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PRESIDENTS MESSAGE

Joshua Johnson
CRCS-I/P, CRCP—I, CRCE
IL Chapter President

AAHAM Friends!

Happy New Year! | hope that all of you had a very Merry Christmas and enjoyed a Happy New Year
celebration. This is my final President’s Message and | just simply wanted to take the opportunity to say
THANK YOUI!

Thank you to the IL AAHAM Membership. Your confidence in me as your President is very humbling and
| appreciate my time with you more than you could possibly know.

Thank you to my Board of Directors. Serving with you has been a tremendous opportunity and | will
always be grateful for the support you have shown me during my terms as President.

Thank you to the National AAHAM Executive Board of Directors for their continued guidance and
direction that affords the IL Chapter the opportunity to succeed. | could not have done it without the
support and mentoring they provide me on a daily basis. IL AAHAM has truly, “Raised the Level” and |
could not be more proud.

Thank you to our Corporate Partners! Without your unending support and dedication to AAHAM and
the IL Chapter, we could not do it! | appreciate your support and collaboration that has made IL AAHAM
what it is today! Thank you, Thank you, Thank you! The next edition of the Lincoln Log will be the last
edition featuring our 2019 Corporate Partners. We thank you for all that you have done! We look
forward to partnering with you in the future!

Thank you to the friends and colleagues that | have met along my journey. | will always be grateful for
what you have brought to my life. | consider this network of friends priceless and | would never have
had the opportunity to meet you if it hadn’'t been for my time with AAHAM.

Thank you to my wife and family. Thank you for allowing me the time to volunteer and always
supporting the time it takes to make IL AAHAM great!

Thank you Gibson Area Hospital and Health Services. Thank you to John Currier, Matthew Ertel and Rob
Schmitt for supporting my time with IL AAHAM. They truly understand that volunteer organizations
could not function without great leadership from all areas of the Revenue Cycle and that a partnership
with AAHAM is great for both organizations!

As | assume the role of Chairman of the Board, | am very excited to support the new Board of Directors as
they continue to “Raise the Level”.

With a grateful heart and best wishes to all of you for a prosperous, happy and healthy New Year!

Yours in AAHAM,
Josh
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_ CALENDAR OFEVENTS | o

January 31, 2019

IL AAHAM Board of Directors Meeting

PPPB Saint Paul Conference Room
1420 West Pioneer Parkway, Peoria IL 61615

March 19, 2020 (Tentative Date)

IL AAHAM Spring Conference
Springfield, IL - Location to be announced soon!

April 20-21, 2020
National Legislative Day
Hyatt Regency Washington on Capitol Hill

For more information go to https://www.aaham.org/LegislativeDay.aspx.

October 21-23, 2020
ANI 2020
Sheraton New Orleans Hotel

For more information go to https://www.aaham.org/AnnualNationallnstitute.aspx.
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Empower Self-Pay Patients with More Choices to Reduce Bad Debt
Wednesday, January 29, 2020 1:30 PM - 3:00 PM EDT

Speaker: Olivia Currin—Britt, Director Revenue Cycle Solutions at nThrive

Registrations must be received on or before January 22, 2020. You will
receive your confirmation and handouts via email by January 27, 2020.

AAHAM CEU'’s Earned: 3

In today’s healthcare environment, improving the patient journey is critical, especially
when an estimated 30% of hospital revenue is dependent on patient payments.

High deductible health plans (HDHPs) require patients to bear a greater portion of their
healthcare costs. This makes patients to feel overwhelmed by incoming medical bills
causing Accounts Receivable days tend to increase, leading to bad debt. Although a
health care organization’s bad debt to net patient revenue should be under three percent,
most hospitals are trending much higher due to the increasing patient liability. This reflects
the staggering 42.9 million Americans who are estimated to have a health care bill in
collections today.

Register Now
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Transformational solutions to
enable better, faster results
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STREAMLINE operations
Shirley ¥ason, Regiomal Sales Manager
314-435.3377 -
W wakeassos . com AKEFIEL
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Wakeficld & Ascoclates iz a raton-wide debt ooflection
agenty specializing in debt collechons for over 2000
medical chents throughout the country. With 250
empiovees to support your debt collecton needs we are
knawin Tor gur transparency with full chemt accass 1o your
acoounts ondine and our superiar client service approach,
Customized programs o fit your needs. Training,
technology and experience have enabled WA to provide
our dlients with returns above the national average.

DIAGNOSE performance gaps
RESOLVE difficult AR

ACHIEVE the highest
codin g aCCuracy

Extended Business Office (Early Dut Service):
We customize the service to mest your individual needs,
Offering reak-nme senice, In which we are trained in your
detail: to work directly in wour system via secure VPN
connections. NO reconcilistion or file transfers. Superior
CUstOmEr demvice is our number ane priarity.
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+" Uncomplicated
v+ Dependable
+ Flexible

+" Available

PATIENT INSURANCE




| LEGISLATIVE DAY 2020 |

The 2020 Legislative Day will be held April 20-21, 2020 at the
Hyatt Regency Washington on Capitol Hill.

