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You Might Be In the Insurance Industry If... 
 
1.   You have sat in the same desk for 4 years and worked for 3 different companies. 
 
2.   You get really excited about a 2% pay rise. 
 
3.   It´s dark on your drive to and from work. 
 
4.   Fun is when issues are assigned to someone else. 
 
5.   Communication is something your "group" is having problems with. 
 
6.    Free food left over from meetings is your main staple. 
 
7.    All real work is done prior 9:00 AM and after 5:00 PM. 
 
8.    You´re already late on the assignment you just received. 
 
9.    Dilbert is your favorite cartoon. 
 
10.  More than 10% of the people in your company do not know what you do. 
 
11.  Vacation is something you rollover to next year or a check you get every January. 
 
12.  You read this entire list and understand it.  
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President’s Message 

AAHAM Friends! 
 

Greetings AAHAM colleagues and friends.  It is bittersweet for 
me to think that this is one of the last President’s Messages 
that I will write.  I have enjoyed my time as your IL AAHAM 
President more than you could possibly know and I am     
grateful for the opportunity that has been afforded to me to 
serve you.  The dates are set for December 4-6, 2019 in East 
Peoria at the Holiday Inn and Suites Conference Center.  I am 
becoming very reflective as we start to plan this year’s ASI, as 
it will be my last ASI as your President.  I have had the pleas-
ure of serving two terms and I am honored that you have had 
faith in me to lead our Chapter.  I am very excited to look at 
the  future leadership of our Chapter as I step into the role of 
Chairman of the Board.  I am confident that the future leaders 
of our organization will continue to lead IL AAHAM with a 
strong and motivated passion!   
 
I recently traveled to Ocean City, Maryland, where I was invited to speak at the Maryland AAHAM ASI.  They 
invited me to attend their annual meeting and present to their membership on Customer Service and      
Leadership.  It was a fantastic meeting!   I am honored to represent IL AAHAM across the Nation and share 
with other chapters the great things that IL AAHAM is doing.  The networking that AAHAM provides is     
priceless. 
 
Hopefully you all follow Illinois AAHAM on social media and have been sharing the National AAHAM and IL 
AAHAM posts and information as we officially declared September as National Healthcare Month!  There are 
so many issues that are so critical to all of us on the table right now and the National AAHAM Government 
Relations Committee is working diligently to raise awareness and lift AAHAM’s voice in Washington, D.C. on 
Capitol Hill, with the very leaders who can influence and make change.  Our voice is being heard and the 
things we are doing matter.  
 
As I mentioned, our IL AAHAM ASI dates are December 4-6…SAVE-THE-DATE!  This year we will celebrate ASI 
with top notch speakers and education, our annual charity auction, the swearing-in of the new 20-21 Board 
of Directors, our Annual John D. Currier Banquet, networking and a fun, new theme of “IL AAHAM White Out 
ASI Party!”  This year we will be hosting Glow-Bingo after our banquet and encourage everyone to wear 
white and glow as we play Glow-Bingo under the glowing lights, listen to music and enjoy a new, fun           
activity!!  This is not your grandma’s bingo!  We are finalizing the agenda now and will open the registration 
and Corporate Partner vendor hall registration in the next two weeks!  Stay tuned for all the details.  Hope 
you can make it! 
 

Yours in AAHAM, 
Josh 

     Joshua Johnson   
CRCS-I/P, CRCP-I, CRCE-I 
     IL Chapter President 
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 Calendar of Events 

  

https://illinoisaaham.com/upcoming-events/
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IL AAHAM Webinar: 

October 23, 2019 11am-Noon CST 

 
 

A More Granular Approach to Revenue Cycle: 

Digging Deeper into Specialty Reimbursement Niches 

 
Landmark reform, an uncertain economy, the evolution of the health-care consumer, 
and a record number of consolidations are causing great bottom line challenges for    
hospital leaders. A more granular approach to identifying additional sources of revenue 
is now critical for success. Tightly managing all aspects of the revenue cycle, including 
specialty reimbursement categories, is no longer a luxury. This presentation delves into 
the science of specialty reimbursement with a particular emphasis on Motor Vehicle   
Accidents and Workers' Compensation. 
 
