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President’s Message

AAHAM Friends!

Summer greetings! It is hard to believe that summer is here already.
Even though we do not have a summer meeting, the IL AAHAM
Board of Directors is busy planning our next fall educational
conference! The Board will be meeting in July to finish planning our
August meeting in the Quad Cities! We are excited to have a
meeting in a new location! We will be inviting some of our lowa
AAHAM friends to join us. We are also looking at the possibilities of
having a social event at the same time...

Save the date for August 28-29, 2019! We will announce details
and location soon! We hope that you will be able to join us for fun

and quality education! Joshua Johnson

Have you been to other conferences lately and seen a remarkable CRCS-I/P' CRCP-I, C.RCE-I
speaker? Let one of the IL AAHAM Board members know if you IL Chapter President
have seen a speaker with great content that you think IL AAHAM

should consider.

We will soon be turning our attention to the Annual State Institute in December and begin planning our event soon.
The dates are set for December 4-6, 2019 in East Peoria at the Holiday Inn and Suites Conference Center. | am
becoming very reflective as we start to plan this year’s ASI, as it will be my last as your IL AAHAM President. | have had
the pleasure of serving two terms as your President and | am honored that you have had faith in me to lead our
Chapter. | am very excited to look at the future leadership of our Chapter as | step into the role of Chairman of the
Board. | am confident that the future leaders of our organization will continue to lead IL AAHAM with a strong and
motivated passion!

| am headed to Salt Lake City this week to speak at the Utah Mountain West AAHAM Chapter. They have invited me to
attend their summer meeting and present to their membership on Leadership and a Government Relations update. |
am honored to represent IL AAHAM across the Nation and share with other chapters the great things that IL AAHAM is
doing. The networking that AAHAM provides is priceless.

| have also just finished sending out a blast to our membership about the recent Medicaid Managed Care Legislation. |
would like to thank IHA and Miller Wenhold for partnering with IL AAHAM and allowing us to share vital information

about this new legislation!

| hope that you all have a fantastic summer! See you in the fall.

Yours in AAHAM,

Josh




Calendar of Events
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August 28-29

IL AAHAM Meeting

We are trying something NEW in the Quad Cities!
Details will be sent out soon.

October 9-11, 2019
AAHAM ANI

Caesars Palace
Las Vegas, NV

December 5 & 6, 2019
IL AAHAM ASI

Holiday Inn and Suites Conference Center
East Peoria, IL



http://www.aaham.org/AnnualNationalInstitute.aspx

Upcoming Webinars
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Topic: Active Shooter/Threat Options for Survival

When: Wednesday, Aug. 7, 1:30 - 3 p.m. EDT

Speaker: C. David Shepherd, MBA, MPAJA, CHS-III, Chief Executive Officer of Readiness Resource Group, Inc.
Registrations must be received on or before July 31. You will receive your confirmation and handouts via email by Aug. 5.
In today's challenging times, identification of an active shooter/threat and potential actions or motivations is crucial. It is

also vital to identify your options for survival including actions to protect yourself and the people around you while also as-
sisting the law enforcement response.

% —\
Registration Member

Topic: The Impact of Financial Toxicity on Your Patients

When: Wednesday, Sept. 25, 1:30 - 3 p.m. EDT

SpeakersApril Wilson, Vice President of Marketing and Analytics and Casey Williams, Senior Vice President, Healthcare
Patient Engagement of RevSpring

Registrations must be received on or before Sept. 18. You will receive your confirmation and handouts via email by Sept.
22.

AAHAM CEUs Earned: 3

Financial Toxicity describes how the cost of healthcare treatment and financial stress can impact a patient’s recovery. A
patient's financial experience is an integral element from the very first cost estimate until the last bill is sent. What is the
revenue cycle remedy to this financial-causing ailment? A patient-focused financial wellness strategy that puts the empha-
sis on the care of a patient on the clinical side and doing no harm on the financial side. In this webinar, gain an under-
standing of revenue cycles processes and solutions that can change a patient's interaction from one of financial confusion
and frustration to one of enlightenment and empowerment.

?\ —\
Registration Member
Form and Details Registration



http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=53~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=5F~amp;q=
https://www.aaham.org/Portals/5/Files/8719Regform.pdf
https://connect.gomembers.com/f/fid.php?id=ff490ea4e616fdb1ecfcde5271d36c2b
https://www.aaham.org/Portals/5/Files/92519Regform.pdf
https://connect.gomembers.com/f/fid.php?id=ff490ea4e616fdb1ecfcde5271d36c2b

On The Road Again
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IL AAHAM visits the Utah Mountain West AAHAM Chapter in Salt Lake City, UT!

IL President, Josh Johnson, CRCE, Past IL President and Current National Treasurer, Kenny
Koerner CRCE, along with National Government Relations Counsel, Paul Miller, were invited to
speak at the Utah Mountain West AAHAM Chapter Summer Meeting on June 13, 2019! The
meeting was held in Salt Lake City, UT at the University of Utah Health Campus.

Josh, Kenny and Paul presented on Leadership and Government Relations Updates.
We thank our AAHAM friends to the West for asking IL AAHAM to be a part of their

meeting! Just another example of the outstanding networking opportunities AAHAM
provides its members!

UTAH MOUNTAINIWEST CHAPTER

The Premier Organization for
Revenue Cycle Professionals

Our Mission is to provide Education,
Certification, Networking, and Advocacy

for our members



https://aahammtnwest.org/
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YOU/DON'T/HAVETO PAY EXTRA
" FOR YOUR HEALTHCARE

IFYOU DON'T HAVE HEALTH
INSURANCE

Your X-RAY showed a

Knock Knock! broken rib, but we
fixed it with Photoshop

-Who's there?
HIPAA!
-HIPAA who?

| can't tell you that.

som@cards

user card



« Extended Business Solutions

« Customer Service Management
= Consulting Services

« Third Party Liability

« Cash Acceleration Programs

Solutions designed to
achieve results

NRA's innovative solutions provide healthy
financial results for healthcare providers in
all phases of the revenue cycle.




Legislative Day
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National AAHAM hosted the 15" Annual Legislative Day event on April 15-16, 2019. What a fantastic event! It was so
exciting to watch AAHAM healthcare leaders from across the Nation join together on Capitol Hill in Washington D.C. to
advocate for change and improvement to legislation that affects healthcare from coast to coast. Advocacy in
Washington influences the Governing Bodies. That is right, our Members want to hear from us. They are looking for
credible information and resources to help guide them in policymaking. Due to our tireless advocacy efforts over the
course of the last 15 years, AAHAM has become one of those trusted resources by building solid relationships with our
Members. AAHAM is repeatedly called upon to help clarify, define, guide and assist our Lawmakers.