Represent your facility, your state and your industry at the one political event that directly impacts
you, your facility and your bottom-line; AAHAM Legislative Day. Our strong grassroots program
creates new opportunities for our industry but we need your continued support! We need you to
make the trip to Washington to make a difference in our industry, attendance is limited, so register
to attend today. It is all about strength in numbers. The more AAHAM members participate in this
effort, the stronger the voice AAHAM will have. Remember, if you don’t speak up someone else will.

AAHAM has really understood the legisiative and regulatory process and this is why they have had
so much success in the past. AAHAM's leadership has gone the extra mile to ensure AAHAM has a
strong voice in Washington” said AAHAM's lobbyist, FPaul Miller.

Lobby at the grassroots level

Receive insider briefings from experts on issues critical to the industry
Meet face-to-face with your members of the Senate & House
Network with decision-makers and your colleagues

Make your voices heard

Make a difference at the only industry event of its kind

Earn 8 AAHAM CEUs

AAHAM'’s annual Legislative Day, brings you face-to-face with the
decision-makers in Washington who determine the outcome of our
industry’s top legislative priorities.

Hyatt Regency Washington on Capitol Hill

400 New Jersey Ave., NW
Washington, DC 20001
For reservations call: 1-888-421-1442
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AAHAM'’s Certifications are your ladder to success!
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NEW CERTIFICATIONS

Let’s give a BIG round of applause for
these newly certified IL AAHAM
members!!l Congrats and well done!

CRIP
Janice Wolfe

CRCS -1

Mabel Flores

Gracemarie George

Leslie Glockzin

William Gallentine

CRCS-P

Jennifer Folkema

Jody Brown
Amy Ammeraal
Tina Hantz
Kara Cunningham

Valerie Perkins

CRCP -1
Erica Fohl

Brandon Dilley

Shannon Hill

Melisa Ellis

Jessica Whitefield

Tammy Elliott

Sara Pratt
Tiffany Hulsey-Reding
Tami Lance

Shawna Kendall

Rhona Wenk

Amy Martin

Katherine King

Melissa Sanchez

Sara Cespedes

Janet Hoegner

Chrishel Hart
Kaitlyn Perry

Nancy Hill
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CHANGES TO AAHAM CERTIFICATION

If you have any questions, please contact Matthew Hundley at
matthew@aaham.org or 703.281.4043 ext. 3.




CHANGES TO AAHAM CERTIFICATION

New AAHAM Online Exam Proctoring Portal

We are pleased to announce that the AAHAM certification exams are now open for
registration with our online proctoring partner, ProctorU. This provides a convenient testing
option especially for examinees that are not able to easily connect with an in person proctor
locally for their exam. ProctorU is a live online proctoring service that allows you to take your
exam from the comfort of your home or at work. A strong emphasis on proctoring integrity
is enforced by ProctorU.

In order to use ProctorU, test takers will need a high-speed internet connection, a webcam
(internal or external), a Windows or Apple Operating System, and a government issued
photo id.

CERTIFICATION DATES TO REMEMBER
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resolving accounts, maintaining
- compliance, and fostering patient
et experience and loyalty.
W Al Accelerated Recetvables Soliitions
o and Magnet Solutions,
we have years of experience doing
;I.:-i’ that. Give us a call today to see

“how we can ease the burden o
o F
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WMaintaining a successful facility.

e

888-302-8444
“We Malke Your Cash Flow!”
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Job Postings
Do you need to post an opening with your company?

We offer online position posting on the IL AAHAM
website.

| DON'T ALWAYS THINK
OF THE,REFECT ANSWER
IN ‘AJOB'INTERVIEW

$

i
BUT WHEN'I DO, IT’S' ’3
15 MINS AFTER I'VE LEFT

CAREERGEEK

CAREERGEEKBLOG.COM
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AAHAM Gives
Generously

We raised a record amount for them! Thanks to the generosity of IL
AAHAM Membership, Tim Moore at Marcam and Associates, Chris
Fisher at maxRTE and Paul Miller at Miller Wenhold and the Hoops for
Youth Foundation, in addition to proceeds from their pop-up shop, all
told we raised $5,239...according to EP!C, this is the most money raised
for them out of all of their third-party fundraisers this fiscal year! You
can see the post on IL AAHAM’s Facebook for more content.

Here is a link to their website: https://epicci.org/
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AAHAMemes
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Commilied to outstanding performance, with
unsurpassed integrity, through personalized service.
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UNLEASH THE REVENUE
CYCLE HERO IN YOU!

avackTie Healt patiens labdiny resclurion senires ogrimies sabstachan, logaky
ared payimenis, a5 wall a5 reduce Yo cost 1o collect ared crease recoweres.