 

Presented by Revecore 

Michael Ford, J.D. 
Chief Development Officer 

 
A co-founder of Medical Reimbursements of America (A Revecore Company), Michael 
Ford is a healthcare attorney with a deep understanding of the relevant legal,           
operational and compliance challenges related to complex accident claims.  He is a   
senior leader who works with Revecore’s business development team and partners to 
drive organic growth across the United States.  Along with the entire Revecore legal 
team, Mr. Ford offers counsel and insight related to the legislation that impacts 
healthcare providers. Prior to joining the company, Mr. Ford clerked with the Honorable 
Judge Thomas A. Higgins in the U.S. District Court for the Middle District of Tennessee. 
Mr. Ford is actively involved with the American Bar Association’s Health Law Section, 
AHLA, AAHAM and the HFMA. He is a licensed attorney and member of the Tennessee 
Bar Association.  

Upcoming Webinars 

http://events.r20.constantcontact.com/register/event?oeidk=a07egn31a00a47d3115&llr=wo79zijab
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Upcoming Webinars 

Topic: Driving Loyalty and Exponential Volume for Your Organization   
 
When: WEDNESDAY, October 16, 2019 1:30 PM - 3:00 PM EDT 
Speaker(s): Laura Aylward, Vice President of Marketing and Strategy at CarePayment 
  
Registrations must be received on or before October 9, 2019. You will receive your confirmation and handouts via 
email by October 14, 2019.   
 
AAHAM CEU's Earned: 3 
  
With enrollment in high deductible health plans on the rise, patient payments now make up a larger share of hospital 
revenue. As collecting patient payments has become more important for hospitals' fiscal health, traditional means of 
collection fall short of meeting modern patients' consumer experience expectations. During our presentation, we will 
show how CarePayment client Day Kimball drove exponential collection increases by using a trusted patient financing 
program. 

National AAHAM 

Topic: You've Done Your Risk Analysis, Now What?   
 
When: WEDNESDAY, November 6, 2019 1:30 PM - 3:00 PM EDT 
Speaker(s): Sarah Badahman, CEO and Founder of HIPAAtrek 
  
Registrations must be received on or before October 30, 2019. You will receive your confirmation and handouts via 
email by November 4, 2019.   
 
AAHAM CEU's Earned: 3 
  
The purpose of conducting your risk analysis is to identify risks, threats, and vulnerabilities, and also to mitigate and 
manage them. The risk analysis is the first step in your risk management process. Risk management is the ongoing pro-
cess that comes after the risk analysis. Most consultants and outside firms leave after the risk analysis and you are 
stuck managing the risks. In this webinar, attendees will learn best practices and useful tips for risk management post 
risk analysis. 

Topic: Empower Self-Pay Patients with More Choices to Reduce Bad Debt    
 
When: WEDNESDAY, January 29, 2020 1:30 PM - 3:00 PM EDT 
Speaker(s): Olivia Currin-Britt, Director, Revenue Cycle Solutions at nThrive 
  
Registrations must be received on or before January 22, 2020. You will receive your confirmation and handouts via 
email by January 27, 2020.   
 
AAHAM CEU's Earned: 3 
  
In today's healthcare environment, improving the patient journey is critical, especially when an estimated 30% of hos-
pital revenue is dependent on patient payments.High deductible health plans (HDHPs) require patients to bear a great-
er portion of their healthcare costs. This makes patients to feel overwhelmed by incoming medical bills causing Ac-
counts Receivable days tend to increase, leading to bad debt. Although a health care organization's bad debt to net 
patient revenue should be under three percent, most hospitals are trending much higher due to increasing patient lia-
bility. This reflects the staggering 42.9 million Americans who are estimated to have a health care bill in collections 
today. 

National AAHAM 

National AAHAM 

https://www.aaham.org/Portals/5/Files/101619Regform.pdf
https://connect.gomembers.com/f/index.php?
https://www.aaham.org/Portals/5/Files/110619Regform.pdf
https://connect.gomembers.com/f/index.php?
https://www.aaham.org/Portals/5/Files/12920Regform.pdf
https://connect.gomembers.com/f/index.php?
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AAHAMemes 
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Legislative Day 

 

 

 

The 2020 Legislative Day will be held April 20-21, 2020 at the                      

Hyatt Regency Washington on Capitol Hill. 