This year AAHAM was represented on the Hill with 87 AAHAM members from 27 states, participating in nearly 114
meetings, 54 Senate and 60 House. We advocated and urged Congress to revisit the IPPS Final Rule issued by the
Center for Medicare and Medicaid Services in November, which would require hospitals to post their charge masters
on their website. AAHAM supports Pricing Transparency and believes consumers should have access to information
that helps them make critical healthcare decisions. We believe that patients want to know what their final
out-of-pocket costs will be after insurance pays, however, the current rule doesn’t address this. Our ask was simple; to
commit to a study of the current rule to see if it is indeed meeting the needs of healthcare consumers as it was
intended. We encouraged conversation to evaluate the ways in which information is made available, defining “surprise
bills” which occur when a patient receives out-of-network bills, financial protections for the patient, preserving private
negotiations, and removing the patient from being caught in the middle of negotiations with insurers and providers.
The current Legislation doesn’t result in true transparency. Our advocacy is an effort to educate, support transparency
and protect the program. We provided many examples of the unique charge description master (CDM) that hospitals
have published online, showcasing that each CDM is unique to each facility. Many of them have no description and are
listed by line item and not by complete service. They also have no tie to payer data. They do not take into account
co-morbidities, complications and additional services. Patients may not know all the services required for a particular
service, thus causing confusion and substantial out-of-pocket differences based on where the services are performed
because they are not clinically savvy enough to understand the clinical descriptions and usage of a CDM. We
encouraged more collaboration from all stakeholders; payers, providers and patients alike.

ILLIQNOIS
ANHAM
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Legislative Day
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Following a full day of meetings, we came back together as a group to discuss how our visits went. The overwhelming
consensus was very positive. Staffers asked lots of clarifying questions and for more information such as clarifying defi-
nitions, and copies of correspondence from AAHAM to CMS. There was interest from Senator Ben Cardin of Maryland
to coordinate with Senator Grassley’s office. Over all there was immense support for conducting a survey on the IPPS
final rule and that Transparency is a hot-button topic of interest. We are encouraged by the responses we received and
will begin following-up with staffers throughout the year to keep them informed and connected to our issue.

In addition to Pricing Transparency, we also continued to advocate the efforts that we have made in regards to 3408B.
AAHAM has been a resource for the Senate HELP committee since last year’s Legislative Day. Leadership has requested
meetings with AAHAM 3 additional times to communicate, clarify and collaborate on 340B questions. We have been
well represented by our National President, John Currier, 2" Vice-President, Amy Mitchell, and Paul Miller, National
AAHAM Legislative Counsel and Lobbyist. Their tireless efforts have resulted in changed Legislation and fortified rela-
tionships!

| would be remiss if | failed to mention our event sponsors. If it wasn’t for them, none of these efforts would be possi-
ble. The continued support we receive from Corporate Partners and State Chapters alike is a true testament in the be-
lief that what we are doing is making a difference. This year we reached a new record in sponsorship dollars! This col-
laborative support makes it possible to advocate year round. Sponsorship dollars help facilitate additional meetings
with Leadership, provide education to our members, allows for webinars on relevant advocacy topics, provides the
means to lobby year-round on behalf of AAHAM and healthcare on a National and State level.

Stay tuned with National AAHAM Government Relations Committee as we continue to advocate! | encourage you to
share your personal experiences with your own chapter members to impress upon them the importance of our Advo-
cacy efforts and entice others to become a part of the voice of AAHAM.

| would like to express that it is the highlight of my career to be associated with AAHAM. Serving as the lllinois Presi-
dent and as a member of the National Government Relations Committee has provided me with a network of colleagues
and friends that is immeasurable. The value of AAHAM is proven daily in my work-life. AAHAM is truly the Nation’s
Premiere Organization for Revenue Cycle Professionals and it shows in everything we do! | am proud to be a part of
this progressive, forward-thinking organization. Together we are making a difference!

Yours in AAHAM,

Joshua A. Johnson, CRCE

IL AAHAM President

National Government Relations Committee Member
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AAHAM Certification
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2019 Certification Study Webinars: AAHAM presents free study webinar
series for all AAHAM certifications

Whether you are planning on taking any of the AAHAM Certification examinations, preparing for the future, or
need the education to do your job better, you want to sign up for the webinar program. Statistically, those
who've participated in our webinars have a higher pass rate than those who did not.

The CRCE, CRCP, and CRIP webinars will be multiple sessions covering each section of the exam.

The CRCS and CCT will be a single session webinars covering the entire exam.

These 90 minute study sessions require a computer, high speed Internet, PowerPoint and a telephone line.
The webinar includes a 60 minute presentation, a 30 minute Q&A period, and handout provided via email.
Please note, all of the webinar times will be 1-3:30 p.m. EST.

Registrations must be received the week before each session.

Earn 3 AAHAM CEUs for each study session attended

Please note that you will receive your confirmation and handouts via email the Monday before each webi-
nar. The registration is for one line and one computer. The webinar format permits an unlimited amount of
people to listen in from one phone. Correspondence and handouts will only be sent to the registrant.

The full webinar schedule can be found on the online and downloadable registration forms.

Online Registration Form

Download the Interactive Registration Form (PDF Format)

DN

e
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http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=51~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=52~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=5w~amp;q=
http://sm1.multiview.com/t/gcH1AAhbaBPV3QY5QBVJ6IKoEwaFDxKDWoaaaaFDxBORG10laa?m=8_y9wG~amp;W=kT2bk.fpesXy~25x7X4ilkpTualTsmo.Vvf~amp;s=5w~amp;q=

Marcam

ASSOCTIATES

Billing and Accounts Receivable Services, Driven by Analytics!

Business intelligence, analytics,
", o revenue cycle solutions, consulting
We offer a wide range of and technology all-in-one.

services including:

e Realize Improved

e Self-Pay Billing Li qui dation
System . .
e Bad Debt Collections e Achieve Maximum ROI
e Custom Tailored, Full e Presumptive Charity
Col.or, Data Driven Scorin g
Patient Statements ts T ;
e Electronic Payment e Profitability Predictor
Budget Management e Workflow Optimization
¢ Insurance Follow-Up
and Work-Down
Timothy J. Moore > & "K'UIIWIUHOIN‘“
sonalism i . nregrily
Chief Executive Officer ey ‘ Results g8
603.918.0875 Ity ) |
: ‘ \ ) Results

800.638.1005 | www.marcamassociates.com

13




Job Postings
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Do you need to post an opening with your company?

