACT



COVID-19 Support



As state officials worked to flatten the curve of the pandemic, IAMHP and 
our member plans worked with HFS to find solutions.  Our efforts resulted 
in many accomplishments that helped mitigate the impact of the COVID-19 
for Medicaid members:

• Educated payment advances and alternative payment 
models to ensure providers are paid faster

• Expanded telehealth services to increase access to care and 
free up hospital space.

• IAMHP trained over 1,250 providers on telehealth and 
grants/small business loans

• Assisted community-based providers, behavioral health and 
developmentally disabled providers to obtain critical PPE

COVID-19 
Support



On the Horizon in 
2021



IAMHP Goals: 
IAMHP will be focused on improving health equity by:
• focusing on the passage of implicit bias training requirements, 
• stabilizing and protecting the Medicaid budget, 
• and addressing social determinants of health. 

On the 
horizon 

Upcoming 
Spring 2021 is going to be busy for legislators as they grapple with the COVID 
pandemic, budget challenges, and the need to create and pass a new 
legislative district map. 

IAMHP looks forward to up dating IL AAHAM again in April 2021

HFS Initiatives : 
• NB Consent Decree
• 1915(i) SPA



IAMHP
Contact  
Information

• samantha@iamhpteam.org

Samantha Olds Frey,CEO

• alaina@iamhpteam.org

Alaina Kennedy, COO

mailto:samantha@iamhpteam.org
mailto:alaina@iamhpteam.org


Questions  
andAnswers