Represent your facility, your state and your industry at the one political event 
that directly impacts you, your facility and your bottom-line; AAHAM Legislative 
Day.  Our strong grassroots program creates new opportunities for our industry 
but we need your continued support! We need you to make the trip to         
Washington to make a difference in our industry, attendance is limited, so           
register to attend today. It is all about strength in numbers. The more AAHAM 
members participate in this effort, the stronger the voice AAHAM will have.     
Remember, if you don’t speak up someone else will. 

“AAHAM has really understood the legislative and regulatory process and this is 
why they have had so much success in the past. AAHAM’s leadership has gone 
the extra mile to ensure AAHAM has a strong voice in Washington” said 
AAHAM’s lobbyist, Paul Miller. 

• Lobby at the grassroots level 
• Receive insider briefings from experts on issues critical to the industry 
• Meet face-to-face with your members of the Senate & House 
• Network with decision-makers and your colleagues 
• Make your voices heard 
• Make a difference at the only industry event of its kind 
• Earn 8 AAHAM CEUs 
 

AAHAM’s annual Legislative Day, brings you face-to-face with the decision-
makers in Washington who determine the outcome of our industry’s top          
legislative priorities.  

400 New Jersey Ave., NW 

Washington, DC 20001 

For reservations call: 1-888-421-1442 

https://washingtondc.regency.hyatt.com/en/hotel/home.html
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AAHAM Certification 

 

 

Whether you are planning on taking any of the AAHAM Certification examinations, preparing for the future, or 
need the education to do your job better, you want to sign up for the webinar program. Statistically, those 
who've participated in our webinars have a higher pass rate than those who did not. 
 
The CRCE, CRCP, and CRIP webinars will be multiple sessions covering each section of the exam. 
The CRCS and CCT will be a single session webinars covering the entire exam. 
These 90 minute study sessions require a computer, high speed Internet, PowerPoint and a telephone line. 
The webinar includes a 60 minute presentation, a 30 minute Q&A period, and handout provided via email.  
 
Please note, all of the webinar times will be 1-3:30 p.m. EST. 
 
Registrations must be received the week before each session. 
 
Earn 3 AAHAM CEUs for each study session attended 
 
Please note that you will receive your confirmation and handouts via email the Monday before each webi-
nar. The registration is for one line and one computer. The webinar format permits an unlimited amount of 
people to listen in from one phone. Correspondence and handouts will only be sent to the registrant. 
 
The full webinar schedule can be found on the online and downloadable registration forms. 
 
Online Registration Form 
 
Download the Interactive Registration Form (PDF Format)  

2019 Certification Study Webinars: AAHAM presents free study webinar 
series for all AAHAM certifications 

 

Printable CRCS and CCT Certificates 
 
AAHAM is pleased to announce starting with 
the July exams, that everyone who passes the 
CRCS or CCT exam can download their     
printable certificate immediately after the  
exam though the Questionmark testing      
platform. 
 
Contact us at certification@aaham.org with 
any questions regarding your certificate. 

 

http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=51~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=52~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=5w~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=5w~amp;q=
mailto:certification@aaham.org
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Job Postings 

 

Do you need to post an opening with your company?  
 
We offer online position posting on the IL AAHAM website.  
 
For more information email contactus@illinoisaaham.com.  

https://illinoisaaham.com/our-job-board/
mailto:contactus@illinoisaaham.com
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August Meeting 

 
 

https://link.shutterfly.com/4OCZi5O2i0
https://illinoisaaham.com/presentations/
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National Healthcare Month 

September was National Healthcare Month. 
#nationalhealthcaremonth #patientsfirst #aaham were the 3 hashtags 
used to share posts to IL AAHAM Facebook and Twitter.   
Here are a couple of the posts. 
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Benefits of AAHAM Membership 

 

 

Healthcare revenue cycle professionals across the nation and around the globe are looking for an edge… a 
way to work smarter, build a career, stay informed and make the right contacts. Your membership in AAHAM 
helps you achieve all of these goals. 
 

What do I get for my $229 yearly National and Illinois AAHAM Membership Fee? 
 

• Eligibility for Certification Designations.  AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP 

or CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.  
Studies show certified members perform at a higher level of efficiency and provide a return on your investment. 