We offer online position posting on the IL AAHAM website.

For more information email contactus@illinoisaaham.com.

WHAT'S YOUR BIGGEST WEAKNESS2

,\,, -

I'M TOO AWESOME

14


https://illinoisaaham.com/our-job-board/
mailto:contactus@illinoisaaham.com

v+ Uncomplicated
v~ Dependable
v Flexible

v Available

PATIENT INSURANCE
ELIGIBILITY SOFITWARE




Lori Zindl

g

See More »
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https://photos.shutterfly.com/story_invite/4e2e96cb-117b-44c5-a40f-64366940566a
https://files.constantcontact.com/6d17d915201/9edd55a2-2e92-455f-9e7e-aeec2c5e85f3.pdf

Medicaid Managed Care Reform
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Miller 9 Wenhold Capitol Strategies, LLC

GOVERNMENT AFFAIRS AND ASSOCIATION MANAGEMENT

Medicaid Managed Care Reform Legislation Passes
General Assembly

The Illinois General Assembly passed comprehensive Medicaid managed care reform legislation
by overwhelming margins.

The National AAHAM Government Relations Counsel, Paul Miller, Miller Wenhold Capitol
Strategies, provided IL AAHAM with some of the main details of the bill through our State
Monitoring Program. Here is an overview of the key provisions:

Reimbursement for Stays beyond Medical Necessity — HFS must implement a methodology to reimburse
hospitals for inpatient stays beyond medical necessity when HFS, the MCO, and/or the hospital are unable to
secure appropriate post discharge placement, beginning July 1, 2019.

Expedited Payments — MCOs must expedite payments to providers identified on HFS’ expedited provider
list. Periodic interim payment programs, mutually agreed to by the MCO and the hospital, may be used to
satisfy this requirement.

Timely Payment Interest Penalties — MCOs must calculate and pay timely payment interest penalties (at
least equal to the penalty required under the Insurance Code), when due, within 30 days of claim
payment. MCOs may notask providers to request or apply for such payments.

Dispute Resolution Process — By January 1, 2020, HFS must implement a dispute resolution process, with
specific timeframes, through which providers may challenge an MCO’s determination to deny, in whole or in
part, reimbursement for medically necessary services. If the MCO’s proposed resolution is unsatisfactory, or
the MCO fails to respond, the provider may ask HFS to review the dispute and issue a final, written decision.

Claims Rejection/Denial Management — HFS will procure, if available, technology to establish a
clearinghouse through which all Medicaid managed care claims must be submitted before automatically
transmitting them to the MCOs. HFS having a record of all claims submitted to the MCOs will significantly
enhance the Department’s ability to identify and resolve the root causes of claim denials.

Timely Filing Extension for Eligibility Errors — HFS must extend the standard timely filing period when
there is an eligibility error and traditional Medicaid, rather than an MCO, is ultimately determined responsible
for payment.

Provider Effective Dates — MCOs must comply with a standard policy that sets forth the date a
Medicaid-enrolled, contracted provider becomes eligible for payment of medically necessary and covered
services.

Provider Directory Updates — MCOs must update their provider directories within 30 days of a complete
and accurate roster submitted on the HFS-approved universal roster template.



https://www.mwcapitol.com/

Medicaid Managed Care Reform
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Operational Standardization — HFS will work with stakeholders, including IHA, to improve the operational
performance of and standardize operations across the MCOs, with the goal of reducing both inappropriate
payment denials and administrative burden.

Medical Loss Ratios — On an annual basis, HFS must publically report each MCQO’s Medical Loss Ratio,
inclusive of premium revenue and aggregate benefit expenses, defined as paid claims, sub-capitation
payments, other claim payments, direct reserves, gross recoveries, and quality improvement activities.

Value-based Payment Models — HFS will convene stakeholders to discuss the development of alternative
value-based payment models.

In addition to reducing inappropriate denials and easing administrative burden, this bill provides a pathway for
improved communication between HFS, the MCOs, and hospitals. IHA will provide a detailed technical
summary once the bill is final.

IL AAHAM is also proud to have a strong relationship with the Illinois Health and Hospital
Association. With their permission, we are sharing a memo and technical summary provided by
them on 6/3/19 for your information.

For more information concerning Medicaid managed care issues, consider joining the IHA Committee on PFS. The
director of PFS or revenue cycle at each participating hospital sits on the Committee on PFS, which meets in-person on
a bimonthly basis at IHA’s Naperville office with video conference to our Springfield office. The Committee also has a
Subcommittee for directors of Utilization Review/Case Management and forms various workgroups as needed on key
issues, such as Medicaid managed care billing. Through these meetings, PFS members address current billing, payment,
regulatory, and compliance issues; share best practices; and work collaboratively to address common operational
concerns.

For additional information contact: Stephanie Volante, MPH, RHIA| Director, Patient Financial Services | Health Policy
& Finance

T630.276.5623 | F312.506.4908 | svolante@team-iha.org | www.team-iha.org

Illinois Health and Hospital Association

IHA Technical Summary

lllinois Health and Hospital Association

ANHAM


mailto:svolante@team-iha.org
http://r20.rs6.net/tn.jsp?f=001t0T6djqtIp4rXu2X7lvzXNoZfVnLKN_ZrhPlVR_UDTdWjAMN3_t6De70iXjBdTF8AsbU6XIiso1pLHufBw7s7IJllPPSrEOn6cRJpdt-OXaR0RBnTk30-ooIlIIipPNmklpPTk8f8memslvJvmcqxg==&c=&ch=
https://www.team-iha.org/
https://files.constantcontact.com/6d17d915201/11939ab1-8d52-4d5d-88de-0d4fe431f52c.pdf
https://files.constantcontact.com/6d17d915201/2a52def1-788c-4eb5-9e0b-94e778c2d42f.pdf

We are a viable resource to those who demand the
best, and we continue to expand our client base despite
the competition within the industry. The reason for
our continual success can be summarized in two im-

portant words - SUPERIOR SERVICE!

We will serve you best no matter how large, or small,
your collection needs, because we realize how impor-
tant an above average recovery ratio can mean to your
over-all bottom line. Our services are performed as if
the future of our company depends upon the results
we achieve - BECAUSE IT DOES!

s not to be the biggest - if’s fo be the
achieve this goal because as a collection

agency, WE WORK HARD FOR YOUR MONEY!