Pre-Service Financial Chearance | Earfy-Out Accawnt Resalution P . 4
PFX

Bad Debt Recorvery Services
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pur excivshve ePFXscore for measurng and socning 1005 ol :.-I.'u_.n F'-!I et IH-I--:::'E::
Fiiancial Experience, Know edact b whals dring pour palenis’ sailstaction,

avadynehealth s rsnyemamemessaithcon
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BENEFITS OF AAHAM MEMBER SHIP

ILISNOIS
AiAM

Healthcare revenue cycle professionals across the nation and around the globe are looking for an
edge... a way to work smarter, build a career, stay informed and make the right contacts. Your
membership in AAHAM helps you achieve all of these goals.

What do | get for my $239 yearly National and lllinois AAHAM Membership Fee?

e  Eligible for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP, or
CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.

e  Exclusive invitation and pricing to the AAHAM's Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $100 off your ANI registration for being a member.)

e  Exclusive invitation and pricing to the lllinois AAHAM'’s quarterly educational events. ($75 in lllinois meeting savings for being a
member throughout the year.

e Exclusive invitation and pricing to National and lllinois AAHAM Webinars ($25 member savings for every lllinois AAHAM webi-
nar. $50 in yearly savings if you attend 2 lllinois AAHAM webinars.)

e  Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)

e  Continuing Education Scholarships. Opportunity to apply for and be awarded national and Illinois Scholarships for continuing
education for you and your family members. Yearly lllinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.

e  Member Directory. An online lllinois AAHAM Membership directory helps keep you in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!

e AAHAM Member’s Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off your
revenue cycle peers via our list servel

e  Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on legislative and governmen-
tal issues affecting our industry.

e  Subscription to the Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the  journal is
issued quarterly.

e AAHAM's National News. AAHAM’s monthly electronic Newsletter with timely updates and information about your association.
e lllinois AAHAM’s Award Winning Lincoln Log. lllinois AAHAM's quarterly electronic Newsletter.
e Job Bank to assist you in searching and posting that special job.

e  Unlimited Networking with other revenue cycle professionals through our website and Chapter Interaction.

INVEST IN YOURSELF AND YOUR STAFF - Attend the lllinois AAHAM meetings, the national
AAHAM ANI and 2 lllinois AAHAM webinars throughout the year, and your $229 National and llli-
nois AAHAM membership fee saves you over $200 in meeting fees throughout the year!

1LIENOIS
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2020 National Membership Application

Please Return to:

AAHAM Membership Department
11240 Waples Mill Road, Suite 200
Fairfax, WA 22030

Fax: 703.359.7562

Email: infoi@asham org
Name Title
Employer Mame Email Address
Address o Waork
City State Zip Coumtry
Work Phone Cell Fhone Secondary Email Address Local Chapter
Address o Home
Ciby State fip Country

Membership Categories and Rates
* Local chapter dues may vary

NATIONAL MEMBERSHIP - The fee to become a Mational A&HAM member is 5208, If you jodn
hetween July 1st and August 31st, the dues are 5160 for the rest of the cumment year. if you join
between September 1st and Decembeer 31st, the fee is 5250 for the rest of the current year and
all of the following year.

FULL TIME STUDENT MEMBERSHIP - Students taking at least 12 credit hours per semester can
join for free. ¥ou must submit prood of your full time status with this application. Student
members recefve the benefits of membership with the exception of voting, eligibdity far
professional or executies bevels of certification, ard cannat be a proay for a chapter president
at any national beard meetings. If you are applying as a Full Time Student Member, please click
here to join anline or download the correct membership application.

PART TIME STUDENT MEMBERSHIF - The part time student membership fee is 550. If you join
between July 15t and August 31st, the dues are 535 for the rest of the calendar year. If you join
hetween, September 15t and December 31st, dues are 565 for the rest of the current year and
all of the following year.  To gualify for the part time student membership you must currently
be taking between 6-11 credit howrs per semester and submit proof with this application.
Student members receive all the benefits of membership with the exception of voting,
eligibility for executive and professional certification, and cannot be a prooy for a chapter
presidentt at any national board meetings.

AAHAM would like your consent o contact you through your cell phone in order bo

provide you with updates, natifications, and other information pertinent to your
rmembership.

herely expréssly gramt my consent 1o AAHAM to contact me through the cell phone
number pravided herein.

Wau rmay subsequently withdraw this content by contacting:
AfHAM Membership Department

11240 Wiaples Mill Rosd, Swite 200, Fairfax, Vi 22030
Phone: (703) 281-4043 Ermail: mosyad@asham.arg

D dio nat grant consent 1o AAHAM to contact me through my cell phone.

It referred by AAHAM member, please give their name:

Payment Method:

8 Check/Money Order [Make Fayable to AAHAN)
hmex isa asterCard

Card Number:

Exp: CWW2 Code:

Mame as it appears on cord':

Signature:

Billing Address for Credit Card:

PAYMENT TOTAL

MATIOMAL DUES:
LOCAL DUES:
TOTAL ENCLOSED:

Mease allow two weels for processing after your application is received at the national office. Mwes are not tax deductible as o charfimble contribuotion, bt may
be nx 0 busimess expense. Approximaiely 4% of your nnnual dwes are used for lobbying activities and are non-deductible.