• Exclusive invitation and pricing to the AAHAM’s Annual National Institute (ANI) known for excellence in education, value and 

networking.  (Save $100 off your ANI registration for being a member.) 

• Exclusive invitation and pricing to the Illinois AAHAM’s quarterly educational events.  ($75 in Illinois meeting savings for 

being a member throughout the year). 

• Exclusive invitation and pricing to National and Illinois AAHAM Webinars ($25 member savings for every Illinois AAHAM 

webinar.  $50 in yearly savings if you attend 2 Illinois AAHAM webinars). 

• Exclusive invitation and pricing to Legislative Day.  Brings you face-to-face with decision makers in Washington who determine 

the outcome of healthcare legislative priorities.  ($100 member savings.) 

• Continuing Education Scholarships.  Opportunity to apply for and be awarded national and Illinois  Scholarships for continuing 

education for you and your family members.  Yearly Illinois AAHAM scholarships awarded in the amount totaling $2,000 for 
members, children and grandchildren. 

• Membership Directory.  An online Illinois AAHAM Membership directory helps you keep in touch with other members and vendors 

both locally and nationwide.  Network with your revenue cycle peers! 

• AAHAM Member’s Only List Serve.  Have an issue?  Chances are your peers do as well.  Bounce questions and issues off of your 

revenue cycle peers via our list serve! 

• Subscription to Legislative Currents.  Distributed via email 8 times a year, to keep you up to date on     legislative and govern-

mental issues affecting our industry. 

• Subscription to The Journal of Healthcare Administrative Management.  Rated as the #1 membership benefit, the Journal is 

issued quarterly. 

• AAHAM’s National News.  AAHAM’s monthly electronic Newsletter with timely updates and information about your association. 

• Illinois AAHAM’s Award Winning Lincoln Log.  Illinois AAHAM’s quarterly electronic Newsletter. 

• Job Bank to assist you in searching and posting that special job. 

• Unlimited Networking with other revenue cycle professionals through our website and Chapter          interaction. 

 
INVEST IN YOURSELF AND YOUR STAFF – Attend the Illinois AAHAM meetings, the national AAHAM ANI and 2 Illinois AAHAM webi-
nars throughout the year, and your $229 National and Illinois AAHAM membership fee saves you over $200 in meeting fees through-
out the year!  

http://www.aaham.org/Portals/5/Files/2019MemBrochure.pdf
http://www.aaham.org/JoinNow.aspx
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http://http/portals7.gomembers.com/Portals/5/Files/2019AAHAMMembApp.pdf
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AAHAM Scholarships 

Illinois AAHAM’s  
Scholarship Program 

 
The Illinois Chapter offers an educational scholarship. An application must be filled out 

and turned in along with some other documents by the deadline given. Once the                 
applications are turned in, the Scholarship committee reviews them and makes a                  
determination on who is awarded the scholarship(s). Scholarship(s) will be awarded with a 
minimum of $250 and not to exceed $2000 at the discretion of the Scholarship committee.  
 

Who’s Eligible:  
• Member: Must be an Illinois AAHAM member for at least one year and current on dues 

as of March 31st.  
• Child/Grandchild: The above rules apply for the parent or grandparent of the applicant.  
 

Documentation: Each applicant must turn in their background, awards received, educational 
funding received; school transmittals, confirmations and award letters along with their        
application. 
 

This year we received eight applications; one member and the rest were children/
grandchildren of Illinois AAHAM members. All applicants had excellent submissions. The 
committee awarded all eight applicants, mentioned below, with an IL AAHAM Scholarship. 
Congratulations to them all!   
 

Gehrig Koerner: Son of Kenny Koerner, National AAHAM Treasurer 
Laura Soleta: Member 
Kayla McCreary: Granddaughter of Becky Wurmnest, Member 
Hailey James: Daughter of Nikki Harper, Member 
Delanie Dykes: Daughter of Michelle Gilbert-Dykes, Member 
Courtney Welgat: Granddaughter of John Currier, National AAHAM President 
Hailey Johnson: Daughter of Josh Johnson, IL AAHAM President 
Madilyn Gutierrez: Daughter of Lori Gutierrez, Member 
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Student AAHAM Membership 
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Student AAHAM Membership 
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Preparing for Value-Based Healthcare 

How Hospitals Should Rethink Their Revenue Cycle to Prepare for Value-based Care, Patient Experience 
 
Marcy Marquis, CRCP-P 
maxRTE Client Services Manager 
 
Healthcare revenue cycle executives are drowning in operational issues, increasingly demanding consumer               
expectations, new care and reimbursement models, and declining margins. Revenue cycle directors say they need    
technology from their EHR, which is tied to their billing system, to modernize their revenue cycle and wring every cent 
out of its revenue.  
  