CALL THE
PROFESSIONALS TODAY!

723 FIRST STREET
LA SALLE, IL 61301
Telephone: (815) 223-0804
Toll Free: (800) 383-0024
Fax: (815) 223-0896

1256 W. JEFFERSON
JOLIET, IL 60435
Telephone: (815) 722-6300
Fax: (815) 727-4383

400 N. DUDLEY
MACOMS, IL 61455
Telephone: (309) 836-7766
Tol Free: (800) 383-0023
Fax: (309) 833-5535

e

MEMBERS:
llinois Collectors Association
American Collectors Association

American Association of Healthcare
Administrative Management

CALL THE \
PROFESSIONALS TODAY! You
Telephone: (815) 223-0804 Work Hard
Toll Free: 24
o 619 225000 for

Your Money

723 FIRST STREET
LA SALLE, IL 61301

1256 W. JEFFERSON
JOLIET, IL 60435
Telephone: (815) 722-6300

Fax: (815) 727-4383 w

400 N. DUDLEY
MACOMS, IL 61455
Telephone: (309) 836-7766
Tol Free: (800) 383-0023
Fax: (309) 8336535

Management, Inc.

Accounts

Sterling, IL

=AGLS

RECOVERY ASSOCIATES, INC.

NANCY VOLLMER

".}_ _";-;_'jlr.-". .{ II.-'r- f-"'-' I'::.,II

2601 WEST FORREST HILL AVENLIE
FEORIA IL 816804-1812

P L :( 45019
T B00 5083210
F 3082721400
M 309 258 2424

nvollimeri@eaglaracovary. net

www.eaglerecovery.net
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Focused Results

Reimbursment solutions that identify and compliantly
recover overlooked revenue for your hospital

Specializing in Auto & Work Comp Accident Claims

Vanessa Haydon

VF, Account Management
615.905.2716 (0) 615.339.4403 (m)
vhaydon@mraresults.com

www.medicalreimbursements.com

MedData is proud to sponsor the lllinois chapter
of AAHAM and its tradition of helping healthcare
professionals provide excellent patient relations.

Coding & Billing
Patient Responsibility
Eligibility & Enrollment
Third Party Liability

- Denials Management

Patient Engagement &
Provider Productivity
Software

Patient-focused Revenue
Cycle Management

20

Since 1994 Managed Care Partners has been assisting physicians,
hospitals, integrated provider networks and other health care
organizations with the negotiation and administration of their
managed care contracts.

A very cost-effective, fixed monthly fee for professional services
ensures no surprises. The engagement may be terminated at any time.
We welcome the opportunity to tell you more about Managed Care
Partners and to answer your questions about our services.

Please contact:

Jim Richmond

Chief Executive Officer
Managed Care Partners, Inc.
630.617.4204
jrichmond@mngdcare.com

www.managedcarepartners.net



To Download

Healthcare revenue cycle professionals across the nation and around the globe are looking for an edge... a
way to work smarter, build a career, stay informed and make the right contacts. Your membership in AAHAM
helps you achieve all of these goals.

What do | get for my $229 yearly National and lllinois AAHAM Membership Fee?

Eligibility for Certification Designations. AAHAM membership allows you the opportunity to sit for the CRCE, CRCP, CRCS, CRIP
or CCT certification exams, which provide you with the recognition and respect within the Healthcare Revenue Cycle industry.
Studies show certified members perform at a higher level of efficiency and provide a return on your investment.

Exclusive invitation and pricing to the AAHAM’s Annual National Institute (ANI) known for excellence in education, value and
networking. (Save $100 off your ANI registration for being a member.)

Exclusive invitation and pricing to the lllinois AAHAM’s quarterly educational events. ($75 in lllinois meeting savings for
being a member throughout the year).

Exclusive invitation and pricing to National and lllinois AAHAM Webinars ($25 member savings for every lllinois AAHAM
webinar. $50 in yearly savings if you attend 2 lllinois AAHAM webinars).

Exclusive invitation and pricing to Legislative Day. Brings you face-to-face with decision makers in Washington who determine
the outcome of healthcare legislative priorities. ($100 member savings.)

Continuing Education Scholarships. Opportunity to apply for and be awarded national and lllinois Scholarships for continuing
education for you and your family members. Yearly lllinois AAHAM scholarships awarded in the amount totaling $2,000 for
members, children and grandchildren.

Membership Directory. An online lllinois AAHAM Membership directory helps you keep in touch with other members and vendors
both locally and nationwide. Network with your revenue cycle peers!

AAHAM Member’s Only List Serve. Have an issue? Chances are your peers do as well. Bounce questions and issues off of your
revenue cycle peers via our list servel

Subscription to Legislative Currents. Distributed via email 8 times a year, to keep you up to date on  legislative and govern-
mental issues affecting our industry.

Subscription to The Journal of Healthcare Administrative Management. Rated as the #1 membership benefit, the Journal is
issued quarterly.

AAHAM’s National News. AAHAM'’s monthly electronic Newsletter with timely updates and information about your association.
lllinois AAHAM’s Award Winning Lincoln Log. lllinois AAHAM’s quarterly electronic Newsletter.
Job Bank to assist you in searching and posting that special job.

Unlimited Networking with other revenue cycle professionals through our website and Chapter interaction.

INVEST IN YOURSELF AND YOUR STAFF — Attend the lllinois AAHAM meetings, the national AAHAM ANI and 2 lllinois AAHAM webi-
nars throughout the year, and your $229 National and lllinois AAHAM membership fee saves you over $200 in meeting fees through-
out the year!



http://www.aaham.org/Portals/5/Files/2019MemBrochure.pdf
http://www.aaham.org/JoinNow.aspx

ANHAM

2019 National Membership Application

Please Return to:

AAHAM Membership Department
11240 Waples Mill Road, Suite 200
Fairfax, WA 22030

Fax: 703.359.7562

Email. infoi® 3aham.or
Name Title

Employer Name Email Address

Address 0 Work

City State Zip Country

Landline Phone Cell Fhone Fax Local Chapter
Address o Home

City State Zip Country

Membership Categories and Rates
* Local chagter dues may vary

NATIONAL MEMBERSHIP - The fee to become 3 Naticnal AAHAM member is 2209, If you join
between July 15t and August 31st, the dues are 5160 for the rest of the curment year. If you join
betwesn September 15t and Decemnber 31st, the fee is $250 for the rest of the current year and
all af the fallcwang year.