Please note: AAHAM's membership vear is from Janeary to December. it is not anniversary based. Membership s en an individual, not institational, basis and

i non-transferable

1LIENOIS
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AAiAM

Amancan Asseciabon of Heafhcarn
Adrdndstratieg Managemant

The Prevmier (rganizafion for
Revenue Cyele Professionals

Local Chapters

AAHAM has over 30 chapters throughout the US and India. Local chapters offer you more opportunities for education and
networking. Local chapters offer you more opportunities for education and networking, and offer both in person and webinar
educational opportunities. In addition, local chapters offer a great opportunity to obtain an industry leading healthcare
certification which provides exceptional value to students when seeking employment in the healthcare field. Please see the listing
of kocal chapters below to help you decide which chapter you should belong to along with your mational membership.

Mame of Chapter Geographic Location Chapter | please Check the Appropriate
Dues Codes in Each Category Below
Mebraska Aksarben #01 Mebraska S0.00 Years In Healthcare:
Florida Sunshine #03 Florida L4000 A 0-5 0 6-10 0 11-20 o ¥1-25 O 25+
Carolina #04 Morth & South Carolina £30.00
Minnesota Gopher #06 Minnesota £40.00 Certification:
lowa Hawkeye #07 lowa £0.00 o CHAM [MAHANM) o CHFP [HFMA)
Missouri Hawthorn #08 Missouri 545.00 FHFMA [HFMA) & CHOS [ACA)
lllinois #09 Wlinois £30.00 Other (please list]
‘Washington Inland Empire #10 ‘Washington State, East of the Mountains $25.00
z = Employer Typea:

Pennsylvania Keystone #11 Central Pennsylvania $25.00 Bill
Maryland #13 Maryland §3000 | . ."B

- Collection Agency
Utah Mountain'\West #14 Utah 430.00 Consulting
New lersey #16 New Jersey 540.00 o Law Firm
Ohio Western Reserve #18 COhia 50.00 Dutsourcing
Mortheast PA #19 Morth East Pennsylvania $30.00 o Provider
Colorado Rocky Mountain #21 Coloradao £20.00 o Software /1T
Maine Pine Tree #22 Maine 525.00 Wendor/Corporate Partner
North/South Dakota Rushmore #23 | North B South Dakota 50.00 - Other (please list)
‘Western Region #26 Arizona and California S0.00
Wi T Position:

irginia #27 Virginia %30.00 FO

Phlhd_ﬂphla #219 Phl|3df!‘|phla. Pennsylwania $35.00 .
Georgia #33 Georgia 5£30.00 Bt
Connecticut #34 Connecticut $35.00 B P e
Pennsylvania Three Rivers #37 Pittsburgh, Pennsyliania %30.00 - Vice President
Texas Bluehonnet #40 Texas 550.00 o Manager
Indiana #42 Indiana $25.00 Patient Access Representative
Wisconsin 44 Wisconsin 5$30.00 o Partner, Principal, Cwner
Chennai #49 Chennai, India 50.00 PF5 Reprasantative
Tennessee Music City #53 Tennesses £35.00 o Supervisor/Coordinator
Vermont & Mew Hampshire Vermont & Mew Hampshire £25.00 - Other {please list]
Twin States #56
Massachusetts #57 Massachusetts £85.00

Mease allow two weeks for processing after vour application is received at the national office. Dues are not tax deductible as a charitable contribution. but may
be nx 0 business expense. Approximntely 4% of vour sanual dwes are used for lobbying sctivities and are non-deductible.

Please note: AAHAM's membership vear is from January io December, it is mot anniversary based. Membership is on an individesl, not institutional, basis and

s mon-transferahle.
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IL AAHAM SCHOLARSHIPS

The lllinois Chapter offers an educational scholarship. An application must
be filled out and turned in along with some other documents by the
deadline given. Once the applications are turned in, the Scholarship commit-
tee reviews them and makes a determination on who is awarded the
scholarship(s). Scholarship(s) will be awarded with a minimum of $250 and
not to exceed $2000 at the discretion of the Scholarship committee.

Who's Eligible?

« Member: Must be an lllinois AAHAM member for at least one year and
current on dues as of March 3 1st.

. Child/Grandchild: The above rules apply for the parent or grandparent of
the applicant.

Documentation: Each applicant must turn in their background, awards
received, educational funding received, school transmittals, confirmations
and award letters along with their application.

The application deadline for the AAHAM Scholarship is May 31, 2020.

The online scholarship application is available here.