Fill the gap caused by missing analytics and metrics  
Revenue cycle directors want to improve clinical workflow, manage and improve operations, and understand their       
performance. But according to “Healthcare Finance,” Chuck Alsdurf, director of Healthcare Finance Policy for the 
Healthcare Financial Management, said they don't have access to advanced metrics and analytics for monitoring and 
managing revenue cycle performance in the EHR. Instead, they must look to tools outside of the EHR.  
  
"There's a dichotomy between the new technology applied to revenue cycle,” says Alsdurf, “and they're still using the fax 
machine."  
  
Make it easy for patients 
Beyond adopting technology absent in their EHR, revenue cycle performance is challenged by the fallout from higher 
deductibles consumers are choosing to keep their health insurance costs affordable. As a result, it ’s more difficult to  
collect larger balances. According to Michael Rawdan, senior director of the revenue cycle department at St. Luke's in 
Idaho, patient obligations have increased 29.4 percent since 2015.  
  
Of the three revenue cycle components—registration on the front-end, coding in mid-cycle, and back-end billing—there’s 
been greater emphasis on the front-end to get payments up-front or for a digital solution to set up periodic payments. It’s 
stands to reason. 
  
The front end greatly influences the rest of the cycle. When patients know and understand what services their insurance 
will cover and what their owed balance will be, they can buy into an automated payment plan. Furthermore, when the 
hospital has the technology capable of discovering insurance that the patient wasn’t aware they had, patients often owe 
smaller balances. This method of insurance discovery also accelerates insurance payments by helping prevent misfires 
in claim submissions. 
 
In addition, patients expect to pay their bills and manage their accounts online through their smartphones and comput-
ers. This evolution is making it imperative that hospitals and physician offices make it easy to register by tablet, pay   
electronically, and get payment in advance for elective procedures.  
  
Revenue cycle departments need to offer automatic enrollment in payment plans and financial counseling for patients 
who don't know that they qualify for government programs, Alsdurf said.  
  
Other hurdles facing revenue cycle directors include a significant increase in claim denials, from government to         
commercial plans, Alsdurf said, denials are due to reasons surrounding medical necessity and the technical process. As 
a result, says Alsdurf, "What's happening is there is more discussion on improving the processes on the front-end and 
reducing unnecessary denials and collaborating with the health plans on ways to reduce these issues, because it costs 
both sides money.”  
  
The solution lies in finding software vendors who can assist revenue cycle managers in limiting collection costs 
associated with self-pay receivables and get paid sooner. This will positively impact a healthcare organization’s 
bottom line, and reduce the amount of time individuals in the office have to manually work on a patient account. 
   
maxRTE has been helping healthcare providers shorten the revenue cycle for more than 20 years. With maxRTE, just 
one click validates plan-specific benefit data such as patient coverage effective dates, co-pays and deductible             
information. Visit maxrte.com for your free web demo. 

http://www.maxrte.com/
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Shirley Mason, Regional Sales Manager  
Shirley.mason@wakeassoc.com  
314-435-3377  

www.wakeassoc.com  
 
Wakefield & Associates is a nation-wide debt collection 
agency specializing in debt collections for over 2000     
medical clients throughout the country. With 250          
employees to support your debt collection needs we are 
known for our transparency with full client access to your 
accounts on-line and our superior client service approach.            
Customized programs to fit your needs. Training,           
technology and experience have enabled WA to provide 
our clients with returns above the national average.  
 