FULL TIME STUDENT MEMEERSHIP - Students taking at least 12 credit hours per semester can
join for free. You must submit proof of your full time status with this application. Student
members receive the benefits of membership with the exception of voting, eligibility for
professional or executive bevels of certification, and cannat be a proay for a chapter president
at any national board mestings. If youw are applying 2= a Full Time Student Member, please click

here 1o join anline or download the cormect membership application.

PFART TIME STUDENT MEMBERSHIP - The part time student membership fies s 550, 1f you join
betwesn July 15t and August 31st, the dues are 535 for the rest of the calendar year. If you join
betwesn, September 15t and December 31st, dues are 565 for the rest of the curnent year and
all of the follasng year.  To gualify for the part time student membership you must curnently
be taking between 6-11 credit howrs per semester and submit proof with this application.
Student members receive all the benefits of membership with the exception of voting,
eligibility for executive and professional certification, and canmat be a proxy for a chapber
president at any national board meetings.

AAHAM would like your consent to contact you thraugh your oell phone in order o
provide you with updates, notifications, and other infarmatian pertinent b yaur
rembership.

| heraby expregsly grant my consent to ARHAM 1o contact me through the call phone
number provided herein.

You ridy subsequently withdraw this consent by contacting:
AAHAM Membership Department

11240 Waples Mill Road, Suite 200, Fairfax, Wik 22030
Phone: [F03) 281-4043  Email: moayad@asham.ong

Dl do nat grant consent to AAHARM o contact me through my call phone.

If referred by AAHAM member, please give their name:

Payment Method:

O Check/Money Order (Make Payable to AAHAR)
O Amex OVisa O MasterCard

Card Number:

Exp: CWW2 Code:

Name as it oppears on card':

Signature:

Billing Address for Credit Card:

PAYMENT TOTAL

MATIOMNAL DUES:
LOCAL DUES:
TOTAL EMCLOSED:

Please allow two weeks for processing after your application is received ot the national effice. Dues are not tax dedoctible as o charitable comtribution, but may
be gz 0 business expense. Approximately 4% of vour annual dees sre used far lobbying sotivities and are nen-dedwctibie.

Flense note: AAHAM s membership vear is from January oo December, it is not anniversary based. Membership is om an individual, mot institetional, baxis and
is mon=transferable.
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Local Chapters

AAHAM has over 30 chapters throughout the US and India. Local chapters offer you more opportunities for education and
networking. Local chapters offer you more opportunities for education and networking, and offer both in person and webinar
educational opportunities. In addition, local chapters offer a great opportunity to obtain an industry leading healthcare
certification which provides exceptional value to students when seeking employment in the healthcare field. Please see the listing
of local chapters below to help you decide which chapter you should belong to along with your national membership.

Please Check the Appropriate
Codes in Each Category Below

Name of Chapter Geographic Location Chapter
Dues
Nebraska Aksarben #01 MNebraska 50.00
Florida Sunshine #03 Florida 540.00
Carolinag #04 Morth & South Caroling 530,00
‘Washington Evergresn 05 Washington State, West of the Mountains 535.00
Minnesota Gopher #06 Minnesota 540.00
lowa Hawkeye #07 lowa 50.00
Missouri Hawthom #08 Missouri 545.00
Ilinois #09 Minois 530,00
Washington Inland Empire #10 Washington State, East of the Mountains £25.00
Pennsylvania Keystone #11 Central Pennsyhvania 525.00
Maryland #13 Maryland 530,00
Utah Mountain West #14 Utah 530.00
New lersey #16 Mew lersey 540,00
Ohio Western Reserve #18 Ohio 50.00
Northeast PAF1S MNorth East Pennsylvania 530,00
Colorado Rocky Mountain #21 Colorado £20.00
Maing Ping Tree #22 haine 52500
North/South Dakota Rushmore #23 MWorth & South Dakota 50.00
Western Region #26 Arizona and California 50.00
Wirginia #27 Wirginia 530.00
Philadelphia #29 Philadelphia, Pennsylvania 535.00
Georgia #33 Geargia 530.00
Connecticut #34 Connecticut 53500
Pennsylvania Three Rivers #37 Pittsburgh, Pennsylvania 530.00
Texas Bluebonnet #40 Texas 550,00
Indiana #42 Imdiana 525.00
Wisconsin 44 Wisconsin 52500
Chennai #49 Chennai, India S0.00
Tennessee Music City #53 Tennesseg 535.00
Vermont & Mew Hampshire Wermont & Mew Hampshire £25.00
Twin States #56
Massachusetts 57 Massachusetts 585.00

Years In Healthcare:
o5 06100 11-20 0 21-25 0 25+

Certification:

o CHAM [NAHAM) o CHFEF [HFMA)
FHFMA [HFMA] 0 CHES [ACA)

o Other |please list)

Employer Type:
o Billing
Collection Agency
Consulting
o Law Firm
Qutsourcing
o Provider
SoftwarefIT
vendor/Corporate Partner
o Other |please list)

Position:
CFO
Consultant
o Director
Executive Director
Wice President
o Manager
PFatient Access Representative
o Partner, Principal, Owner
PFS Representative
o Superdsor/Coordinator
o Other |please list)

Please allow two weeks for precessing after your application is received at the national office. Dues are not tax deduoctible as o charitable comtribation. but may
be as 0 husiness expense. Approximately 4% of yoar anoual dwes are used for lobbying activities and are non-dedwctible.

Fleaze note: AANLAMs membership vear is from January to December, it is not anniversary based. Membership is on am individual, not institetional, basis and
is mom-transferahle.




We help hospitals get paid
aﬁAccUReg from payers and patients at

Poyment Assurenice for Hospifals the frunt-enc! of the revenue
cycle, where it matters most.

$4 Mil - The amount of undisclosed 91% - The percent of AccuReg clients
coverage a NY-based health system who meet the minimum NAHAM
found in self-pay accounts. benchmark for Final Accuracy Rate.

300% - The average annual increase 68% - The percentage of AccuReg
in pre-service collections for a typical clients who perform at NAHAM's Better
client. or Best benchmark.

8X - The return on investment one client 25% - The reduction in eligibility-related
experienced in the first month on a denials one client saw after using AccuReg
single QA edit. Eligibility Verification for two months.

$3.4 Mil - The rework cost avoided $655K - The average up-front
across AccuReg’s client base for the collections across a sampling of clients in
month of March 2018. Alabama in March 2018.