1LIENOIS
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« Consulting Services

« Third Party Liability
= Cash Acceleration Programs

Solutions designed to
achieve results

r 5 =,

¥ IJ'l.'I s NN I ..'|I |'|| = J = LR T Ty
e T :..1';1 S S i r.';.r' e )
L -_'r.: 1 |'-.-':- L=kt oy By '.'-.l.l-._ L , Fat 3

ILINOIS
L



~ STUDENT AAHAM MEMBERSHIP |

EXCLUSIVE OFFER FROM
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Get on the fast trackto a hlgh-paying career
in healthcare finance

FREE student membership in the leading professional

association focused on the healthcare revenue cycle

How FREE AAHAM membership can jump-start
your healthcare finance career:

AAHAM |3 the only natonal organization
dedicated sclely to the healthcars revwenie
cycle. We heee 32 local chaplers across the
country snd mare than 3,000 members who
waol i oS pdtals, clinics and other healthcane
fnancisl and T relsted busineses

e & stusdent AAHAM mem ber, you uwill
benefit from:

Hetwarking = You can make contacts

waith hospital and clinic healthcars fnanc sl
profEidionals O creple § boasdes rabwork foe
b plac ament upon gradumtion
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Certificatian - Yoo can be eligiie 1o
take AAHAMS indusiny-lesding revenus
oycie pertification exams. Sthudents who
pasE Ehe exama welll s8and cut from Bhe
pack when peeking smployment in e
healthicars industry.

52 Wl chapbar provios
In-person and web-based =ducatonal
sessions throughout the year covering
all the hottest currert revenue cypcle
topics Upon applying for FREE
membership, § boal chaplsr ieader wil
resch oul 1o welooms you 1o heir Etwark

Educstian -

And much more!




STUDENT AAHAM MEMBER SHIP

Healthcare is one of the nation’s
fastest growing job sectors

MY 2
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What kind of job can you find in
healthcare hnance?

Coliege students gFaduating with a

chiEgiess |f B imess LR [ hnance

IT. accounting or haafthcare administration
can all fird carssrs in s hesliicans
FEEms CyChs wWiddking Por & Mospilal

clnic of heatthcane DUSINess. partner

Typical job Biles includs

» Sludents graduating with a healihcare » Revenue Cyche Directon
degres find jobs ranking in the top 10% » Fabent Accounts Directow
of salares®  Fatient Acoess Direcios

« You can choose whene you wanl 1o e - Comglance Director
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« WiCe President of MarkalingSalog
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Ay i A msmber, you wall e sble

(o meEpwork with ealifecare fnancial

professeonals wieo Can help jJIl:l': Wil

iward a resarding job at a hospital, clinic or
feealthcare Dusiness partnes near you Apply today:

AAHAM membership s FREE 1o
Fiudents t-'llill'-l] at least 12 eredit hours

aasham.org/joinnow.aspx

x 5 Cepasrresrt o Latos

To learn more, call (703) 281-4043, email info@aaham.org
or visit aaham.orqg.
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HANK YOU!

THANK YOU, THANK YOU, THANK YOU to
our 2019 Corporate Sponsors! We couldn't
do it without your support!

_—

The 2020 Corporate Partner Enrollment is
now open! We look forward to new and

returning Corporate Partnerships!

N .
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The Illinois AAHAM Chapter would like to thank our Corporate Partners for
their continued support and dedication to our chapter. Their partnership
and generous financial support enable us to provide quality educational and
networking opportunities throughout the year.

ARS/Magnet Solutions

www.ar-solutions.biz /
www.magnetsolutions.biz

Richard J. Rogers - Richard.rogers@ar-

AccuReg
www.accuregsoftware.com

Becky Funk -
bfunk@accuregesoftware.com

EnableComp
www.enablecomp.com

Matt Ellis - mellis@enablecomp.com

Marcam Associates
www.marcamassociates.com

Tim Moore -
tmore@marcamassociates.com

WWW.0s-healthcare.com.com

Chris Hegwood - chegwood@os-
healthcare.com

EBO Solutions /
National Recovery Agency
WWWwW.Nragroup.com
Toney Fedullo—tfedullo@nragroup.com

Experian Health
www.experianhealth.com
Katie Zibelin - katie.zibelin@experian.com

maxRTE
www.maxrte.com

Chris Fisher - Christopher@hfm.com




Corporate Partners

Gold Level

Avadyne Health Commerce Bank

www.avadynehealth.com www.commercebank.com

Julie VanPelt - JVanPelt@avadynehealth.com Lisa Mullins - LisaMullins@CommerceBank.com

Medical Reimbursements of America Law Office of Stephenson Acquisto & Colman
www.medicalreinbursements.com https://www.sacfirm.com
Vanessa Haydon - vhaydon@mraresults.com Marcus Morrow - mmorrow@sacfirm.com

RevCycle, Inc.

www.medicalreimbursements.com

Robert Padron - Rovert.padron@revcycle.com

Silver Level

Managed Care Partners James Richmond - jrichmond@mngdcare.com

Pro Com Services of lllinois |John McGlasson - mcglasson.john@pro-
comservices.com

RRCA Accounts Manage- |Nick Hubbard - Nick.hubbard@rrcaaccounts.com
ment

Salud Revenue Partners Steve Chrapla - SChrapla@saludrevenue.com

State Collection Service Inc |Steve Beard - steveb@stcol.com

AFNI Amanda Hoover - Amanda.Hoover@afni.com

Collection Professionals Inc | Greg Himelick - cpils 1 @ivnet.com

IC System Greg Young - gyoung@icsystem.com

TCS United, Inc Bobby Fagin - rfagin@tcsunited.net
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We help hospitals get paid
from payers and patients at

%/AccuReg

Peyment Assurence for Hospals the front-end of the revenue
cycle, where it matters most.