Extended Business Office (Early Out Service):  
We customize the service to meet your individual needs. 
Offering real-time service, in which we are trained in your 
details to work directly in your system via secure VPN   
connections. NO reconciliation or file transfers. Superior 
customer service is our number one priority. 

mailto:Shirley.mason@wakeassoc.com
http://www.wakeassoc.com
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Corporate Partners 

 
 
 
 
 
The Illinois AAHAM Chapter would like to thank our Corporate Partners for their continued 
support and dedication to our chapter.  Their partnership and generous financial support 
enable us to provide quality educational and networking opportunities throughout the year. 
 
 

PLATINUM LEVEL 

ARS / Magnet Solutions 
www.ar-solutions.biz / www.magnetsolutions.biz 

Richard J. Rogers  -  richard.rogers@ar-solutions.biz 

OS Inc. 
www.os-healthcare.com.com 

Chris Hegwood -  chegwood@os-healthcare.com 

AccuReg 
www.accuregsoftware.com 

Becky Funk  -  bfunk@accuregsoftware.com 

EBO Solutions |  
National Recovery Agency 

www.nragroup.com 
Toney Fedullo  -  tfedullo@ngragroup.com 

EnableComp 
www.enablecomp.com 

Matt Ellis -  mellis@enablecomp.com 

Experian Health 
www.experianhealth.com 

Katie Zibelin -  katie.zibelin@experian.com 

Marcam Associates 
www.marcamassociates.com 

Tim Moore  -  tmoore@marcamassociates.com 

maxRTE 
www.maxrte.com 

Chris Fisher   -  christopher@hfmi.com 

http://www.ar-solutions.biz
http://www.magnetsolutions.biz
mailto:richard.rogers@ar-solutions.biz
http://www.accuregsoftware.com
mailto:chegwood@os-healthcare.com
mailto:bfunk@accuregsoftware.com
mailto:chegwood@os-healthcare.com
mailto:bfunk@accuregsoftware.com
http://www.accuregsoftware.com
mailto:bfunk@accuregsoftware.com
http://www.nragroup.com
mailto:tfedullo@ngragroup.com
http://www.enablecomp.com
mailto:mellis@enablecomp.com
http://www.experianhealth.com
mailto:katie.zibelin@experian.com
http://www.marcamassociates.com
mailto:tmoore@marcamassociates.com
http://www.maxrte.com
mailto:christopher@hfmi.com
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Corporate Partners 

 

SILVER LEVEL 

Managed Care Partners James Richmond  -  jrichmond@mngdcare.com 

Pro Com Services of Illinois John McGlasson -  mcglasson.john@pro-comservices.com 

RRCA Accounts Management Nick Hubbard -  Nick.hubbard@rrcaaccounts.com  

Salud Revenue Partners Steve Chrapla  -  SChrapla@saludrevenue.com 

State Collection Service Inc Steve Beard  -  steveb@stcol.com 

AFNI  Amanda Hoover - AmandaHoover@afni.com  

Collection Professionals Inc  Greg Himelick  -  cpils1@ivnet.com  

IC System  Greg Young -  gyoung@icsystem.com  

TCS United, Inc.  Bobby Fagin-  rfagin@tcsunited.net  

Avadyne Health 
www.avadynehealth.com 

Julie VanPelt  -  JVanPelt@avadynehealth.com 

Commerce Bank 
www.commercebank.com 

Lisa Mullins -  Lisa.Mullins@CommerceBank.com 

Medical Reimbursements of America 
www.medicalreimbursements.com 

Vanessa Haydon  -  vhaydon@mraresults.com 

Law Office of Stephenson Acquisto & Colman 
https://www.sacfirm.com/  

Marcus Morrow -  mmorrow@sacfirm.com 

RevCycle, Inc. 
www.medicalreimbursements.com 

Robert Padron -  Robert.padron@revcycle.com 

 

GOLD LEVEL 

mailto:jrichmond@mngdcare.com
mailto:mcglasson.john@pro-comservices.com
mailto:roesch.terry@pro-comservices.com
mailto:Nick.hubbard@rrcaaccounts.com
mailto:SChrapla@saludrevenue.com
mailto:steveb@stcol.com
mailto:AmandaHoover@afni.com
mailto:cpils1@ivnet.com
mailto:gyoung@icsystem.com
mailto:rfagin@tcsunited.net
http://www.avadynehealth.com
mailto:JVanPelt@avadynehealth.com
mailto:rsnyder@avadynehealth.com
http://www.commercebank.com
mailto:Lisa.Mullins@CommerceBank.com
http://www.medicalreimbursements.com
mailto:vhaydon@mraresults.com
https://www.sacfirm.com/
mailto:mmorrow@sacfirm.com
http://www.medicalreimbursements.com
mailto:Robert.padron@revcycle.com
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Corporate Partners 