“AccuRes was the best install | have ever been invelved with. The staff was great! Very professional and
understood all aspects of Registration. Their knowledge made it very easy for us to communicate and
get the outcome | wanted. They have provided fast and professional responses since the install. This
product is wonderful and the staff love it. Truly a great company to be associated with!™™

Jeff Darling | Director of Admissions, Oneida Healthcare

Becky Funk
Regional Sales Director

(309) 422-5411
bfunk@accuregsoftware.com

Toll Free: 866-872-7498 | www. accuregsoftware.com
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EXCLUSIVE OFFER FROM

ANAM

American Association of Hoakhcarn
Administrative Mamagemsnt

Get on the fast track to a high-paying career
in healthcare finance

FREE student membership in the leading professional

association focused on the healthcare revenue cycle

How FREE AAHAM membership can jump-start
your healthcare finance career:

AAHAM is the only national organization Certification — You can be eligible to
dedicated solely to the healthcare revenue take AAHAM's industry-leading revenue
cycle. We have 32 local chapters across the cycle certification exams. Students who
country and more than 3,000 members who pass the exams will stand out from the
work in hospitals, clinics and other healthcare pack when seeking employment in the
financial and IT related businesses. healthcare industry.

As a student AAHAM member, you will Education — 32 local chapters provide
benefit from: in-person and web-based educational
Networking — You can make contacts sessions throughout the year covering
with hospital and clinic healthcare financial all the hottest current revenue cycle
professionals to create a broader network for topics. Upon applying for FREE

job placement upon graduation. membership, a local chapter leader will

reach out to welcome you to their network.
Frae membership available to students taking at least 12 credit hours. And much more!

ILINOIS
AAHAM
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Healthcare is one of the nation’s
fastest growing job sectors

"

What kind of job can you find in
healthcare finance?

College students graduating with a

degree in business, marketing, finance,

IT, accounting or healthcare administration
can all find careers in the healthcare
revenue cycle working for a hospital,

clinic or healthcare business partner.

q %

Typical job titles include:

»5tudents graduating with a healthcare = Rewvenue Cycle Director
degree find jobs ranking in the top 10% = Patient Accounts Director
of salaries*. = Patient Access Director

=You can choose where you want to live > Compliance Director
and work, = Controller

e . = Accounting
=You can have a satisfying career making a > IT Analyst
=

difference in people’s lives. Vice President of Marketing/Sales

As an AAHAM member, you will be able

to network with healthcare financial
professionals who can help quide you
toward a rewarding job at a hospital, clinic or
healthcare business partner near you. AF pl.‘f tﬂdﬂf:

AAHAM membership is FREE to
students taking at least 12 credit hours.

aaham.org/joinnow.aspx

* U5, Department of Labar

To learn more, call (703) 281-4043, email info@aaham.org
or visit aaham.org.

AdiiAM

American Assoclation of Healthcars
Adminisirative Managament

Hational Office:
11240 Waples Mill Road, Suite 200 « Fairfax, VA& 22030 - (703) 281-4043

aaham.org

AT ST .
ANHAM
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Charge Capture - Key to a Smooth Rev Cycle
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40% of Revenue Cycle Leaders Not Giving Charge Capture Enough Attention
Marcy Marquis, CRCP-P, maxRTE Client Services Manager

Charge capture—the process providers use to get paid for services rendered—is key to a smooth revenue cycle. Yet only one-third of organizations talk about the
process weekly, 18% monthly, and 2% never discuss it. Provider organizations may want to move charge capture up on their priority lists to prevent revenue losses
and reimbursement delays.

Over three-quarters (78%) of revenue cycle leaders at acute care organizations agreed charge capture is essential to an organization’s success, yet most leadership
teams discuss charge capture only once a month or less. These findings from a new survey commissioned by analytics company Ingenious Med. Researchers are
based on answers by 104 leaders about the revenue cycle at acute care organizations in 35 states.

The healthcare revenue cycle hinges on accurate and complete charge capture. After documenting a patient encounter in the medical record, providers or their
health information management and coding staff assign codes for claims. Staff then translates those codes into charges.

Missing and inaccurate charges & charge lag
Missing charges and charge lag are the top charge capture challenges, according to survey respondents. Failing to capture a charge can result in significant financial
losses.

About two-thirds of revenue cycle leaders (68%) reported that 1-10% of their total charges were under-coded.
20% said under-coding impacted 11 percent or more of their charges.

Over-coding also creates trouble for providers. Non-compliant reimbursement can result in costly audits by major payers designed to recoup improper payments.
CMS is bolstering its auditing services to ensure claims are paid properly. Approximately 56 percent of revenue cycle leaders said CMS or another payer audited
their organization more than once.

More than half of the respondents (56 percent) stated that 1-10% of their total charge were over-coded.
14% said 11% or more of their total charges were over-coded.

Charge lag is lengthening the revenue cycle.
Only about one-third of revenue cycle leaders (32%) said their organization captured charges within 24 hours.
Just two percent reported charge capture in less than an hour.
Charge capture took 1-2 days for 25% of participants, three to seven days for 35%, and over a week for 6%.

Lags in charge capture delay claims submission as well

- 40% stated that there is typically a 4-7 days lag between charge capture and claim submission.
33% said it takes 1-3 days to submit a claim after charge capture.
24% reported 1-4 weeks.
2% reported more than 4 weeks.

Additionally, revenue cycle leaders identified lack of integration between EHRs and other technologies as a stumbling block. EHRs are the dominant health IT sys-
tem used for charge capture, according to the survey.

One-half of revenue cycle leaders said they exclusively use the EHR to capture charges.

84% of all respondents rely at least partly on their EHR system for charge capture.

Adoption of standalone charge capture solutions is likely being hindered by a lack of customer satisfaction. Just 28% of participants using an electronic, standalone
product, and more than half (52%) would not recommend their charge capture solution. Only 10% of participants would recommend their charge capture product.

Miscommunication?
Revenue cycle leaders leaned toward making doctors responsible for coding. However, 40% of the respondents thought physicians and coders should be equally
responsible for accurately capturing charges, and 19% believed coders should be responsible.

The uncertainty over charge capture responsibility may be resulting in miscommunications between coders and physicians. The survey revealed that 53% of reve-
nue cycle leaders have their coding department spend ten to 25% of their time tracking down information from physicians.

Another 12% of participants said their coders spend upwards of a quarter of their time communicating with physicians.
Bottom line

Charge capture is an integral part of the revenue cycle. Accurate charge capture and streamlined workflows between staff are key to collecting the proper reim-
bursement in a timely manner. Prioritizing discussions about accurate charge capture is a good place to start.

maxRTE has been helping healthcare providers shorten the revenue cycle for more than 20 years. With maxRTE, just one click validates plan-specific benefit data
such as patient coverage effective dates, co-pays and deductible information. Visit maxrte.com for your free web demo.