$4 Mil - The amount of undisclosed 91% - The percent of AccuReg clients
coverage a NY-based health system who meet the minimum NAHAM

found in self-pay accounts. benchmark for Final Accuracy Rate.
300% - The average annual increase 68% - The percentape of AccuReg

in pre-service collections for a typical clients who perform at NAHAM's Better
client. or Best benchmark.

8x - The return on investment one dient 25% - The reduction in eligibility-related
experienced in the first month on a denials one dient saw after using AccuReg
single QA edit. Eligibility Verification for two months.
$3.4 Mil - The rework cost avoided $£655K - The average up-front

across AccuReg's dient base for the collections across a sampling of clients in
month of March 2018, Alabama in March 2018,

‘AccuRes was the best install | have ever been imvalved with. The staff was greal! Very professional and
understood alfl aspects of Registratiaon. Their knowledge made it very easy for us to communicate and
get the outcome | wanted. They have prowided fast and professional responses since the mstall Ths
product s wonderfw! and the staff love it Truly o great company to be associoted with™

Jeff Darling | Director of Admissions. Oneida Healthcare

Becky Funk
Regional Sales Director
(309) 422-5411

bfunk@accuregsoftware.com

Toll Free: B66-872-7498 | www.accuregsoftware.com
o
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Leading the Way

Smarter business decisions. Better battom lines.
Stronger relationships with patients.

Thowsands of prowiders counk on Expafian Haalth a8 bur NewBfnus CyCle Manapemant. idank#y managamant,

patEnt engagement and care managemant solutions. Parthered togeshar we are lesding (he way lor kaalthcars
crgamniz 1k0ns and the patenls they =

Y :
www.experianhealth.com L experlﬂn-
1-888-661-5657 - health
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Corporate Partners

CarePayment Karen Friemoth - Karen.friemoth@carepayment.com
AAMS Mike Dobbs - mdobbs@aamsonline.com

Benefit Recovery Bill Rogers - bill.rogers@benefitrecovery.com
Craneware Jeff Morgan - j.morgan@craneware.com

Expert T Billing Tiffany Schleppegrell - tiffany@experttbilling.com

Creditors’ Discount & Audit | Tony Muscato - tmuscato@cdac.biz

Company

Eagle Recovery Nancy Vollmer - nvollmer@eaglerecovery.net
FHR Group Sherri Andrew - sherri.andrew@fhrgroup.com
Wakefield & Associates Shirley Mason - Shirley.mason@wakeassoc.com
MedData David Cartier - david.cartier@meddata.com
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An AHAM




L

r
The Premier Drganization for Revenwe Cycle Professionals

What is American Association of Healthcare Administrative Management?
(AAHAM)

AAHAM is one of the predominant organizations providing educational and professional development for
revenue cycle professionals in Illinois. Our membership includes professionals from patient financial
services/revenue cycle specialists, clinical managers, administrators, chief financial officers, consultants
and a variety of other professionals in related fields. All of our meetings provide our membership an
opportunity to learn, network among colleagues and earn continuing education credits.

Illinois AAHAM conducts several educational conferences each year. Each spring and summer our chapter
presents one full day of educational meetings. In the fall, our education session is coupled with the annual
Charles Garvin Memorial Event. The Annual State Institute (ASl), held in December, is spread over a day
and half and includes a vendor tradeshow.

As an lllinois AAHAM Sponsor, your company will receive a significant amount of recognition opportunities
throughout the year. Your organization’s name will be included in pertinent marketing materials and
on-site acknowledgement at ALL educational conferences. As a part of your sponsor package, you will also
receive complimentary advertising in the Lincoln Log.

Open enrollment for our sponsorship program is held once a year. Your investment in our program will
provide company recognition for an entire year (January 1, 2020 through December 31, 2020).

*Please note: An additional fee of $600 is charged to exhibit at our Annual State Institute in December.
The exhibit fee also includes one meeting registration. For those vendor partners who sponsor at the
Platinum Level, the exhibit fee and one meeting registration are waived (they are included in the Platinum
sponsor package).

We believe participation in the IL AAHAM Sponsorship Program should be an integral part of your
company’s marketing program.

Please contact Julie VanPelt at jvanpelt@avadynehealth.com or Vanessa Haydon at
vhadon@mra.revecore.com or send an e-mail to ilaahaml1@gmail.com to discuss your company’s
sponsorship opportunities!