 

BRONZE LEVEL 

CarePayment Karen Friemoth—karen.friemoth@carepayment.com 

AAMS Mike Dobbs  -  mdobbs@aamsonline.com 

Benefit Recovery Bill Rogers  -  bill.rogers@benefitrcovery.com 

Craneware Jeff Morgan—j.morgan@craneware.com 

Expert T Billing Tiffany Schleppegrell—tiffany@experttbilling.com 

Creditors' Discount & Audit Company Tony Muscato  -  tmuscato@cdac.biz 

Eagle Recovery Nancy Vollmer  -  nvollmer@eaglerecovery.net 

FHR Group Sherri Andrew—sherri.andrew@fhrgroup.com 

Wakefield & Associates Shirley Mason  -  Shirley.mason@wakeassoc.com  

MedData David Cartier—david.cartier@meddata.com 

mailto:karen.friemoth@carepayment.com
mailto:mdobbs@aamsonline.com
mailto:bill.rogers@benefitrcovery.com
mailto:j.morgan@craneware.com
mailto:tiffany@experttbilling.com
mailto:tmuscato@cdac.biz
mailto:nvollmer@eaglerecovery.net
mailto:sherri.andrew@fhrgroup.com
mailto:Shirley.mason@wakeassoc.com
mailto:david.cartier@meddata.com
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Who’s in Charge Around Here ? 

 

 President                 
Joshua A. Johnson, CRCS-I,P, CRCP-I, CRCE-I 
Director of Patient Financial Services 
Gibson Area Hospital & Health Services 
1120 N. Melvin Street 
Gibson City, IL 60926 
Tele: 217.784.2612   Fax: 217.784.2645 
Email: josh_johnson@gibsonhospital.org  

 Chairman of the Board      
Doris Dickey, CRCE 
Patient Accounts Manager  
Rochelle Community Hospital 
900 N. 2nd St. 
Rochelle, IL 61068 
Tele: 815.561.1620  
Email: ddickey@rcha.net 

 1st Vice President                                                             
Vanessa Haydon, CPAR 
Vice President, Account Management 
Medical Reimbursements of America (MRA) 
6840 Carothers Parkway, Suite 150 
Franklin, TN  37067 
Tele: 615.339.4403  Fax: 615.472.7401 
Email: vhaydon@mraresults.com 

 2nd Vice President                                                                             
Julie Van Pelt, CRCE-I, CRCS 
Vice-President of Operations 
Avadyne Health 
7017 John Deere Parkway 
Moline, IL 61265 
Tele: 309.277.1547   Fax: 888.260.6020 
Email: jvanpelt@avadynehealth.com 

 Treasurer 
C.J. Tonozzi , CRCS-I, CCT 
Billing Compliance Officer/Auditor 
OSF Healthcare System 
800 NE Glen Oak Ave. 
Peoria, IL 61603 
Tele: 309.308.5962   Fax: 309.308.5972  
Email: Clinton.J.Tonozzi@osfhealthcare.org 

 Secretary                                                            
Meaghan Coward, CRCS-I 
Patient Registration Supervisor 
CGH Medical Center 
100 E Lefevre Rd 
Sterling, IL 61081 
Tele: 815-564-4402  Fax: 815-632-5932 
Email: Meaghan.coward@cghmc.com 
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mailto:josh_johnson@gibsonhospital.org
mailto:ddickey@rcha.net
mailto:vhaydon@mraresults.com
mailto:jvanpelt@avadynehealth.com
mailto:Clinton.J.Tonozzi@osfhealthcare.org
mailto:Meaghan.coward@cghmc.com
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Who’s in Charge Around Here ? 