ILI#NOIS
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http://www.maxrte.com/
http://www.maxrte.com/

STATE

COLLECTION SERVICE INC

800.477.7474 | statecollectionservice.com

Transformational solutions to
enable better, faster results

STREAMLINE operations
DIAGNOSE performance gaps
RESOLVE difficult A/R

ACHIEVE the highest
coding accuracy

Nationally recognized
for our coding and
compliance leadership!

Call us at 765.637.2400,
email info@saludrevenue.com
or visit saludrevenue.com

Isalud

@ revenue partners
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Shirley Mason, Regional Sales Manager

Shirley.mason@wakeassoc.com
WAKEFIELD

314-435-3377
& ASSOCIATES

www.wakeassoc.com

Woakefield & Associates is a nation-wide debt collection
agency specializing in debt collections for over 2000
medical clients throughout the country. With 250

employees to support your debt collection needs we are
known for our transparency with full client access to your
accounts on-line and our superior client service approach.

Customized programs to fit your needs. Training,
technology and experience have enabled WA to provide
our clients with returns above the national average.

Extended Business Office (Early Out Service):

We customize the service to meet your individual needs.
Offering real-time service, in which we are trained in your
details to work directly in your system via secure VPN
connections. NO reconciliation or file transfers. Superior
customer service is our number one priority.

CREDITORS’
DISCOUNT & AUDIT CO.

A Professional, Full Service
Collection Agency

www.cdac.biz

Tony Muscato
Partner
Email: tmuscato@cdac.biz

ACA

415 E. Main St., P.O. Box 213, Streator, IL 61364
Office: 815-672-3176 Cell: 815-674-2807 Fax: 815-672-1914

TOCS
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Corporate Partners

ILI4NOIS
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The lllinois AAHAM Chapter would like to thank our Corporate Partners for their continued
support and dedication to our chapter. Their partnership and generous financial support
enable us to provide quality educational and networking opportunities throughout the year.

PLATINUM LEVEL

ARS / Magnet Solutions OS Inc.

www.ar-solutions.biz / www.magnetsolutions.biz

www.os-healthcare.com.com
Richard J. Rogers - richard.rogers@ar-solutions.biz

Chris Hegwood - chegwood@os-healthcare.com

EBO Solutions |
AccuReg i
National Recovery Agency
www.accuregsoftware.com
Becky Funk - bfunk@accuregsoftware.com WWW. N regiiei B
Toney Fedullo - tfedullo@ngragroup.com
EnableComp Experian Health

www.enablecomp.com

www.experianhealth.com
Matt Ellis - mellis@enablecomp.com

Katie Zibelin - katie.zibelin@experian.com

Marcam Associates maxRTE

WWW.marcamassociates.com

www.maxrte.com
Tim Moore - tmoore@marcamassociates.com

Chris Fisher - christopher@hfmi.com

P RIS TTISRE
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Corporate Partners
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Avadyne Health

www.avadynehealth.com
Julie VanPelt - JVanPelt@avadynehealth.com

Commerce Bank
www.commercebank.com
Lisa Mullins - Lisa.Mullins@CommerceBank.com

Medical Reimbursements of America
www.medicalreimbursements.com
Vanessa Haydon - vhaydon@mraresults.com

Law Office of Stephenson Acquisto & Colman
https://www.sacfirm.com/
Marcus Morrow - mmorrow@sacfirm.com

RevCycle, Inc.
www.medicalreimbursements.com
Robert Padron - Robert.padron@revcycle.com

%ﬁ
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Managed Care Partners

James Richmond - jrichmond@mngdcare.com

Pro Com Services of lllinois

John McGlasson - mcglasson.john@pro-comservices.com

RRCA Accounts Management

Nick Hubbard - Nick.hubbard@rrcaaccounts.com

Salud Revenue Partners

Steve Chrapla - SChrapla@saludrevenue.com

State Collection Service Inc

Steve Beard - steveb@stcol.com

AFNI

Amanda Hoover - AmandaHoover@afni.com

Collection Professionals Inc

Greg Himelick - cpilsl@ivnet.com

IC System

Greg Young - gyoung@icsystem.com

TCS United, Inc.

Bobby Fagin- rfagin@tcsunited.net
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CarePayment Karen Friemoth—karen.friemoth@carepayment.com
AAMS Mike Dobbs - mdobbs@aamsonline.com

Benefit Recovery Bill Rogers - bill.rogers@benefitrcovery.com
Craneware Jeff Morgan—j.morgan@craneware.com

Expert T Billing Tiffany Schleppegrell—tiffany@experttbilling.com
Creditors' Discount & Audit Company Tony Muscato - tmuscato@cdac.biz

Eagle Recovery Nancy Vollmer - nvollmer@eaglerecovery.net

FHR Group Sherri Andrew—sherri.andrew@fhrgroup.com
Wakefield & Associates Shirley Mason - Shirley.mason@wakeassoc.com
MedData David Cartier—david.cartier@meddata.com
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.'.'.‘ ENABLECOMP

workers’ compensation revenue solutions

OUR STANDARDS

EXPERTS

-Director of PFS, expected reimbursement

Level | Trauma Center

g PRO COM SERVICES

OF ILLINOIS INC.

Committed to outstanding performance, with
unsurpassed integrity, through personalized service.

o Certified Healthcare Collection Specialists « Recelvables
craneware.com ? Management « Delinguent Account Recwery Professional
y Pre-Employment Screening « Professional Tenant Screening ;

Merged Morigage Credif Reporting « Consumer Credit Reports

Jutcomes For All. W Craneware’

craneware.com

33



I t can be a challe
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here is a delicate balance to
resolving accounts, maintaining
compliance, and fostering patient
. experience and loyalty.
I At Accelerated Receivables Solutions
and Magnet Solutions,

v"_’

‘we have years of experience doing

& _ justthat. Give us a call today to see
™ ~,. %w we can ease the burden of

intaining a successful facility.

\\ ~ -
g 888-302-8444
“We Make Your Cash Flow!”

www.ar-solutions.biz
www.magnetsolutions.biz
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Who's in Charge Around Here ?
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President

Joshua A. Johnson, CRCS-I,P, CRCP-1, CRCE-I
Director of Patient Financial Services
Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2612 Fax: 217.784.2645
Email: josh_johnson@gibsonhospital.org

Chairman of the Board

Doris Dickey, CRCE

Patient Accounts Manager
Rochelle Community Hospital
900 N. 2nd St.