We appreciate your support of 7linors AAHAM/

_ [LINOIS
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The Premier Organization for Revenue Cycle Professionals

lllinois Chapter Sponsorship Levels

PLATINUM ($1,400)

* Annual State Institute Vendor Booth includes one (1) complimentary ASI meeting
registration (sponsor representative only) and recognition as a Platinum Sponsor at the
President’s Reception

* Three (3) complimentary meeting registrations that can be wused by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member Illinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Full-page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

GOLD ($900)

* Three (3) complimentary meeting registrations that can be wused by a sponsor
representative OR given to any non-member lllinois provider. (excludes ASI)

* One (1) “new” AAHAM membership which can be given to any non-member Illinois

Provider — National and state dues for current year. New member registration must be

submitted by March 317 of the calendar year

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual 5tate Institute (ASI) meeting

% page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name

and e-mail address. An additional link to your company’s website is also included

[LINOIS
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SILVER ($750)

* Two (2) complimentary meeting registrations that can be used by a sponsor representative
OR given to any non-member lllinois provider. {excludes ASI)

Complimentary participation in “Vendor Speed Dating’ event

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

1/4 page ad in each quarterly issue of the award winning Lincoln Log newsletter

Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

BRONZE ($350)

* One (1) complimentary meeting registration that can be used by a sponsor representative
OR given to any non-member Illinois provider. (excludes ASI)

Sponsor poster displayed at every educational meeting

Sponsor identification on representative’s meeting name badge(s)

Recognition during our Annual State Institute (ASI) meeting

Business card size ad in each quarterly issue of the award winning Lincoln Log newsletter
Sponsor level recognition on the lllinois AAHAM website, including a representative’s name
and e-mail address

##Please submit a current copy of your
company’s logo or small ad that vou would
like to have included in our Lincoln Log
publication. We will size to the correct

spectfications according to sponsorship
level. *#* ilaaham1 @ gmail.com

1LIENOIS
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ANHAM
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The Premier Qrganization for Revenue Cyole Prafessionals

YES! | want to be an lllinois AAHAM Corporate Partner!

Please select your level of sponsorship and complete the information below.

PLATINUM $1,400 (includes ASl vendor booth & 1 meeting registration)
GOLD $900
SILVER $750

BRONZE $350
AS| VENDOR BOOTH 5600 (includes a complimentary registration)

Name of organization:

Type of business:

Street address / PO Box:
City / State / Zip:
Contact person & title:

E-mail address:

Telephone #:
Fax #:

Company web address:

Please make your check payable to: lllinois AAHAM. Send check and completed form to:

Julie Wan Pelt
5320 22™ Ave.
Maline, IL 61265

e-mail: ilaahaml@gmail.com

P




AAHAM OFFICERS

President - Joshua A. Johnson, CRCS-1,P, CRCP-I, CRCE-I

Director of Patient Financial Services
Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2612  Fax: 217.784.2645

Email: josh johnson@gibsonhospital.org

Chairman of the Board - Doris Dickey, CRCE-I
Patient Accounts Manager

Rochelle Community Hospital

900 N. 2nd St.

Rochelle, IL 61068

Tele: 815.561.1620

Email: ddickey@rcha.net

First Vice President—Vanessa Haydon, CPAR

Vice President, Account Management
Medical Reimbursements of America (MRA)
i 6840 Carothers Parkway, Suite 150

: Franklin TN 37067

Tele: 615.229.4403 Fax: 615.472.7401

Email: vhaydon@mraresults.com

Second Vice-President - Julie Van Pelt, CHFP, CPC, CRS-I,P, CRCE-I
Vice-President of Operations, MedPay/PMD

Avadyne Health

7017 John Deere Parkway

Moline, IL 61265

Tele: 309.277.1547 Fax: 888.260.6020

Email: jvanpelt@avadynehealth.com

Treasurer - C.J. Tonozzi - CRCS-I, CCT
Billing Compliance Officer/Auditor

OSF Healthcare System

800 NE Glen Oak Ave.

Peoria, IL 61603

Tele: 309.308.5962 Fax: 309.308.5972

Email: Clinton.).Tonozzi@osfhealthcare.org

Secretary - Meaghan Coward, CRCS-I
Revenue Cycle Application Analyst

CGH Medical Center

100 E Lefevre Rd

Sterling, IL 61081

Tele: 815.564.4402 Fax: 815.632.5932

J

i
.Ili Emall Meaghan.coward@cghmc.com
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CUSTOMIZED REVENUE CYCLE SOLUTIONS

CREDITORS'
DISCOUNT & AUDIT CO.
-1]-':|;||'i|'.1|rl:|.1|' Frdl Senmce
Lindlar non Apency

W Tony Muscaro E
LT T TR
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You focus
on patients, e |
Better Outcomes For All & Craneware’
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COLLECTION SERVICE INC
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Nicholas Barthel

Business Services Director
CGH Medical Center

101 E. Miller Rd.

Sterling, lllinois 61081

Tele: 815.625.4790 ext. 6204

Email: Nicholas.barthel@cghmc.com

Jeremy Jester, CRIP

Chargemaster

Gibson Area Hospital and Health Services
1120 N. Melvin St.