 Nicholas Barthel 
Business Services Director 
CGH Medical Center 
101 E. Miller Rd. 
Sterling, Illinois 61081 
Tele: 815.625.4790 ext. 6204 
Email: nicholas.barthel@cghmc.com 

 Jeremy Jester, CRIP 
Chargemaster 
Gibson Area Hospital and Health Services 
1120 N. Melvin St. 
Gibson City, IL 60936 
Tele: 217-784-4251 
Email: jeremy_jester@gibsonhospital.org 

 Chris Bryant, CRCP 
Patient Business Services Manager 
Dr. John Warner Hospital 
422 W. White Street 
Clinton, IL  61727 
Tele: 217.935.9571    Fax: 217.937.5262  
Email: chris.bryant@djwhospital.org   

 Lisa Ellis 
Patient Accounts Manager                                                                                     
Paris Community Hospital 
721 E. Court St. 
Paris, IL 61944 
Tele: 217.466.4310    Fax: 217.463.2769 
Email: lellis@pchfmc.com 

 Dave Miller 
Director, Client Services 
Experian Health 
955 American Lane 
Schaumburg, IL  60173 
Tele: 630.812.2557                                                                                                              
Email: david.miller@experianhealth.com 
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mailto:david.miller@experianhealth.com
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Who’s in Charge Around Here ? 

 Tera Roesch, CRCS-I, CRCS-P 
CBO Coordinator  
Gibson Area Hospital & Health Services 
1120 N. Melvin Street 
Gibson City, IL 60926 
Tele: 217.784.2622   Fax: 217.784.5853 
Email: Tera_Roesch@gibsonhospital.org 

 Ron Snyder 
Executive Vice President 
Avadyne Health 
7017 John Deere Parkway 
Moline, IL 61265 
Tele: 800.383.6110   Fax: 309.797.9856 
Email: RSnyder@avadynehealth.com 

 Jill Stroot, MBA, CRCS-I 
Director of Patient Access 
Blessing Health System 
Blessing Corporate Services 
Tele: 217.223.8400 ext 6873 
Email: jill.stroot@blessinghealthsystem.org 

 Rena Willey, CRCE 
Director of Revenue Cycle 
Memorial Hospital 
P.O. Box 160 
Carthage, IL 62321 
Tele: 217.357.8696   Fax: 217.357.8697                                                              
Email: rwilley@mhtlc.org 

 Megan Weaver 
Business Office Director 
Mason District Hospital 
615 N. Promenade 
Havana, IL 62644 
Tele: 309-543-8510 
Email: m-weaver@masondistricthospital.org 
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The Lincoln Log magazine is published four times annually by the AAHAM Illinois Chapter to update the 
membership regarding chapter and national activities as well as to provide information useful to healthcare 
administrative professionals.  Opinions expressed in articles or features are those of the author(s) and do not 
necessarily reflect the views of the AAHAM Illinois Chapter, the National AAHAM organization or the  editor.  
Reproduction  and/or use of the format or content of this publication without the expressed permission of 
the author(s) or the editor is prohibited.  © Copyright 2007. 

Home Sweet 
Home 
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IL AAHAM 
QR Code 

   IL AAHAM Lincoln Log Editor 
 

          Dave Miller 
 IL AAHAM Board Member 

 
david.miller@experianhealth.com 
 
 
Facebook Page 
  
LinkedIn Page 
 
Twitter  -  IL AAHAM 
 
Twitter  -  National AAHAM 
 

The Last Word 

 

This is my last Lincoln Log as editor.  It has been a fun 
ride.  I hope you have found it informative and        
entertaining.   
 
I want to thank Josh Johnson for having the faith in 
me to give me the freedom to be creative and take 
some risks.   
 
Thank you to all the board members who have      
provided the great content to share.   
 
Thank you to our vendor partners that have stepped 
up and also provided great content  to share with our 
membership. 
 
Thank you for all the wonderful feedback you have 
provided over the direction I have taken the Lincoln 
Log. 

                          #MoreJohnCurrier 

mailto:david.miller@experianhealth.com
https://www.facebook.com/pages/Illinois-American-Association-of-Healthcare-Administrative-Management/213916402013552?fref=nf
https://www.linkedin.com/grps?gid=4876540
https://twitter.com/AAHAMIL
https://twitter.com/AAHAMMember
https://io9.gizmodo.com/rare-adam-west-psa-will-make-you-miss-the-bright-knight-1825297105