Rochelle, IL 61068

Tele: 815.561.1620

Email: ddickey@rcha.net

1st Vice President

Vanessa Haydon, CPAR >

Vice President, Account Management X _%

Medical Reimbursements of America (MRA)

6840 Carothers Parkway, Suite 150 Banana
Franklin, TN 37067 3

Tele: 615.339.4403 Fax: 615.472.7401
Email: vhaydon@mraresults.com

2nd Vice President 5\'

Julie Van Pelt, CRCE-I, CRCS f‘
Vice-President of Operations g
Avadyne Health ‘
7017 John Deere Parkway

Moline, IL 61265
Tele: 309.277.1547 Fax: 888.260.6020

Email: jvanpelt@avadynehealth.com &
Treasurer

C.J. Tonozzi , CRCS-I, CCT

Billing Compliance Officer/Auditor

OSF Healthcare System

800 NE Glen Oak Ave.

Peoria, IL 61603

Tele: 309.308.5962 Fax: 309.308.5972
Email: Clinton.).Tonozzi@osfhealthcare.org

Secretary

Meaghan Coward, CRCS-I

Patient Registration Supervisor

CGH Medical Center

100 E Lefevre Rd

Sterling, IL 61081

Tele: 815-564-4402 Fax: 815-632-5932 ‘.A.

Email: Meaghan.coward@cghmc.com
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Nicholas Barthel

Business Services Director

CGH Medical Center

101 E. Miller Rd.

Sterling, Illinois 61081

Tele: 815.625.4790 ext. 6204

Email: nicholas.barthel@cghmc.com

Jeremy Jester, CRIP

Chargemaster

Gibson Area Hospital and Health Services
1120 N. Melvin St.

Gibson City, IL 60936

Tele: 217-784-4251

Email: jeremy_jester@gibsonhospital.org

Chris Bryant, CRCP

Patient Business Services Manager

Dr. John Warner Hospital

422 W. White Street

Clinton, IL 61727

Tele: 217.935.9571 Fax: 217.937.5262
Email: chris.bryant@djwhospital.org

Lisa Ellis

Patient Accounts Manager

Paris Community Hospital

721 E. Court St.

Paris, IL 61944

Tele: 217.466.4310 Fax: 217.463.2769
Email: lellis@pchfmc.com

Dave Miller

Director, Client Services

Experian Health

955 American Lane

Schaumburg, IL 60173

Tele: 630.812.2557

Email: david.miller@experianhealth.com
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Tera Roesch, CRCS-I, CRCS-P

CBO Coordinator

Gibson Area Hospital & Health Services
1120 N. Melvin Street

Gibson City, IL 60926

Tele: 217.784.2622 Fax: 217.784.5853
Email: Tera_Roesch@gibsonhospital.org

Ron Snyder

Executive Vice President

Avadyne Health

7017 John Deere Parkway

Moline, IL 61265

Tele: 800.383.6110 Fax: 309.797.9856
Email: RSnyder@avadynehealth.com

Jill Stroot, MBA, CRCS-I

Director of Patient Access

Blessing Health System

Blessing Corporate Services

Tele: 217.223.8400 ext 6873

Email: jill.stroot@blessinghealthsystem.org

Rena Willey, CRCE

Director of Revenue Cycle

Memorial Hospital

P.O. Box 160

Carthage, IL 62321

Tele: 217.357.8696 Fax: 217.357.8697
Email: rwilley@mbhtlc.org

Megan Weaver

Business Office Director

Mason District Hospital

615 N. Promenade

Havana, IL 62644

Tele: 309-543-8510

Email: m-weaver@masondistricthospital.org
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Hospitals,
Don’t Let Your

The Nationwide Leader in Healthcare Reimburset Law
Represents Hospitals in Arizona, Connecticut, Florida, Hawaii,

Idaho, lllinois, lowa, Nevada, New Jersey, New York,
Oregon, Texas & Washington.

S S 312.626.1870 | 4
ACQUISTO clientrelations@sacfirm.com -
& COLMAN | Www.sacfirm.com -
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CUSTOMIZED REVENUE CYCLE SOLUTIONS




Leading the Way

Smarter business decisions. Better bottom lines.
Stronger relationships with patients.

Thousands of providers count on Experian Health and our revenue cycle management, identity management,

patient engagement and care management solutions. Partnered together, we are leading the way for healthcare
organizations and the patients they serve.

e, .
www.experianhealth.com !.e xperlan-
1-888-661-5657 heo“.h




The Lincoln Log magazine is published four times annually by the AAHAM lllinois Chapter to update the
membership regarding chapter and national activities as well as to provide information useful to healthcare
administrative professionals. Opinions expressed in articles or features are those of the author(s) and do not
necessarily reflect the views of the AAHAM lllinois Chapter, the National AAHAM organization or the editor.
Reproduction and/or use of the format or content of this publication without the expressed permission of
the author(s) or the editor is prohibited. © Copyright 2007.
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afn' Smart Solutions. Beyond Expectations.

and a
healthy
business.

Automated Accounts Management Services

Commerce
Bank

309.999.3310
commercebankcom

© 2ax;

UNLEASH THE REVENUE
CYCLE HERO IN YOU!

Avadyne Health patient liability resolution services optimize satisfaction, loyalty
and payments, as well as reduce your cost to collect and increase recoveries.

Pre-Service Financial Clearance | Early-Out Account Resolution
Bad Debt Recovery Services
Patient liability services include our specialized technologies and training and
our exclusive ePFXscore for measuring and scoring 100% of your Patient Your Patients’
Financial Experience. Know exactly what's driving your patients’ satisfaction. Flksacial Eporience”

ava dyn e h B a th Ron Snyder ~ RSnyder@avadynehealth.com

The Patient Financial Experie“ce companv‘ 563'349'071 0 a\ladyneheakh.con'l

EXCLUSIVE

B E B O NEINIC

ePFXscore ePFXpredict ePFXcoach ePFXfinance  ePFXpatientportal  ePFXclientaccess  ePFXbill ePFXrecon  ePFXsmartconnect Next-in-Queue Seamless Integration ~ Payment IVR
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IL AAHAM Lincoln Log Editor

Dave Miller
III RBHRM IL AAHAM Board Member

QR COde %4 david.miller@experianhealth.com

a Twitter - IL AAHAM

aTwitter - National AAHAM
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