Gibson City, IL 60936

Tele: 217.784.4251

Email: Jeremy jester@gibsonhospital.org

Chris Bryant, CRCP

Patient Business Services Manager

Dr. John Warner Hospital

422 W. White Street

Clinton, IL 61727

Tele: 217.935.9571 Fax: 217.937.5262
Email: chris.bryant@djwhospital.org

Lisa Ellis

Patient Accounts Manager

Paris Community Hospital

721 E. Court St.

Paris, IL 61944

Tele: 217.466.4310 Fax: 217.463.2769

Email: lellis@pchfmc.com

1LIENOIS
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Dave Miller

Director, Client Services
Experian Health

955 American Lane
Schaumburg, IL 60173
Tele: 630.812.2557

Email: david.miller@experianhealth.com




Tera Roesch, CRCS-I, CRCS-P

CBO Coordinator

8| Gibson Area Hospital & Health Services
- 1 1120 N. Melvin Street

1| Gibson City, IL 60926

Tele: 217.784.2622  Fax: 217.784.5853

Email: Tera Roesch@gibsonhospital.org

Ron Snyder

Executive Vice President

Avadyne Health

7017 John Deere Parkway

Moline, IL 61265

Tele: 800.383.6110 Fax: 309.797.9856
Email: RSnyder@avadynehealth.com

Jill Stroot, MBA, CRCS-I
Director of Patient Access
Blessing Health System
Blessing Corporate Services
Tele: 217.223.8400 ext 6873

Email: jill.stroot@blessinghealthsystem.org

Rena Willey, CRCE

Director of Revenue Cycle

Memorial Hospital

P.O. Box 160

Carthage, IL 62321

Tele: 217.357.8696  Fax: 217.357.8697

Email: rwilley@mbhtlc.org

Megan Weaver
Business Office Director
Mason District Hospital
615 N. Promenade
Havana, IL 62644

Tele: 309.543.8510

Email: m-weaver@ masondistricthospital.org

1LIENOIS
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ﬂ'fﬂ' Smart Solubioms. Beyond Sspactations

@[ﬁlsl 791-4300 @R www.EnableComp.com

efﬁmentC

developed by 'I:IE
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Focused Results

Rermbursment solutions that identify and compliantly

recover overlooked revenue for your hospital

Specializing in Auto & Weork Comp Accident Claims

Vanessa Haydon
il FlanagEermend
rar 1B (o) 815330 4403 (ml
vhimroona! mranesuits.com
www. medicalreimbursements.com

Hospitals,

Don’t Let Your
Payor Decide What’s
Medically Necessat

The Nationwide Leader in Healthcare Reimbursement Law
Hepresents Hospitals in Arizona, Gonnecticut, Florida, Hawaii,
Idaho, Wlinois, lowa, Nevada, New Jersey, New York,
Oregon, Texas & Washington.
I LAavw OFFneces o |
S STEFPHENSON :lr:r:;ﬂ:s@u s

R S .t A e ot
ECOLMAN wowner Sachirm.com
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Marcam

SOCIATES

Billing and Accounts Recervable Services, Diriven by Analviics!

Business intelligence, analytics,
revenue cycle solutions, consulting
We offer a wide range of and technology all-in-one.

services including:

¢ Realize Improved
¢ Self-Pay Billing

Liquidation
System . ‘
s Bad Bebt Collections e Achieve Maximum ROI
e Custom Tailored, Full e Presumptive Charity
Color, Data Driven o ok
Patient Statements SLDI‘II'Ig1 . _
e Llectronic Payment e Profitability Predictor
Budget Management o Workflow Optimization
e Insurance Follow-Up
and Work-Down
Timothy J. Moore s = # b I II:‘I
Chief Executive Officer e . g Resuls NN
603.918.0875 "y )
f f } Results

800.638.1005 | www.marcamassociates.com
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Is it just me, or does the
Lincoln Log look
different?

UNDER @'/[s[313

CONSTRUCTION IN PRUOGRESS

The Lincoln Log magazine is published four times annually by the AAHAM lllinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM lllinois Chapter, the National AAHAM organization or the editor.

Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.
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Happy New Year!

Hi, I'm Leeann Ferris, | am the new editor of the Lincoln Log. I'm
fairly new to AAHAM and | am excited for the opportunity of this
new endeavor! | would like to personally thank my forerunner

David Miller for paving the way and sharing his knowledge with

me.

IL AAHAM Lincoln Log Editor IL HBHRM

OR Code

Leeann Ferris

leeann.ferris@hshs.org

¢

Facebook Page

Twitter - IL A AHAM
Twitter - National A AHAM

Do you have valuable content to share??? The Lincoln Log is
always looking for content to publish. If you have revenue cycle
knowledge and experience to share with the rest of the chapter we
would love to hear it. Contact me at the email address above with
any questions or submissions.
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